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WELCOME TO APPWAVE

This section has the following topics:

e About This Document

¢ |ntroduction to AppWave

e Additional Product Information

ABOUT THIS DOCUMENT

This Embarcadero AppWave Administrator Guide is the primary reference for AppWave
administrators. It provides an introduction to the product, installation information, and detailed
instructions for common administrative tasks.

NOTE: For the latest versions of AppWave documents and for information that will help you
install and upgrade, see the Embarcadero documentation website. Always make sure
to consult the README for late breaking updates at docs.embarcadero.com/products/

appwave.

INTRODUCTION TO APPWAVE
With Embarcadero AppWave you get:

e AppWave, which lets you centrally provision, manage and update products and licenses
inside your own firewall. AppWave is lightweight software that centrally manages
applications and licenses. You control what product versions are available to end users from
their AppWave Browser. With network licensing, you can use AppWave to centrally control
the list of authorized users. AppWave also supports you in managing many third-party
applications that can be mastered as Apps in AppWave Studio. Using AppWave Studio, you
can also broadcast in-house developed applications.

AppWave lets you simplify licensing, reduce costs, and control access by consolidating,
centralizing, and standardizing on how you deliver applications. Database professionals and
application developers have on-demand access to Embarcadero applications when they
need them. You can run multiple versions side-by-side, and adapt tool sets by project and
platform to respond faster to changing business demands.
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e AppWave Browser, a lightweight client that is the primary entry point for the various

products used with AppWave. It allows users to launch, install, update, and review, and
select product versions, all from a single interface. It also provides access to AppWave
Studio and to AppWave Administrative functions. From the AppWave Browser you can
access the AppWave Store where you can search for, run, and review hundreds of free apps.
The same administrative functionality that is available in the Admin console application is
also available on the AppWave Admin tab. For more information, see the AppWave Browser
Apps User Guide and the AppWave Studio User Guide.

AppWave Apps for instant access to your products without installation. AppWave saves
valuable time by allowing quick access to products, even in locked-down desktop
environments where installing software is problematic. For more information about

AppWave Apps, see Understanding App\Wave Apps.

AppWave Store for access over the internet from the AppWave Browser to hundreds of free
apps. In the AppWave Store you can search for, run, and review apps.

* AppWave Studio is used to create an App file for a customer product. This product can be

an Embarcadero product or a generic application. The creation process walks you through a
series of steps where you author and then broadcast the App for your selected product. This
can then be run on the local machine and be launched using AppWave Browser. Once
broadcasted to AppWave, the App can be broadcasted to AppWave Browser users over the
network. You need a special license to use AppWave Studio, either AppWave for X,
AppWave for Custom, or AppWave for Vendor. For more information, see the AppWave
Studio User Guide.
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¢ All-Access: Embarcadero All-Access licenses that are managed by AppWave provide you
with industry-leading database tools, including DBArtisan®, Rapid SQL®, ER/Studio®
family of products, and many more. All-Access licenses also provide powerful application
development tools, including Delphi®, JBuilder®, C++Builder®, the InterBase® SMP
database, and more.

Supported database platforms, programming languages, frameworks, and roles include:

e Databases: Oracle, IBM® DB2, Sybase®, Microsoft® SQL Server, InterBase® SMP,
MySQL®.

¢ Languages and Frameworks: C++, Delphi®, Java™, PHP, Ruby™, ANSI SQL, Procedural
SQL, UML®, HTML, XML, BPMN, Data Lineage, ERD.

¢ Application and Database Roles: Developers, Architects, Performance Testers, and
DBAs.

The benefits of Embarcadero All-Access include:

¢ Convenience: You have instant access to the right application when you need it.

¢ Flexibility: A single All-Access license serves the needs of developers, architects,
performance testers, and DBAs, supporting multiple platforms, programming languages,
and frameworks.

¢ Simplicity: It is much easier to buy, provision, and manage your applications.

¢ Predictability: A comprehensive set of applications provides year-over-year predictability
and cost savings.

When you purchase Embarcadero All-Access, you get AppWave and AppWave Browser
with:
¢ All-Access Membership provides support, updates, upgrades, new products, and access

to premium content on the Embarcadero Developer Network (EDN).

e All-Access Pass is the license key that unlocks all applications for a given All-Access level.
For more information about levels, see

www.embarcadero.com/products/all-access/membership-levels.
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ADDITIONAL PRODUCT INFORMATION

The Embarcadero Web site provides access to information and resources useful through the life
of your product. This includes access to:

Technical Support

Case studies, video presentations, webinars and white papers

Product communities through the Embarcadero Developer Network

Free trials of related products

See www.embarcadero.com/support:
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INSTALLATION INFORMATION

AppWave provides product and licensing control from a single Web-based browser interface. It
manages a repository directory that contains downloaded Embarcadero products. Application
users get access to the products from AppWave Browser.

