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Tesla, Inc. 
Service Bulletin Replace Driver Sun Visor Due To Missing 

Labels 
SB-19-15-003  
October 9, 2019  

Classification Section/Group Mobile Service 
Recall Bulletin 15 - Interior Trim Can Perform 

(where permitted) 

Model Year Model Country/Region Version 
2019 Model 3 United States, Canada All 

The model(s) and model year(s) listed are a general approximation of the affected VIN list. Refer to the VIN/Bulletin Tracker or Customer/Vehicle profile to determine 
applicability of this bulletin for a particular vehicle. 

Recall Bulletin: Recall Bulletins are mandatory service procedures that must be carried out by Tesla-certified Service Centers. 
Recall work performed by uncertified technicians could lead to unsafe conditions or voided warranty provisions. 

Condition 

Some Model 3 vehicles were manufactured without labels on the driver sun visor. 

Correction 

If the driver sun visor labels are missing (Figures 1 and 2), replace the sun visor with the correct part that contains the 

labels (Figures 3 and 4).  

  
  

 Figure 1 – Label Missing  Figure 2 – Label Missing 
  

  
  

 Figure 3 – Label Present Figure 4 – Label Present 

 

Correction Description Correction Time 

Inspect Driver Sun Visor; Labels Already Installed S011915003 0.05 

Replace Driver Sun Visor With Correct Part Containing Labels S021915003 0.10 

 
 

Part Number Description Quantity 

Parts Required 1088738-01-I SUN VISOR ASSEMBLY, LH PROVIDENCE NORTH 
AMERICA 

1 

 These part numbers were current at the time of publication. Use the revisions listed or later, unless 
otherwise specified in the Parts Catalog. 

  

https://epc.tesla.com/
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For feedback on the accuracy of this document, email ServiceBulletinFeedback@tesla.com 

Procedure 

Inspect the driver sun visor for missing labels: 

 If one or both labels are missing (Figures 1 and 2), replace the driver sun visor (refer to Service Manual 

procedure 15051002). 

 If the labels are present (Figures 3 and 4), discontinue this procedure. 


