Appendix A:Troubleshooting

The following pages describe possible problems you may encounter while using Nikon View 5. If the problem persists, contact your retailer or a Nikon
service representative.

* A memory card is not inserted in the camera or card reader.
* The images on the memory card were taken with a make of camera not supported under

s
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Nikon View 5 does not start auto- Nikon View 5.
matically when a camera or card * The camera is not properly installed (Windows only)
reader is connected. * Disable Auto Launch is selected in the Auto launch tab of the Preferences dialog.

* Your computer is running Nikon Capture 2 or Nikon Capture 3 camera control with
your camera connected to the computer.

* The selected folder contains no images.

The thumbnail list is not displayed. A folder containing images taken with a Nikon digital camera has not been selected.

No

Movies cannot be played back * A movie player program is not installed.

Can not find image files which

have been transferred to the * The destination folder specified in the File Destination and Naming dialog box has

been changed.

computer.

Appendix A:Troubleshooting P ropr W [ |



Life-Long Learning

As part of Nikon’s “Life-Long Learning” commitment to ongoing product
support and education, continually-updated information is available on-line
at the following web-sites:

* For users in the United States of America:
http://www.nikonusa.com/

* For users in Europe:
http://www.nikon-euro.com/

¢ For users in Asia, Oceania, the Middle East, and Africa:
http://www.nikon-asia.com/

Visit these sites to keep up-to-date with the latest product information and

general advice on digital imaging and photography.

For more information, please contact your nearest Nikon representative.
http://www.nikon-image.com/eng/

ArcSoft® Customer Service

US.A
Phone:510-440-9901 (Monday-Friday 8:30am-5:30pm PST)
Fax: 510-440-1270

Web: http://www.arcsoft.com/
E-Mail: support@arcsoft.com
Mail:  ArcSoft, Inc.
46601 Fremont Blvd.
Fremont, CA 94538
USA.
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N.America

46601 Fremont Blvd
Fremont, CA 94538

Latin America

Europe

Unit 14, Shannon Industrial
Estate

Shannon, Co. Clare, Ireland

China

ArcSoft Beijing Co., Ltd.
No. 6 South Capital Gym Road
Beijing New Century Hotel
Office Building, #1060
Beijing 100044, China

Japan

Japan Support Center
M.D.S., Inc.

JTT Building 3F

3-3-4 Ueno, Taito-ku
Tokyo 110-0005, Japan

Taiwan
ArcSoft Inc. Taiwan Branch

Tel:  1-510-440-9901

Fax: 1-510-440-1270

Web: http://www.arcsoft.com
E-Mail: support@arcsoft.com

Tel (Brazil):  00817-200-0709
Tel (Chile):  800-202-797
E-Mail: latinsupport@arcsoft.com

Tel:  +353 (0) 61-702087
Fax:  +353 (0) 61-702001
E-Mail: eurosupport@arcsoft.com

Tel:  8610-6849-1368
Fax: 8610-6849-1367
E-Mail: tech@arcsoft.com.cn

Tel:  +81-3-3834-5256
Fax: +81-3-5816-4730
Web: http:// www.arcsoft.jp
E-Mail: support@arcsoft.jp

Tel:  +886 (0) 2-2718-1869
Fax: +886 (0) 2-2719-0256
Web: http://www.arcsoft.com.tw
E-Mail: support@arcsoft.com.tw
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