The AppWave installer sets up the components and directories used by AppWave. This section
describes general installation information.

NOTE: See the ReadMe.htm file for any issues that could affect your installation of the

product. at docs.embarcadero.com/products/appwave/.

This section includes these topics:

e Installing AppWave

® Upgrading AppWave from Previous Versions

e Providing Users with AppWave Browser

INSTALLING APPWAVE

The wizard-based installer guides you through the installation process. This section describes
the Installation Wizard and provides information about decisions you must make during
installation.

You must have administrative privileges to run the install. To complete the installation, you need
to complete each panel of the Installation Wizard.

NOTE: [fyou are installing using the AppWave Media Kit, in addition to this document,
see the Appwave Quick Start Guide.
There are two installation methods to choose from:

e Default Installation on page 13

e Custom Installation on page 14

DEFAULT INSTALLATION
1 Double-click the AppWave installer and the License Agreement dialog displays.

2 Accept the default installation options by clicking Default Installation.

3 On the Pre-Installation Summary page that appears, click Print Summary so you have a
record of the settings for later use.

4 Click Install.
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5 To setup AppWave and customize settings for your organization such as creating users and
managing licenses, click For Administrators. The AppWave Console is opened in your
Internet Browser and the Dashboard displays.

To install AppWave Browser, click For End-Users and Authors. The AppWave service starts
and the AppWave Browser installation starts. Accept the End User License Agreement by
clicking Accept. If you choose to desktop shortcut can be created for AppWave Browser.
AppWave Browser starts and connects to the AppWave you just installed.

CUSTOM INSTALLATION

Installation Wizard - License Agreement
1 Double-click the AppWave installer and the License Agreement dialog displays.

2 Select | accept the terms of the License Agreement and click Next. The Install Options
page appears.

Installation Wizard - Install Options
1 Click Custom Installation and the Choose Install Folder panel appears.

NOTE: |If a previous version of Embarcadero AppWave or ToolCloud is detected
during installation you will be prompted to either upgrade AppWave or remove
the previous installation and install the new version. For more information, see
the AppWave Read Me at docs.embarcadero.com.

Installation Wizard - Choose Install Folder

1 Enter the location where you want to install AppWave.

2 Click Next and the Application Repository panel appears.
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Installation Wizard - Application Repository

AppWave distributes Embarcadero products through a repository of all cached applications. The
repository is a directory local to AppWave or a directory on a network drive that has read
privileges for all users, and read and write privileges for the AppWave administrator.

1

Choose the location where you want AppWave to store the products cached for AppWave
Browser users.

Folder: This folder can be located on a local or network drive.

Use an existing share (UNC format): This allows you to connect to an existing repository.
Specify the repository file location in UNC format, such as \\server\share\file path.

Cache folder: This local folder is the directory where the applications that will be streamed
are saved on the AppWave host. The primary purpose for the cache is to allow partial
downloading of an application before showing the application to the user. This is especially
important when working with large applications because caching the application allows the
user to begin using the application sooner, before the entire application has been cached.
You can later change the location of the cache folder on the System Properties, Streaming

tab.

2 Click Next and the AppWave Ports panel appears.

Installation Wizard - AppWave Ports

1

In the Communication Port field, enter the port number AppWave will use to communicate
with AppWave Browser and AppWave Studio users. The default port number is 80.

AppWave uses the following ports by default, which are set by the installer

e Tomcat and other internal processes: 8009

e AppWave server port: 80 (In the AppWave System Properties options, you can change this
port number after installation.

Shutdown port: 8082
e Database port: 3052

® Licenses port: 5567

So do not use these ports as the communication port or for other applications.

NOTE: During normal operations, AppWave contacts and interacts with the following
Embarcadero hosts: appwave.embarcadero.com, AppWave Store;
license.codegear.com, All-Access license hosting; reg.codegear.com,
AppWave registration; cc.codegear.com, auto update; and
altd.embarcadero.com, product binaries and PADE plug-ins. In a restricted
environment, add these URLs to your trusted list.
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2

4

In the Shutdown Port field, enter the port number Windows will use to shutdown the

service when the Administrator commands the AppWave service to stop. The default port
number is 8082.

AppWave is automatically registered as a Windows service, therefore it will start when your
machine starts. By default, the service is named Embarcadero AppWave.

In the InterBase Port field, enter the port number AppWave uses to communicate with the
InterBase database. The default port number is 3052.

AppWave uses an InterBase database to store all its information.

Click Next and the Pre-Installation Summary panel appears.

Installation Wizard - Pre-Installation Summary

1
2

Review the installation details.

If the details are not correct, click Previous to return to previous panels and make the
necessary changes.

If the details are correct, click Print Summary and store the installation details in a safe
location for future reference.

Click Install.

Installation Wizard - Installing Embarcadero AppWave

The installation proceeds. The AppWave services are automatically started when the
installation is complete.

