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Tesla, Inc. 
Service Bulletin Replace Front Passenger Airbag 

SB-21-20-003  
September 28, 2021  

Classification Section/Group Mobile Service 
Repair Bulletin 20 - Safety and Restraint Can Perform 

(where permitted) 
Model Year Model Country/Region Version 
2018 - 2019 Model 3 Asia Pacific, EU  All 

The model(s) and model year(s) listed are a general approximation of the affected VIN list. Refer to the VIN/Bulletin Tracker or Customer/Vehicle profile to determine 
applicability of this bulletin for a particular vehicle. 

Repair Bulletin: This repair bulletin provides instructions on addressing a noted condition or possible customer concern regarding 
the operation of Tesla vehicles. These instructions should only be performed by trained professionals. 

Condition 
On some Model 3 vehicles sold in Asia Pacific and European regions, an electrical issue with the push type connector 
of the front passenger airbag may cause the airbag warning indicator on the touchscreen to illuminate. The operation 
of the airbag is unaffected. 

Correction 
Upon customer complaint, replace the front passenger airbag with an updated part. 

Correction Description Correction Time 
Replace the Front Passenger Airbag  S012120003 1.90 

  
Part Number Description Quantity 

Parts Required 1077824-00-F M3/MY - PASSENGER A/B, NAR 1 

 1116594-00-B BOLT, EHS, M6x19,[88], ZN, SMAT, ADH 4 

 1028053-00-A AIRBAG HARNESS RETAINING CLIP 1 

 1458818-00-B BOLT, PF, M10-1.5x36,[109], G0310[B], SMAT 4 

 These part numbers were current at the time of publication. Use the revisions listed or later, unless 
otherwise specified in the Parts Catalog. 

Procedure 
Replace the front passenger airbag (refer to Service Manual procedure 20010302). 

https://epc.tesla.com/
https://service.tesla.com/docs/Model3/ServiceManual/en-us/#GUID-B321D8A8-BA2B-4A4E-BFA2-8B769FEE4AE3
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