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WELCOME TO APPWAVE

This section has the following topics:
e About This Document on page 7

¢ Introduction to AppWave on page 7

ABOUT THIS DOCUMENT

This Embarcadero AppWave Administrator Guide is the primary reference for AppWave
administrators. It provides an introduction to the product, installation information, and detailed
instructions for common administrative tasks.

For more information, including user guides for the AppWave Browser, see the Embarcadero
Website at www.embarcadero.com.

INTRODUCTION TO APPWAVE
With Embarcadero AppWave you get:

e AppWave, which lets you centrally provision, manage and update products and licenses
inside your own firewall. AppWave is lightweight software that centrally manages
applications and licenses. You control what product versions are available to end users from
their AppWave Browser. With network licensing, you can use AppWave to centrally control
the list of authorized users. AppWave also supports you in managing many third-party
applications that can be mastered as Apps in AppWave Studio. Using AppWave Studio, you
can also broadcast in-house developed applications.

AppWave lets you simplify licensing, reduce costs, and control access by consolidating,
centralizing, and standardizing on how you deliver applications. Database professionals and
application developers have on-demand access to Embarcadero applications when they
need them. You can run multiple versions side-by-side, and adapt tool sets by project and
platform to respond faster to changing business demands.

e AppWave Browser, a lightweight client that is the primary entry point for the various
products used with AppWave. It allows users to launch, install, update, and review, and
select product versions, all from a single interface. It also provides access to AppWave
Studio and to AppWave Administrative functions. The same administrative functionality that
is available in the Admin console application is available on the AppWave Admin tab. For
more information, see the AppWave Browser Apps User Guide and the AppWave Studio
User Guide.
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* AppWave Apps for instant access to your products without installation. AppWave save
valuable time by allowing quick access to products, even in locked-down desktop
environments where installing software is problematic. For more information about
AppWave Apps, see Understanding AppWave Apps on page 149.

e AppWave Studio is used to create an App file for a customer product. This product can be
an Embarcadero product or a generic application. The creation process walks you through a
series of steps where you author and then broadcast the App for your selected product. This
can then be run on the local machine and be launched using AppWave Browser. Once
broadcasted to AppWave, the App can be broadcasted to AppWave Browser users over the
network. You need a special license to use AppWave Studio, either AppWave for X,
AppWave for Custom, or AppWave for Vendor. For more information, see the AppWave
Studio User Guide

¢ All-Access: Embarcadero All-Access licenses that are managed by AppWave provide you
with industry-leading database tools, including DBArtisan®, Rapid SQL®, ER/Studio®
family of products, and many more. It also provides powerful application development tools,
including Delphi®, JBuilder®, C++Builder®, the InterBase® SMP database, and more.

Supported database platforms, programming languages, frameworks, and roles include:

e Databases: Oracle, IBM® DB2, Sybase®, Microsoft® SQL Server, InterBase® SMP,
MySQL®.

e Languages and Frameworks: C++, Delphi®, Java™, PHP, Ruby™, ANSI SQL, Procedural
SQL, UML®, HTML, XML, BPMN, Data Lineage, ERD.

¢ Application and Database Roles: Developers, Architects, Performance Testers, and
DBAs.

The benefits of Embarcadero All-Access include:

¢ Convenience: You have instant access to the right application when you need it.

¢ Flexibility: A single All-Access license serves the needs of developers, architects,
performance testers, and DBAs, supporting multiple platforms, programming languages,
and frameworks.

e Simplicity: It is much easier to buy, provision, and manage your applications.

¢ Predictability: A comprehensive set of applications provides year-over-year predictability
and cost savings.

When you purchase Embarcadero All-Access, you get AppWave and AppWave Browser
with:

e All-Access Membership provides support, updates, upgrades, new products, and access
to premium content on the Embarcadero Developer Network (EDN).

e All-Access Pass is the license key that unlocks all applications for a given All-Access level.
For more information about levels, see

www.embarcadero.com/products/all-access/membership-levels.
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INSTALLATION INFORMATION

AppWave provides product and licensing control from a single Web-based browser interface. It
manages a repository directory that contains downloaded Embarcadero products. Application
users get access to the products from AppWave Browser.

The AppWave installer sets up the components and directories used by All-Access. This section
describes general installation information. See the ReadMe . htm file for any issues that could
affect your installation of the product. AppWave documentation is available at
docs.embarcadero.com.

This section includes these topics:
¢ AppWave Requirements on page 9
e Installing AppWave on page 11
e Upgrading AppWave from Previous Versions on page 14
e Providing Users with AppWave Browser on page 14

APPWAVE REQUIREMENTS

The minimum requirements for AppWave are:

e Intel Pentium Il 1.2 GHz processor or higher

2 GB of RAM

Basic install of 100 MB with an additional 8GB for the repository of initial and future product
downloads

High resolution monitor (1024 x 768), 16-bit display or greater
e AppWave is supported on the following operating systems:
Windows XP SP3, 32 and 64-bit

Windows 2003, 32 and 64-bit

Vista SP2, 32-bit

Windows 2008 R2, 64-bit

Windows 7, 32 and 64-bit

e Mozilla Firefox or Internet Explorer 7 or later
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* AppWave uses the following ports by default, which are set by the installer
Tomcat and other internal processes: 8009
AppWave server port: 80
Shutdown port: 8082
Database port: 3052
Licenses port: 5567

e All products that you share through AppWave reside in the repository. Ensure that you have
enough hard disk space to accommodate all of the products prior to defining the location of
the repository directory. Individual space requirements can be found in the individual
product documentation at docs.embarcadero.com.

e AppWave ships with JVM 1.6 embedded.
Technical requirements for AppWave Browser:

e AppWave Browser is a Windows application that is supported on the following 32-bit and
64-bit operating systems:

Vista SP2

Windows 7

Windows 2008 R2
e AppWave is supported on 32-bit Windows XP SP 2 and higher.
e AppWave Browser does not support 64-bit applications.

e AppWave Browser is 41 MB in size and requires a minimum of 70 MB of memory to start.
More memory will be consumed based on usage.

e Default cache size for AppWave Browser varies on the operating system used and the
amount of memory available.

e Products available in the AppWave Browser have the same approximate memory and disk
size requirements as they do independent of AppWave. For the requirements of individual
Embarcadero products, consult the product documentation at docs.embarcadero.com.

e AppWave Browser supports 32-bit applications on 32-bit and 64-bit operating systems. 64-
bit applications are not supported.

Technical requirements for AppWave Studio:
® Mastering is supported currently only on 32-bit operating systems.

¢ Mastering 64-bit applications is not supported.
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INSTALLING APPWAVE

The wizard-based installer guides you through the installation process. This section describes
the Installation Wizard and provides information about decisions you must make during
installation.

You must have administrative privileges to run the install. To complete the installation, you need
to complete each panel of the Installation Wizard.

NOTE: Ifyou are installing using the AppWave Media Kit, in addition to this document, see the
Appwave Quick Start Guide.

Installation Wizard - Introduction
To start the installation process:

1 Double-click setup.exe and the Introduction dialog is displayed.

2 Click Next and the License Agreement appears.

Installation Wizard - License Agreement
1 Click I accept the terms of the License Agreement.

2 Click Next and the Choose Install Folder panel appears.

NOTE: If a previous version of Embarcadero AppWave or ToolCloud is detected during
installation you will be prompted to backup your server and remove the installation. For
more information, see the AppWave Read Me at docs.embarcadero.com.

Installation Wizard - Choose Install Folder

1 Enter the location where you want to install AppWave.

2 Click Next and the Application Repository panel appears.

Installation Wizard - Application Repository

AppWave distributes Embarcadero products through a repository created during installation.
The repository is a directory local to AppWave or on a network drive that has read privileges for
all users and read and write privileges for the AppWave administrator.

1 Choose the location where you want AppWave to store the products cached for AppWave
Browser users.

Folder: This folder can be located on a local or network drive.

Use an existing share (UNC format): This allows you to connect to an existing repository.
Specify the repository file location in UNC format, such as \\server\share\file path.

2 Click Next and the AppWave Ports panel appears.
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Installation Wizard - AppWave Ports

1

4

In the Communication Port field, enter the port number AppWave will use to communicate
with AppWave Browser and AppWave Studio users. The default port number is 80.

AppWave uses the following ports by default, which are set by the installer
e Tomcat and other internal processes: 8009

* AppWave server port: 80 and 443

Shutdown port: 8082

e Database port: 3052

® Licenses port: 5567
So do not use these ports as the communication port or for other applications.

NOTE: During normal operations, AppWave contacts and interacts with the following
Embarcadero hosts: appwave.embarcadero.com, AppWave Store;
license.codegear.com, All-Access license hosting; reg.codegear.com, AppWave
registration; cc.codegear.com, auto update; and altd.embarcadero.com, product
binaries and pades. In a restricted environment, add these URLs to your trusted list.

In the Shutdown Port field, enter the port number Windows will use to shutdown the
service when the Administrator commands the AppWave service to stop. The default port

number is 8082.

AppWave is automatically registered as a Windows service, therefore it will start when your
machine starts. By default, the service is named Embarcadero AppWave.

In the InterBase Port field, enter the port number AppWave uses to communicate with the
InterBase database. The default port number is 3052.

AppWave uses an InterBase database to store all its information.

Click Next and the Pre-Installation Summary panel appears.

Installation Wizard - Pre-Installation Summary

1
2

Review the installation details.

If the details are not correct, click Previous to return to previous panels and make the
necessary changes.

If the details are correct, click Print Summary and store the installation details in a safe
location for future reference.

Click Install.

Installation Wizard - Installing Embarcadero AppWave

12

The installation proceeds. The AppWave services are automatically started when the
installation is complete.
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Installation Wizard - Install Complete

1

Click Done.
The AppWave console opens in your default browser.

The host name and port number of AppWave display on the main page. Record this
information for future reference.

NOTE: The host name will be needed in order to host your All-Access license if you need to
host the license through Embarcadero’s license site at http: //reg.codegear . com/
srs6/el. When licensing through the AppWave Admin console, the host address is
automatically filled in on the Retrieve License page.

Installation Notes

¢ Restricted Mode: In its default configuration, anyone inside your firewall can access your

AppWave and run the applications broadcasted by it. Also, Apps broadcast from AppWave
Studio to AppWave will immediately be added to the All Apps folder and will be available to
the All Users group. To secure your AppWave, set Allow client to register user to off. You
should also edit the All Users group and the All Apps folder, and the user to limit the
licenses available for that user. For more information, see Managing AppWave, Managing
Folders, Managing Groups, Managing Users and Publish Applications.

Embarcadero License Center: Embarcadero License Center (ELC) is integrated with
AppWave and installs automatically when you install AppWave.

License Hosting: You use the Embarcadero License Hosting web site at
members.embarcadero.com/login.aspx

to create configuration files that let Embarcadero License Center track and control license
distribution on AppWave. The site requires login and host server information. During
AppWave installation, record the AppWave host name and IP address for later use on the
License Hosting Website.

Windows Services Registration: AppWave is automatically registered as a Windows
service, therefore it will start when your machine starts. By default, the service is named
Embarcadero AppWave.

If you do not want AppWave to start as a Windows service, you can reset or otherwise
change the service by selecting Start > Embarcadero AppWave X.X > Configure
AppWave. In the Embarcadero AppWave Properties dialog, select the General tab and
change the service parameters.

For instructions on providing AppWave Browser to users, see Providing Users with
AppWave Browser on page 14.

Installing on Amazon EC2: When AppWave is installed on an Amazon EC2 instance you
must manually configure its IP address in the AppWave configuration file,
aaswerver.properties and then restart AppWave.
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UPGRADING APPWAVE FROM PREVIOUS VERSIONS

The AppWave installer includes upgrade functionality. For information on upgrading, see the
AppWave Read Me at docs.embarcadero.com.

PROVIDING USERS WITH APPWAVE BROWSER

In order for users to use AppWave, they must download AppWave Browser. In order for them to
use applications, you must assign applications to the user or to the group to which the user
belongs.

1 Instruct AppWave users to download the client from AppWave.

2 Provide them with the AppWave host name and port number.
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3 Provide the users with the following instructions:

a In the Browser address field, enter http: /hostname: port_number/aaserver.

The AppWave Home page appears.

The Appiave Browser lets you find and run youw favonite applicalions instanily. with zero install, and 2ero hassie. We hope you @njoy Embarcaders’s on-demand softwans
Solulions, a8 will &8 sur award-ainning development and databage ols. For more informalion aboul our products and how 10 use hem, phease visil
W embarnc adero.com forlinks fo product pages and e aming resources

Embarcadero AppWave Browser scowsbmwse 2 00 Gamme-buils 4 1820101008320

Dowmioad the latest version of the AppWave Browser Tor Vindows, English

B

During stamup you may be requianed 10 provdde the tallowing Appihaee Hogt sddress

+ Hose: Jaegue VinralP [ Dl o080 |

DOCUMENTS VIDEDQS

AsgWies How natiticetises )

b Click Download.

The AppWave Browser executable is downloaded to the default download folder specified
in the Browser.

¢ Double-click the AppWave Browser executable to launch the Client.
AppWave Browser preferences, and logs will be kept in the following directory:

Windows XP: c:\Documents and Settings\user\Local Settings\Application
Data\Embarcadero\

Vista/Windows 7/Windows Server 2008:
C:\Users\user\AppData\Local\Embarcadero\

For information on running and using AppWave Browser, see the AppWave Browser Apps
User Guide and AppWave Studio User Guide.
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In most cases, the standard configuration of the AppWave service will meet your needs, but in
some circumstances you may want to customize the Windows service configuration. For more
information, see Configuring the AppWave Service on page 29.

AppWave has seven administrative components that you manage through its interface;
AppWave, Manage Users & Groups, Manage Folders, Manage Apps, Manage Licenses, System
Management and Reporting.

e AppWave contains the Dashboard which serves as a starting point for most administrative
functions, including initial configuration applications and day-to-day management utilities.
For more information, see Using the Dashboard Commands on page 18.

e Manage Users & Groups: Users access the product repository using AppWave Browser, to
cache, run and upgrade products. You control the levels of access that users have to
products on an individual or group basis. For more information, see Managing Users on
page 138 and Managing Groups on page 144.

¢ Manage Folders: Folders allow you to restrict users and groups to a certain set of products
available on AppWave. For more information, see Managing Folders on page 129.

e Manage Apps: Applications from Embarcadero are stored in the AppWave repository; the
set of products is called the product catalog. The product catalog helps you manage
product caching and versions. For more information, see Managing Applications on
page 149.

e Manage Licenses: AppWave stores product licenses and shares them with users who cache
the products using AppWave Browser. For more information, see the AppWave Quick Start
Guide and Managing Licenses on page 76.

e System Management: Through the AppWave system management panes you can
configure system properties such as what users can see when they connect, how
applications are cached and streamed, proxy server details, along with streaming server
details. For more information, see Managing AppWave on page 41.

e Reporting: Once you have the server setup and running you can gather statistics to help you
manage users, groups, and licenses through the Reports. For more information, see Create
Usage History Reports on page 55.

Additional management topics are included in this section:
e Configuring the AppWave Service on page 29
® Logging in to the AppWave ADMIN Page on page 33
¢ | ogging out of AppWave on page 34
e Configuring Catalog Updates on page 35

Handling Notifications on page 36

Subscribing to the Notifications RSS NewsFeed on page 40
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* Managing AppWave on page 41

¢ Create Usage History Reports on page 55

USING THE DASHBOARD COMMANDS

This section describes the commands found on the AppWave Dashboard, including the
following:

¢ Download AppWave Browser on page 18

Set Up Licenses on page 19

Download Applications on page 20

Import LDAP Users and Groups on page 22

Change Admin Password on page 24

Update Application Catalog Configuration on page 24

Manage Disk Space on page 26

Moderate Reviews on page 28

DOWNLOAD APPWAVE BROWSER

AppWave Browser is the client application that users run to manage and execute applications.
When AppWave Studio is licensed and the user is a member of the Authors group, AppWave
Browser also includes AppWave Studio, which can be used to master Apps of third-party
products or in-house tools.

On the AppWave Dashboard, click Download AppWave Browser.

_\ Download App\Wave Browser
‘Q_ ze Apphave Browser to launch applications.
o During startop you may be requived to provide the following Apeiave gddress;
Host ETTOTCE0 embateadern. com

Povt: &0

AppWave Browser is downloaded to the location specified in the Browser. For information on
using AppWave Browser, see AppWave Quick Start Guide, AppWave Browser Apps User Guide,
and AppWave Studio User Guide.
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SET UP LICENSES

Managing licensing is a major component of AppWave's functionality. The licensing portion of
the application ensures compliance and allows you to manage and report on license usage.
Before you can use AppWave you must add a license to its configuration.

1 On the AppWave Dashboard, click Set up licenses.

Set up licenses
License is configured vou can add more licenses.

Setting op licenses Is 2 mandatory step to complete configuring vour Applliave.

The Set Up Licenses page appears.

# Set Up Licenses

Choose one of the following options o configure the livenselicensing

P Retrieve licenses

ol
i
a3

Retmeve licenses that you have purchased from Embarcadeno

Set Trial Owner

5

¢

Enzble concurent Irial fcenses, aliowing vou to try all of Embarcadens’s swardbwinning spplications.

anually import lice

Mznually import licenss files that you have received from Embarcaderc. If this mackine cannot access
the Internet directly, licenses can be generated here wia web registration. Or vou can comtact Support.

Cancel

2 Choose from the following options:

¢ Retrieve licenses: Choose to download your licenses from the Embarcadero Developer
Networks. For more information, see Retrieve Licenses on page 81.

e Set Trial Owner: Your users can try out Embarcadero products for 30 days. Use this option
to associate an Embarcadero Developer Network (EDN) account with this AppWave for the
purpose of obtaining trial licenses. For more information, see Manage Trial Licenses on
page 118.
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® Manually import licenses: If you have received from Embarcadero a license zip file, you can
import that license using this option. For more information, see Import New Licenses on

page /9.

DOWNLOAD APPLICATIONS

Applications will run faster for the AppWave Browser user if the product doesn't have to be first
downloaded to AppWave from the Internet. This gives you the opportunity to charge the
AppWave with applications you know your users want.

Downloading applications is required before users can run the applications if the System
Properties, User-initiated caching is set to Off. If User-initiated cached is set to on, an application
that is only available on the internet will be first downloaded to AppWave before it is streamed

to the AppWave user.

Download applications

U_ Applications can he launched quicker if they are downloaded.

Thiz Is an optional step to complete configlring ooy Apolliave.

1 On the Dashboard, click Download applications.
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The Download Latest Streamed Application pane appears.

Ei Download Latest Streamable Applications

Cinly the Tatest version can be downlosded here More versions can be found in App Inventory pags.

Folders
-+ I T R
= El-Access
E IrdRail ™ 20,1 [ Fze 225100 ]
L pEartisan® 5.7.6 ( Areaty cached ) o
¥l &2 Embarcadero® OB Change Manager ™ 5.6 [ Size 256,454 )
£l Embarcadero® DB Optimizer ™ 254 [ Size 154 254 )
I’_.'ll Embarcadero® DB Performance Center ™ 20,3 ([ Size 49430
B8l Embarcadero® J Optimizer™ 2009 { Size 232,491 )
Ll ERStudio® Business Architect 1.7 [ Size 32.59M)
B ERvStudion Data Architeet 9.0.1( Already cached ) of
Iﬂ ERStudio® Data Architect Viewer 200 ([ Size 35410 )
[¢] BN ERStudio® Software Architect 140 [ Size 112424 )
£ interbase® sap M09 _Updates [ Sme 155207

JBuilders 2008 B2 [ Size 878 67M )
¥ Populss
E Dsfabase Tools
F IDEs
ks Developer Tools

Estitmated total size; 2,205

Download Selected Apps ]

2 Click the plus sign [ ] to expand the folders as shown above.

3 Select the applications you want to cache on AppWave and then click Download Selected

Apps.

The latest version of the application is downloaded to AppWave. For information on
downloading other versions of applications, see Caching Applications on AppWave on

page 150.
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IMPORT LDAP USERS AND GROUPS

Using the LDAP import facility, you import AppWave users and groups from your LDAP server
and synchronize AppWave with the LDAP server at a frequency you specify.

1 From the Dashboard menu, click Import LDAP users and groups.

The LDAP Users & Groups pane appears.

ELaa LDAP Users & Groups

* Server URL

URL of the server running LDAP. e.g. Map:fi12

0
.U

0,1:329 or dapsM27.0,0.1:638,

* Login [

The uger reguired to authenticate when search ng for users, & §. domainusername

* Passwond

he ugers password required to authenticate when searching for users

Search Base
Hame of the roet node in LOAP, from which to search for users. €.9. DC=domain DC=com.
Leave blank te search the whele LDAP tres.
Uszers Filter
LOAR fiter to search for users. e.g. sAllAccountNameas®,
Leave blank te import all users from LODAP.
Groups Filter

LD&P fiter to search for groups. e.g9. sAllAccouniName="
Leave blank te import all groups from LDAP

“interval: [0 s |days [0 %|hours |15 | minutes

The fields indicated with an asterisk (*) are required to complete your reguest

[ Save ] [ Save and Update Mow

2 Complete the LDAP Users & Groups pane as required, following the onscreen instructions.
3 To update AppWave users and groups now, click Save and Update Now.
To save changes and update at the specified interval, click Save.

Users imported through LDAP integration are assigned to the All Users group and the Al
Apps folder, which is preconfigured to provide access to all applications available on
AppWave. The All Apps folder can be edited to provide access to only specific applications.

The following describes options that require further explanation:
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Search Base

You can synchronize LDAP Users and Groups with a specific organizational unit.

-f-f Active Directory Users and Computers

<4 File  action  View  Wwindow  Help

&= DMmE 4&EXFIB 2R gEEBTLE
@ Ackive Direckory Users and Campukers [LABLDAP] Group_Leveld 2 objects [Filker Ackivated]
D Saved Queries Mame / I Tvpe

E‘"@ labdarnain. com Etestgrnup Distribution Group - Domain Local
ﬂ Testuser ser

[#-(&] Tests
(] Teste
(] Test?
[#-(&] Testa

@ TestanaukaImport
-] TestadminRights
[#-(&] testDeimos

[#-(&] testGroupCycle
@ TestSmoke
(&) toolBoxol
El@ Group_Levell

=] Group_Level?