Installation Wizard - Install Complete

1

16

When the install completes, click For Administrators or if you want, click For End-Users
and Authors and the AppWave Browser will be installed. The AppWave Dashboard opens in
your default browser.

Using the AppWave console, you can manage users, groups, products, licenses, and system
properties.

The host name and port number of AppWave display on the main page. Record this
information for future reference.

Before you can use AppWave you must set up a license. Instructions on setting up licenses
are detailed in the AppWave Quick Start Guide and in the Managing Licenses section of this
guide.

NOTE: You will need the host name in order to host your All-Access license if you need
to host the license through Embarcadero’s license site at http://
reg.codegear.com/srs6/el. When licensing through the AppWave Admin
console, the host address is automatically filled in on the Retrieve License

page.
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Installation Notes

Restricted Mode: In its default configuration, anyone inside your firewall can access your
AppWave and run the applications broadcasted by it. Also, Apps broadcast from AppWave
Studio to AppWave will immediately be added to the All Apps folder and will be available to
the All Users group. To secure your AppWave, set Allow client to register user to off. You
should also edit the All Users group and the All Apps folder, and the user to limit the
licenses available for that user. For more information, see Managing AppWave, Managing
Folders, Managing Groups, Managing Users and Publish Applications.

Embarcadero License Center: Embarcadero License Center (ELC) is integrated with
AppWave and installs automatically when you install AppWave.

License Hosting: You use the Embarcadero Hosting web site at

http://reg.codegear.com/srsé/el/start.jsp

to create configuration files that let Embarcadero License Center track and control license
distribution on AppWave. The site requires login and host server information. During
AppWave installation, record the AppWave host name and IP address for later use on the
License Hosting Website.

If you do not want AppWave to start as a Windows service, you can reset or otherwise
change the service by selecting Start > Embarcadero AppWave X.X > Configure
AppWave. In the Embarcadero AppWave Properties dialog, select the General tab and
change the service parameters.

For instructions on providing AppWave Browser to users, see Providing Users with
AppWave Browser.

Installing on Amazon EC2: When AppWave is installed on an Amazon EC2 instance you
must manually configure its IP address in the AppWave configuration file,
aaserver.properties and then restart AppWave.

UPGRADING APPWAVE FROM PREVIOUS VERSIONS

The AppWave installer includes upgrade functionality. For information on upgrading, see the
AppWave Read Me at docs.embarcadero.com.

You cannot upgrade a 32-bit AppWave to use the 64-bit AppWave software. You must backup
your AppWave, uninstall it, and then install the AppWave 64-bit software.

AppWave 3.2.2 uses a new pricing model. In order to use any AppWave custom or premium
apps you must purchase a new AppWave Edition license. For more information, see Licensing

for AppWave 3rd Party Apps / AppWave Edition Licenses.
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PROVIDING USERS WITH APPWAVE BROWSER

e Administrator Installing AppWave Browser

e User Installing AppWave Browser

ADMINISTRATOR INSTALLING APPWAVE BROWSER

In some cases, the administrator may need to install AppWave Browser for the users. such as
when the user’s account does not have Administrative privileges, when multiple users will be
using the same machine to run AppWave Browser, or when the administrator wants to install
remotely for multiple users using Microsoft SCCM.

NOTE: When the AppWave Browser is installed using a Window Administrator
account, Turbo Mode is automatically set to on. Turbo mode is the
recommended mode for running AppWave Browser and is required for some
complex apps. For information on Turbo Mode, see the AppWave Browser
User Guide.

To facilitate administrative installations, AppWave Browser can be installed from the command
line.
Command line options include:

-a: Install for all users on a machine. After installing there will be a single instance of
AppWave Browser on each machine/environment. Installing using this options sets
AppWave Browser to run in Turbo mode for all users. All user-specific AppWave Browser
files, such as option settings and favorites, are stored in the users’ directory at:

Windows XP: C:\Documents and Settings\All Users\Application
Data\Embarcadero\AppWaveBrowser

Windows 7: C:\ProgramData\Embarcadero\AppWaveBrowser
Uninstalling AppWave Browser affects all users on the machine/environment.

-silent: Install without asking the installer any questions or showing any visual user interface.
This accepts the End User License Agreement.

-accept_eula This accepts the End User License Agreement so it is not shown during the
install.

-repair: This allows the installer to repair an installation, where it will reinstall the browser
over an existing installation rather than execute existing one

-nolaunch: Inhibit Browser launch after installation completion.
-installdir [directory]: Forces the install to a particular directory.

-appwaveurl [url]: Specifies the URL of the AppWave you want the Browser to auto connect
to.
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The following describes how the command line options can be used.

e Admin directly installs AppWave Browser on a machine for all users

e Admin pushes AppWave Browser out via SCCM

ADMIN DIRECTLY INSTALLS APPWAVE BROWSER ON A MACHINE FOR ALL USERS

As an administrator, you can install and configure AppWave Browser for all users on a machine
through a command line parameter. Once installed, no additional configuration is required by
the users.

