Appendix C : Reinstalling Nikon View 5

When Nikon View 5 does not function as expected (see Appendix A "Troubleshooting"), you may have to reinstall the program.This appendix describes how
to uninstall and reinstall Nikon View 5 on both the Macintosh and Windows platforms.

Reinstalling Nikon View 5

Before reinstalling Nikon View 5, you will need to uninstall the program.

Windows

Step |—Uninstall Nikon View 5
From the Start menu, select All Programs > Nikon View 5 > Nikon
View 5 Uninstall.

£ Internet _) My Documents
Inkernet Explarer
) E-mail
Cutlock Express
IE) Accessories

\a WS Explarer
) Arcsaft Software Sute
@ windows Media Play i) Games

@ windows Movie Makal 77 QuickTime
1) startup
@ Tour tindaws 2P

@ Tnternet Explorer

W Windows Catalog ments b
@ windows Update

R Mikon view S
[ Mkon view s Help
[A Mikon view s ReadMe

= ik

5 Uninstall

. Files and Settings Tr{| ™8 MSN Explorer
wizard 19) Outlook Express

QuickTirng Player oo Remote Assistance

@ windows Media Flayer

ml Programs I 43 Windows Messenger

4 start

Windows XP Home Edition/Professional
Windows 2000 Professional

Log on as Administrator when uninstalling Nikon View 5 from Windows
2000 Professional or as Computer Administrator when uninstalling Nikon
View 5 from Windows XP Home Edition/Professional.
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Macintosh

Step |—Start the installer

Insert the Nikon View 5 CD into the CD-ROM drive, and select Nikon
View 5 in the Software tab of the Install Center dialog box.The li-
cense agreement and ReadMe windows will be displayed. Click Ac-
cept and Continue to proceed to the installer dialog shown in Step 2.
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Please press the install button for easy install. If you have any difficulty
please visit our web site to see the latest information aboutyour product.
Moving your mouse over a check box below will display a short description
of each software package.
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You will be required to enter Administrator password to uninstall Nikon
View 5 under Mac OS X.
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Windows

Step 2—Confirm deletion of files

When the message, “Do you want to completely remove the se-
lected application and all of its components?” appears, click OK to
begin the process of uninstalling Nikon View 5.
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Step 3—Detect Shared components

If any of the components used by Nikon View 5 are also used by another
program, a confirmation dialog will be displayed. Click Yes to confirm dele-
tion, click No to leave the file in place.
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An option pou selected requires that files be installed to your system, or files be
uninztalled from your spstem, or both, A read-only file, D:\Program

FilesyMikan\MkyiewdhHeadme. wi, was found while performing the nesded
file operations an pour spstem. Ta perfarm the file aperation, click the Yes
button; athenwise, click Mo.
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Macintosh

Step 2—Unistall Nikon View 5

To start the process of uninstalling Nikon View 5, select Uninstall from
the pull-down menu in the top left corner of the installer dialog box and
then click the Uninstall button in the bottom right corner.
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Step 3—EXxit other applications
Click Continue to automatically quit all other applications and continue
the process of uninstalling Nikon View 5.

Mo other applications can be running during

@ this operation. Click Continue to
automatically quit all other running
applications. Click Cancel to leave your
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Windows

Step 4—Restart your computer
The dialog shown below will be displayed when the process of uninstalling

Nikon View 5 is complete.

Confirm that Yes, | want to restart my computer now is selected and
click Finish to restart your computer.

Nikon View 5 Setup

Nikon View 5 Setup Complete

Nikan Yiew 5 Setup has successfully uninstalled Nikon View 5
Yo must restart pour computer.
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" Mo, | will restant my computer later

FRemave any disks from their diives. and then click Finish to
complete setup.
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Step 5—Reinstall Nikon View 5

Reinstall Nikon View 5 as described in the Nikon View 5 Installation Guide.
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Step 4—EXxit the uninstaller
Once the process of uninstalling Nikon View 5 is complete, a message will

be displayed.

Click OK to exit the uninstaller.

The uninstall was successful. However, some
files/folders could not be deleted because they are
shared by other applications, are currently in use, or
contain files not installed by this install program.
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Step 5—Restart your computer

Restart your computer.

Step 6—Reinstall Nikon View 5

Reinstall Nikon View 5 as described in the Nikon View 5 Installation Guide.