For example, to import all users in Group_Level3. you would use the following Search Base
entry:

OU=Group_Level3,0U=Group_Level2,0U=Group_ Levell,OU=All Access,DC=labdomain,DC=com

When the Search Base is not specified, as may be the case if you are specifying a group or
user filter, the default Search Base would be used. In this example, the default would be

DC=labdomain, DC=com

Group Filter

To import all the users in a group, you can specify the group in the Group Filter field and
when synchronized, that group will be added to AppWave. To include the users of that
group, you need to specify a filter in the User Filter field.

For example, you can add two groups by entering a filter such as the following:

sAMAccountName=group_name and sAMAccountName=another_ group_name
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User Filter

To import only the immediate users of a specific LDAP group, without importing the users in
any subgroups of that group, you can specify a user filter such as the following:

Another option would be to specify user/group filters like:

memberOf=CN=testgroup2,0U=Group Level3,0U=Group_ Level2,0U=Group_ Levell,OU=All Access,
DC=labdomain, DC=com

CHANGE ADMIN PASSWORD

The default administrator user name is admin and the default password is admin. Change this
password immediately to protect the server.

1 From the Dashboard, click Change admin password.

The Change Password for admin pane displays.

m Change Password for User admin

* Type the corvent password
* Tige hew passiond

- ’J:.-‘.".".,-Q""." R PR EED.

The tlelds indicatedd with an asterisk C*) are required to complete youwr request,

[ Change Password

2 Enter the current password.
3 Enter the new password and then re-enter it.
4 Click Change Password.

NOTE: If you are running the Change Password command from a console opened on the
machine where AppWave is running, then you only need to enter the new password.

UPDATE APPLICATION CATALOG CONFIGURATION

The application catalog contains a list of all the applications available from Embarcadero. As
new versions and new applications become available you can synchronize the AppWave catalog,
and the applications cached on your AppWave, with the Embarcadero AppWave Store.
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Updating the application catalog and downloading the applications to your AppWave are
considered to be optional first steps when configuring AppWave. The application catalog is
synchronized with the Embarcadero AppWave Store catalog when the AppWave service runs for
the first time. You don’t need to download all the applications your license gives you access to
all at once. If you have enabled the System Property, User-initiated caching, when the AppWave
Browser user launches an application that is not already cached on AppWave, the download
from the Embarcadero AppWave Store to your AppWave automatically starts and when the
download is finished the AppWave Browser user can immediately run the application. However,
if the applications are cached on AppWave, then the applications launch much quicker. This is
especially true for large applications such as RAD Studio.

1 From the Dashboard, click Update application catalog configuration.

The Version Updates pane appears.

J Version Updates

The Public &pphifave Host reqularly releases new versions of AllkAccess subscription applications, Please choose how to
update therm:

& Update application catalog but don't download applications (recommended)

O Update application catalog and download new versions of applications already available on your App¥ave host
O Approve application catalog updates (approval requests are sent via notifications)

O Turn off automatic updates

DDthiS:E'ﬁEr‘f day V: a1:‘1:III P V:

Custamize the applications included in version updates §

[ Save ][ Cancel ]

Last Updated; Jan 12, 2011 2:40:00 Phi | Update Mo

% Test connection to 207.211.86.244 is successhul.

= Manwally updste your spplications

2 Choose the manner in which to update your catalog and application list.
Follow the onscreen prompts to select your update method.
To immediately update the catalog, click Update now.

To manually update the catalog and the applications stored on AppWave, click Manually
update your applications, enter the path to the Media Kit, and then click Submit. The
Media Kit is a DVD or set of DVDs available from Embarcadero that contains all the products
and product versions that your All-Access license grants you access to.
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MANAGE DISK SPACE

The Manage disk space area of the Dashboard displays the total amount of free space on the

disk where AppWave is installed and the total required space.

=

Manaije disk space

«F Total free space 47 520G on disk. Mecessary disk space 26,786,

The necessary disk space displayed is the current amount of disk space required by AppWave

for the application repository.
1 From the Dashboard, click Manage disk space.

The Manage Disk Space pane appears.

.g'il] Manage Disk Space

& Total free space 47 52G on disk. Necessany
clisk space 26,785,

Suggested solutions to solve the disk space problem:

Disk cleanup

l||
h = Clear unnecessany ies fiom your disk,

a Delete application

p
= Rermnove Sorme aooiications frorm Apg Inventony.

#] =

== Change the localion of the Appiicalion Reposiony to a different disk.

Extr

a Frew 20.74G
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To remove some applications or out-of-date versions from the application inventory, click
Delete application. The App Inventory appears. Applications which have been cached on
AppWave have an Available status where you can click the name of the application and then
on the application page you can choose the versions to delete and click Delete Apps to
delete them.

To change the location of the Application Repository to a different disk, click Relocate
application repository. By default, the application repository is located at

Windows XP: c:\Documents and Settings\All Users\Application
Data\Embarcadero AppWave\Products

Windows Vista/Windows 7/Windows Server 2008: ¢:\ProgramData\Embarcadero
AppWave\Products

You can choose to locate the application repository at a different location on the machine
where the AppWave is installed which has read/write privileges for the AppWave
administrator and read privileges for all AppWave users.

To clear unnecessary files from your disk, from Windows Explorer delete any files unrelated
to AppWave. This is just a suggested way to free up more disk space for AppWave usage.

PUBLISH APPLICATIONS

If AppWave is run in Restricted mode, when AppWave Studio users deploy applications to
AppWave, the application appears in the Pending applications list until the administrator
approves the application for use by AppWave Browser users. Once the application is published
it appears in the All Apps folder.

1

il] Pending applications

6 One appiication pending for approval. Once approved, you can make it avallable to your users.

From the Dashboard, click Pending applications.

The Pending applications pane appears.

_flq Pending applications

[[] applications

7 Hotepads+«

Streamed Application in English for Windows I Click to pubiish

2 To publish an individual application, next to the application click Click to publish.

To publish multiple applications simultaneously, click the checkboxes next to the
applications you want to publish and then click Publish Selected applications.
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MODERATE REVIEWS

If you have configured AppWave to restrict the unauthorized publishing of application reviews
(See System Properties > General tab on page 42), the Moderate reviews area of the Dashboard
displays the number of reviews pending for approval.

a Moderate reviews
Thara gre 2 revigws pending for aparoval Once aoprovied, thew will be avalizblie o sl waars.

You must approve pending reviews before they will become available to AppWave Browser
users. If the system properties have been set so that the administrator approval is not required,
reviews will automatically become available as soon as they have been published. AppWave has
a default list of questionable words, which if included in the review, will prevent the review from
being published.

1 From the Dashboard, click Moderate reviews.

The Moderate Reviews pane appears.

j—"|

<N Moderate Reviews

Search reviews for: Application

O allreviews O active reviews & Pending reviews O Inactive reviews

Lorem ipsum dolor sit amet by Lomea On February 20, 2010 f_’"jn:l EJn )
i Delwos

@

Lorem ipsum dolor 5it amet, consectetur adipiscing elit, Pragsent non elit eros, daplbus dictum sapien, Morbl volutpal suscipit 3
lacinia. Suspendisse rhoncus, nulla eget feugiat mattis, ipsum velit dictum sapien, quis malesuada enim maurs at elit. Proin
nec tellus ut puros lacinia gravida. Vestibulum commado enim quis massa pora facilisis sit amet ...

Lorem ipsum dolor sit amet by Lems On Februsry 20, 2010 (_'"‘,n:l £3 o)
i Delwns

@

Lorem ipsum dolor sit amet, consectetur adipiscing elit, Pragsent non alit eros, dapibus diclum sapien, Morbi volutpat suscipit 3
lacinia. Buspendisse rhoncus, nulla eget feugiat mattis, ipsum velit dicturm sapien, guis malesuada enim maurs at elit. Proin

nec tellus ut puros lacinia gravida. Yestibulum commado enim quis massa pora facilisis sit amet ...
Impott reviews

AppWave displays the reviews, those requiring approval.

2 To search for a specific review, in the Search reviews for area, click the list to search by
Application or by User, enter the search criteria, choose which reviews to search through,
and then click Search.

3 To approve a review, click the approval icon [ ¢»]. The approved review is now listed
amongst the Active reviews.

To reject a review, click the reject icon [@]. You can reject pending and previously approved
reviews. The rejected review is now listed amongst the Inactive reviews.

To delete a review forever, click the delete icon [42]. You can delete pending and active
reviews. The deleted review is no longer available.

28 EMBARCADERO® APPWAVE™ 2.0.1 ADMINISTRATOR GUIDE



APPWAVE CONFIGURATION AND ADMINISTRATION

CONFIGURING THE APPWAVE SERVICE

In most cases, the standard configuration of the AppWave service will meet your needs, but in
some circumstances you may want to customize the Windows service configuration.

1
2

From the Start menu, click Embarcadero AppWave X.X > Configure AppWave.

On the General tab of Embarcadero AppWave Properties, configure the server properties
to suit your environment. Server service properties include:

Service Name: The name under which AppWave runs in Windows services.

Display name: The name of the AppWave Windows service that is displayed on the
Services interface and other dialogs.

Description: The description of the AppWave Windows service that is displayed on the
Services interface and other dialogs.

Path to executable: The location where the AppWave executable resides. Running this
executable launches the AppWave.

Startup type: Specifies how the AppWave Windows service behaves when you start the
computer; either Automatic, Manual, or Disabled.

Start, Stop, Pause, Restart: These service status and control buttons indicate the current
status of the Server Windows service. You can select one to change the status.

Click Apply.

The new settings will take effect after AppWave has been restarted.

On the General tab of Embarcadero AppWave Properties, click Stop.

Click Start.

For more detail on the AppWave Properties, see Configure AppWave Properties on
page 30.
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CONFIGURE APPWAVE PROPERTIES

In addition to Windows service settings, you can configure login accounts, logging, Java
Runtime Environment (JRE), startup, and shutdown properties.

" & Embarcadero AppWave Properties

General |L|:u;| On | Logaing || Java

Startup | Shukdown

%]

Service Mame: EmbarcaderoToolCloud
Display name: | mbarcadero Apphiave |
Description: | Provides access to the languages, tools, and technolo |

Path to executable:

Skartup bype: Sutarnatic

Service Status:  Stopped

Ik

] [ Cancel

This section contains these topics:

Opening the Properties Dialog on page 30

Configuring Additional Login Accounts on page 31

Configuring Logging on page 31

Configuring the JRE on page 32

Configuring Server Startup on page 32

Configuring Server Shutdown on page 33

OPENING THE PROPERTIES DIALOG
From the Start menu, click Embarcadero AppWave X.X > Configure AppWave.

30
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STOPPING AND STARTING THE APPWAVE SERVICE

AppWave is installed as a Windows service and automatically starts when the computer starts. If
you have trouble accessing AppWave, check to see if it is running. You may need to stop the
AppWave service to perform maintenance on the system. You will need to restart the AppWave
service to implement system property changes, such as the configuration of a proxy server.

1 From the Start menu, click Embarcadero AppWave X.X > Configure AppWave.

2 On the General tab, click Start to start the service or Stop to stop the service.

CONFIGURING ADDITIONAL LOGIN ACCOUNTS
1 From the Start menu, click Embarcadero AppWave X.X > Configure AppWave.

2 Click the Log On tab.

3 You can choose to log on to AppWave under your local system account or under another
account.

e To log on as another account, specify the credentials of the alternate account in the fields

provided.

® To log on as the local system account, specify if the service will interact with the desktop.

4 Click OK.

CONFIGURING LOGGING
1 From the Start menu, click Embarcadero AppWave X.X > Configure AppWave.

2 Click the Logging tab.

3 Set the parameters that control server logs.

Level: Indicates at what severity level server logging should occur. Choose Error, Info,
Warning or Debug.

Log Path: Specifies the location where log files will be stored.
Log Prefix: Specifies a file name prefix to be used for the log files.

Redirect Stdout: Indicates the full path of the file to which stdout messages are
redirected.

Redirect Stderror: Indicates the full path of the file to which stderror messages are
redirected.

4 Click OK.
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CONFIGURING THE JRE

1
2
3

From the Start menu, click Embarcadero AppWave X.X > Configure AppWave.
Click the Java tab.
Set the parameters that control the JRE within which AppWave runs.

¢ Use default: Indicates that AppWave should use the default Java settings as defined
during the installation process.

e Java Virtual Machine: Indicates the directory path of the Java Virtual Machine (JVM) used
for the Server.

Java Classpath: Indicates the directory path of the Java classpath used for the Server.

Java Options: Displays the Java options used for the Server.

Initial memory pool: Specifies the initial memory pool size (in MB) for the JVM.

* Maximum memory pool: Specifies the maximum memory Pool size (in MB) for the JVM.

Thread stack size: Specifies the thread stack size (in MB) for the JVM.
Click OK.

CONFIGURING SERVER STARTUP

1
2
3

32

From the Start menu, click Embarcadero AppWave X.X > Configure AppWave.
Click the Startup tab.
Set the parameters that control how AppWave starts.

e Class: Indicates the classpath of AppWave.

¢ Image: Specifies a directory location for the AppWave image.

* Working Path: Specifies the working path directory location for AppWave.
® Method: Specifies the method.

e Arguments: Specifies the arguments used when executing the server class and working
path.

e Timeout: Specifies the timeout settings on Server communication in seconds.
* Mode: Specifies the mode, JVM or Java.
Click OK.
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CONFIGURING SERVER SHUTDOWN
1 From the Start menu, click Embarcadero AppWave X.X > Configure AppWave.

2 Click the Startup tab.
Set the parameters that control how AppWave shuts down.
¢ Class: Indicates the classpath of AppWave.
* Image: Specifies a directory location for the AppWave image.
* Working Path: Specifies the working path directory location for AppWave.
® Method: Specifies the method.

e Arguments: Indicates the arguments used when executing the AppWave class and
working path.

¢ Timeout: Specifies the timeout settings on AppWave communication in seconds.
* Mode: Specifies the mode, JVM or Java.
3 Click OK.

LOGGING IN TO THE APPWAVE ADMIN PAGE

You manage products, licenses, and users from the AppWave ADMIN page.

1 Inabrowser, goto http://hostname:port number or
http://hostIPaddress:port number.

For example, to access AppWave on port 8080, enter an address such as:
http://localhost:8080 (use when the browser is on the Server machine)
http://TUBETTIJ01:8080

http://10.28.65.900:8080

The above can be specified

If during installation you used the default server port number, 80, then you do not need to
specify the port number (:port_number) in the browser address. For example:

http://localhost/aaserver
2 At the top of the AppWave HOME page, click ADMIN.
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3

In the Login dialog box, enter the administrator user name and password.

The default administrator user name is admin and the default password is admin. You
should change the password. For more information, see Change Admin Password on
page 24.

If you get a message indicating that an error occurred while starting the server, try restarting
the Embarcadero AppWave service. Right-click My Computer, select Manage > Services
and Applications > Services.

LOGGING OUT OF APPWAVE

34

At the top of the AppWave HOME page, click WELCOME, <admin name>, and then select
LOGOUT.
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CONFIGURING CATALOG UPDATES

The Product Catalog helps you manage caching, licenses, and versions. You can customize the
way AppWave receives and updates the product catalog and the applications available.

1 From the Dashboard, select Update application catalog configuration.

The Version Updates pane appears.

J Version Updates

The AppYyave Store regularly releases new versions of AllAccess subscription applications. Please choose how to update
therm:

= Update application catalog but don’t download applications (recommended)

2 Update spplication catalog and downlosd new vergions of applications slready available on your AppWawe
(r Approve application catalog updstes (spproval requasts are sent via notifications)
¥ Turmn off sutomatic updates

Do this | Every day | at[1:00 PM »|

Customize the applications included in version updates §

| Save || Cancel |

Last Updated: May 25, 2011 1:00:00 PM

% Test connection to ettotc20p.embarcadero.com is successiil,

i Marusily update wour applications

NOTE: You should automatically download product catalog updates and new versions of
products as they become available; which is the second option. However, before you
choose to automatically update your applications consider the performance hit on your

network this may cause. It may be better in your environment to update AppWave
during off-peak hours.

TIP:  You can also access the Version Updates pane from the MANAGE APPS menu.

2 Select how you want AppWave to be updated and then click Save.

NOTE: The option to Manually update your applications allows you to update applications
from a Media Kit, a DVD available from Embarcadero that contains all the applications
your All-Access license entitles you to.
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HANDLING NOTIFICATIONS

When you open the AppWave NOTIFICATIONS page and while logged in to the administrative
pages, AppWave provides notifications of significant events such as errors, licensing problems,
caching updates, product catalog update status, and the availability of new versions. The
following topics help you to specify how notifications are sent to you and what types of events
you should be notified about.

e System Properties > Email Tab on page 45
e View Notification Messages on page 37
* Manage Notifications on page 38

e Subscribing to the Notifications RSS NewsFeed on page 40
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VIEW NOTIFICATION MESSAGES
1 At the top of the AppWave HOME page, click NOTIFICATIONS.

WELCOME, admin FOTIFICATIONS (50 MEWN ) HORE

NOTE: If there are any new messages, the number of new messages displays in parenthesis
next to the NOTIFICATIONS option.

The Notifications pane appears.

E:L" Notifications

Dowenload Complete!
DEArti=an® 8.7 4 Engksh Streamed Application for Windows | now avallable onibe Appvave Host %
Download Complete!
Mozilla Firefoe: 369 English Streamed Application for Windows is now avallable on the AppWave Host. ®
License Requests Denied
£ denied attempls for A1 Access Platinum B’
Hew Application Available W
' abid Megsenger Appiave Templsle Englsh instant Packaoing Template for Window s has been releagsed p

1 i 1

¥

Existing application was updated
Emizarcadero® Performance Cenfer™ Appieve Template English Instant Packaging Template for Windows has been updated. B
Existing application was updated

ER/Studio® Busziness Architect Apghave Template Englizh Instant Packaging Template for Windows has been updated. B

Murmber of notifications to keep: :93

At the bottom of the page you can change the number of messages that should be kept.
When the limit specified is reached, older messages are dropped from the Notifications
page and are no longer available.
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MANAGE NOTIFICATIONS

1

38

At the top of the AppWave HOME page, click NOTIFICATIONS.

The Notifications pane appears.

E"' Notifications

Dowenload Complete!
DEArti=an® 5.7 4 Engksh Streamed Application for Windows | now avallable onibe Appiiave Host K
Download Complete!
Mozilka Firefoe: 369 English Streamed Application for Windows is now avallable on the Appvave Host, ®
License Requests Denied
£ denied sttempiz for Al Access Platinum
Hew Application Awvailable W
' abd Megsenger AppWave Templsle Englsh instant Packaoing Template for Window § bas been releaged P

y 1

i g

Existing application was updated
Emibarcadero® Performance Cenfer™ Appiienve Template English Instant Packaging Template for Windows haz been updated. "
Exizting application was updated

ER/Studiod Busziness Architect Apphave Template Englizh Instant Packaging Template for Windows has been updated. B

Mumber of notifications to keep: |50

Set the notification options.

To mark a notification as having been read, click the Mark as read icon [[] to the right of
the message.

To delete a notification, click the Delete notification icon [ | to the right of the message.

To mark all notifications as having been read, click the Mark all as read icon [ 7] at the top
of the Notifications page.

To delete all notifications, click the Delete all icon [ﬁ] at the top of the Notifications pane.

Deleted notifications no longer display on the notifications page, but are archived by the
system and can still be retrieved until the AppWave is restarted, at which time the archive is
cleared.

To view deleted notifications, click the View deleted icon [@] at the top of the
Notifications pane.
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® To add a new application to a folder and make it available to users, click the Publish icon

[1] and then on the Publish Applications pane, choose which folders to update with the
new application and then click Publish Applications. The application will appear in the
user's list of available applications but will still need to be downloaded to AppWave before
the application can be launched.

¢ To download a new application to the AppWave repository, click the Download icon [£].

e To change the number of notifications to save, at the bottom of the pane enter a new
number in the Number of notifications to keep box. This number includes notifications
that display on the notification pane and those that have been archived and deleted. Once
AppWave is restarted, archived and deleted notifications are no longer available.

e To view deleted notifications that have been archived, click View deleted. Deleted
notifications do not display on the Notifications pane by default, but they are archived so
you can still retrieve them until AppWave has been restarted, at which time the archive is
cleared.

3 Click Save.

NOTE: AppWave saves messages up to the specified amount. Once the maximum number is
reached, AppWave deletes the oldest messages first to make room for new messages.
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SUBSCRIBING TO THE NOTIFICATIONS RSS NEWSFEED

You can view AppWave notifications, such as product update messages, by adding the News
Feed to your Browser or other RSS News reader.

NOTE: This procedure is for use with Microsoft Internet Explorer. RSS feeds are not supported
by Mozilla Firefox.

1 From the AppWave home page click the AppWave notifications icon [ (] at the bottom
right of the Home page.

The RSS feed opens in your default browser and displays notifications.

/= Embarcadero AppWave Host - Windows Internet Explorer

@ & ﬂ' ektobc2) 2550 b | | X B
File Edit ¥iew Favorites Tools  Help X @Comvert + [BL Select
7.7 Favorites sl [ supgested Sites = [ Free Hotmal & | Get More Add-ons =

IoEmbarcadem AppWave Hosk 'f"?f A

Embarcadero AppWave Host

You are viewing a feed that contains frequently updated content. When you subscribe to a feed, it is
added to the Commaon Feed List. Updated information from the feed is automatically downloaded to your
computer and can be viewed in Internet Explorer and other programs. Learn more about feeds.

& Subscribe to this feed

Download Complete!

Taday, October 13, 2010, 32 minutes ago
JrdRail™ AppWave Template English Instant Packaging Template for Windows is now available on the AppWave
Host,

2 Click Subscribe to this feed.
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Subscribe to this Feed [zl

= Subscribe to this Feed

YWhen pou zubscribe to a feed, it iz automatically added
to the Favorites Center and kept up to date.

Marme: EFI'ItlElfI::EIIjEfI:I Apphaave Host |

Create in: |EJ Feeds V| [ Mew folder ]

[] &dd to Favarites Bar

“What iz a Feed? [ Subscribe H Cancel ]

3 Inthe Name field, enter the name of the RSS feed you want to use to identify this feed.

4 In the Create in field, enter the location where the RSS feed should appear in the browser
and then click Subscribe.

5 On the Browser toolbar, click Favorites to see the news feed. The Browser will monitor this
feed for news even when the browser is not open.