1 Download AppWave Browser from AppWave.
2 On the users machine, run the AppWave Browser installer from the command line as follows:

AppWaveLauncher.exe -a -silent -nolaunch

ADMIN PUSHES APPWAVE BROWSER OUT VIA SCCM

As an administrator, you can install and configure AppWave Browser remotely using Microsoft's
System Center Configuration Manager (SCCM).

1 Download AppWave Browser from AppWave.

2 Follow the usual procedure for packaging and deploying an application using SCCM as
described in their respective documentation. Specific details are provided in Distributing

AppWave Browser Using Microsoft SCCM

3 Runthe AppWave Browser installer from the command line with the silent installation option
as follows:

AppWaveLauncher.exe -silent -nolaunch

USER INSTALLING APPWAVE BROWSER

In order for users to use AppWave, they must download AppWave Browser. In order for them to
use applications, you must assign applications to the user or to the group to which the user
belongs.

1 Provide the user with the AppWave host name and port number.

2 Instruct AppWave users to download AppWave Browser from AppWave.
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3 Provide the users with the following instructions:

d In the Browser address field, enter http: /hostname: port_number/aaserver.

The AppWave Home page appears.

T

appwave”

Wilh appwanve, saflware moves as quickly as you do.

Get the AppWave Browser

Get the latest version of the AppWave Browser for
Windows (English version)

Please note: To wmsfal the Appliave Srowssr, admimisiratve
DnvWades are regurod ha e KARGoEs 0pEreing SESiem you ane
instaing do. During sharfug pow may be regured o proads the
lotaiimg Apo Ware addrass

app:lETTOTC20.embarcadero.com: 80

“ S et

Arpitimalraomn-cl oan SRR

Bring your desktop into the 21% century

qUCC

AppWave Resources

Experience all the latest resources for AppWave:

# Markeding matarials, video tutorials and developer
250ueas
WRE eMBbErLadero.c TTL'FIFIZIEILA'.IS."EPFI‘!.‘E‘-.‘E

* Documentation for End-ussers, Authors and
Administratars:

e Click Install.

The AppWave Launcher is downloaded to the default download folder specified in the

default Internet Browser. When the download is
launches.

complete AppWave Browser installs and

AppWave Browser preferences, and logs are kept in the following directory:

Windows XP: c:\Documents and Settings\user\Local Settings\Application

Data\Embarcadero\

Vista/Windows 7/Windows Server 2008: c:\Users\user\AppData\Local\Embarcadero\
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For information on running and using AppWave Browser, see the AppWave Browser Apps
User Guide and AppWave Studio User Guide.

For troubleshooting information, see the AppWave docwiki at http://
docwiki.embarcadero.com/AppWave.
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INSTALLATION INFORMATION
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In most cases, the standard configuration of the AppWave service will meet your needs, but in
some circumstances you may want to customize the Windows service configuration. For more
information, see Configuring the AppWave Service.

AppWave has seven administrative components that you manage through its interface;
AppWave, Manage Users & Groups, Manage Folders, Manage Apps, Manage Licenses, System
Management and Reporting.

e AppWave contains the Dashboard which serves as a starting point for most administrative
functions, including initial configuration applications and day-to-day management utilities.

For more information, see Using the Dashboard Commands.

e Manage Users & Groups: Users access the product repository using AppWave Browser, to
cache, run and upgrade products. You control the levels of access that users have to
products on an individual or group basis. For more information, see Managing Users and
Managing Groups.

e Manage Folders: Folders allow you to restrict users and groups to a certain set of products
available on AppWave. For more information, see Managing Folders. Folders are also used
to contain 3rd party apps managed by your AppWave Edition license.

e Manage Apps: Applications from Embarcadero are stored in the AppWave repository; the
set of products is called the product catalog. The product catalog helps you manage
product caching and versions. For more information, see Application Management.

* Manage Licenses: AppWave stores product licenses and shares them with users who cache
the products using AppWave Browser. For more information, see the AppWave Quick Start
Guide and Managing Licenses.

e System Management: Through the AppWave system management panes you can
configure system properties such as what users can see when they connect, how
applications are cached and streamed, proxy server details, along with streaming server
detailsand backup licensing host configuration. For more information, see Managing

AppWave.

e Reporting: Once you have the server setup and running you can gather statistics to help you
manage users, groups, and licenses through the Reports. For more information, see Create
Usage History Reports.

