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Bulletin Classification: This repair bulletin provides instructions and guidelines for a noted condition or a customer 

concern. The information provided can address a broad range of known or perceived issues with the operation of Tesla 

vehicles. This bulletin might not be VIN-specific. These instructions assume knowledge of motor vehicle and high voltage 

electricity repairs, and should only be executed by trained professionals. Tesla Motors assumes no liability for injury or 

property damage due to a failure to properly follow these instructions or repairs attempted by unqualified individuals. 

This Service Bulletin supersedes SB-12-15-006 R2, dated 11-Jan-13. Each content change is marked by a vertical line in 

the left margin. Discard the previous version and replace it with this one.  

Condition 

A higher quality center console rear panel and center console carrier are now available. The upgraded rear panel and 

carrier have a grained finish that is more resistant to scratches. 

Correction 

Upon customer complaint, replace the rear panel by completing step 1 of the procedure only. Upon specific customer 

mention of the console carrier trim, replace the center console.   

NOTE: The change to the console carrier is minor and minimally noticeable (Figure 1). The console carrier should only be 

replaced upon specific customer complaint. 

 
Figure 1 (Shown with seat removed for clarity) 
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Country/Region  North America  

Year       
 

2012 Model  Model S  Version  All 
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Procedure 

1. Remove the rear trim panel from the center console (refer to Service Manual procedure 15191902). 

NOTE: If the customer only requests the rear panel upgrade, attach the new rear panel only. No further work is required.    

2. Remove the center console assembly (refer to Service Manual procedure 15192402). 

 

3. Remove all trim pieces from the old console that do not come with the new console, such as  

leather side panels and top armrest assembly. 

NOTE: For instructions on removing and reinstalling the armrest assembly, see service bulletin SB-12-15-004. 

4. Installation is reverse of removal. 

 

 The parts in this Service Bulletin are currently not required to be returned through the MRB program. Do not submit 

an MRB Parts Return claim; scrap these parts on site. 

 
For feedback on the accuracy of this document, email ServiceBulletinFeedback@teslamotors.com.                          

       

Required Part(s): Part Number 
1012718-00-B 
1010759-00-A     

Description 
PANEL, CENTER CONSOLE, REAR 
PLASTICS SUB ASY - CC CARRIER 

Quantity 
1 
If necessary 

Correction Description Correction Time 

Replace Rear Panel Only S011215006 0.1 

Replace Rear Panel and Center Console Carrier S021215006  0.5 

Affected VIN(s) This information is for reference purposes only. This list is not intended to be the sole information 
source for updates. 
 
5YJSA1DP8CFF00001 - 5YJSA1DP0CFF00042  
5YJSA1DP6CFP01201 - 5YJSA1DP5CFP01206 
5YJSA1AP7CFR00102 - 5YJSA1AP9CFR00117   
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