MANAGING APPWAVE

Through the AppWave system management panes you can configure system properties such as
the full-path name of the product repository, proxy server details, along with streaming server
details and reporting configuration. This section is comprised of the following topics:

e Set System Properties on page 41
* Manage Streaming Services on page 51

¢ Create Usage History Reports on page 55

SET SYSTEM PROPERTIES

From the System Properties pages you can configure AppWave behavior.
This section is comprised of the following topics:

e System Properties > General tab on page 42

e System Properties > Email Tab on page 45

e System Properties > Proxy Server Tab on page 46

e System Properties > App Repository Tab on page 47

e System Properties > Streaming Tab on page 48
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SYSTEM PROPERTIES > GENERAL TAB
1 From the SYSTEM MANAGEMENT menu, click System Properties.

The System Properties pane appears.

'h'ﬂ System Properties

Email AT ] B Ory Sireaming

General Properties

* fepliave pemer |App'n.l"-fal.re

Resticled mode () o 3 44
Re=tricd the spplicetions and reviews fhat users can ze=, profies comribuied to
Apptieee, snd howy agpications are stiresmed. 1 dizshied, sl appicalions, reviness,
profiles sre sdomsticaly swaishls to sy ussr
Uzernilisted cowniosd (8 on 3 on
Alaess user 10 nliste download of appicalions.
Ao degloy spplicetons @ on (O o
Ardcensticaly degaboy ness applcations toal Sfreaming service.
Ao stream spplications & on O o4
Aucematicaly Streem ncw aopications on ol SreamngG Service,
Pubo assign country groups 3 on IE} 144
Adommalicaly azsign courdry oroup 1o the new users if the infarmation iz sveiable
A e wpdate. & on O on

Allowy reviews 10 sls0 be updsbzd when wodating The appicatians celalay from the
Appiiaue Slare

Blowee Appeiave sccounts: @) o O o
Allove dppave aocounls can e 92l on OFF onby if LDWP iz enabied and & lessl one
LODAP pzcount iz n Administeebor Grovp which means of 2eet one user iz necessnry
o ogin Trom vizh UL
Alloer chert to register usar: & on O O
Sl reg)iEtening of koAl wser from Apoieve Broveae.
Al blark password: &) o O o
Allove blenk pazswaord when cresting locel user
Creste uzer a2 packager. () on 8 ogp
Audamaticsly edd the rewe wzer bo Packagsrs group
Dowricadgonl size: (5[4

ricreaseidecresse {he number of smubansous dawnlaeds. There shoul not ke mors
than 100 snutanaoss cosniosds, mether ez than 1.

License Notifications
i wsage |75 's
"Crilical usege: |90 %
Metivabon Licanse Hgh wsage: |75 %

speclty thresholes for Icense usans level. VWhen usans lBvel mrows ahoye speciied
thresheld, ratificalion wil be generaled.

Thie frsfeds: indicebadd with Bn astenek (51 e regured bo complete vour reguest.
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2 Make the changes required on this page and then click Save.

NOTE: The AppWave process must be restarted before changes to the Proxy Server take
effect.

The following describes the fields on the General page:

General Properties

AppWave name: This is the name of AppWave as it appears to your AppWave Browser
users.

Restricted mode: Restrict the reviews that users can see, also restricts availability of custom
Apps broadcasted to AppWave and affects how Apps are streamed. When run in Restricted
mode, Apps broadcasted will require Admin approval before release and will be in a
Pending state. For information on publishing pending applications, see Publish
Applications on page 27. If disabled, all newly broadcasted Apps are automatically available
to all users; they are published to the All Apps folder which is assigned to the All Users
groups. If you want to monitor product reviews submitted by users and approve or reject
their comments, select On. Reviews that contain questionable or inappropriate wording are
automatically rejected.

User-initiated download: If set to On, when an AppWave Browser user runs an application
that is internet available but not downloaded onto AppWave, downloading will be initiated.
The application will be ready to run once it is downloaded to AppWave.

Auto deploy applications: If set to On, once applications have been cached to AppWave
they are automatically copied to all streaming servers in order for the applications to be
available when requested by the AppWave Browser user.

Auto stream applications: Once an application has been cached to AppWave, it is not
automatically streamed. Setting this option to On automatically streams the application
when it is added to AppWave.

Auto assign country group: If set to On, this creates groups automatically based on the
AppWave Browser user’s location. This enables AppWave to restrict access to streamed
applications based on the country, which is useful when export regulations dictate that
certain applications cannot be used in specific countries.

Allow reviews update: If set to On, when updating the catalog, also allows reviews
originating on the AppWave Store to be copied to AppWave.

Allow AppWave accounts: In environments where LDAP is integrated with AppWave, you
can disallow local accounts, thus requiring all users to use their domain credentials to access
AppWave. When this property is set to Off a local user cannot connect from the AppWave
Browser or the AppWave console; the user needs to connect with a domain user name.

Allow client to register user: Allows a new user account to be created when the AppWave
Browser user attempting to connect to AppWave does not already have a user account.

Allow blank password: Allows new user accounts to be created that do not require a
password.

Create user as author: Automatically assigns all new users to the Authors group which
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enables them to use AppWave Studio and master and broadcast applications through
AppWave Studio.

Download pool size: Specify the maximum number of simultaneous downloads that can be
initiated by AppWave users.

License Notifications: Specify thresholds for license pool usage levels. When usage levels grow
above specified levels, notifications will be generated. When usage levels reach high or critical,
the chance of users being denied licenses increases and you should consider adding more
licenses.
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SYSTEM PROPERTIES > EMAIL TAB

You can configure AppWave to send you an email when there are new or upgraded applications
available; when a download has started, finished successfully or not; when the Embarcadero
AppWave Store was checked for catalog updates and whether the catalog update was
successful or not. If AppWave is configured to moderate reviewers comments you can also
receive email notifications when new reviews have been submitted for your approval.

1 From the SYSTEM MANAGEMENT menu, click System Properties, and then click the
Email tab.

The Email tab appears.

?;';.3 System Properties

General Email Prioy Server App Repositony Strearming

Email Server Configuration
D Enable sending email

SITP zerver hostiport

From acdress

Use authenticated SAMTP

L N N N

Liser:

Pazswwiard
Subscribed Users
B
Message Types
Application updsled snd cached Applcatons csialog updated
Apnlications catalog avallsble “ersion updated
Doveinliadd Completed Mat enotgh dizk spece
™ License upisted = Perding reviews
| Flagoged revisws 4] activation icense high usage level
| High licenss poal uzage level 4] critical lipense poal usage level
License denials & Loar updated
Mo new spplications avaiahle 41 Erear

NOTE: The full list of notifications that you can receive by email is listed in the Message Types
area of the System Properties > Email tab.
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2 Select Enable sending email and then provide the particulars of your email server.

3 Inthe Subscribed Users area, click the expand icon [E4 | and then enter the email address
of the user to receive email notifications and then click the add icon [4]. Enter more
addresses in the same manner if required.

4 In the Message Types area, select the types of messages for which AppWave should send
out email notifications. By default, all message types are selected. Deselect the message
types for which you do not want email notifications. You will still see all types of messages on
the Notifications page but for only those selected will email notifications be sent.

5 Click Save.

NOTE: You can also configure AppWave to send out notifications when license usage has
reached certain levels by specifying the high usage and critical usage levels on the
General tab of the System Properties page. For more information, see System
Properties > General tab on page 42.

SYSTEM PROPERTIES > PROXY SERVER TAB

Security in some environments requires the use of internet proxies. You can configure AppWave
to use a proxy instead of connecting to the internet directly for catalog updates and product
downloads, and communications with AppWave Browser users.

1 From the SYSTEM MANAGEMENT menu, click System Properties and then click the
Proxy Server tab.

The Proxy Server tab appears.

LE.;;@ System Properties

Email Proxy Server App Repository Streaming

Proxy Server

Lz&r name

Password

AppMave needs Internst acceszs to wodste the appications cat sl aindd to covynlogo
ngnw sppiications. Enter the procy server which will be used for these undates.
The new proxy Setlings wil B2 applisd only afer restarting the server

Thee tiekds indicated wilky an sstensk (%) are required 1o complets your redguesst
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2 Complete the proxy server properties as follows:
Host: The URL of the proxy server.

Port: The port of proxy server used for communications between AppWave and the proxy
server.

User name/Password: The name and password of the user with permissions to connect to
the proxy server for internet usage.

3 Click Save.
The changes will take effect only when AppWave has been restarted.

4 Restart the AppWave service. For more information, see Configuring Catalog Updates on
page 35.

SYSTEM PROPERTIES > APP REPOSITORY TAB

Use the App Repository tab to specify the location of the repository where cached applications
are stored on AppWave. The location of the Embarcadero Product Repository, where products
are cached, is specified during installation; however, if you want you can change the product
repository to a different location here. The repository can be a local directory or a network
shared directory.

1 From the SYSTEM MANAGEMENT menu, click System Properties, and then click the App
Repository tab.

The App Repository tab appears.

?;‘.'s System Properties

Gemeral Emiall Proxy Senver App Repositony Streaming

* Application Repository: | CAEmbarcadero\Products
The application repoziory iz used to sfore &l cached applications availstble on
A prriidan s T
The fields indicated with an asterisk (%) are required to complste your regquest

[ Save ][ Save and Move Apps ]

2 In the Application Repository field, enter the location where you want the cached
applications on AppWave to reside.

3 To save the changes and later move the files to the new location, click Save. This may be
useful where there are several GBs of data to move which could cause network congestion
or if you want to temporarily use another repository for testing.

To save the new location of the repository and move the cached applications from the old
location to the new locations, click Save and Move Apps.
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SYSTEM PROPERTIES > STREAMING TAB

The Streaming Server is responsible for streaming an application requested by the AppWave
Browser user.

1 From the SYSTEM MANAGEMENT menu, click System Properties, and then click the
Streaming tab.

The Streaming tab appears.

?;3‘ System Properties

General Email Procy Server App Repositon Streaming

General

* Reposifory cache | CHhEmbarcaderotProductsyCachel

* HeariBeal period: |8 mindes

* HeartBeat grace perod: (43200 minites

Web Caching

Allowe web caching (O on &) o

Cache period

Oifline Use

Allowr to dovwnload stresmed applications: O on, @ o

Mlowy to stresim and kaunch stresemed ar_rlif:smcr*:" @ i 'G‘ Ol

The fields indicated with an asterizk (*) are reguired to complete your request.

Save

 Swi ” , .

2 Make the required changes and then click Save.

The following describes the options available on the Streaming tab.
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General

Repository cache: This is the directory where the applications that will be streamed are
saved on the AppWave Browser user’s local machine. The primary purpose for the cache is
to allow partial downloading of an application before showing the application to the user.
This is especially important when working with large applications because caching the
application allows the user to begin using the application sooner, before the entire
application has been cached.

HeartBeat period: Number of minutes between keep alive pings to the streaming server.
The heartbeat maintains streaming server connectivity and alerts AppWave when the
streaming server does not respond.

HeartBeat grace period: The number of minutes to wait for the streaming server to
respond to a heartbeat. If the streaming server does not respond within this period the
streaming server is considered to be offline and a notification is generated.

Web Caching: Web Caching configures a transparent proxy set up between AppWave and
AppWave Browser. If this proxy is configured, AppWave would add special headers to streaming
data sent to AppWave Browser. This allows the streamed data to be cached on the proxy server
so that the next time an AppWave Browser user asks for the relevant application, the streamed
data will be sent directly to AppWave Browser from the proxy. This ability may be useful when
the communication channel between AppWave and AppWave Browser is poor.

Allow web caching: Turn on or off the special header in streamed data blocks.

Cache period: The time period the data block could be stored on the proxy server before it
expires and is deleted.

Offline Use

Allow to download streamed applications: \When enabled, allows the AppWave Browser
user to download Applications (.app) to their desktop.

Allow to stream and launch streamed applications: If disabled, allows you to restrict
specific groups from downloading and streaming applications. Select the Off button to
grant only select groups the permission to download and stream applications.

When enabled, all users can download and stream applications.
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Switch to standalone streaming service mode

Click to convert an AppWave to a streaming server, which will work in conjunction with
another AppWave to share streaming of applications to users. When you click this option,
the following dialog appears where you can specify the properties of the master AppWave.

?3—;5 System Properties

General Email Proxy Server App Repository Streaming

Streaming Mode

appltiave Address

*Apeiisie Pad,

"AppiVave sdrin wser name.

Apgltiave admin passwond:

*Control Senvice Port [B151

The chamges will be acthvated atter manualy restarting Appiiaye

The figkds indicated with an asterizk (") &e reguired 1o complels your reguest.

When you restart the streaming server, it will be visible to the master AppWave server and
can be controlled from the master server. The streaming server will have a limited
dashboard that will only present the option to reconvert it to a fully-functional AppWave.
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5 APTAWRVE HOS T

: :i, Welcome to Embarcadero AppWave Standalone Streaming
& Danveses Server Dashboard

0 SN0 3 e SO0

The Embarcadero AppWawe Host has boen installed ax a Standalone Streaming Sener,

aly 1l Shnelming Semir funClagnadty o avielibile

Ml AppWWaes Host addrss

—
< online

After converting an AppWave to a streaming server, AppWave displays the streaming server
on the Streaming Servers page of the master to which it was connected.

= : . Stop
J Streaming Service and
_ _ _ _ Start
Monitor and configure your streaming service, publish applications.
Host Mame Streaming App Users Bandwitth Status ¢
T ——— 1 | 2048 Kops started
Y Publishing progress

MANAGE STREAMING SERVICES

The streaming service handles disk intensive product caching from AppWave. From the
Streaming Services pane you can stop and start the streaming service.

This section covers the following topics:
® Accessing Streaming Services pane on page 52

e Stopping and starting a Streaming Service on page 52
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e Changing the settings of a Streaming Service on page 53

e Monitoring the Streaming Service on page 54

Accessing Streaming Services pane

1

From the SYSTEM MANAGEMENT menu, click Streaming Service.

The Streaming Service pane appears..

=] : , Stop
AAJ Streaming Service and
_ _ _ Start
Monitor and configure your streaming service, publish applications.
Host Name Streaming App Users Bandwidth Status
1 | 2048 Kbps started
2 Publishing progress

Stopping and starting a Streaming Service

1
2

52

From the SYSTEM MANAGEMENT menu, click Streaming Service.

If the Status column of the server indicates that it is started, you can stop the streaming
service by clicking the stop icon [ ] to the right of the Status column.

If the Status column of the server indicates that it is Stopped, you can start the streaming

service by clicking the start icon [{L.'] to the right of the Status column.

To view the progress of application publishing you have started, click Publishing Progress.
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Changing the settings of a Streaming Service

1 From the SYSTEM MANAGEMENT menu, click System Properties and then click the
Streaming tab.

?Q‘ System Properties

General Email Proxy Server App Repositony Streaming

General

= Reposiory cache: | CAEmbarcaderotProductsvCachel

* HeartBeat perod: |8 mines

' HeartBeat grace perad (43200 minutes

Web Caching

Allowe web caching (O on @ o

Cache period

Oifine Use

Allow o doverioad stresmed applications: () on &) o

Mlowy to stresm and launch streamed applicetions: @ o6 {:} i |

The fields indicated with an azterizk (%) are reguired to complete your request.

 Swi ” , .

2 Make your change and then click Save. For information on the options available, see Set
System Properties on page 41.
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Monitoring the Streaming Service
1 From the SYSTEM MANAGEMENT menu, click Streaming Service.

2 Click the name of the streaming server.

The Streaming Live Statistics pane appears where you can see which applications are
currently being streamed and which users are receiving streamed applications.

‘% streaming Live Statistics

H J L e e . e -

= Streamed applications

Yahoo Messenger (v, 10.0.0.4270)

ahoo_keszengeri0_0_0_12705on

= Users

Adrministrator
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CREATE USAGE HISTORY REPORTS
1 From the REPORTING menu, select Reports.

The Reports pane appears.

% Reports

Reporting capability allows you to generate reports about the real usage of the AppWave resources,

Cumulative Reports
Application and license pool usage aggregated over a defined time range

izt R
¢8 Mumber of times each application was used by a specified user or group of users during the specifiad time range
- E licati rati

Total number of hours each application was used for the specified period. Applications thal were not used are
excludad.

Application Usage Duration by User Beport
Total number of hours an application was used by each user and group for the specified period.

cense Denial B

Murnber of license denials for every license pool duning the specified penod. License pools with zero denials are not
shiawn,

Mumber of license denials by application for the specified period and license pool, Applications with zero denials
are niot shown,

application

Denied Usars Report
Llzers who had their atternpts to launch applications denied,

- E License Denials by Application Fepor

Time Series Reports
Application and license pool usage statistics plotted over time

¢8 Lpplication Usage Over Time Beport

Murmber of times applications on AppWWave were used over a specified fime penad.

Q& Higgh Witerrnat: Bepor
The highest number of simultaneous users of & given license pool as well as the number of denied license requests.

B;B Houry Application Usage Repor
Ayerage and total number of licenses used by application over the course of the day over a given time range.

¢8 Export raw reporting data for a given tirme period

Some reports display as graphs by default and can be viewed in tabular format. Other
reports are available in tabular format only. You can export all reports in CSV format for use
in applications such as Microsoft Excel.
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56

The following Cumulative Reports are available:
Application Usage Frequency by User Report on page 57
Application Usage Duration Report on page 58
Application Usage Duration by User Report on page 59
License Denial Report on page 60

License Denials by Application Report on page 61
Application Usage and Denial Usage Report on page 62
Denied Users Report on page 63

The following Time Series Reports are available:
Application Usage Over Time Report on page 64

High Watermark Report on page 65

Hourly Application Usage Report on page 66

You can also export the reporting data to be used in other applications for analysis. For
more information, see Reporting Data Export on page 66.
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APPLICATION USAGE FREQUENCY BY USER REPORT

Shows the number of times each application was used by a specified user or group of users
during the specified time period.

Application Usage Frequency by User Report

Mumnber of times each application was used by a specified user or group of users during the specified time range.

Start Date:  |12012/2010 | End Date: 01/12/2011 User/Group: I |‘h
Type exdsding user or group N&me.

Time zone: |_(GMT—EE.'EIII] Indiana, Bagota, Lima, Quito, Ria Branco *v']

Statistic: | Total v Include weekends: [

Percentage: [

Application usage count

C++BuUilder XE frchitact

Debughiew for Windows 4,75.0.0

Delphi XE Architect

ER/Studio 1.6 Business Architect Enterprise

ER/Studio 8.5 Data Architect Enterpriss

ER/Studio 8,5 Data Architect Enterprize 1IBM DBZ LUW
ERfStudio 8.5 Data Architect Enterprise IBM DBEZ 1Series
ER/Studic 5.5 Data Architect Enterpiise 1B8M DEZ 105
ER/Studio 8.5 Data Architect Enterprise Informix
ER[Studio 8.5 Data frchitect Enterprise InterBase
ER/Studio 8.5 Data Architect Enterprise Microsoft SQL Server
ER/Studio 8.5 Data Architect Enterprise MySQL
ER/Studio 8.5 Data Architect Enterprise Oracle
ER/Studio 8.5 Data architect Enterprise PostgraSgL
ER/Studio 8.5 Data Architect Enterprise Sybase 454
ER/Studio 8.5 Data Architect Enterprise Sybase ASE
ER/Studio 8.5 Data &rchitect Enterprise Sybase IQ
ER/Studio 8.5 Data Architect Enteiprise Teradata

W W oW W W W W W W W W W

“iew report in 3 tabular form and export it in CSY format #

Export to C5V
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APPLICATION USAGE DURATION REPORT

Shows the total number of hours each application was used for a specified time period. You
can change the start and end date of the reporting period and choose to see only
information related to a specific user or group.

Application Usage Duration Report

Total number of hours each application was usad for the specified penod, Applications that wene not uzed are excluded,

Start Date; :EM.-"ESIEDII End Date:; _nsmm 1 | User/Group; |*&3 i
Type exizting uzer oF group name
Time zone:  (GMT-05:00) Indiana, Bogota, Lima, Quito, Rio Branco |
Statistic:  Total v Include weekends: []
Percentage: [
Total hours

; @ Blackfish 3GL 2007 Server Edition
[526h Am

> ~% ® DBArtisan 8.7 Workbench Base
B _ @ Delphi 2010 Architact
e ® SrdRail
® Fapid SGL 7.6 Professional Base
35ah 40 m| ® Suite RAD Sludio 2009 Architect

@ C++Builder 2007 for'Wini2 Entarprize
® Change Manager 5.1 Utimate Edition

® RAD Studio 2010 Architect
@ @ J Optimizer 2009
ER/Studio 8.0 Enterprise
Others

“iew report in & tabular form and export it in CSY format §

Euxport to CEV
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APPLICATION USAGE DURATION BY USER REPORT

Shows the total number of hours each user or group was using AppWave services. Click the
User/Group name to view which applications were used by that User/Group as shown in the
Application Usage Duration Report.

Application Usage Duration by User Report

Tatal number of hours an application was used by each vser and group for the specified period.

Start Date:  [g4/25/2011 | End Date: ‘05252011 |
Time zone: :I:GMT—DE:D:I:I Indiana, Bogata, Lima, Quito, Ria Branco W
Application: :,&Jl w
.
Total Hours Percent Online Hours OfMine Hours
T Used  HourlyUsage Used Used
Al Llsers Ok 36m 0.00% Jh 34m 445 Oh im 5835
aatech oh 12m 0.00% On 1im 375 0h Om 595
administrator 0 Sm U.00% Oh Sm 2035 Ui U 05
confluence-users oh 12m 0.00% Oh 1im 375 0h Om 595
development toronto Oh 12m 0.00% Ooh 1im 373 Oh Om 595
desphnae Oh 12m 0.00%  Oh1im37s  OhOm 595
champions
dl-appwave s0s on 12m 0.00% on 1im 375 0h Om 595 3

Export to C3V
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LICENSE DENIAL REPORT

Shows the number of license denials for every license pool for a specified period.

License Denial Report

Murnber of license denials for every license pool during the specified period. License pools with zero denials are not shown.

Start Date:  |12/10/2010 End Date: 01/18/2011 iew
Time zone: | (GMT+02:00) Amman, Athens, Istanbul, Beirut, Caira, Jerusalem |
Statistic: | Total ] Include weekends: []

Percentage: [J

Humber of Denied License Attempts

@ Al-access Bronze Concurrent
® All-access Platinum Concurrant

View report in a tabular form and export it in CSY format §

Export to C3Y
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LICENSE DENIALS BY APPLICATION REPORT

Shows a number of license denials in a specific license pool for every application for a
specified period and license period.

License Denials by Application Report

Mumber of icense denials by application for the specified panod and license pool. Applcations with zero denizls are not
showen.