Additional management topics are included in this section:

e Configuring the AppWave Service

e Service Status Information

® | ogging in to the AppWave ADMIN Page

e | ogging out of AppWave

Configuring Catalog Updates

EMBARCADERO® APPWAVE™ 3.2.2 ADMINISTRATOR GUIDE 23



APPWAVE CONFIGURATION AND ADMINISTRATION

Handling Notifications

Managing AppWave

Backing up and Restoring App\Wave

Backing up and Restoring AppWave

Browser

Collecting Log Files

USING THE DASHBOARD COMMANDS

This section describes the commands found on the AppWave Dashboard, including the
following:

24

Download AppWave Browser

Services Status

Set Up Embarcadero Licenses

Download Applications

Manage Mastering Plug-ins

Import LDAP Users and Groups

Change Admin Password

Update Application Catalog Configuration

Manage Disk Space

Moderate Reviews (appears only wh

Set up Backup License Server

en there are pending reviews)
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DOWNLOAD APPWAVE BROWSER

AppWave Browser is the client application that users run to manage and execute applications.
AppWave Browser also includes AppWave Studio, which can be used to master Apps of third-
party products or in-house tools.

On the AppWave Dashboard, click Download AppWave Browser.

_\ Download App\Wave Browser

‘1'!'5“{_ se Apphave Browser to launch applications.

O
During starton you may be required to provide the following Apoliave address:

Host:

Fort: a0

AppWave Browser installer is downloaded to the default download location specified in the
Internet Browser. Run the downloaded installer to install AppWave Browser. When the
installation completes, AppWave Browser launches automatically and will attempt to connect to
the AppWave from which it was downloaded. For information on using AppWave Browser, see
AppWave Quick Start Guide, AppWave Browser Apps User Guide, and AppWave Studio User
Guide. For information on installing AppWave Browser, see Providing Users with AppWave
Browser.
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SERVICES STATUS

The New Service Status Information available from the Admin Dashboard page allows you to
easily troubleshoot problems and access the configuration application to address your concerns.

1 From the AppWave Dashboard, click Service Status.

E} : Senvice Status

G
4

Wiew Apphave Host services status.

Thiz Is an optional step to compliete configuring vour Apeliave.

The Service Status page appears..

ﬂ,] Service Status

Services
Haost ETTOTC20. embarcadeno.com

Public Catalog:
appwave embarcadero com

License Service

User Registration Service (EDON)
Tomcat Service

Tomcat Shutdown Service

Data Repository (InterBase)
Prioxy SErvice

LOAR Service

SMTPE Email Server

Backup License Server

Streaming Service

Port  Status Message/Action
a0 s oriine up since 2 days 22 hours 52 minutes
y ago
a0 e Ila.at Updated on Jun 11, 2012 1:00:01
- Al
< onling wienfconfigure
o Orling viewdconfigure
a0 o Onling viewgconfigure
B0B2 s online
ana < Online siemiconfigure
& Not available wieniconfigure
& not avallable vieweanfigure
@ not avallable e o nfigUre

& not available

o Oriling

wiemsconfigure
wiewicontigure

2 Click the link in the Message/Action column to bring up the page that allows you to view or

reconfigure the service.

Clicking this Action link

Brings up this page

License Service

Set Up Licenses

User Registration Service (EDN)

members.embarcadero.com

Tomcat Service

System Properties > Optimization
(Tomcat Configuration)

Data Repository (InterBase)

System Properties > Optimization
(Database Options)

Proxy Service

System Properties > Proxy Server
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Clicking this Action link Brings up this page

LDAP Service LDAP Users & Groups
SMTP Email Server System Properties > Email
Backup License Server AppWave Backup Setup
Streaming Service Streaming Service

SET UP EMBARCADERO LICENSES

Managing licensing is a major component of AppWave's functionality. The licensing portion of
the application ensures compliance and allows you to manage and report on license usage.
Before you can use AppWave you must add your Embarcadero licenses to its configuration.

1 On the AppWave Dashboard, click Set up licenses.

o Set up licenses
"éE. Mo licenses available Please add one or more licenses.

Setting up licenses is 8 mandatory step lo complete configuring your AppWave.

The Set Up Licenses page appears.

# Set Up Licenses

Choose one of the following options to configure the licenseficensing

Retrieve licenses

>

Retrieve licenses that ow have purchased friom Embarcadeno

Set Trial Owner

<

Enable concurrent sl licenses, aliowing you to tty all of Embarcadaro’s sward-winning spplications.

Manwally impont license files that you have recelved from Embarcadenc. If this machine cannot sccess
the internet directly, licenses can be generated here via web registration. Or vou can contact Support,

Cancel
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2 Choose from the following options:

¢ Retrieve licenses: Choose to download your licenses from the Embarcadero Developer
Networks (EDN). For more information, see Retrieve Licenses.

e Set Trial Owner: Your users can try out Embarcadero products for 30 days. Use this option
to associate an EDN account with this AppWave for the purpose of obtaining trial licenses.
For more information, see Manage Trial Licenses.

¢ Manually import licenses: If you have received from Embarcadero a license zip file, you can
import that license using this option. For more information, see Import New Licenses.

