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Legal Disclaimer

2

INFORMATION IN THIS DOCUMENT IS PROVIDED IN CONNECTION WITH INTEL PRODUCTS. NO LICENSE, EXPRESS OR IMPLIED, BY ESTOPPEL OR OTHERWISE, TO ANY 
INTELLECTUAL PROPERTY RIGHTS IS GRANTED BY THIS DOCUMENT. EXCEPT AS PROVIDED IN INTEL'S TERMS AND CONDITIONS OF SALE FOR SUCH PRODUCTS, INTEL 
ASSUMES NO LIABILITY WHATSOEVER AND INTEL DISCLAIMS ANY EXPRESS OR IMPLIED WARRANTY, RELATING TO SALE AND/OR USE OF INTEL PRODUCTS INCLUDING 
LIABILITY OR WARRANTIES RELATING TO FITNESS FOR A PARTICULAR PURPOSE, MERCHANTABILITY, OR INFRINGEMENT OF ANY PATENT, COPYRIGHT OR OTHER 
INTELLECTUAL PROPERTY RIGHT. 

A "Mission Critical Application" is any application in which failure of the Intel Product could result, directly or indirectly, in personal injury or death. SHOULD YOU PURCHASE OR USE 
INTEL'S PRODUCTS FOR ANY SUCH MISSION CRITICAL APPLICATION, YOU SHALL INDEMNIFY AND HOLD INTEL AND ITS SUBSIDIARIES, SUBCONTRACTORS AND 
AFFILIATES, AND THE DIRECTORS, OFFICERS, AND EMPLOYEES OF EACH, HARMLESS AGAINST ALL CLAIMS COSTS, DAMAGES, AND EXPENSES AND REASONABLE 
ATTORNEYS' FEES ARISING OUT OF, DIRECTLY OR INDIRECTLY, ANY CLAIM OF PRODUCT LIABILITY, PERSONAL INJURY, OR DEATH ARISING IN ANY WAY OUT OF SUCH 
MISSION CRITICAL APPLICATION, WHETHER OR NOT INTEL OR ITS SUBCONTRACTOR WAS NEGLIGENT IN THE DESIGN, MANUFACTURE, OR WARNING OF THE INTEL 
PRODUCT OR ANY OF ITS PARTS. 

Intel may make changes to specifications and product descriptions at any time, without notice. Designers must not rely on the absence or characteristics of any features or instructions 
marked "reserved" or "undefined". Intel reserves these for future definition and shall have no responsibility whatsoever for conflicts or incompatibilities arising from future changes to them. 
The information here is subject to change without notice. Do not finalize a design with this information. 

The products described in this document may contain design defects or errors known as errata which may cause the product to deviate from published specifications. Current characterized 
errata are available on request. 

Contact your local Intel sales office or your distributor to obtain the latest specifications and before placing your product order. 

Intel processor numbers are not a measure of performance. Processor numbers differentiate features within each processor family, not across different processor families. See 
www.intel.com/products/processor_number for details.

Code names featured are used internally within Intel to identify products that are in development and not yet publicly announced for release.  Customers, licensees and other third parties are 
not authorized by Intel to use code names in advertising, promotion or marketing of any product or services and any such use of Intel's internal code names is at the sole risk of the user.

Intel, and the Intel logo are trademarks of Intel Corporation in the U.S. and other countries.

*Other names and brands may be claimed as the property of others.

Copyright © 2019, Intel Corporation. All rights reserved.
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Introduction

• This document tries to capture queries regarding IGCC related to use and 
schedule.

• It will cover all the latest collaterals and kits published related to IGCC.

• If there are questions beyond the list of questions captured here, kindly 
request OEMs/ODMs to check with respective Intel graphics CEs.
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FAQs
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1. Why is Intel moving to IGCC? What advantages it offers over existing CUI?

-> The Intel® Graphics Command Center has been rebuilt from the ground up with gamers in mind. 

Ease-of-use was central to the thinking. So it has been reconfigured to make things much easier to 
discover. We have included more helpful education information into the software, so people can 
more easily find out what settings do. Moreover, IGCC is 100% UWP application. It will work 
appropriately with all variants of Windows OS (Desktop version, Windows 10S, etc.).

2. Is there is a plan for Intel to stop releasing CUI drivers? If yes, what is the schedule?

-> Yes, end of maintenance for DCH drivers with HSA CUI is targeted by November’ 2019 timeframe.

3. How long will be the existing CUI be supported? 

-> We are currently evaluating timeline for EOL for HSA CUI application and will provide a 
communication during the time we reach end of maintenance for DCH drivers with HSA CUI.