Start Date: 0412512011 End Date: 52542011 |

Time zone: (GMT-05:00) Indiana, Bogota, Lima, Quito, Rio Branco \*|
License Pool: | Allaccess Platinum Concurrent V|
Stafistic: Total v Include weekends: [

Percentage: [

Number of Denied License Attempts

@ Change Manager 5.1 Ultimate Edition
@ Dealphi 2010 Architect
@ Blackfish 30L 2007 Server Edition
& 3rdrRail
@& DBAdisan 8.7 Warkbench Basa
® Rapid SOL 7.6 Professional Base
® Syite RAD Studio 2000 Architect
® DB Optimizer 2.0 Professional Base
® J Optimizer 2009
O RAD Studio 2010 Architect

JBuilder 2008 R2 Entarprise

YWiew repor in & tabular form and export it in CSY format -

Export to CEY
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APPLICATION USAGE AND DENIAL USAGE REPORT

Shows number of successful and unsuccessful attempts to acquire a license for a given
application.

Application Usage and Denial Usage Report

Mumber of NATs (successful attempis to acquire license) and NOTs (denied attempis to acquire license) for 3 given
application,

StartDate: 127142010 End Date:  [o1/142011 |

Time zone: | (GMT-05:00) Indiana, Bogota, Lima, Quito, Rio Branco Vl
Application: | SrdRail v
User/Group NAT NDT Percent of use Percent denials
Adrministra.. 1 1 100.00% 0.00%
Al Lsers 1 0 100.00% 0.00%
Packagers 1 [ 100.00% 0.00%
brucem 1 0 100.00% 0-00%

Export to T3
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DENIED USERS REPORT

Shows the users who had their attempts to launch applications denied. The information in
this report can help you decide when you should purchase additional licenses.

Denied Users Report

Users who had their attempts to launch applications denied.

Start Date:  [12,01,2010 End Date: 011872011 View
Time zone: | {GWT+HIZ:00) Amman, Athens, |stanbul, Beirut, Cairo, Jerusalem ¥
u
User Application Date
1B Far | F I
client1-53 - Ht;ﬁz:g:'aeéaljf 12-10-2010 15:42
il o i 10 .
client1-262 e 12-10-2010 15:42
- “ =T =
client1-199 DEI?'r{-Iu?S*Dfi;EFITl 12-10-2010 15:42
pu e } [=
I in B0
clienti-280 =rede = 12-10-2010 15:42
. Delphi Prism 2010 . .
client1-165 Language Integration 12-10-2010 15:42

|

Export to CSY
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APPLICATION USAGE OVER TIME REPORT

Shows application license checkouts over a specified time period.

Application Usage Over Time Report

Agpplication Usage Owver Time Report shows checkouts of applications on the AppWave Host ovar a time period.

Start Date: |U9ﬂ?ﬂ|‘_‘|]ﬂ ' End Date: 10472010 |$ Summary Day v
) ) by
Application: [Erdﬂailﬂl {wv. 2.0) v| Show
weekends:
JrdRail fv. 2.0)
4 q A\
;] 32 d -"I:I |
g
S i
g2 r—o—o0—o o
1 Q- p—o—o—0—d \-sp & o
[h] xl"'f L
5 5 5 5 5 5
B
ol S, S S & &
c%"ez"c,é"eﬁoﬁ"@"c&"eﬁoﬁ%z" " F EEF L F Lo
S 00 % SOOI

View report in a tabular form and export it in CSV format §
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HIGH WATERMARK REPORT

Shows highest simultaneous license usage count and number of denied licence requests.

High Watermark Report

Highest simultaneous license usage count and number of denied license requests.

Start Date:  ggy7/2010 | End Date: |1pM7/2010 | Summary by: [Day v] wml

Select Pool: Show weekends: [

All Access Platinum

16 -

Usage and Denials

View report in a tabular form and export it in CSY format $
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HOURLY APPLICATION USAGE REPORT

Shows the average and total number of licenses used per application on an hourly basis during a
specific time period.

Hourly Application Usage Report

Awerage and total number of licenses used by application over the course of the day over a given time range

Start Date:  01,08/2011 End Date:  |o2082011 | [ view |
Time zone: | (GMT-05:00) Indiana, Bogota, Lima, Cuito, Rio Branco *-'|
Application: | 7Zip9.20 v Show Average: ]
TZip 9.20
9 F
8 #X
5 l'l,flr ..'-.I.
Es ' b
=3 k!
O 5
2, Y 0
L1~} X
g 3 II \_.'\ / '_
2 xf
i /,|:| PR
D J O | - | o | - | o | [l
] ] % Uy} 0y ) U} oy . U}
@9 & OF ;ﬁd@ @x‘* & {l-;i* wﬁ* & &55‘ _‘..9&# o8
Yiew report in a tabular form and export it in CSY format §
| Export to CSV |

REPORTING DATA EXPORT

Lets you export all raw reporting data over a specified time period. You can export the data
in database, CSV or XML format.

Reporting Data Export

Export raw reporting data over a time period in database, C3% or XML formats.

Start Date: End Date: [1018/2010 | [ Expon Data

DB: [ CSY: XML: [
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APPWAVE BACKUP AND RESTORE

Backup on AppWave can be done for the following categories:
e Products
e Users and Groups
e Folders
® Reviews
e System Properties Settings
® Licenses
® Licenses Permissions

® Reports

BACKING UP PRODUCTS

Backing up
In order to backup Products, make a backup of your database, because this is where AppWave
saves the product information, the binary files, and the streaming cache.

e Database, Toolcloud. ib is located in
C:\Program Files\Embarcadero\AppWave\2.0\InterBase\

Toolcloud.ib contains data related to users/groups/folders/products/system properties.
Also here is the saved information related to application Usage from Third Party Licenses
and Auto Activation Licenses.

e Binary files are located in:

e XP/Windows Server 2003
C:\Documents and Settings\All Users\Application Data\Embarcadero
AppWave\Products

e Windows 7/Windows Server 2008
C:\ProgramData\Embarcadero AppWave\Products You can find the application
repository location on the System Properties page, App Repository tab.
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e Streaming cache is located in:

e XP/Windows Server 2003
C:\Documents and Settings\All Users\Application Data\Embarcadero
AppWave\Products\Cache

¢ Windows 7/Windows Server 2008
C:\ProgramData\Embarcadero AppWave\Products\Cache

You can find the cache repository location on the System Properties page, Streaming tab.

Restoring

To restore the products:

—

Stop AppWave.
Replace the old database with the backed up one.
Copy the binary files (only if you don't have them already).

Copy the cache folder (only if you don't have it already).

g A ow N

Start AppWave.

BACKING UP AND RESTORING USERS, GROUPS, FOLDERS, REVIEWS, AND
SYSTEM PROPERTIES SETTINGS

Backing up

In order to backup Users, Groups, Folders, Reviews and System Properties, make a backup of
your database, because that is where AppWave saves all the information related to these
categories.

The database is located in C:\Program Files\Embarcadero\AppWave\2.0\InterBase\
(Toolcloud.ib)

If you already backed up the database for products there is no need to make a different backup
for the rest of categories.

Restoring
To restore the setting follow the steps:

1 Stop AppWave.
2 Replace the old database with the backed up one.
3 Start AppWave.
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BACKING UP AND RESTORING LICENSES

Backing up

In order to backup license, make a backup of all your license files.

The license files, license .zip file: embarcadero_certlID.zip and client license slip file: concurrent/
named_certID.slip are located in C:\Program Files\Embarcadero\AppWave\2.0\elc\ conf

Restoring
To restore the licenses follow the steps:

1 Copy all license files in the correct location.
2 Reload AppWave.

From the MANAGE LICENSE menu, select License Inventory, License Files, Reload
License Files).

OR
1 Import the license zip files.

From the MANAGE LICENSE menu, select License Inventory, License Files, Import
License.

BACKING UP AND RESTORING LICENSE PERMISSIONS

Backing up
In order to backup license permissions, make a backup of all your license permissions files.

License permissions files, userlist.txt, concurrent userlist.txt, group.xml and
iplist.txt are located in C:\Program Files\Embarcadero\AppWave\2.0\elc\conf

Restoring

To restore the license permissions follow the steps:
1 Copy all license permissions files in the correct location.
2 Reload AppWave.

From the MANAGE LICENSE menu, select License Inventory, License Files, Reload
License Files.
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BACKING UP AND RESTORING REPORTS

Backing up

In order to backup reports, make a backup of your report database, because there is where
AppWave saves the report data.

Report database, LM reporting.ib is located in
C:\Program Files\Embarcadero\AppWave\2.0\elc\db\

Restoring

To restore the reports follow the steps:

1 Stop AppWave.
2 Replace the old database with the backed up one.

3 Start AppWave.
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APPWAVE BROWSER BACKUP AND RESTORE

The following describes the steps to be performed in case of AppWave Browser data corruption,
in order to ensure that the existing data is preserved.

3

NOTE: |If the two AppWave Browser installations are not using the same version, consult

Embarcadero support to make sure that the old and new data are still compatible.

Backup the following folders and files in a separate location:

The database folder from the AppWave Browser installation folder

Windows 7: ¢:\Users\<username>\AppData\Local\Embarcadero\AppWaveBrowser
Windows XP: ¢:\Documents and Settings\<usernames\Local
Settings\Application Data\Embarcadero\AppWaveBrowser

The ToolBox.ini file from the AppWave Browser installation folder

Windows 7: ¢:\Users\<username>\AppData\Local \Embarcadero\AppWaveBrowser
Windows XP: ¢:\Documents and Settings\<usernames\Local
Settings\Application Data\Embarcadero\AppWaveBrowser

The Product Repository folder which is set up in the Tools and Options > Options >
Cache Folder (by default, on

Windows 7: C:\Users\<usernames\AppData\Local\Embarcadero\Product
Repository

Windows XP: c:\Documents and Settings\<username>\Application
Data\Embarcadero\Product Repository

If there is a StreamingCore folder in Product Repository, it should not be copied along
with the other folders from the cache folder content.

Workstation Licenses: If the AppWave Browser user has AppWave for Custom Apps
(AWA4CA) or AppWave for Premium Product (AW4X) workstation licenses, then back those
up as well. The workstation licenses are saved in C:\Users\All Users\Embarcadero and
shouldn’t be affected by AppWave Browser corruption, but only by a system data
corruption. The backup/restore procedure is the same as for the other folders.

NOTE: These folders/files should be backed up again if the user changes connection data,

bookmarks and folders, downloads apps or modifies options.

If the AppWave Browser data becomes corrupted, AppWave Browser should be uninstalled
and reinstalled.

With the new AppWave Browser closed, use the backup made in step 1 to overwrite the

corresponding files and folders.

4 Launch AppWave Browser and all data should be the same as before making the backup.
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LICENSE MANAGEMENT

This section addresses management issues of licenses for Embarcadero products and Apps
mastered with AppWave Studio.

This section includes these topics:
e Understanding All-Access and AppWave Licenses on page 73
* Managing Licenses on page 76

e Provide Licenses to AppWave Browser Users on page 119

UNDERSTANDING ALL-ACCESS AND APPWAVE LICENSES

All-Access licenses have three dimensions: platforms supported (operating system and
database), license level, and license type.

e License Levels on page 73

¢ License Types on page 73

LICENSE LEVELS

The membership level or license level you purchase from Embarcadero determines which
products your users can access. Each successive level provides access to a wider and more
capable range of application development and database applications from the Embarcadero
AppWave Store. In addition to application installers, streamed Apps for the Embarcadero
products you have licensed are included with every All-Access membership, at no extra cost to
active members. For more information, see

Embarcadero All-Access - Membership Levels
on the Embarcadero Web site

http://www.embarcadero.com/products/all_access/membership_levels.php.

LICENSE TYPES

Embarcadero licenses grant you access to Embarcadero application, and database development
and management tools. There are also licenses required to use AppWave Browser and Apps
mastered with AppWave Studio. The following describe the various licenses:

e Network Named User License on page 74

e Concurrent License on page 74
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Workstation License on page 74

A-la-Carte Licenses on page 74

Trial Licenses on page 75

AppWave for Premium Products License (AW4X) on page 75

AppWave for Custom Apps License (AWACA) on page 75

e Premium or Custom App Product Licenses on page 76

NETWORK NAMED USER LICENSE

This floating user license provides an All-Access license assigned to a named user. It can also be
used on any machine on the network by the named user. This type of license lets you manage
your licenses easily with AppWave. The named license file name format is: named xxxx.slip.
For more information, see Assigning Licenses to Network Named Users on page 99.

CONCURRENT LICENSE

This type of shared license can float to any authorized user on the network. The All-Access
license provides for a certain number of seats. AppWave provides users with a license on a first-
come, first-served basis. However, you can reserve a number of licenses for a group of users. For
more information, see Assigning Licenses to Concurrent Users on page 95, Reserving
Concurrent Licenses on page 108 and View Connected Users and Licenses Usage on page 114.
The concurrent license file name format is: concurrent xxxx.slip.

WORKSTATION LICENSE

The workstation license a license for the 3rd party App mastered with AppWave Studio.
Workstation licenses are supported for AppWave for Custom Apps (AW4CA) and AppWave for
Premium Products (AW4X) only. The Workstation license is managed by AppWave License
Automation. You can assign or deny workstation licenses to specific machines, users or groups.
You can also reserve workstation licenses to ensure certain users or groups always have access to
a license when they need one. For more information, see Configuring License Automation on
page 116, Assigning Licenses to Workstation Users on page 102 and Reserving Workstation
Licenses on page 110.

A-LA-CARTE LICENSES

An a-la-carte license can be a named or concurrent license that can be recognized by AppWave.
It is a network license that requires AppWave. An a-la-carte license can be purchased separately
from an All-Access license.
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TRIAL LICENSES

A trial license allows a user to have full access to a product’s functionality for a limited period of
time, usually 30 days. Products with trial licenses can be downloaded directly from the AppWave
Store. In the License column of the AppWave Browser Apps Window, the license will show as
Trial. Users can launch or install the application as normal but will have 30 days only to use the
application, after which the license will expire and they won't be able to run the application until
a license is purchased.

APPWAVE FOR PREMIUM PRODUCTS LICENSE (AW4X)

This license, also known as AW4X, is required in order for an AppWave Studio user to master
and broadcast a premium application to AppWave. This license is purchased separately for each
application and gives the AppWave Studio author access to an Embarcadero created template
that guides the Studio user easily through the mastering process of premium applications.
AW4X grants use of the application but does not guarantee that the contained application will
not require a license from the vendor.

The AW4X license has the following characteristics:
e Supports concurrent and network named licenses.
e Permissions: Admin can deny a license for users/groups
Denied users/groups list will be saved in userlist-concurrent.txt file
® Reservations: Admin can reserve X seats for users or groups

The number of reserved seats must to be equal to or less than the total number of units
bought

Reservation list will be saved in groups . xml file
e Apps are mastered by customer based on the template provided by Embarcadero
Example Usage

Company A owns 100 licenses of Toad XYZ. They purchase 100 AppWave for Toad XYZ from
Embarcadero, master the application using the template provided by Embarcadero, and

then have their users connect to their internal AppWave and run the AppWave for Toad XYZ
APP.

APPWAVE FOR CUSTOM APPS LICENSE (AW4CA)

This license, also known as an AWA4CA is required to use AppWave Studio to master and
broadcast applications, such as in-house applications, for which Embarcadero does not provide
a mastering template.

The AWACA license has the following characteristics

e Supports concurrent licenses only
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® Permissions: Admin can deny a license for users/group
Denied users/groups list will be saved in userlist-concurrent.txt file
® Reservations: Admin can reserve X seats for users/groups

The number of reserved seats must to be equal to or less than the total number of units
bought

Reservation list will be saved in groups . xml file

PREMIUM OR CUSTOM APP PRODUCT LICENSES

Through License Automation, AppWave can manage the licenses of custom 3rd party Apps you
have mastered. This provides the license key and displays information on how to use the license
when the AppWave Browser user launches a 3rd party App. Depending on the App, in the
AppWave License Automation pages, you need to provide the license as either a serial key or as
a .csv file containing multiple serial keys. For more information, see License 3rd Party
Applications on page 92.

MANAGING LICENSES
This section contains these topics:
® View Licenses on page 77
® Import New Licenses on page 79

® Retrieve Licenses on page 81

Update Licenses on page 88

Reload Licenses on page 89

Delete Licenses on page 91

License 3rd Party Applications on page 92

Control License Usage on page 94

View Connected Users and Licenses Usage on page 114

76 EMBARCADERO® APPWAVE™ 2.0.1 ADMINISTRATOR GUIDE



LICENSE MANAGEMENT

VIEW LICENSES
1 From the MANAGE LICENSES menu, select License Inventory.

The License Inventory pane appears.

# License Inventory

License Title License Typa Usaga Expiry Data Certificate(s)y

Bll-AoTess Platinuem IS0

) Concurrent (w1 Jun 15, 2011 (53 120755
DE2 LAY Trisl ’
All-Arese Platiue IS0
e - Concirrent [l Jdun A5, 2041 (5 120753
DEZ 705 Trial e
Bl-Ancens Plalaer -' -« fa
e A ) 2011 &3 —
InerBaseFirebid Trial Soslicn e Jun 13 20116 hres
Bll-fecess Platinue
= CoEER =l LT - N -
N ) Concurrent [uli3 Jun 15, 2011 (5 120753
Microsomt SGL Server Trial 0 o N L “
Al-Access Platimwem by SE0 .
- | == = Concurrent s Jun 15, 20114 (53 120755
rna
Al i .
- -I-':‘:‘:*3 R R R rRTa T 05 Jun 15, 2041 (51 1207585
ra
Y
Al Cons Pk Concurrent ovs Jun 15, 2011 (5) 120755
Syhase Trial
=4 o T
AllAcoess Platinun Trial o — 05 Jun 15, 2041 (53 1207 S
Baze
Lppvane Universal - 30 P — s Jun A, 2041 (85000 127 145

Days Trial

[ License Files ] [ Impaort License ] [ Retrieve License ] [ et Trial mner] [ Setup 3rd Party License ]

The License Inventory pane lists all licenses available. From this pane you can import or
retrieve new licenses and view license details. You can also setup 3rd Party Licenses
necessary for AppWave for Custom Apps or AppWave for Premium Apps. You can also
request a trial license if you have not already purchased an All-Access license. Use the Set
Trial Owner button, to associate an Embarcadero Developer Network (EDN) account with
trial licenses that are made available to users when they try to run an Embarcadero App you
have not already purchased.
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Viewing License Files

2 To view details of the license, click License Files.

The License Files pane appears.

W License Files

License Title Certificate Expire Date

All-Access Platinum Concurrent Trial
ermbarcadern_1 20758 Zipfareer 120750 sip 120754 Bgr 5, 2014 3 i
concurrent 120759 slip

AppWave Universal Suite - 30 Days Trial
embarcadera_127145 zipleereer 127145 =ip 127145 Aor & 2011 i ] x
concurrent _127145 slip

l License lnventory | [ Reload License Files ] [ Update All Licenses ] [ lmnport License ]
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LICENSE MANAGEMENT

If you already have license files sent to you from Embarcadero, then you need to import these

licenses.

1 On the Dashboard, click Set up licenses.

Set up licenses

i
b e ) ) i
— License is configured vou can add more licenses.

Selting dp Neenses 15 8 mandatory step to complete confignring woudr Apalliave,

The Set Up Licenses pane appears.

/“" Set Up Licenses

Choose ane of the following options to configure the licensedlicensing

Retrieve licenses

LN
’ Rlatneve lcenses that wou have purchased from Embarcadano
- Set Trial Owner
Enzble concurent Irial fcenses, aliowing vou to try all of Embarcadens’s swardbwinning spplications.
) MEE!E!!]E '!IZ!!EQE licenses
v

Mznually import licenss files that you have received from Embarcaderc. If this mackine cannot access
the Internet directly, licenses can be generated here wia web registration. Or vou can comtact Support.

2 On the Set Up Licenses pane, click Manually import licenses.

The Import Licenses pane appears.
% Import Licenses
‘ﬂpmal

Please select a license zip fie o import.
The Zip file containg both cliert and Server ICenses.

The fields indicated wih an asterisk () are required to complete your reguest.
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3 On the Import Licenses pane, click Browse and navigate to the zip file containing the client

and server license.

4 Click Import Licenses.

5 On the MANAGE LICENSES page, click License Inventory.

The License Inventory pane appears.

# License Inventory

License Title License Type
Al-Anress Platrem 1S Concurrent
o ONCLET

LB2 LW Trisl
All-Access Plativem 15 -
; et Concurrent
D2 TS Trial
Al-Access Plalinu . p
i ) COnCirrer
InterBiaze Firebivd Trial N -
El-Access Platinier ConeLerant
Micrasoft 0L Server Trial e
Bl-Access Platinwm kMySEL
o - TEES Concurrent
rial
All-Accezz Plabnwm Cracle
. Concurrant
rial
Al-Aocezs Platinum =
. - Soncurrent
Sybhase Trial
Al-Accezs Platinum Trial
Concurrent
Baze
AppWane Universal - 30
) Concurrent

Days Trial

[0 l1a]

s

5

a1

5

S0

Expiry Date

Jun 15, 2011

<un 145,

Jun 15,

Jun 15

Jun 15

Jun 15

Jun 15

Jun 15,

Jun 1, 2011 (5000

20114

2011

[

115

(5

Certificate(s)

120759

120752

120752

120752

120755

120758

120758

120759

[ License Files ] [ Impart License ] [ Retrieve License ] [ et Trial mner] [ Setup 3rd Party License ]

6 To view details of the license, click License Files.

The License Files pane appears.

W License Files

License Title

All-Access Platinum Concurrent Trial
embar cadero_1 20759, zipkerser _1207549 zip
concurrent 120759 slip

App¥Wave Universal Suite - 30 Days Trial
embarcadero_127145. ziplsereer 127145 =ip
concurrent _ 271 45 =lip

Certificate

120754

127145

Expire Date

dugr 5, 201 4 M

£pr 5, 2011 T i

I License Inventory | [ Reload License Files ] [ Update All Licenses ] [ lrnport License ]
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RETRIEVE LICENSES

When you purchase a license, Embarcadero sends you an email containing license certificate
information. If you have a pre-existing license that you want to start managing with AppWave,
you can also register it with the AppWave server using this procedure. You will need your license
certificate number.

NOTE: If you are using, or plan to use, a port other than 5567 as the Embarcadero License
Center Communication Port, proceed to step 9.

1 From the Dashboard, click Set up Licenses.

e Set up licenses
License is configured vou can add more licenses.

