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Limited Warranty

Datum guarantees its products to be free from defects in maternal and workmanship for a
period of one year from the date of shipment. Datum shall, at its option, either repair or
replace hardware products which prove to be defective.

Datum software and firmware products designed to be used and installed in Datum
hardware products are warranted not to fail to execute their programming instructions due
to defects in material or workmanship. If Datum receives notice of such defects during
the warranty period, Datum will repair or replace software media and firmware which do
not execute their programming instructions due to such defects. Datum does not warrant
that operation of the software, firmware or hardware shall be uninterrupted or error free.

All warranty service will be carried out at the Datum - San Jose facilities at 6781Via Del
Oro, San Jose, California 95119-1360 USA. The purchaser shall prepay shipping charges
and shall pay all duties and taxes for products returned for warranty service. Datum will
pay for the return of products to the purchaser except for products returned from another
country.

Limitation of Warranty: The above warranty does not apply to defects of, or resulting
from the following:

1. End items included as part of a system or product selected by, but not designed
by, Datum are subject only to warranty as may be obtained
from the original manufacturers. Such items include, but are not limited to, test
equipment, accessories, batteries, computers, printers,
software, etc.
2. Items manufactured by Datum pursuant to detailed designs furnished by purchaser
or specific components, accessories, support equipment
and software specified by purshaser.
3. Improper or inadequate maintenance by purchaser.
4. Unauthorized modifications, misuse or mishandling.
5. Operation outside of the environmental specifications of the product.
6. Purchaser’s supplied software or interfacing.

THIS WARRANTY IS EXCLUSIVE AND NO OTHER WARRANTY, WHETHER
WRITTEN OR ORAL, IS EXPRESSED OR IMPLIED. DATUM SPECIFICALLY
DISCLAIMS THE IMPLIED WARRANTIES OR MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE.

The remedies set forth above are the purchaser’s sole and exclusive remedies. In no
circumstances shall Datum assume liability for loss, damage, or consequential
expense (including loss of profits) whether based on contract, tort, or any other
legal theory, arising directly or indirectly from the use of its equipment separately
or in combination with other equipment.
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