NOTE: For information on setting up 3rd party licenses, see Provide 3rd Party
Application Licenses and Manage Licenses of 3rd Party Apps.
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DOWNLOAD APPLICATIONS

Applications will run faster for the AppWave Browser user if the product doesn’t have to be first
downloaded to AppWave from the Embarcadero public AppWave. Download applications to
charge your AppWave with applications you know your users want.

Downloading applications is required before users can run the applications if the System
Properties, User-initiated caching is set to Off. If User-initiated cached is set to on, an application
that is only available on the internet will be first downloaded to AppWave before it is streamed

to the AppWave user.

Download applications

U_ Applications can he launched guicker if they are downloaded.

Thiz Is an optioral step to complete configuring vooy Apoltave.
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1 On the Dashboard, click Download applications.

The Download Latest Streamable Applications pane appears.

EE Download Latest Streamable Applications
Cinly the fates! version can be downlosded here More versions can be found in App Inventory pags.

Folders
B B omeps
=] Pl-Access
EA srarai™ 2.0.4 { Size 225400 7

L DEatisan® 5.7.6( Aready cached ) o

&

4 Embarcadero® 0B Change Manager ™ 5.6 ( Size 2554540

=

£l Embarcadero® DB Optimizer ™ 2.5.1 [ Size 154 850 )

=

£+] Embarcadero® DB Performance Center™ 2.7.3 [ Size 49.43M

3]

E Embarcadera® b Oplimizer ™ 2000 [ Size 292,490 )

3

L) ERStudio® Business Architect 1.7 { Size 92.591 )

B8 Ervstudion Dats Arctitect 9.0.1 ( Already cached ) o/

lﬂ ERUStudio® Data Architect Viewer 200 [ Size 35410 )
7 £ eriStudio® Software Architect 140 [ Size 113420 ]
£ interBases smp 2000_Updated [ Size 15926 )
JBuilder® 2008 R2 [ Size 873671 )

(] Populsr

E Cstabase Tools

&3 IDEs

[%F | Devedoper Toolz

Estitmated total size; 2,205

Diownload Selected Apps

2 Click the plus sign [ gJ] to expand the folders as shown above.

3 Select the applications you want to cache on AppWave and then click Download Selected
Apps.

The latest version of the application is downloaded to AppWave. For information on
downloading other versions of applications, see Caching Applications on AppWave.
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MANAGE MASTERING PLUG-INS

Using the Manage mastering plug-ins facility, you can view the PADE plug-ins available to be
used in AppWave Studio during the app mastering process. After installing AppWave, these
plug-ins are automatically downloaded from the Embarcadero AppWave. During the mastering
process AppWave Studio downloads the required plug-ins from AppWave as listed in the TCA
file.

E} _ Manage mastering plugins
Lot
— YWieny and download plugins.
From the Dashboard menu, click Manage mastering plugins.

The PADE Plug-ins pane appears.

Tk PADE Plug-ins

Marte Version Puritire: Handler Status

Aciobs O35 plug-in

e - 1.1 tals= falze Availnble
Plug-in to remove Adobe 255 application artifacts l"':_"l il

Ao Flagh C55 plug-in

Koy . 1.1 tats= falze .. ailhle
Piug-in to remove Adobe Flash C55 spplication arifacts crEEEE
A ks Readsy plas-in

| Sl talse i I

Piuey-in to remove Adcbe Resder applcation srtitacts . " | K ssiie
Embrcadern Sppatave phig-in
Flag-in to clesn upe tile and regstny adifacts created by the recording 1 5 (| falze L.__l Ayailahle

If a new plug-in is available, its status will read Internet Available. You can click the
Download button to cache the plug-in on the AppWave host.
To download new plug-ins, click Download All.

If AppWave does not have access to the public Embarcadero AppWave, you can download
the plug-ins by selecting Manage Apps > Version Updates > Manually update your
applications and then in the Media Kit location box, enter the UNC path where the PADE

plug-ins are located.
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IMPORT LDAP USERS AND GROUPS

Using the LDAP import facility, you import AppWave users and groups from your LDAP server
and synchronize AppWave with the LDAP server at a frequency you specify.

1 From the Dashboard menu, click Import LDAP users and groups.

The LDAP Users & Groups pane appears.

La-;l';:-, LDAP Users & Groups

* Server URL: [idap:4/10.100.1.7-389
URL of the server running LOAP. e.g. Hap127. 0001385 or laps:M27.0.0.1:636,

* Login: |rumlabdqmain'l.alinac
The user required to authenticate when searching for users. ¢.g. domainiusername

* Password: |.......I

The user's password reguired o authenlicale when searching for users

Search base: [DU=0U1,DC=romlabdam:

Mame of the root node in LOME, fram which 1o gearch for users. a.g. DC=domain DC=com.
Leawve blank to search the whale LDAF tree.