Selting dp Neenses 15 8 mandatory step to complete confignring woudr Apalliave,

The Set Up Licenses pane appears.

+ set Up Licenses

Choose one of the following options o configure the censeficensing

Retrieve licenses

&

-

%

Fetneve licenses that you have purchased from Embarcadeno

Set Trial Owner

<

Enable concirrent sl icenses, sliowing ywou to try all of Embarcaderc’s sward-winning applications.

Manually import licenss files that you have received frore Embarcaderc. If this machine cannot access
the internet directly, licenses can be generated here wia web registration. Or vou can contact Support.

Cancel
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2 On the Set Up Licenses pane, click Retrieve License.

The Retrieve License pane appears.

§j Retrieve License

= VRER LHNEE (LR B d-ooddl O

ost address :jacquieﬁttualxp

This iz the Appiave address used by clierts for licenze regueasts. Ensure that # iz correct. If not,
spacify the correct address as either & host name (hostrame hostdomain . com) or an P address
M23123421)

The fislds indicated with an asterizk (*) are required to comglete your request

! Retrigve ” Cancel ]

Alternative Setup

DhamEs e B sadarate | iranes Hastins s bn rElrisvs vaiir irsnese iF an
> = £ you > d

Hefrieve License’ relurns an ermor

Embaregders License Hosling

NOTE: If you are using, or plan to use, a port other than 5567 as the Embarcadero License
Center Communication Port, proceed to step 9.

3 Enter the Login name and Password provided to you in the email Embarcadero sent to you
with your license certificate number when you purchased the license.

4 Enter the license certificate number you received from Embarcadero in the email sent to you
when you purchased the license. You may have more than one license certificate if you have
previously purchased licensed products from Embarcadero. You can add these license

certificates one at a time.

5 Verify that the AppWave Host address name or IP number is correct. Enter the correct value
if necessary.

6 Click Retrieve and the Retrieve Licenses pane appears
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) .
»% Retrieve Licenses

[¥] Embarcadero All-Access XE Platinum Concurrent ELC
Certificate ID: 56269
License unis: 1

Expiration date: UNLIMTED

Select licenses: B= Al Bo None [ Host Selected Licenses || Cancel ]

B Duphcated files will be overwrithen.

7 Click Host Selected Licenses.

The licenses will be registered with AppWave and Embarcadero License Center. The
License Retrieved pane appears and AppWave is now licensed.

}:ﬁ’, License Retrieved

All-Access XE Platinum Client
Certificate ID: 58265
Licenze Type: Concurrent

Expiration date: UMLIMITED

File: concurrent_S82659.zlip

8 Click Finish.

NOTE: If there is an error in the license retrieval, please proceed as follows:

9 In the Alternative Setup portion of the Retrieve License pane, click Embarcadero License
Hosting.
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84

Alternative Setup
Pleaze uze Embarcadero’s License Hosgting site to retrieve vour licenzes if any of the following are true:
1} ‘Retrieve Licenze’ returnz an error.

2} 'ou are u=ing, or plan to u=ze, a port other than S557 as the ELC Communication Port.

Embarcadero License Hosting

The License Hosting pane appears.
License Hosting

Login

This page is used to receive license server configuration files. If you have
reached this page in an attempt to register a product, please go here.

Eegister.

Flease refer to your Embarcadero License Certificate for the auto-generated
lagin name and password.

Login Name: | |

Password: | |

Login
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10 Enter your auto-generated Login Name and Password included in the License Hosting
section of the License Certificate email sent to you by Embarcadero. Click Login.

The License Hosting page appears and resembles the following.

License Hosting

Listed below are license cerificates that have been issued to your account.

A license may be hosted on one server only. After hosting is complete. configuration filas and setup
instructions may be downloaded.
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11 At the bottom of the page, click Host.

The License creation for Embarcadero License Center (Master Server) page appears and
resembles the following:

License creation for Embarcadero License Center (Master Server).

A license may be hosted on one master-backup server configuration only. After hosting is complete.,
cenfiguration files and setup instructions can be downleaded

From the (ELC_install dir)/LicenseCenterd.03/bin directory, run the host utility
elise.bac hest (on Windows) or elise. =i hesc (on UNIX). The SAVA_HOME environment
vanable neads to be set in order to run the utility. Make a note of the serer host name

Maote to existing customers using the Badand License Server (BLS) with Embarcadero products
{JBuilder, Delphi. C++ Builder, and RAD Studio): if you are going to run a single license serer (ELC
recommended] and want bo mix existing and new licenses, make sure that both existing and new
licensas are ot to the same poert numbear. Defaul! port number for BLS is 4467 and default port
number for ELC is 6667, Licenses wath different port numbers cannot be mixed on the same server
Existing user lists can be transferred from one server to another wathout modifications

Host Name:  JacguieVitivalXP

The Host Mame is obtained by running a utility program supplied with the Embarcaders License Center package.
This information is included in the resulting Embarcadero License Center configuration file (serser_® slip) which can
be used only with supplied host name

Port

[optional): e

Host Address | -

{optonal): ||an: fuievitiualxp |

In case the server Host Mame cannot be resolved te an IP address on your company network, enter gither a fully
qualified address (2 g. hostname hostdomain.cem) or an [P address {e.g. 123.123.12.21). Thiz address will be uset
by clients to send licensing reguests to the semver.

Description:

et

4
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12 Click Next.

The License creation for Embarcadero License Center (Backup Server) page appears.

License creation for Embarcadero License Center (Backup Server).

Please note the following before creating a ELC redundant server configuration file,
« Only ELC versions 4 and above support redundancy

= Mot all Embarcadere products support ELC redundancy, however ELC redundant configuration files can be used with non-redundant
Embarcadera products. If you create redundant configuration files for praducts that do not support redundaney, ELC backup servar will
not be contacted in the case of ELC master server gutage. See ELC redundancy supperd matrix for more infarmation

+ Redundant server configuration files cannot be intermixed with Mon-redundant server configuration files on the same Embarcadero
License Center. By clicking the following checkbox you acknowledge that you are creating a redundant server configuration file

[ Click here to enable backup server support.

Host Hame:

The Host Mame is obtained by running a utility program supplied with the Embarcadero License Center package. This
information is included in the resulting Embarcadera License Center configuration file (server_" slip) which can be
uzed only with supplied host name

Port [optional): 5567
Backup port number cannot be changed and is set to the same value as the master port number

Host Address
{optional):

In case the server Host Name cannot be resolved to an IP address on your company network, enter either a fully
qualified address (a.g. hostname hostdomain.com) or an IP address (e.g. 123.123.12 21). Thig address will be ugad
by clients te send licensing requests fo the server
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UPDATE LICENSES

When you renew your licenses or upgrade your license, you need to update the license in
AppWave.

1 From the MANAGE LICENSES menu, click License Inventory.

The License Inventory pane appears.

# License Inventory

Licanse Titla Licerse Type Usage Expiry Data Certificate(s)
- ACCEEE BT 1S

AI':L“- Plationam 128 Concurrent 5 Jun 15, 2011 (50 120750

DE2 LW Trial ’

All-Access Platinum 1S - | o
e n A 11 (4 12075

OE? 705 Trial Concisrent [Bia} HJun 15, 2011 (5 oFse

All-Access Platiru - - - .

ONCLTES [l Jun 15, 2011 (5 120755

interBasefirebid Trial Szl N t ke

Al-Access Plativuer - } .
LT o5 Jun 15, 2011 (5 120755

Microsoft SEL Server Trial Concurrent 5 115 1] 7

I T s b

ol I“"““‘"”‘” MYSCL  Concurrent s Jun 15, 2011 {5) 120753

[§k:]

A .

- -I-':':‘:*”""tr'*” R it 5 Jun 15, 2044 (5) 120755

ikl

X I P

ARAGC-ons Risiknan Concurrent o5 Jun 5, 2011 (5) 120759

Sybaze Trial

LY ) T

Bll-fccess Platinuem Trial SR a5 Jun 15, 2041 (5) 20750

Baze

apanee Liniversal - S0 . ) )

Ll nivers4 Concurrent orE0n Jun 1, 2044 (5007 127 445

Days Trial

i License Filas ] [ Impaort License ] [ Retrieve License ] [ et Trial Owner] [ Setup 3rd Party License ]

2 To view details of the license, click License Files.

The License Files pane appears.

y“"’ License Files

License Title Certificate Expire Date

All-Aeeess Platinum Concurrent Trial
emmbarcacern 120758 Zipfareer 120759 Sip 120754 g 5, 2011 3 A
concurrent 120759 slip

AppWave Universal Suite - 30 Days Trial
embarcadero_127145. zipleerver 127145 =ip 127145 Aor & 2011 i J H
concurrent _127145 slip

I License Inventory | [ Reload License Files ] [ Update All Licenses ] [ lrnpott License ]
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3 To update one license, click the down arrow [ <3 | in the license row.

To update all licenses, click Update All Licenses.

RELOAD LICENSES

You need to reload the licenses your license particulars change, such as you've upgraded the
number of users.

1 From the MANAGE LICENSES menu, click License Inventory.

The License Inventory pane appears.

# License Inventory

Licanse Titla Licerse Type Usage Expiry Data Certificate(s)
Ll-Access Flatrien 1S
Nulpisb i [} dun 15, 2011 (5 120752
[E2 LAY Trisl L L " =, Y
Al-Aerees Platiiem 150 T
CLTE n 1115 12074
B2 ZOS Trial Concisrent [Bia} HJun 15, 2011 (5 oFse
All-Access Platiru - - ; .
, it Jun 15, 2011 5 120758
interBasefirebid Trial Szl - e ke
Al-Access Platinum .
Cone 045 Jun 15, 2041 (5 120753
Microsoft SGL Server Trial 0o et ) Sttt -
i —
f;: . coess Flatinuan MySCL o srent o5 Jun 45, 2014 {5 120755
&
N4 T
’_;:_;I":':“? Matiwm Cracle - erant o5 Jun 15, 2041 {5) 120755
L
iy oo
ARAGC-ons Risiknan Concurrent 045 Jun 15, 2044 (5) 120759
Sybaze Trial
Al-Access Platimuen Trial SR a5 Jun 15, 2041 (5) 20750
Baze
Appiisnee Universal - 50 Concurent U500 Jun 4, 2044 (5000 127 145

Day= Trial

i License Filas ] [ Impaort License ] [ Retrieve License ] [ et Trial Dwner] [ Setup 3nd Party License ]
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2 To view details of the license, click License Files.

The License Files pane appears.

y“"’ License Files

License Title Certificate Expire Date

All-Aeeess Platinum Concurrent Trial
emmbarcacern 120758 Zipfareer 120759 Sip 120754 g 5, 2011 3 A
concurrent 120759 slip

AppWave Universal Suite - 30 Days Trial
embarcadero_127145. zipleerver 127145 =ip 127145 Aor & 2011 i J x
concurrent _127145 slip

I License Inventory | [ Reload License Files ] [ Update All Licenses ] [ lrnpott License ]

3 Click Reload License Files.
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DELETE LICENSES

If a license expires or is upgraded to another level, you need to delete the license.
1 In the MANAGE LICENSES menu of the ADMIN page, click License Inventory.

The License Inventory pane appears.

# License Inventory

License Title License Type Usage Expiry Date Certificateis)
A CCEE BT IS0
AI':L” Flatiuam I Concurrent w5 Jun 15,2011 (5 12075
DE2 LAY Trial :
Al-Access Platinem 150 . : 207
CLETE ni 11 (4 12075
OE? 202 Trial concurrent alie} Jun 15, 2011 (5 oFds
Bl-Arcems Platirie . - " i TS
B ) NS, 2011 (5 12075
IMerBasefirebird Trial oncurrent b Jun 15. 2011 69 pre
Al-Access Platiwer - - -
I 05 Jun 15, 2011 (3 120759
Microsoft SGL Server Trial  —OCTent ) o ! '
oy _— T B
:\! I-:-:-_“FI:-lr.ar Iy SEL F R — o5 Jun 15, 2014 (5 120753
[§f=]
Bl fh s r
r_.! .I.u:n:c_,3rlntr:,e'r Cracle F T rp— 5 Jun 45, 2011 {5 20759
rin
L .
ARAC-oss Risinan Concurrent 05 Jun 45, 2041 (5) 120759
Sybaze Trial
LY ] T
Al Acoess Platinoem Trial F — W5 Jun 15, 2041 (5) 120750
Baze
Apnpvave Universal - 30 Concurrent owEn Jun 1, 2011 (500 157 448

Days Trial

[ License Files ] [ Import License ] [ Retrigve License ] [ et Trial Owner] [ Setup 3rd Party License ]

2 To view details of the license, click License Files.

The License Files pane appears.

y‘"” License Files

License Title Certificate Expire Date

All-Access Platinum Concurrent Trial
embarcadern 120750 ziplsarer 120750 sip 120750 A 5, 207 4 M
concurrent 120759 slip

AppWave Universal Suite - 30 Dxys Trisl
embarcadero_127145. zipleerver 127145 =ip 127145 Aor & 2001 i ] a
concurrent _127145 slip

l License Inventory | [ Reload License Files ] [ Update All Licenses ] [ lrnport License ]

To delete a license, click the delete icon [# ] in the license row.

EMBARCADERO® APPWAVE™ 2.0.1 ADMINISTRATOR GUIDE 91



LICENSE MANAGEMENT

LICENSE 3RD PARTY APPLICATIONS

When the AppWave Studio user masters a premium application, an application for which
Embarcadero provides a mastering template, and then adds the application to AppWave,
licenses for the mastered application can be managed by AppWave. AppWave can ensure
license compliance by limiting the number of concurrent users to the maximum number of
licenses available. Licensing 3rd party applications is accomplished through the License
Automation pages of AppWave.

1 From the MANAGE LICENSES menu, choose License Automation.

The Auto Activation License page is populated with mastered 3rd party applications that
support license management.

=
44 Auto Activation Licenses

Search AppWave Universal Apps:

App Title Usage

E Scooter Software Beyond Compare 3.1.11.12204 [18385 .00
Streamed i;!|.'|:.’|||:f" in E";::’-"‘ for YWindows

2 Locate the application to manage and in the Usage column, click the edit icon [ #].

Licensing information for the application appears.

@ Third Party License Activation Information

Activation License Activation Value Usage

B A%Actr.amn Value
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3 To add new licenses, in the Usage column, click Add Activation Value.

To change the usage information for an existing license, in the Usage column for the
relevant license, click the edit icon [ #].

,..'ﬁ“ Add Activation Group Value for EN All License Description sfring

*Total Count; | |

Lerialid: | |
The flelds indicated with an asterizk (%) are regured 1o complete your request

Thei Bcense count can be -1 which means urlimited

| Save H Cancel ]

Depending on the application, the fields on the Add Activation Group Value page may
differ. For example, you may have to provide information similar to the following.

,;l.v“ Add Activation Group Value for License Araxis Merge 7

*Tolad Count;

FComgpanad:

*Serialld:

"Lizerid:

*Emailkl;

The fields indicated wilh an asterisk |:‘.I are re -ll.lil-';l.i 1o complete oLy 'l_:.ll.il_:}l
The license count can be -1 which means unliimted

[ Save J[ Cancel J

4 To add one license, in the Total Count field, enter 1 and in the Serial ID field, enter a valid
license number.

To add more than one license, click Bulk Import, point to the .zip file containing the
licensing slip files, and then click Import.
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5 Click Save.

The Usage column is updated to show the number of licenses used and available. It will be
updated as licenses are used.

_‘l-nl
154 Auto Activation Licenses

Search AppWave Universal Apps: Search

App Title Uzage

B scooter Software Beyond Compare 3.1,11,12204 [16355 0)
F Y [T F Y]

Streamad Appheation in Englzh for Windows

When the AppWave Browser user launches a licensed 3rd party application managed by
AppWave, if there are licenses available the user will receive the following informational
dialog which provides them with a serial number they can use.

Licensing Information

In order to license Beyond Compare, perform the following steps

s In the window "Initial Configuration Wizard" that appears at startup press "Next" button
and in the following page press "Enter key..." button
+ [n the new "Register Beyond Compare" window enter in the key below:

4343 2tfrgtddsahg 54 544fdfsasfi

CONTROL LICENSE USAGE

In AppWave you can centrally provision, manage, and update your All-Access and third-party
software and licenses inside your own firewall.

This section is comprised of the following topics:
® Assigning Licenses to Concurrent Users on page 95
e Assigning Licenses to Network Named Users on page 99

® Assigning Licenses to Workstation Users on page 102
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Configuring Licenses for Offline Usage on page 105
e Restricting Usage by IP Address on page 106

Reserving Concurrent Licenses on page 108
e Reserving Workstation Licenses on page 110

NOTE: If a user has more than one license for a specific App available to them, such as would
be the case if the user was granted a named network user license and is also a member
of a group with concurrent licenses to the same application, then the user would see
two profiles in AppWave Browser, one for each license in the Channel View of the App
when they click View All.

ASSIGNING LICENSES TO CONCURRENT USERS

Concurrent licenses are a pool of licenses that can be shared by users on a first-come, first-serve
basis. A concurrent licenses can be borrowed from the license pool and when the user quits the
application, the license is returned to the shared pool and made available for another user to
use. This procedure helps you define which users can or cannot use the concurrent licenses.

1 From the MANAGE LICENSES menu, select License Assignments.

The License Assignments pane appears.

30
& License Assignments

Concurrent

(953

Concurent licenses management

e Permissions
A
fa 1]
Ak

Permissions for concurrent licenses

IP Restrictions

|P restrictions for concurrent licenses

Resardations for concurrent licenses

2 Inthe Concurrent area, click Permissions and then on the Concurrent Users pane, click
Add Entry.
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+oo
&% Add Concurrent Users

* Maching name: | ANY

* Permissions. (&) @ Deny

O ¥ Allow
Offiine usage: |
Licenses: B aney
P Addlcenses M Remove Al
" Users and Groups: £ AN

© AddUsers & Groups ¥ Remove Al

The fields ndicated vwith an asterisk (*) are required o complete your reguest

[ Save H Cancel ]

3 In the Machine Name field, enter the name of the system running the AppWave Browser to
which you want to grant or deny license privileges.

4 To deny users or groups from using specific licenses, in the Permissions area, click Deny.

To authorize users or groups to use specific licenses, in the Permissions area, click Allow.
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5 To enable the user to use the license while not connected to the AppWave network, from
the Offline usage list, select the maximum number of days and hours the user can use the
license offline. When this time expires the user will not be able to use the application until he
reconnects to the network from the AppWave Browser and checks out the application again.
In some applications, such as ER/Studio Data Architect, there is an option in the user
interface to check out a license, Help > Checkout License/Checkin License.

NOTE: The maximum checkout period for an application is 30 days and 23 hours.
NOTE: Offline license usage is only supported for Embarcadero applications.

6 To select all licenses the users and groups can or cannot use, leave the licenses selected set
to ANY, which is the default setting.

To select specific licenses the users and groups can or cannot use, in the Licenses area click
the Add Licenses icon [=x].

The Licenses pane appears.

by
¥+ Licenses

Search nr

Licenses
M All-Access Platinum Base (500:64)
¥ all-Access Platinum IBM DB2 LUW (500:67)
¥ all-Access Platinum InterBase Firebird (500:71)
¥ all-Access Platinum Microsoft SOL Server (500:68)
M all-Access Platinum MySGQL (500:69)

¥ all-Access Platinum Oracle (500:65)

O 0000000

¥ all-Access Platinum Sybase (500:66)

Close

In the Licenses pane, select the licenses to apply and then click Select. Since here we are
assigning users to concurrent licenses, this Licenses window shows only the concurrent
licenses.

TIP:  You can search for the license by entering the search text in the Search by area and
then clicking Filter.
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7

To select all users and groups who can or cannot use the specified licenses, leave the users
and groups selected set to ANY, which is the default setting.

To select specific users and groups who can or cannot use the specified licenses, in the
Users and Groups area, click the Add Users & Groups icon [#].

The Users and Groups pane appears.

S
&} Users and Groups

Search for: | All v

Name
& admin
&4 Administrators
&4 All Users

&4 Authors

b b Bl b EeN B

& jacquelinef

From the list of users and groups that appears, select the users and groups, and then click
Select.

TIP:  You can search for the user or group by entering the search text in the Search by area
and then clicking Filter.

9 Click Save.
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ASSIGNING LICENSES TO NETWORK NAMED USERS

A network named license is a license assigned to a specified user for their use only anywhere on
the network, from any IP address.

1 From the MANAGE LICENSES menu, select License Assignments.

The License Assignments pane appears.
Ebﬁ License Assignments

S0 Concurrent

p._ﬂu

Concurent licenses management

- Permissions
- Permissions for concurrent licenses
o IP Restrictions

”

|P restrictions for concurrent licenses

¢,_‘ Reservations

Resardations for concurrent licenses

Mamed licenses managemeant
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2 On the License Assignments pane, click Named and then click Add Entry.

The Add Named Users pane appears if you have already imported a named network
license.

+0O
«» Add Named Users

Machine nare:  ANY
Offline usage: 0 days

* Licensas:

T s Licenses 8 Remove Al

* Uisers and Groups:

+«'.'h Agdd Users & Groups ¥ Remove Al

The fisicls inchcated with an asterisk (*) are required to comglete your request

[ Save ][ Cancel ]

3 To enable the user to use the license when the user gets disconnected from the AppWave
network, from the Offline usage list, select the maximum number of days and hours the user
can use the license offline. When this time expires the user will not be able to use the

application until he reconnects to the network from the AppWave Browser and checks out
the application again.

NOTE: Offline license usage is only supported for Embarcadero applications.
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4 |n the Licenses area, click Add Licenses.
The Licenses window appears. Since we are assigning network named licenses to users and
groups, only network named licenses appear in the Licenses window.

o
L& Licenses

Search s

Licenses
¥ all-Access Platinum Base (500:64)
M All-Access Platinum Microsoft S0L Server (500:68)

= All-Access Platinum Oracle (500:65)

O 0O4doOod

= All-Access Platinum Sybase (500:66)

Close

TIP:  You can search for the license by entering the search text in the Search by area and
then clicking Filter.

5 Select the licenses and then click Select.
6 Inthe Users and Groups area, click Add Users & Groups.

The Users and Groups window appears.
g
&} Users and Groups

Search for: | All v

Name
& admin
&4 Administrators
&4 All Users

&4 Authors

b b Bl b EeN B

& jacquelinef

TIP:  You can search for the users by entering the search text in the Search for area and then
clicking Filter.