4. IGCC Driver Release schedule for Gen9 platforms?

-> Current PV quality driver with IGCC release schedule for Gen9 platform is targeted from  ~WW35 
onwards.

**Gfx Gen 9 platforms include - SKL/KBL/KBL-R/CFL/WHL/AML/CFL-R/CML/GLK
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5. Are there any compatibility issues with IGCC and Intel Graphics driver ?

-> IGCC is supposed to work with all graphics driver. But, Intel highly recommend that you use 
the latest Intel® graphics driver with IGCC. 

Note : IGCC is completely compatible with Intel DCH graphics drivers. But, all features may not work with older/legacy Intel 
graphics drivers. 

6. IGCC will update automatically if there is a newer version available in Microsoft* 
store?

-> Yes, IGCC will update automatically, if there is a newer version available in Microsoft* 
store

7. Which applications are supported for “Auto detect” in Home Game Page?

-> Please help to refer to Document ID : 576435 (576435-cui-uhd-gfx-oem-update-ta- ww48-
2018.pdf), for list of supported games for “Auto Detect”.

8. Can an application still be added to IGCC Game Page, if it is not auto detected?

-> Yes, if the applications are not detected automatically, users can still add the applications 
using “Manually Select” option.
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9. Will Intel release pre-install IGCC kit after every Microsoft Store update?

-> Yes, Intel will release pre-install IGCC kit every time, after a new version is posted to Microsoft 
Store.

10 If image with HSA CUI is used to ship the system, is there a way to install IGCC in that 
system?

-> Yes, please use the latest DCH drivers with IGCC (IGCC will download automatically with this 
driver, once end user connects to internet after purchasing the system) for Windows Update.

11. What is the timeline to fix the known bugs of IGCC?

-> Fixing bugs is a regular process in case of application development cycle. If there is a known bug 
which requires critical attention, that will be prioritized first. OEMs/ODMs can ask respective CEs 

to prioritize the issue as Critical, if it seems to be blocking their Image Freeze/ Windows Update.

12. Are there any issues expected in IGCC which are not there in CUI? 

-> IGCC is completely a different application. It will have many new features implemented in the 
upcoming future. Hence, it can not be compared to CUI. For few features, which are common to 
both CUI and IGCC, steps to validate those features might differ.

Note : List of known issues is published along with every release of IGCC pre-install kit.
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12. What is the timeline to implement ‘Collage Mode’ and ‘Hide game page’ features?

-> Currently “Collage Mode” and “Hide Game Page” features are targeted to be available on Microsoft* 
Store by ~WW39-40 timeline.

13. When will the IGCC launch PV?

-> IGCC PV application is already available on Microsoft* Store(except for “Collage Mode” and 
“Hide Game Page” features). Along with these two features, IGCC PV application is targeted to be 
available on Microsoft* Store by ~WW39-40 timeline.

14. What is the guideline for OEMs to plan to move their existing users from CUI to IGCC?

-> Intel has started releasing DCH drivers with IGCC(for automatic download). Going onwards, with 
every PR release (for Gen9 and Gen11), there will be a DCH driver with IGCC available to OEMs for 
their validation and Image Freeze/Windows Update consumption. For already launched designs, 
OEM should start validating DCH drivers with IGCC and put these drivers for Windows Update.

15. Which platforms are expected to move to IGCC completely in the future?

-> All Gen9**+ platforms are expected to move to IGCC completely in future. 

**Gfx Gen 9 platforms include - SKL/KBL/KBL-R/CFL/WHL/AML/CFL-R/CML/GLK
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List of collaterals associated with IGCC
Document Document Number/ Collateral ID Document Title

IGCC PRD v1.0 609078 Intel® Graphics Command Center 
Application User Interface Product 
Requirement Document Revision 1.0

IGCC SPS v1.0 609076 Intel® Graphics Command Center 
Software Product Specification (SPS) 
Rev 0.9

HSA CUI-IGCC co-existence Document 1023185 HSA CUI-IGCC co-existence scenarios 
and workaround

IGCC PV pre-install kit 1023128 IGCC PV pre-install kit WW30 (IGCC 
Version number : 1.100.1404.0)

IGCC Application Schedule for Gen11 
platform

1023088 Intel® Graphics Command Center (IGCC) 
-Schedule Update for ICL platform

IGCC Application Schedule for Gen9
platform

1022913 Intel® Graphics Command Center (IGCC) 
-Schedule Update for gfx Gen9
platforms

List of known issue can be found in the link : https://www.intel.in/content/www/in/en/support/articles/000032930/graphics-drivers.html

https://www.intel.in/content/www/in/en/support/articles/000032930/graphics-drivers.html