Users filter: |

LOAP fiter to search for users. e.g. sAMAcoounttame=".
Leawve blank o import all users from LDAP

Groups filter |

LO&P fitter to search for groups. 6.9. SAMGccountiiame=".
Leave blank to import all groups from LDAP

“Interval: |1 = days [0 =] hours [0 x| minutes

The fiskds indicated with an astersk (*) are required 1o camplele your réquest

Disable LDAP | Save | Save and Update Now |

2 Complete the LDAP Users & Groups pane as required, following the onscreen instructions.
3 To update AppWave users and groups now, click Save and Update Now.
To save changes and update at the specified interval, click Save.

A progress bar appears at the top right of the LDAP page while the synchronization is in
progress.

Users imported through LDAP integration are assigned to the All Users group and the Al
Apps folder. The All Apps folder is preconfigured to provide access to all applications
available on AppWave. The All Apps folder can be edited to provide access to only specific
applications.

The following describes options that require further explanation:
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You can synchronize LDAP Users and Groups with a specific organizational unit.

The following example contains three Organizational Units (OU):

e OU1 includes the two others OUs and their corresponding users and groups

e OU2 contains:

¢ groups: Group21, Group22

e users: User21, User22, User23

e OU: OU3

® OU3 has the following:

¢ groups: Group31, Group32

e ysers: User31, User32, User33

E fﬁu‘-l.l.iv'-_' Drectory Users amd Commputers

|| Fe pdtien  wew  vindse  ep

EiR=

s |Emy B XEASE (2 gdavas

B Ll ad

1 (3] Al Access

i [ Bt

i (<3 Thert

B Sompbens

B[] Comain Sontrolaes
b ) Forsg Gy Priccioeks
- BT FulrrgPersmn

- Fulrlssr

kL Lossrnd ound
w0 Frogran Dats

|25 actws Drsciory Ussrs and Computers ROL0ELD0E | GU 5 cbyects [Fiker dckvated]

Mame [ Tpe [ Cesur plion
| cropal ‘Serunty Groun - Ghebal

i aroupaz Secunty @oup - Gkba

£ Leerat Lser

£ Lenrr [

 FRTE Lser

In order to import all the users and groups from all the three OUs, the following Search base

entry should be used:

OU=0U1, DC=romlabdomain, DC=com
If only the users and groups from the OU3 are required, this Search base entry should be used:

0OU=0U3, 0U=0U2, 0U=0U1, DC=romlabdomain, DC=com
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When the Search base is not specified, as may be the case if you are specifying a group or user
filter, the default Search base would be used. In this example, the default would be:

DC=romlabdomain, DC=com

Group Filter

To import a group, you can specify the group name in the Group filter field and, when
synchronized, that group will be added to AppWave. To also include the users of that group, you
need to specify a filter in the User filter field.

For example, in order to import only the Group31 from OU3, the following Group filter can be
used:

sAMAccountName=Group31l
You can, also, add two groups by entering a filter such as the following:

(| (sAMAccountName=Group31) (sAMAccountName=Group32))

NOTE: |If you don't specify also a user filter, the LDAP sync will retrieve all the users
from the search base, no matter of which group they belong to.

User Filter

To import only the immediate users of a specific LDAP group, without importing the users in any
subgroups of that group, you can specify a User filter such as the following:

memberOf=CN=Group21, 0U=0U2, 0U=0U1, DC=romlabdomain, DC=com
Another option would be to specify user filters like:
sAMAccountName=U*

This will retrieve only users with the name starting with 'U' from the LDAP.

NOTE: If you don't specify also a Group filter, synchronizing with the LDAP server will
retrieve all the groups from the Search base, no matter which users you
specified in the user filter.

EXAMPLES
The following examples use the Organizational Units (OU) previously described in this topic.

Import only Group21 and User22 from OU1

Search base: 0U=0U1, DC=romlabdomain, DC=com

User filter: sAMAccountName=User23
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Group filter: sAMAccountName=Group21l
] Manage Groups
Search for: | Search

Group Hame

Adminisiraiors have compleie and unrestricted acoess to Appiave.

& All Uzsers #
Contains all AppWave users. ]

#‘ Authors \?"

Authors can breadcast apps to Appitave.

54 BOMIABDOMAIN group2i

[Helete Create Group |

Qﬁ Users
Search for: Search |

User Name

A admin F 4

Sl
ROMLABDOMAINWSEr23

Delete | Import users | Create User

Import only Group21 and its users from OU1:
Search base: ou=0U1, DC=romlabdomain, DC=com

User filter: memberOf=CN=Group21, 0U=0U2, 0U=0U1l, DC=romlabdomain, DC=com
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Group filter: saMAccountName=Group218

%}5 Manage Groups

Search for:

Group Name

Administrators
Administrators have complele and unrestricled access 1o AppWWave,

H
&Alt Uzers

Confains all Apphiave users.