7 On the Add Named Users pane, click Save.
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ASSIGNING LICENSES TO WORKSTATION USERS

The workstation license a license for the 3rd party App mastered with AppWave Studio.
Workstation licenses are supported for AppWave for Custom Apps (AW4CA) and AppWave for
Premium Products (AW4X) only. The Workstation license is managed by AppWave License
Automation. You can assign or deny workstation licenses to specific machines, users or groups.
You can also reserve workstation licenses to ensure certain users or groups always have access to
a license when they need one.

1 From the MANAGE LICENSES menu, select License Assignments.

The License Assignments pane appears.

Workstation

g

Wiorkstation licenses management

Permissions

2y

Fermissions for workstation licenses

Reservations
P mESERATONS

. Reserations for work station licenses

2 Inthe Workstation area, click Permissions and then on the Workstation Permissions pane,
click Add Entry.
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=0 Add Workstation Permission

* Machine name: | aNY

* Permissions.  ® @ Deny

O # Allow
CfFline usage:
* Licenses:
P agducenses M Remove Al
* Users and Groups: R ANy

% AddUsers & Groups ¥ Remave A1

Thi Tigkls indicated with an asterisk () are regquired to complete your regusst.

| Save || Cancel |

3 In the Machine Name field, enter the name of the system running the AppWave Browser to
which you want to grant or deny license privileges.

4 To deny users or groups from using specific licenses when not connected to AppWave, in
the Permissions area, click Deny.

To authorize users or groups to use specific licenses when not connected to AppWave, in
the Permissions area, click Allow.

NOTE: Offline usage is currently only supported for Embarcadero products but will be
supported in a future release.
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5 To enable users to use specific licenses and to checkout licenses for offline usage when not
connected to AppWave, in the Offline usage area, enter the maximum number of days and
hours the users can have a license checked out before the system automatically checks in
the license making it available to other users.

When the offline usage period has expired, the user will no longer be able to use the
application, until he reconnects to the network and uses the license pool or checks out the
license again.

NOTE: The maximum checkout period for an application is 30 days and 23 hours.
6 Toselect all licenses the users and groups can or cannot use, leave the licenses selected set
to ANY, which is the default setting.

To select specific licenses the users and groups can or cannot use, in the Licenses area click
the Add Licenses icon [=x].

The Licenses pane appears

I:Il]:l e ]
¥+ Licenses

Search by:

| Licenses
[l S AccessEnum 1.32 (16393:0)
| .~ Active Directory Explorer 1.42.0.0 [16394:0)
]  * Adobe Reader 9 9.3.3.177 (16395:0)

S Autologon for Windows 3.0.0.0 (16396:0)
D S futoruns for Windows 10.4.0.0 (16397:0)
In the Licenses pane, select the licenses to apply and then click Select. Since here we are

assigning users to workstation licenses, this Licenses window shows only the workstation
licenses.

TIP:  You can search for the license by entering the search text in the Search by area and
then clicking Filter.
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7 To select all users and groups who can or cannot use the specified licenses, leave the users
and groups selected set to ANY, which is the default setting.

To select specific users and groups who can or cannot use the specified licenses, in the
Users and Groups area, click the Add Users & Groups icon [#].

The Users and Groups pane appears.
g
&} Users and Groups

Search for: | All v

Name
& admin
&4 Administrators
&4 All Users

&4 Authors

b b Bl b EeN B

& jacquelinef

8 From the list of users and groups that appears, select the users and groups, and then click
Select.

TIP:  You can search for the user or group by entering the search text in the Search by area
and then clicking Filter.

9 Click Save.

CONFIGURING LICENSES FOR OFFLINE USAGE

You can configure AppWave to allow a user to use an application with a concurrent or network
named license when the user is not connected to AppWave.
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Configure offline use for Embarcadero and AW4X Apps

For Concurent licenses: Follow the procedure described in Assigning Licenses to
Concurrent Users on page 95, ensuring that on the Add Concurrent Users page,
Permissions is set to Allow and the Offline Usage duration is specified.

For Network Named licenses: Follow the procedure described in Assigning Licenses to
Network Named Users on page 99, ensuring that the Offline Usage duration is greater
than zero (0) days.

The user must download the application using AppWave Browser to their local repository.
The Embarcadero application must be launched and then set for offline usage by selecting
the license from the option available in the Help menu of the Embarcadero application,
such as Checkin License/Checkout License. The user can continue to use the license for the
specified period of time. They will be able to quit and relaunch the application without
needing to connect to AppWave for a license for the Offline Usage duration period
specified.

RESTRICTING USAGE BY |IP ADDRESS

By default a user at any IP addresses can connect to AppWave providing they have a valid user
name and password. On the IP Restrictions page you can restrict AppWave access to only
certain IP addresses or to ranges of IP Adresses.

1 From the MANAGE LICENSES menu, select License Assignments.

The License Assignments pane appears.

PO
@ License Assignments

Concurrent

e

Concurent licenses management

e Permissions
A
[
Ak

Permissions for concurrent licenses

IP Restrictions

|P restrictions for concurrent licenses

el Resardations for concurrent licenses
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2 In the Concurrent area of the License Assignments pane, click IP Restrictions.

The IP Restrictions pane appears.
# IP Restrictions
Search IP:

Be Al Ho None
Flease input new IF to add: L
Server wil deny al icensze requests if all enfries are deleted
e esfiranges should have the follovang mat

. ti1
. {53 a4s
& 19243*
w (424518
o 19243181

3 Inthe Please input new IP to add: field, enter the IP address you want to add and then click
the add icon [45]. The acceptable formats for the IP address are listed onscreen.

After clicking the add icon, the added IP address displays in the list of IP addresses.

4 Click the checkbox next to the IP address you want to ban. No users at this IP address will be
able to access the AppWave.

TIP:  You can search for the IP address by entering the search text in the Search IP area and
then clicking Search.

Notes
® You can select all the IP addresses in the list by clicking the All button [SW]'

* You can deselect all the IP addresses in the list by clicking the None button [Eo rianel.

® You can delete IP addresses from the list by first selecting them and then clicking Delete
Selected IPs.
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RESERVING CONCURRENT LICENSES

Using the Reservations system in AppWave you can reserve concurrent license seats to ensure
that a certain number of licenses are available for the specified users and groups. Once reserved
these licenses are no longer available to users and groups not specified in the reservation.

You can use the reservation option to ensure that a specified number of licenses are always
available for a certain group, such as when one department buys 20 licenses of a product and
another department buys 30 licenses.

1 From the MANAGE LICENSES menu, click License Assignments.

E:B License Assignments

S Concurrent

L

;..

Concurent licenses management

e Permissions
A
fa 1]
Ak

Permissions for concurrent licenses

IP Restrictions

|P restrictions for concurrent licenses

Resardations for concurrent licenses

2 In the Concurrent area of the License Assignments pane, click Reservations.
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3 On the Reservations pane, click Add Entry.

The Add Reservation pane appears.

?Q‘ Add Reservation

LICENSE MANAGEMENT

Desgcription:

* Users and Groups:

* Licensas: 0

O00000 O

License

All-Access Platinum Base [S00:64)

AlkAccess Flatinum 1B DBZ LUW [S0055)

AlFAccess Flatinum InterBazefFirebird [S00:71)

AllkAgcess Flatinum bicrogoft SQL Sender [500 58]

Alkfgoess Platinum MyS0L [S00:60)

Alkdocess Platinum Oracle [S00:65)

Bll#ccess Platinum Sybase [S00:66]

The fiekds indicated with an asterisk (") are required 1o complele your request,

4 Optional. In the Description field, enter a description of the reservation.
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5 Inthe Users and Groups area, click Add Users & Groups.

The Users and Groups window appears.

g
& Users and Groups

b Nel b gil b

Ll

Search for: | All v

Name
K admin
&4 Administrators
&4 All Users
&4 Authors

K jacqueliner

6 Inthe Users and Groups window, select the users and groups you want to reserve the
licenses for and then click Select.

TIP:  You can search for a user by entering the search text in the Search for area and then

clicking Filter. You can search through all users and groups, all users or all groups.

7 Inthe Licenses area, click the licenses you want to reserve and in the Assigned Count
column, enter the number of licenses to reserve. The number of licenses reserved cannot
exceed the Available Count.

8 Click Save.

RESERVING WORKSTATION LICENSES

A workstation license is a license for 3rd party Apps mastered by AppWave Studio. The
workstation license is managed by License Automation. Using the reservation pages you can
ensure there are always licenses available for certain users or groups when they are required.
Workstation reservations can be added only for products with limited workstation licenses.
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1 From the MANAGE LICENSES menu, select License Assignments.

The License Assignments pane appears.

Workstation

P |

Wiorkstation licenses management

Permissions

Fermissions for workstation licenses

'_? i Reservations

- N N
';i Reserations for workstation licenses

LICENSE MANAGEMENT

2 In the Workstation area, click Reservations and then on the Workstation Reservations

pane, click Add Entry.

2 Add Workstation Reservation

Wachine name

* Licenaes:

Ussrs and Groups:

P Addlicenses: 3 Remove A1

© addUsers 8 Groups. 8 Remove Al

The fields indiceted with an a=terizk (*) are required to complete your reguest.
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3 Inthe Machine Name field, enter the name of the system running the AppWave Browser to
which you want to grant license privileges.

4 To select specific licenses the users and groups can use, in the Licenses area click the Add
Licenses icon [ =:].

The Licenses pane appears. It displays only products with limited workstation licenses.

b N
* Licenses

Search by:

[l Licenses

I:l myAccessEnum 1.32 (16393:0)
¥ 13 licenses available from 13

o Active Directory Explorer 1.42.0.0 (16394:0)
Unlimited

o Adobe Reader 99.3.3.477 (16395:0)
¥ nlimited

o Autologon for Windows 3.0.0.0 (16396:0)
Unlimited

o Autoruns for Windows 10.4.0.0 (16397:0)
¥ Unlimited

In the Licenses pane, select the licenses to apply and then click Select. Since here we are
assigning users to workstation licenses, this Licenses window shows only the workstation
licenses.

TIP:  You can search for the license by entering the search text in the Search by area and
then clicking Filter.
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5 To select specific users and groups who can use the specified licenses, in the Users and
Groups area, click the Add Users & Groups icon [43].

The Users and Groups pane appears.
oy
&b Users and Groups

Search for: | All b

Name
& admin
&4 Administrators
&4 All Users

&4 Authors

M Ay ™ S ™.

& jacquelinef

6 From the list of users and groups that appears, select the users and groups, and then click
Select.

TIP:  You can search for the user or group by entering the search text in the Search by area
and then clicking Filter.

7 Click Save.
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VIEW CONNECTED USERS AND LICENSES USAGE

Using the Connected Users function, you can discover who is currently connected to AppWave,
which system they are connected from, the licenses they are using and for users working offline,
how long until their offline license expires.

1 In the MANAGE LICENSES menu, click Connected Users.

The Connected Users pane appears.
¥ Connected Users

Search users: Search

Name Machine name Licenses Status Time Remaining

sergad towwzdornald All-fooess Platinum Base - eencurent enline

2 Search for a user by entering the search text in the Search users area and then clicking
Search.

MANAGE LICENSES OF 3RD PARTY APPS

In order to use AppWave Studio to master premium or custom Apps and for your users to use
these Apps you need to do the following:

e Purchase and then import the AppWave for Custom Apps (AW4CA) or AppWave for
Premium Products license (AW4X). For information on importing licenses, see Import New
Licenses on page 79.

e Setup the number of users permitted to use the 3rd Party App, which can be either mastered
in AppWave Studio under the license for either an AppWave for Custom Apps (AW4CA) or
AppWave for Premium Apps (AW4X). For more information, see Setting up 3rd Party
Licenses on page 115.

e Purchase and then setup the licenses for the 3rd Party Apps. This is only required for
applications that require a license. In-house or public domain apps do not usually require
licenses. For more information, see Configuring License Automation on page 116.

This section is comprised of the following topics:
e Setting up 3rd Party Licenses on page 115

e Configuring License Automation on page 116
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SETTING UP 3RD PARTY LICENSES

Once you have setup licenses for 3rd party Apps you have broadcasted to AppWave, AppWave
can limit the number of simultaneous users of the App.

1 From the MANAGE LICENSES menu, click License Inventory.
2 At the bottom of the License Inventory pane, click Setup 3rd Party License.

The Third Party Licenses pane appears.

Eﬁ Third Party Licenses

T ——

App Title Ussage (Used Totalk

£ aasa 1015352 0] unlimited #
Streamed Appication in English for Windows ;

1 asasasaaBBEBEB 1.2 assaGBBBE [15393 0] unlimited  #
Streamed Appication in English for Yindows s

i Opendffice 2.3 (16402 0] unlirnited  #
Streamed Applcation in English for YWindows ALl
Oracle $QL Developer 2.1.4 [16408 ;0] unlimited  #
Streamed Applcation in English for Yindows S

[ Oracle SOLPIus 10.2.0. (18407 :10) unlimited
Streamed Spploation in English for Windows AL

2 PuTTY 0.60 [1E6389:0] unflirniten  #
Streamed Appboation in English tor YWindows ' o

B Rapid SOL&reg; 24,3 (1641 2:0] unlimited

Streamed Appication in English for Yindows

% Frevious | 1 2

When you first broadcast an App to AppWave, the Usage column displays unlimited.

3 Locate the App you want to setup the license for and then click the Edit entry button [ »#] on
the right.

@ Oracle SQLPIus 10.2.0.1

* Tobal Cound;

The fields indicated swith an asterisk (*) are reguired to complete your reguest
The license cowunt can be <1 which means unlimied

| Save ” Cancel
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4 In the Total Count box, enter the total number of licenses you are have, which is also the
number of permitted simultaneous users, and then click Save.

CONFIGURING LICENSE AUTOMATION

The License Automation option is used to license 3rd party Apps that require a license or license
key to run. To ensure license compliance, AppWave can manage the licenses of 3rd Party Apps
mastered in AppWave Studio. If the App requires a license, once you have broadcasted the App
to AppWave, you need to set up licenses for the App. AppWave can allocate licenses through
license automation and can ensure the number of simultaneous users of that App does not
exceed the licensing requirements.

1 From the MANAGE LICENSES menu, click License Automation.

The Auto Activation Licenses pane appears.

?E Auto Activation Licenses

Search App\Wave Lnkrarsal Apps:

App Title Usage
ﬂ Filezilla no-passcode-in-zip [16357 0] i

Stresamed Application in English for WINDCAYYS

2 Locate the App you want to configure the license for and then click the Edit entry button
[ #] on the right.

The Third Party License Activation Information pane appears.

@ Third Party License Activation Information

* App Name: Filezilla no-passcode-in-zip
Total Count: 2
Activation License Actisation Value Usage

S0FG-DDO0D-WEEIN: SAS
License Araxis Marge & oz

aonourrent 120750 =lip

84 Add Activation Value

Here we can either change the license information or add new licenses.
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3 To add new licenses, click Add Activation Value. If there is more than one version of the
software, choose it on the next page and then click Select.

The Add Activation Group Value for... pane appears.

a'i“ Add Activation Group Value for License Araxis Merge 6.0.1

*Tobal Cownt

"Zerialld

The fields indcated vith an asterizk (%) are reguired to complete your reguest
The license count can Be -1 which me&ans urbmied,

[ Bulk Impart ” S EE ” Cancel ]

e To add one new license, in the Total Count field, enter the number of users permitted to
use this license simultaneously. In the SeriallD field, enter the serial number of the license
and then click Save.

® To add more than one license, click Bulk Import. Browse to the CSV or ZIP file containing
the serial numbers and counts and then click Import. The Import Activation License
Value pane describes the required format of the license file.

Import Activation License Value

Import the serial key string values from a comma separated CSV file.

Browse_.

[ Irnport ][ Cancel I

The expected format for a line in the file is:
Seriali{a\/alus, Count
wehere:
Serfalke\alue- the value for serial keylrmandatony)
Count- the count for this senial ey value. Use 1 i this value is riasing. (optiona))
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To change the number of users permitted to simultaneously use the product under an
existing license, click the Edit entry button [ ] to the right.

Enter the new Total Count value, and then click Save.

@A Edit Activation Group Value for License Araxis Merge 6

*Total Count .2

Serigld:.  SDFG-DOOD-GAWAEBN-SAS
Tileld1 COnCLr 'l:"||._| 20739 =lip
The fields indicated with an asterisk (*) are required fo complete vour reguest
The licenze count can be -1 which means unlimied,

[ Save ][ Cancel ]

MANAGE TRIAL LICENSES

When AppWave Browser users attempt to run an Embarcadero application for which you are not
licensed to use, a trial license can be generated using an account created on the Embarcadero
Developer Network (EDN). The trial license associates one EDN account with one AppWave.

The following describes how to assign an EDN account to AppWave, which the AppWave users
will use for requesting trial licenses.

Assign Trial License Owner in AppWave
1 From the Dashboard, click Set up licenses.
2 On the Set Up Licenses pane, click Set Trial Owner.
1 If you have an EDN account, enter your EDN credentials and then click Save.

If you do not have an EDN account, click Create EDN account, create an account, and then
enter your EDN credentials and click Save.

Assign Trial License Owner in AppWave Browser

1 Start AppWave Browser using an account with administrator privileges.

3 At the top of AppWave Browser Apps tab, click the Tools and Options icon [E]] and then
select Licensing > Change Trial Owner.

2 If you have an EDN account, enter your EDN credentials and then click OK.

If you do not have an EDN account, click Create new EDN account, create an account, and
then enter your EDN credentials and click OK.
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PROVIDE LICENSES TO APPWAVE BROWSER USERS

By default the Embarcadero applications are available to all users. However, if you want tighter
control over who uses your AppWave, you need to configure Folders, Groups, and Users. These
are the steps involved in providing a new user access to AppWave.

e Create an individual user on page 119 or Import users and groups from an LDAP server on
page 120

® Create a group of users that share application requirements on page 122

e Assign users to a group that shares application requirements on page 123

Create a folder authorizing users and groups to use specific products on page 124

® Assign groups and users to folders on page 126

Create an individual user
1 Onthe MANAGE USERS & GROUPS menu, click Users.

The Users pane appears.

S
s Users
Search for:
] Usar Name

0 A Jacquie 4

*

OO0 &labs

Import users I [ Create User
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2 Click Create User.

The Create User pane appears.

:ﬂ:l.-
ﬁ Create User

“Usemarne
Password: |
Email: |
Display Name: |

Member of

T g Groups b 4 Remove All

Cwmed Folders:

% odd Folders & Remaove All

Thi tiglids indicated wilk an asterisk () are required to complets your recuest.

Create User || Cancel

NOTE: The only field required on the Create User form is the Username.
3 Enter a Username for the user and then click Create User.

We will create Groups and Folders and assign the user to them in subsequent steps.

Import users and groups from an LDAP server

If you have an LDAP server that controls user access to your network devices you can import the
LDAP user list to AppWave.
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4  Onthe MANAGE USERS & GROUPS menu, select LDAP.

The LDAP Users & Groups pane appears.

rhEt: LDAP Users & Groups

* Server URL:
URL of the server running LDAP. &.g. Hap:i127.0.0.1:38% or Haps:/1127.0.0.1:638.
* Login
The user required to authenticate when searching for users, e.g. domain\usermame,
* Password: |
The user's password required 1o authenticate when searching for users
Search Base

NHarme of the rool node in LDAP, from which to search for users. &.g. DC=domain DC=com.
Leave blank o search the whole LDAP tree.

sers Filter

LO&P fitter to search for users, e.g. sAlMAccountHame=",
Leave blank to import all users from LDAP,

Groups Filter

LDAP fiter to gearch for groups. e.g. sAMACcouniName=",
Leave blank 1o import all groups from LDAP.

*Interval: [0 w|days [0 [v|hours [15 »|minutes

The fields indicated with an asterisk (*) are reguired to complete your reguest.

[ Save ] [ Save and Update Now ]

5 Complete the LDAP Users & Groups pane as required.

NOTE: AppWave will sync its user list with the LDAP server at the specified Interval.

6 Click Save and Update Now.

AppWave will connect to the LDAP server and create new users and groups based on those
found on the LDAP server.

EMBARCADERO® APPWAVE™ 2.0.1 ADMINISTRATOR GUIDE 121



LICENSE MANAGEMENT

Create a group of users that share application requirements
7 On the MANAGE USERS & GROUPS menu, click Groups.

The Manage Groups pane appears.

':-h‘ £}
&} Manage Groups
Search for:| |[[search |

Group Mame

& Administrators s
Adminiztrator s heve complete and unrestricted access to AppWave. '

& All Users *
Contsins all ApoiVave uzers. '

Authors &

= Padhors can broadeast apps to Appifiave.
Create Group
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8 Click Create Group.

The Create Group pane appears.
g
< Create Group

¥ Group name:

Group description

Members:

Y Addmenbers M Remove Al

hember of

B sddcroups M Remove A1

Orwmned Folders:

© AddFolters 3 Remove A1

The fields indicated with an asterizk (*) are reguired to comglete your request,

| Create Group || Cancel |

9 In the fields provided, enter a Group name and optionally a Group description.

Assign users to a group that shares application requirements

10 To the right of the Members area, click the Add Members, choose the user from the list of
Users and Groups that appears, and then click Select.
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&3 Users and Groups

Searchfur:|ﬂal| VH H Filter ]

Name
& admin
&3 administrators
é}“ All Users

é}"‘ Authors

b b Bl b EeN B

& jacquelinef

The Create Group dialog reappears with the selected user added to the Members area.

11 Click Create Group.

Create a folder authorizing users and groups to use specific products
12 On the MANAGE FOLDERS menu, click App Folders.

b
“ App Folders
Search by. | Folders = || Search
Search for: [¥] Mames [ Descriptions [ Motes

[] Folders Status
All Apps VAN td
Applications avalable for all users inthe Apghvawe Host L '

O] All-Access ARATIE )
Embarcadero Applications avalable for all users in the Apphiave Host. e '
Studiollser's Folder . . »

O StudioUzer's private folder dh Warning: '

o 0O »

O Testing -

i labs's Folder A Warnings F

labs's private folder

Create Folder
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13 Click Create Folder.

The Create Folder pane appears.

L{E@ Create Folder

* Folder name: [ Cogy Trom existing folder

Properties; [J Read Only
[ Push all spplications te the specified users and graups

Description:

Uzers and Groups:

B addUsees 2 Groupe JE Ramove A8

= Apalications:
B agd tope M Remove 21

Wamings:

Motes:

14 In the fields provided enter a Folder Name and a Description for the Folder.
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15 Optional. To make the applications in this folder automatically available to the selected
users and groups, select Push all applications to the specified users and groups. When
the user starts AppWave Browser or connects to AppWave, the application-populated folder
will appear in the Private AppWave. The applications are broadcasted from AppWave to
AppWave Browser users.

Assign groups and users to folders
16 Below and to the right of the Users and Groups area, click Add Users & Groups.

17 From the User and Groups window that appears, select the users or groups you want to
share the privileges assigned to this folder and then click Select.
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18  To the right of the Applications area of the Create Folder pane, click the Add Apps.

The Applications window appears and shows all available applications.
4o Applications
Search by application name: |

Applications

JrdRail™ 2.0
“Streamed Application in English for Windows

JrdRail™ AppWave Template
nstart Packaging Template in English for Windows
EIs’fntF'lsz' Template in English for Wind

= TZip 9.20
Streamed Application in Englizh for Windows

C++Builder® AppWave Template
Instart Packading Template in English for Windows

C++Builder® XE (Hovember 2010)
Installer in muttiple languages for Windows

DBArtisan® §.7.4
HS‘treamEd Application in English for YWindosws

DBArtisan® 8.7.5
BS‘treamed Application in English for Windows

HI]BArtisan@ 8.7.6
Streamed Application in English for Windows

HDBArtisan@ AppWave Template
Instart Packaging Template in English for Windows

Delphi® AppWave Template
HIns,’fant Packaging Template in English for Windows

Delphi® XE (Hovember 20110}
HIns’caller in muttiple languages for Windows

M v ™ Ny M ey ™ Yy M g N g

19 Select the applications to add to this folder and then click Select.
20 At the bottom of the Create Folder pane, click Create Folder.

Download the AppWave Browser from the main page of AppWave console and then login
to the AppWave Browser using the user name just created and you will see that this user
now has access to the applications specified here.
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FOLDER, USER, AND GROUP MANAGEMENT

Folders allow you to restrict users and groups to a certain set of products and licenses available
on AppWave.

Grouping users enables you to grant or deny access to applications to the whole group at once,
making the user administration more efficient in an environment where there are many users.

If local users are permitted in the System Properties, users running AppWave Browser for the first
time without an account will automatically have individual accounts created for them. This is
related to the System Properties > Allow client to register user option. The AppWave
administrator can also add users individually or in a batch using the AppWave MANAGE USERS
& GROUPS, Users pane. Users can also be added dynamically through the LDAP facility.

This section describes folders, user, and group administration and contains these topics:
e Managing Folders on page 129
* Managing Users on page 138
* Managing Groups on page 144

MANAGING FOLDERS

Creating and assigning folders allows you to restrict users and groups to a certain set of
products and licenses available on AppWave. By default, AppWave is configured with the
following folders:

e All Apps: Provides access to specified applications to all AppWave Browser users. The All
Apps folder can be edited to provide access to only specific applications, but this folder
cannot be deleted and properties other than applications and notes cannot be changed.

e All-Access: Provides access to all Embarcadero applications to all AppWave Browser users.
The properties of this folder are fully editable and it can be deleted.

Folders you create appear in the MANAGE FOLDERS menu.
This section covers the following topics:
e Create Folders on page 130
¢ Use Existing Folders to Create a New Folder on page 135
e Edit Folders on page 137
e Delete Folders on page 138
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CREATE FOLDERS
1 From the MANAGE FOLDERS menu, click App Folders.

2 At the bottom of the App Folders pane, click Create Folder.

The Create Folder pane appears.

%@F Create Folder

* Folder name: [ Cogy Trom existing folder

Properties; [J Read Only
[ Push all spplications te the specified users and graups

Description:

Uzers and Groups:

B addUsees 2 Groupe JE Ramove A8

= Apalications:
B agd tope M Remove 21

Wamings:

Motes:

The fiekz irdicated with an aslerisk () are required to camplete vaur regques

Creata Faldar ][ Cancal ]
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3 In the Folder name field, enter a folder name of up to 20 characters.

4 To create a folder that can be used to create other template, click Read Only so that it
cannot be inadvertently changed after creation. You can deselect Read Only at a later time
if you want to change the folder.

TIP: A read-only Folder cannot be changed until Read Only is deselected in the Edit Folder
dialog. When you deselect Read Only the system prompts you to confirm the action.

5 To create a folder that is based on another folder, click Copy from existing folder and then
choose the parent folder from the Folders dialog that appears. The Users and Groups and
Applications in the new folder will be synchronized with those of the existing folder.

6 To make the applications in this folder automatically available to the selected users and
groups, select Push all applications to the specified users and groups. When the user
starts AppWave Browser the apps will be downloaded to the users local disk.

7 In the Description field, enter a description of the folder of up to 1024 characters.

Assign groups and users to folders
8 Below and to the right of the Users and Groups area, click Add Users & Groups.

The Users and Groups window appears.
oo
& Users and Groups

Search for: | All “

Name
B admin
&4 Administrators
&4 All Users
&4 Authors

24 jacquelinef

b Mol b gil b BeN B

& labs

Cloge
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9 From the User and Groups window that appears, select the users and group you want to
share the privileges assigned to this folder and then click Select.

TIP:  If you have along list of users and groups, you can browse through the pages of names
or you can use the Search for and Filter options to reduce the names that appear. You
can click the Search for list and choose to display All users and groups, only Users or
only Groups. You can enter one or more letters in the Filter text box and then click Filter.
To revert to viewing all the users and groups, enter * in the Filter field and click Filter.

The users and groups selected display in the Users and Groups area. Groups and users are
identified with recognizable icons.

Users and Groups: | . . . &ll Users
&4 Administrator H Cortains all users fr...

«

/

User Group

You can remove all users and groups from the folder by clicking Remove All below and
to the right of the Users and Groups area. You can remove an individual user or group
from the folder by hovering over its name and clicking the x that appears next to the

user or group name.

TIP:
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10 To the right of the Applications area, click Add Apps.

The Applications window appears.

.
4o Applications

M v ™ Ny M ey ™ Yy M g N g

Search by application name: |

Applications

JrdRail™ 2.0
“Streamed Application in English for Windows

JrdRail™ AppWave Template
nstart Packaging Template in English for Windows
EIs’fntF'lsz' Template in English for Wind

= TZip 9.20
Streamed Application in Englizh for Windows

C++Builder® AppWave Template
Instart Packading Template in English for Windows

C++Builder® XE (Hovember 2010)
Installer in muttiple languages for Windows

DBArtisan® §.7.4
HS‘treamEd Application in English for YWindosws

DBArtisan® 8.7.5
BS‘treamed Application in English for Windows

HI]BArtisan@ 8.7.6
Streamed Application in English for Windows

HDBArtisan@ AppWave Template
Instart Packaging Template in English for Windows

Delphi® AppWave Template
HIns,’fant Packaging Template in English for Windows

Delphi® XE (Hovember 20110}
HIns’caller in muttiple languages for Windows

"

12

EMBARCADERO® APPWAVE™ 2.0.1 ADMINISTRATOR GUIDE

In the Applications window that appears, select the applications to add to this folder and
then click Select.

In the Notes field you can enter additional information about the folder you want to retain.
You can enter up to 1024 characters.
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13 Click Create Folder.

The folder summary page appears similar to the following.

:?F\' H

% 3rd Rail Authors

Users and Groups:

. Administrators . Aunthors L "

H Admintirators have comg... o Autinors can brosdoast & incquelinef

Applications:
o IrdRail ™ App¥ave Templat

& Slreamed Application it Engish for Windows &Slrmd Appication in English for Windaow s

Any system warnings are posted to the Warnings area of App Folders for your information.

You can check for warnings by selecting MANAGE FOLDERS > App Folders and then
editing the folder you want to verify. Warnings appear similar to the following

R G
L

Jui Mol all the users from the group Administretors have icenses for JrodRai™ 201

di Mot all the users from the group Authors have licenses for SrdRail™ 201

Ah The uzer jacguelinef kas no licenszes for 3reRsi™ 204

NOTE: Folders created appear in the MANAGE FOLDERS menu, in alphabetical order.

EMBARCADERO® APPWAVE™ 2.0.1 ADMINISTRATOR GUIDE



FOLDER, USER, AND GROUP MANAGEMENT

USE EXISTING FOLDERS TO CREATE A NEW FOLDER
1 From the MANAGE FOLDERS menu, choose App Folders.

?{.if App Folders
Searchh:n:Fnlders v

Saarch for Hames ] Descriptions [ notes

[] Folders Status
m ﬂ VA \/‘
Applications avalable for 8l uSers n the ApghVave Host )

[] Alfccoss £\ Warnings F
Embarcadero Applications avalable for all users in the Apphiave Host. R '
Studiollser's Folder N - s

O StudioUzer's private folder £ Warrings '
Test Folder : +

O Testing o

[] labs's Folder A ‘arninge P

lahs"s private folder

Create Folder
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2 Click Create Folder.

The Create Folder pane appears.

'{?Q‘ Create Folder

* Falder name: Cogy Trom existing folder
| l l

Properties; [J Read Only
[ Push all spplications te the specified users and graups

Deschption:

Uzers and Groups:

B addUsees 2 Groupe JE Ramove A8

= Apalications:
B agd tope M Remove 21

Wamings:

Motes:

The fields irdicated with an aslerisk (*) are required to complebe vaur reque s

Creata Faldar ][ Cancal ]
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3 Click Copy from existing folder and then from the Folders window, choose a folder and
then click Select.

The Users and Groups and the Applications areas of the new folder are populated with all
the users and groups, and all the applications of the folder selected.

4 Complete defining the folder as described in Create Folders on page 130.

NOTE: Folders created appear in the MANAGE FOLDERS menu, in alphabetical order.

EDIT FOLDERS
1 From the MANAGE FOLDERS menu, choose App Folders.

The App Folders pane appears.
E?;F App Folders
Search by: | Folders e

Saarch for Hames ] Descriptions [ notes

[] Folders Status
4ll Apps VarmirnG d
Applications avalable for 8l uSers n the ApghVave Host Ak ' )

O] All-Access VBrinGs *
Embarcadero Applications avalable for all users in the Apphiave Host. ah TR '

O StudioUger's Folder \Afarmins *
StudioUzer's private folder dg VrRITing '
Test Folder L »

O Testing -

I:I labs"s Folder . .
e Fey VUArmings -

labys"s private folder

Create Folder

2 Next to the folder you want to change, click the edit icon [ #]

The Edit Folder window appears where you can make the changes desired and then click
Save Folder to effect the changes.
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DELETE FOLDERS
1 From the MANAGE FOLDERS menu, choose App Folders.

The App Folders pane appears.
?;F App Folders

Search by Folders -
Saarch for Hames ] Descriptions [ notes

[] Folders

All Apps
Applications avalable for all ssers i the Apghiave Host

All-Access
Embarcadero Applicationz avaidable for all users in the Appiave Host.

Studiollger's Folder
StudioUzer's private folder

Test Folder
Testing

@ BN @ g

labs"s Folder
labys"s private folder

2 Select one or more folders and click Delete Selected Folders.

MANAGING USERS

Status

F Y

Warnings

Warmings

LT T g e

Create Folder

An Administrator can manage users from AppWave. This section contains the following topics

that relate to managing users from AppWave:

e Create a User Manually on page 139

Create a User from an AppWave Browser Log In on page 141

Create Users Using a CSV File on page 141
¢ View Users on page 143

Delete Users on page 144

® Monitor User Activity on page 144

Change the Applications Available to a User or Group on page 143

For information on integrating an LDAP server with AppWave and automating user and

group creation, see Import LDAP Users and Groups on page 22.
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CREATE A USER MANUALLY
1 From the MANAGE USERS & GROUPS menu, click Users.

The Users pane appears.

d
i U E e rE
Search for: SEErEh

o User Name

™

[0 A Jacouie

-

0 Aabs

Impart users I [ Create User ]
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2 Click Create User.

The Create User pane appears.
*Q
ks Create User

“Usemarne
Password: |
Email: |
Display Name: |

Member of

T g Groups b 4 Remove All

Cwmed Folders:

% odd Folders & Remaove All

Thi tiglids indicated wilk an asterisk () are required to complets your recuest.

| Create User || Cancel

3 Enter the name of the user, and optionally a password and the user’s email address.

NOTE: Entering a password is optional only if the system property, Allow blank password has
been set to On. For more information, see System Properties > General tab on
page 42.

4 In the Member of area, click Add Groups and then from the Groups window, choose the
groups the user should belong to, and then click Select.
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To grant the user access to applications on AppWave, in the Owned Folders area, click Add
Folders and then on the Folders window, select the folders containing the applications the
user should have access to, and then click Select.

Click Create User.

Notes

The following user groups are preconfigured with the AppWave and should be used as follows:

e All Users: Use to provide access to applications all users will want or need to use.
¢ Administrators have complete and unrestricted access to AppWave.

e Authors have access to AppWave Studio and using AppWave Studio, they can master

applications and then broadcast them to AppWave.

CREATE A USER FROM AN APPWAVE BROWSER LOG IN

If the System Property, Allow client to register user has been set to On, and if the user does
not already have a user ID, a user account is automatically created when the user starts
AppWave Browser and connects to AppWave. The account created uses the user’s Windows
domain and user name when LDAP is enabled on AppWave. If LDAP is not enabled, the account
created uses the user's Windows user name. The account created has access to all the
applications specified by the All Apps folder.

CREATE USERS USING A CSV FILE

You can create users using a comma seprarated text file. This is an efficient way to create many
users.

1

In a text editor create and save a CSV file.

Entries in the CSV should be of the form: username [password, groups, certificates]
where:

password is optional only if the System Property, Allow blank password is set to On.
Otherwise, a blank password field invalidates the user entry. For more information, see
System Properties > General tab on page 42.

groups and certificates are optional

o certificates for licenses is formatted as: c1:c2:....cN

For example, importing “FK,g1:92,c1:c2” will create a user FK in groups g1 and g2 with
license certificates c1 and c2 assigned to the new user.
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2 Onthe MANAGE USERS & GROUPS menu, click Users.

The Users pane appears.

d
Search for: Search

| User Hame
0 A Jacauie

0 Aebs

Import users I [ Create User ]

3 Click Import users.

The Import Users pane appears.

#'8 Import Users

Import the users from a comma separated text file (CSV).

[(Browse. |

The expected format for a line in the file is:

usarname, Wsampasswond groupn st certificate_fist
where;

wsername - the user name (mandatory)

usernassword - the user's passward( [T the "Allow blank passward” system proparty is off, then reject blank password.)
[optional)

groun list - the list of groups user attends to, of the form: o102 .ol (optional)

cerificate_list - the list of cedificates, of the form: ¢1:c2:.. el (optional)

The impaorted users will be assigned to the All Apps Folder.

Download an example

4 Click Browse and then browse to the CSV file, select it, and then click Open.

5 Click Import.

Notes
® The imported users will be assigned to the All Users folder which has assigned to it the All
Apps folder.

® There are two ways to automate user creation, from a . csv text file or from an LDAP server.
For information on creating users by integrating with an LDAP server, see Import LDAP Users
and Groups on page 22.
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VIEW USERS

1 From the MANAGE USERS & GROUPS menu, select Users.

The Users pane appears.
S
s Users
Search for:

] User Name
0 A& Jacquie

0 Aabs

AppWave lists all users alphabetically by user name.

™

-

Impart users I [ Create User

2 To view a select user, in the Search for field, enter the first few letters of the user name and

then click Search.

CHANGE THE APPLICATIONS AVAILABLE TO A USER OR GROUP

The applications users have access to are dependent upon the which group they are assigned to
and which folders are assigned to that group. All users are assigned the All Users group, which
has assigned to it the All Apps folder.. The All Apps folder by default grants access to all
applications. This folder can be modified to include a subset of the applications available and
then other folders can be created to grant access to specific applications required by specific
users. For more information, see Managing Users on page 138, Create Folders on page 130, and

Edit Folders on page 137.
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DELETE USERS

You can delete only users locally created; users created via LDAP integration cannot be deleted
from the list of AppWave users. If a user is deleted from the LDAP server, the user will also be
deleted from the list of AppWave users when the next LDAP synchronization occurs.

1 From the MANAGE USERS & GROUPS menu, select Users.

The Users pane appears.

L)
s Users

Search for:

] User Name

0 A& Jacquie 4

-

0 Aabs

Impart users I [ Create User

AppWave lists all users alphabetically by user name.
2 To select all users for deletion, select the checkbox next to User Name.

To select one or more individual users for deletion, select the checkbox next to the name of
each user you want to delete.

3 Click Delete.

MONITOR USER ACTIVITY

From the REPORTING menu, there are a variety of reports that you can generate which measure
user activity. For more information, see Create Usage History Reports on page 55.

MANAGING GROUPS

Creating a group and then associating users to that group enables you to manage users as a
group, allowing you to grant or deny access to applications to the whole group at once, making
the process more efficient in an environment where there are many users.

This section is comprised of the following topics:
e Use the Preconfigured Groups on page 145
® Create Groups on page 145
¢ View, Edit, and Delete Groups on page 148
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USE THE PRECONFIGURED GROUPS

The following are the preconfigured groups:
¢ Administrators have complete and unrestricted access to AppWave.

e All Users contains all AppWave users. By default, this group provides access to all
applications available on AppWave.

e Authors have access to AppWave Studio and can master applications and broadcast them
with AppWave Studio.

These groups cannot be deleted, but you can add to or remove users from these groups.

CREATE GROUPS

Grouping users allows you to efficiently manage users who share the same application
requirements. Once a group is created, you can include that group in the list of users and groups
who have access to a specific folder. (For information on folders, see Managing Folders on
page 129.) Groups can be manually created, or automatically created via LDAP integration.
LDAP groups on AppWave cannot be changed or deleted. Changes required to these groups
must be applied at the LDAP server and affect AppWave groups when the next synchronization
is performed.

1 From the MANAGE USERS & GROUPS menu, click Groups.

The Manage Groups pane appears.
':-;\f_l._.
&} Manage Groups

Searchior: .

Group Mame

& Administrators &
Adminiztrator s heve complete and unrestricted access to AppWave.

& All Users »
Contsins all Apphvave uzers. '

. Authors »

L rprTe—
Create Group

Padhors can broadeast apps to Appifiave.
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2 On the Manage Groups pane, click Create Group.

The Create Group pane appears.

+~';”5i Create Group

¥ Group narme:

Group description

Members:

O sddmembers 3 Remove Al

Member of

B agd Groups M Remove 21

Crwmed Folders:

U Add Folders 3 Remove A1

The fields indicated with an asterizk (*) are reguired to complete your request.

| Create Group || Cancel |

3 Enter a Group name and then enter a Group description if desired.

4 To the right of the Members area, click Add Members, and in the Users and Groups
window that appears, choose the users and groups you want to belong to this group, and
then click Select.
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5 To the right of the Member of area, click Add Groups and in the Groups window that
appears, choose the groups you want this group to belong to, and then click Select.

6 To the right of Owned Folders, click Add Folders and in the Folders window that appears,
choose the folders you want this group to have access to.

7 Click Create Group.

Notes

® Once you create a group, you can apply a folder to all users in that group, granting or
denying them access to certain applications as a group. For more information, see
Managing Folders on page 129.

e If you have an LDAP server, you can import the users and groups from that server. For more
information, see Import LDAP Users and Groups on page 22.
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VIEW, EDIT, AND DELETE GROUPS

1

From the MANAGE USERS & GROUPS menu, click Groups.

The Manage Groups page appears.

[
& Manage Groups

148

Searchfor: .

Group Marme

& Administrators Y
Acminiztrators heve complete and unrestricted access to Appitawe.

& all Users &
Contains all Apovave uzers. ’

. Authors »

L - Srarr—
Create Group

Pathors cen broadoast apps to Appiiave,

To view details of the group, such as the members of the group, including users and groups,
and the licenses this group has access to, click the group name. From the group details
pane that appears, you can click Edit Group to change any of the group details.

To edit the group, click the edit icon ( #) to the right of the group name. From the group
details pane that appears, you can change any of the group details.

To delete a group that was created locally, click the checkbox to the left of the name of the
group and then click Delete.

NOTE: The following groups are system generated and cannot be deleted: All Users,
Administrators, and Authors.

NOTE: You can create groups to manage your organization. A group can contain zero or more
users and can also encompass other groups or subgroups. Once a group has been
created, you can later edit the group by adding or removing users and groups or
deleting the group from AppWave.
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This section includes these topics:
¢ Understanding AppWave Apps on page 149
e Caching Applications on AppWave on page 150
® Monitoring Download Progress on page 153
® Importing Applications to the Product Repository on page 154
¢ Obtaining Products Manually on page 155
¢ Understanding App Inventory on page 159
e Automatically Updating the Application Catalog on page 161
e Manually Updating the Application Catalog on page 163
e Moderating Product Reviews on page 163

¢ Downloading Applications to Users on page 166

UNDERSTANDING APPWAVE APPS

In addition to standard installation executable for all Embarcadero products, Embarcadero also
provides AppWave App versions for many of our products.

AppWave App executables (Apps) provide click-and-run functionality for each product, to
simplify deployment and enable side-by-side versioning of products. Apps are also ideal in
locked-down desktop environments because they do not affect system files or system registry
settings.

AppWave Apps run within their own space without sharing DLLs or system-wide settings that
could conflict with other applications. Application data, including configuration and license
information, is stored locally on the hard disk, separate from the executable itself.

AppWave Apps run on the local machine and are launched from either the local hard drive or
over the network using AppWave Browser.

¢ In a server-centered environment, Apps are provisioned and licensed by AppWave and then
accessed using AppWave Browser. In this scenario, AppWave obtains software updates from
Embarcadero servers and makes them available to the AppWave Browser user.

* |n a client-centered environment, the AppWave Browser user downloads products from
Embarcadero. Users license the products using the Embarcadero Developer Network (EDN).
See the Embarcadero AppWave Browser User ‘s Guide for more information.
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Using AppWave Apps on a shared server avoids the need to keep multiple machines updated
with new versions. By keeping the AppWave version up to date, you will automatically gain
access to the latest versions of the products.

AppWave Apps benefit from AppWave application streaming, because the application will
begin to open before the App has been fully downloaded. However, users who need frequent
access to an application should run the file locally, because that is typically faster than running it
from AppWave.

CACHING APPLICATIONS ON APPWAVE

AppWave manages Embarcadero product installers, streamed Apps, and third-party Apps that
you master with AppWave Studio and lets you make them available to users of AppWave
Browser. To obtain your licensed installers and executables, you download them from
Embarcadero to your AppWave. This process is called “caching” or “charging AppWave".

The product catalog is the list of products you have licensed and can manage with AppWave.

You can keep AppWave up-to-date by automatically downloading new product versions or by
choosing to download updated applications from the notifications.
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If this is not the first time you charge AppWave, first update your product catalog. This ensures
you are aware of the most up-to-date product versions and allows you to cache new versions.
For more information, see Configuring Catalog Updates on page 35.

1 Onthe MANAGE APPS menu, click App Inventory.

The App Inventory pane appears where you can see which applications have been cached
on AppWave, applications available on the Embarcadero AppWave Store, and which
applications are missing some versions.

'-f% App Inventory
Search Apps: |

58 applications avalable an the Apptiece Host

App Title Status

e SrdRail™ i Ak riernet Available
& ArcessEnum AL rernet Availabie
= Artive Directory Explorer Ah riemet Availatie
B2 adobe Reader 9 A vhernet svainte
® Appwave Browser Help Ai Wlernet Availsble
L Araxis Merge £i nlernet Available
@ autologon for Windows Ah ‘rternet Availstie
D autoruns for Windows A4 Internet Available
g Eginfo A Inernet Available
@ C++Builder® i Ak lernet Available
& CCleaner Bl ~vaisble

“® CacheSet Ab riernet Availabie
© DBAtisan® i A Hl-llﬂ-:'l:r-l
# DebugView for Windows Ah niemet Availatis
II Deimos Ay Internet Available

12 . 5| Nuds

[ Cache All Apps ” Cache Latest Version ” Import All Apps ]

TIP:  Applications that have been reviewed appear with their star ratings beside their names.
You can see the review contents by choosing MANAGE APPS > Moderate Reviews
and then clicking Search. For more information, see Moderating Product Reviews on
page 163.
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The following describes the possible entries in the Status column:

¢ Available indicates that all versions of the application have been cached.

* Not all versions available indicates that some versions of the application have been
cached.

¢ Internet Available indicates that you have not yet downloaded any versions of the
application but they are available on the Embarcadero AppWave Store.

Click the title of any application for which the status is either Not all versions available or
Internet Available.

The product page appears. The most recent release of the application appears at the top of
the page.

LY DBArtisan®

[ applications Release Date Status
DB Artizan® 9.0.0 1 o
[[] =tresmed applcation in Engish for Windows Jun 9, 2011 P oMolstresmedonany o g

Crealed by, Embarcadern SEFWICE
DEAMtisan® 9.0.0

[ wstalies in Englsty for Windows Jun 10, 2011 Ak Irternet Avaiable > Lt
Created by, Embarcadero

Show Qider Versions

AppWave Template

3

1 Applications Release Date Stalus

DBArtisan® AppWave Template
[0 instant Packaging Template in Engizh for Windows Jan 1, 2010 Ab Inernet Svaiakble e s
Created by Embarcadero

Depending on availability, there may be an AppWave Template available for the
application. The AppWave Template is used in AppWave Studio to master an application as
an App for broadcasting onto AppWave, where AppWave can manage and monitor
application usage. For more information, see the AppWave Studio User Guide.

To cache all available versions of the application and template, click Cache All Versions.

Note: Caching may take hours to complete depending on your network connection. You
can alternatively purchase the All-Access Media Kit from Embarcadero, which is a set of
DVDs that have all the software your license entitles you to. You can then update and cache
all your applications from MANAGE APPS > Version Updates, where you can choose
Manually update your applications.

To cache a specific version, click the download icon [ ] in the product Status column.
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MONITORING DOWNLOAD PROGRESS

1 To view the product update progress, on the MANAGE APPS menu, click Download
Progress.

The overall progress of all the caching instances initiated displays at the top of the
Download Progress page.

The Download Progress page appears where you can Cancel, Pause or Resume caching of
any listed application whose status is In progress.

\% Download Progress . Totel: 43% , -
[] Application Progress Status
O %Iic%m in Englizh for Windowes: (a9 (107 M of 250 EM ) | progress

Actions for selected applications: Required 15397 M, free 18.32G

[ Cancel | [ Pauze ] [ Resume |

% Download History

Application Application Size  Caching Date

mﬁu widndowes 112.95m Ot 30, 2010 43710 P
Streamed Apphcation in English for YWindows 3204 Cict 29, 2010 5:27:45 PM
%&tinn in Enalish for Windows 332.04M Ot 29, 2010 510:38 PM
%ﬂﬂﬁ?ﬂun in English for Windows 332.04M Ot 29, 2010 4:54:17 FM

The Download page also displays Download History, which displays the name and size of
the application cached and when the product was cached.

2 To pause downloading of an application, select the checkbox next to the application and
then click Pause. The caching is paused until you click Resume or Cancel.

To cancel downloading of an application, select the checkbox next to the application and
then click Cancel. The product is removed from the list of caching products.

To resume downloading of an application, select the checkbox next to the application and
then click Resume.
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IMPORTING APPLICATIONS TO THE PRODUCT REPOSITORY

If you are upgrading from a previous version of AppWave (previously known as ToolCloud), you
can import the applications in your previous repository to the new 2.0 repository.

1 On the MANAGE APPS menu, select App Inventory.

The App Inventory pane appears.

'-f?: App Inventory
Search Apps: |

58 applications avelable on the AppWeve Hosl

App Title Status

e ardRail™ i Ak riernet Available
# AccessEnum Ab rlernet Availabie
= Active Directory Explorer Ak rternet Availaile
M) Adobe Feader 9 A et Available
® sppwave Browser Help Ah iemet Availstie
5 Araxis Merge AL nternet Available
2 Altologon for Windows Ak Hlernet Availstie
D autoruns for Windows A4 Internet Available
Loy Eginfo Ak riernet Availsbie
@ C++Builder® i Ak lernet Available
& CCleaner B ~vaidsbie

“® CacheSet Ah Fternet Availabie
© DBArtisan® i A al-‘:q Iﬂll1:r sions
3 Debugiew for VWindomws AL Internet Availabie
ica Deimos A4 niernet Available

1 2. 5| Hext>

[ Cache All Apps ” Cache Latest Version ” Import All Apps
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2 Toimport all the application binaries for applications that already exist on AppWave in
another repository, click Import All Apps, and then in the Import Apps dialog, enter the

location of the repository, and then click Submit.

To import an individual application, click the name of the application you want to add to the

AppWave repository.

The product details pane appears.

LY DBArtisan®
9.0.0

[ applications

DEArtizand 9.0.0
[ =treamed Apphcation in Engish for Windows
Created by Embarcaden

DEArtisane 9.0.0

[ wstalies in Englsty for Windows
Created by, Embarcadero

Show Qider Versions

AppWave Template

[ applications

DBArtisan® AppWave Template
[0 instant Packaging Template in Engizh for Windows
Created by Embarcadero

Release Date

Jun 9, 2011

Jun 10, 2011

Release Date

Jan 1, 2010

Status

! Mot stresmed on &y o5
2 “
SEMICE, -

Ak Internet Avaiable i S

Slatus

A Internet 2vaiskle &4 4

Select the version you want to import and then in the Status column, click the import icon
[4]. On the Import applications pane that appears, enter the location of the binary of the

product version selected and then click Submit.

OBTAINING PRODUCTS MANUALLY

In some cases, you may need to add products to the product catalog manually. For example,
your security policies may not permit applications to download other applications from the
internet, or you may have installed AppWave from a DVD. In these cases, you can download
applications directly from the Embarcadero Developer Network (EDN) and then make them

available to AppWave.

1 Navigate to

https://members.embarcadero.com/Allaccess.aspx

on the EDN.
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EHELISH oz ok [ ciaRcH o

EMBARCADERO DEVELOPER NETV EJRR » Member Services

CORMMUNITIES ARTICLES BLOGS RESOURCES DOWNLOADS

Welcome to Embarcadero® All-Access™,

Pleaze login or creats your sceount.
=Y Loogin:

i

L P L agin usi i cresienti i

@in usino yaur GpeniD credentials

* Pgasword: i

T Mol & Desgloper Hateork member? Join Toikad |

* Remarmibes "_'“E‘ A0 |deys. (Chaose the rasmber of days for your USER cookie ba lass, Set a0 far & fenporary caokie )
or

| Laogin | Errail my passwand ]

Semer ALsoonse from: MERE

2 Login using the your developer network credentials.

3 On the developer network Member Services page that appears, on the left side of the
page, click My Member Services and then click Embarcadero All-Access.

4 In the Enter your passcode box, enter the license certificate number. A list of available
products appears.

5 To download App (.app) files, in the OPTIONS column, click the download icon [(£)].

To download application installers, click the downloads list icon [\&)]. A list of downloads
available displays. Click the name of the version you want to download. EDN downloads the
products to your machine to the folder specified in your browser.

6 Place the application executables in a shared location accessible by AppWave.
7 From the MANAGE APPS menu, click App Inventory.

8 In the App Inventory list, locate the name of the application executable you downloaded
from the EDN and click it.

9 In the application details page, find the name of the specific application file you
downloaded from the EDN, click the checkbox next to its name and then click the Import

Apps icon [4].

10 Enter the location of the application executable downloaded from the EDN and then click
Submit.

The application executable is imported into AppWave and will show as available as soon as
the caching has completed.
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OBTAINING APPS VIA THE APPWAVE MEDIA KIT

The AppWave Media Kit is used to install AppWave when you do not have access to the Internet
from the machine designated to be the AppWave server or when you want to install the Apps
Embarcadero provides, without having to download them from the AppWave Store. This section
helps you install AppWave Apps.

A~ w N

NOTE: For information on upgrading an existing ToolCloud 1.x installation using the
AppWave Media Kit, see the upgrade instructions in ReadMe.htm.

Log in to the AppWave console using admin credentials.
From the MANAGE APPS menu, click Version Updates.
At the bottom of the page, click Manually update your applications.

If you have purchased AppWave for Custom Apps licenses and want to be able to use the
templates you must perform steps 5 and 6 in order. Otherwise, proceed to step 7.

Import Pade Plugins as follows:

a In the Media Kit location field, enter the location of the directory on the setup disk
containing the Pade Plugins, such as E:\\PADE.

b Click Submit.

¢ Once the list is populated, at the bottom of the page, click Import.

CAUTION: Import Pade Plugins first, Template configuration requires that the Pade plugins

6

be already present.

Import Templates
a At the bottom of the Version Updates page, click Manually update your applications.

a In the Media Kit location field, enter the location of the directory on the setup disk
containing the Templates, such as E:\\Templates.

b Click Submit.

¢ Once the list is populated, at the bottom of the page, click Import.

Import Apps

a At the bottom of the Version Updates page, click Manually update your applications.

b In the Media Kit location field, enter the location of the directory on the setup disk
containing the Apps, such as E:\Apps.

¢ Click Submit.
d Once the list is populated, at the bottom of the page, click Import.

This will update the App Inventory with Apps that once cached on AppWave can be
broadcasted to AppWave Browser users.
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Import Installers

There are two ways to import installers. Choose one of the following methods:

Import installers one at a time on page 158

Import all installers at once on page 158

Import installers one at a time

a From the MANAGE APPS menu, click App Inventory.
b On the App Inventory page, locate the App with an installer and click the App Title entry.

¢ On the App page that appears, locate the installer and at the far right of the page, click
the Import Apps icon [4+].

d On the Import Apps... page, in the Import location field, enter the location of the
directory on the product disk containing the installer file, such as E:\Install_Files.

e Click Submit.

This will update the App Inventory with application installers that an AppWave Browser user
can download and then install on their system and run the application locally.

Import all installers at once

a At the bottom of the Version Updates page, click Manually update your applications.

b In the Media Kit location field, enter the location of the directory on the setup disk
containing the all_products.tc file, such as E:\.

¢ Click Submit.
d Once the list is populated, at the bottom of the page, click Import.
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UNDERSTANDING APP INVENTORY

The Status column on the App Inventory pane indicates whether all versions of a product are
cached or some versions are missing or no versions are cached. When you click a product name,
the product details page appears which indicates exactly which versions are downloaded and
which are missing.

1 From the MANAGE APPS menu, click App Inventory.

A listing of all the products available displays.

'-f% App Inventory
Search Apps: |

58 applications avelable an the Appvieve Host

App Title Status
a JrdRail™  Hrfrin Ak Piernet Availabile
# ArcessEnum Ak Inlernet Availabie
= Arctive Directory Explorer A Internet Availabile
B2 adobe Reader9 A viemet sveistie
® sppwave Browser Help A ‘lernet Availatis
& Araris Merge A4 nlernet Available
€ autologon for Windows A lernet Availatie
S autoryns for Windows A4 Internet Availsble
o Ealnfio AL rlernst Availabie
g C++Builden® i Ah Internet Available
& CCleaner B ~vaiabie

“® CacheSet AL riernet Available
e DBEAtisan® i A al-1|ql'|:r-l
# Debugyiew for Windows Ai niemet Availabie
[ 1] Deimos A Hlernet Available

12 .. 5| Hest 2>

[ Cache All Apps ” Cache Latest Version ” Imnport All Apps ]

2 To obtain more details on application availability, click the name of an application.
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‘ CCleaner
2.36.0.1233

CCleaner

[ cleansr is the number-one tool for cleaning your Winedows PC, It protects your privacy  Oct 1, 2010 4 4
onling and makes your computer faster and more secure.
AppWave Template
CCleaner
[ coisaner is the number-one teol for cleaning your Windows PC. | protects your privacy  Sep 28, 2010 Ed avsiabie 4

onling and makes your comguder Taster and more Secure.

Delete Apps ] Cache All Versions ] I Import All Yersions ]
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AUTOMATICALLY UPDATING THE APPLICATION CATALOG

Automatically updating the application catalog ensures you obtain all new product versions. On
the MANAGE APPS menu, click Version Updates.

The Version Updates pane appears.

g Version Updates

The AppWave Store regularly releases new versions of All-Access subscription applications. Please choose how to update
tham:

' Update application catalog but don't download applications {recommended)

¥ Update application catalog and download new versions of applications already svailable on your App¥Vave
O Approve application catalog updates (approval requests are sent via notfications)

C Turn off automatic updates

Do thiz | Every day [ at 1:00 P+

Custornize the applications included in version updates §

Last Updated: Jun 9, 2011 3:21:55 PM | Update MNow

% Test connection 1o aapublichost.embarcadero.com is successil

3 Choose an update option.

Update application catalog but don’t download applications: Checks the Embarcadero
AppWave Store at the frequency defined in the Do this area but does not automatically
download the product updates. The product catalog will display Missing some versions for
applications for which there are updates available.

Update application catalog and download new versions...: Checks the Embarcadero
AppWave Store at the frequency defined in the Do this area and automatically downloads
any available updates for applications already available on your AppWave.

Approve application catalog updates: Checks the Embarcadero AppWave Store at the
frequency defined in the Do this area and sends a notification when an update is available.
Check NOTIFICATIONS for available updates.

Turn off automatic updates: Does not check for downloads and available updates from the
Embarcadero AppWave Store.

4 Set the frequency at which AppWave connects to the Embarcadero AppWave Store to
receive updates or a list of updates.
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If you chose any of the options except Turn off automatic updates, you can choose which
applications you want to be automatically updated. Click the arrows [ £] next to Customize
the applications included in version updates and the list of products available to you on
the Embarcadero AppWave Store displays.

Cugtomize the applications included in verzion updates §

InstantCn  Installer '\-\.::m nsfantCn  Instaler ::‘

ﬂ Jroifal™ [+ GAE@M Browwzer Help = [ [
@ cesbuiiderd © oBartisan®
i Ceinos M @pephie o ] ™
) Delghi Prism™ @ Delohi® for PHP
7 ER/Stucio® Business Architect ¥l # ERStudion Data Archiect ¥ [ [~
4 ERStuio Data Architect Viewer ) ERsStuctio® Portal
% ERShudio® Sottware Archilect [¢] EdEmpbarcaders 5 s [+
& Embercadero® DB Optimizer™ & Embsrcadero® J Optimizer™
W 2 IntesBase® SMP [+ =
N Jeilders vl & Rapid soL® v
# Rapic SOUS Developer

InstantOn  3=All Bo Mone Installer B=All Bo Mone AW Studio B= ANl Bo Mone

Save

To choose all applications, click All.
To deselect all applications, click None.

To select specific applications, deselect the applications you don't want to automatically
update and select the applications you want to automatically update.

Click Save.

You will receive a notification whenever the application catalog has been updated with new
applications or when a new version of an application is available. For more information on
notifications, see Handling Notifications on page 36.
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MANUALLY UPDATING THE APPLICATION CATALOG

Embarcadero makes available a Media Kit which contains the Apps and installers of all the
products your license entitles you to. Instead of downloading these applications from the
Embarcadero AppWave Store to your own AppWave, you can buy and install the Media Kit and
then update the application catalog with the Media Kit.

1 From the MANAGE APPS menu, select Version Updates.
2 At the bottom of the Version Updates page, click Manually update your applications.

3 On the Manually Update Applications page, enter the path to the Media Kit and then click
Submit.

This will update the application catalog and the applications available on AppWave.

MODERATING PRODUCT REVIEWS

To approve or disapprove product reviews or otherwise moderate user review comments, set
your review preferences to Restricted mode in the System Properties. For more information, see
System Properties > General tab on page 42.

When moderation is enabled, reviews added to AppWave are not immediately published. Their
initial status is set to pending. A notification is added to the Notifications and if email is setup
on the System Properties pane then an email is sent to notify the administrator that there are
reviews pending approval. There is also a Moderate Reviews option on the Dashboard that
indicates how many reviews are pending and which is a launch point for the Moderate Reviews
management page. The Moderate Reviews option on the Dashboard appears only if there is at
least one review pending.

1 From the MANAGE APPS menu, click Moderate Reviews.
The Moderate Reviews page appears and initially displays no reviews.

2 To view all pending reviews, select Pending reviews and then click Search.

EMBARCADERO® APPWAVE™ 2.0.1 ADMINISTRATOR GUIDE 163



MANAGING APPLICATIONS

a Moderate Reviews
Search reviews for: ﬁgplicatinn v|. | search |

O all reviews O active reviews & Pending reviews O Inactive reviews

Lorem ipsum dolor sit amet by Lames On February 20, 2010 ([:L,ltl r;,-'u]

Sriricke Deimas -
@
Lorermn ipsum dolor sitamet, consectetur adipiscing elit. Praesent non elit eros, daplbus diclum saplen. Morbl volutpat susciplt 3%
lacinia. Suspendisse rhoncus, nulla eget feugiat maths, ipsum velit dictum sapien, guis malesuada enim mauris at elit. Proin
nec tellus ut puros lacinia gravida. Vestibulum commaodo enim quis massa poria facilisis sit amet ...
Lorem ipsum dolor sit amet by Loms On February 20, 2010 ([ 30 507 .
Wiy Oelwos E

Lorem ipsum dolor it amet, consecletur adipiscing elit, Pragsent non elit eros, daplbus dictum sapien, Morbl volutpal suscipit 3%
lacinia. Suspendisse rhoncus, nulla eget feugiat mattis, ipsum velit dictum sapien, quis malesuada enim mauris at elit. Proin
nec tellus ut pures lacinia gravida. Yestibulum commaodo enim quis massa pora facilisis sit amet ...

The list of product reviews displays, in descending order of creation.

TIP:  When All Reviews is selected, this list contains all the reviews, including those that are
active, pending, and inactive (rejected).

The product review shows the product name, name of the review creator, the review rating,
and the review status. Initially, the reviews are sorted by application name.

The review comments display in condensed format. Only the first 250 characters of the
review are displayed initially. To view the entire text of the review, click....

Great product by adsie On March 7, 2010 [_’_}3 r—.-'3'.l
wiriniT  Delohi@

Delphi is one of the most respected and widely used Rapid Application Development (RAD) environments today. Ower 1.7
million developers wordwide choose Delphi over other fools becawse Delphi radically speeds deskiop, workstation, touch,
kiosk, and Web application development without Sacrificing an ounce af programming pover or control. Application

1 'i
Great product by sdeie On March &, 20010 | _JZ s € 11 h
Pririrink EAStudlo® Dats Architect Expand the review

]

Review details also include a star rating for that product. Thumbs up/ thumbs down details
indicate the number of users who gave the review a thumbs up, and the number of users
who gave the review a thumbs down.
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Filtering reviews

3 To view all reviews, ensure there is no text entered in the Search reviews for text box, click
All reviews and then click Search.

To view only reviews that have been approved, click Active reviews and then click Search.
Only approved reviews are viewable by AppWave Browser users.

To view only reviews that have not yet been approved or rejected, click Pending reviews
and then click Search.

To view only reviews that have been rejected, click Inactive reviews and then click Search.

To view reviews submitted by a specific user, select User from the Search reviews for list
and then click Search.

To view reviews pertaining to a specific tool, select Application from the Search reviews
for list and then click Search.

Processing reviews

4 To accept a review and publish it, click the check mark [ % ] next to the review.

To reject a review, click the red cross-out circle [ @] next to the review.

To restore a review, click the green restore icon [#1] next to the review.

To delete a review forever, click the x [42] next to the review.

Importing Reviews from Previous Repository or from an Archive

This may be useful in the case where you've removed an application from the system and
then, months later, decide to make the application available again and want to bring back
the reviews saved.

5 On the Moderate Reviews pane, click Import reviews.

6 On the Import Reviews pane, enter the path to the xml file containing the reviews, and then
click Import.

EMBARCADERO® APPWAVE™ 2.0.1 ADMINISTRATOR GUIDE 165



MANAGING APPLICATIONS

DOWNLOADING APPLICATIONS TO USERS

If you want certain applications to be automatically downloaded to a user’s local repository, you
can select the Push all applications to the specified Users and Groups option on the Create
Folder or Edit Folder dialogs. Then when the user starts AppWave Browser, the applications in
this folder will be automatically downloaded to their repository. You might want the applications
to be downloaded to the user for the following reasons:

The user may want to download an application for the following reasons:

e To run the application on a machine that does not have access to AppWave. In this case, you
can download the installer on a machine that has access to AppWave, copy the installer to
the machine with no AppWave access, and then run it on the other machine. You may need
a license key to run the application.

¢ To install the application at another time. In this case you can download the installer and
then run it later. For large applications, the installation will be much faster if the installer is
first copied locally.

e Your environment includes a backup AppWave license server and the user want tso be able
to run your applications when AppWave is unavailable but you can access the backup
license server.

e To run an Embarcadero application when are not connected to AppWave, that is for offline
usage.

For more information, see Managing Folders on page 129.
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