&Agthgﬁ
Authors can broadcast apps to AppWave.

i ROMLABDOMAIN aroup?

clete

D:ﬂ Users

Search for:

User Name
i admin

Userdq
ROMLABDOMAMuser21

—a

Uzerd?
ROMLABDOMAPuser_F2

_a

Search

Create Group

' Bearch_
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Import Group21 and Group31 and their users from OU1
Search base: 0U=0U1, DC=romlabdomain, DC=com

Userﬂher:(|(memberOf:CN:Groule,OU=OU2,0U=OU1,DC=romlabdomain,DC=com)
(memberOf=CN=Group31,0U=0U3,0U=0U2, 0U=0U1, DC=romlabdomain, DC=com) )

Group filter: (| (sAMAccountName=Group21) (sAMAccountName=Group31) )

%EE ROMLABDOMAIN\group21

Members
M Userd M Userdd
ROMLABDOMAINWSer21 ROMLABDOWMAINWSer_22

“) ROMLABDOMAIN\group31

Members
& Userdd M Useriz
ROMLABDOMAN userH ROMLABDOMAM psera2

UPDATING AND DELETING LDAP USERS

When AppWave is synchronized with an LDAP server, any changes made to users and groups in
the Active Directory, including deletions and additions, will be in effect after the next
synchronization.

The Interval between LDAP synchronizations is set by default to one day, this can be changed
anytime. The smallest synchronizations time interval is 15 minutes.

If you want to change the filter used to add users and groups to AppWave, click Save and
Update Now button. This will resynchronize all LDAP users and groups using the new filter.

If you click Disable LDAP on the LDAP Users & Groups page, this will remove all the LDAP
users and groups from AppWave server.
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LDAP RESOURCES

For more information related to LDAP filters syntax, see the following:

e http://technet.microsoft.com/en-us/library/aa296205(v=exchg.65).aspx

e http://social.technet.microsoft.com/wiki/contents/articles/5392.active-directory-ldap-
syntax-filters-en-us.aspx

e http://en.wikipedia.org/wiki/Lightweight_Directory Access_Protocol

CHANGE ADMIN PASSWORD

The default administrator user name is admin and the default password is admin. When
AppWave first starts, you are prompted to change your admin password. If you have not already
done so, change this password immediately to protect the server.

1 From the dashboard, select Change admin password.

The Change Password for admin pane displays.

:?ﬁ Change Password for User admin

* T the current pasawond
T B passiond

* Rolying ke passwor

The fields indicated with an asterisk (*) are required to complete your request,

[ Change Password

2 Enter the current password.
3 Enter the new password and then re-enter it.
4 Click Change Password.

NOTE: If you are running the Change Password command from a console opened on
the machine where AppWave is running, then you only need to enter the new
password.

UPDATE APPLICATION CATALOG CONFIGURATION

The application catalog contains a list of all the applications available from Embarcadero. As
new versions and new applications become available you can synchronize the AppWave catalog,
and the applications cached on your AppWave, with the Embarcadero AppWave.
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Updating the application catalog and downloading the applications to your AppWave are
considered to be optional first steps when configuring AppWave. The application catalog is
synchronized with the Embarcadero AppWave catalog when the AppWave service runs for the
first time. You don't need to download all the applications your license gives you access to all at
once. If you have enabled the System Property, User-initiated caching, when the AppWave
Browser user launches an application that is not already cached on AppWave, the download
from the Embarcadero AppWave to your AppWave automatically starts and when the download
is finished the AppWave Browser user can immediately run the application. However, if the
applications are cached on AppWave, then the applications launch much quicker. This is
especially true for large applications such as RAD Studio.

1 From the Dashboard, click Update application catalog configuration.

The Version Updates pane appears.

J Version Updates

The Public &pphifave Host reqularly releases new versions of AllkAccess subscription applications, Please choose how to
update therm:

& Update application catalog but don't download applications (recommended)

O Update application catalog and download new versions of applications already available on your App¥ave host
O Approve application catalog updates (approval requests are sent via notifications)

O Turn off automatic updates

DDthiS:E'ﬁEr‘f day V: a1:‘1:III P V:

Custamize the applications included in version updates §

[ Save ][ Cancel ]

Last Updated; Jan 12, 2011 2:40:00 Phi | Update Mo

% Test connection to 207.211.86.244 is successhul.

= Manwally updste your spplications

2 Choose the manner in which to update your catalog and application list.
Follow the onscreen prompts to select your update method.
To immediately update the catalog, click Update now.

To manually update the catalog and the applications stored on AppWave, click Manually
update your applications, enter the path to the Media Kit, and then click Submit. The
Media Kit is a DVD or set of DVDs available from Embarcadero that contains all the products
and product versions that your All-Access license grants you access to.
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MANAGE DISK SPACE

The Manage disk space area of the Dashboard displays the total amount of free space on the
disk where AppWave is installed and the total required space.

=

Manaije disk space

«F Total free space 47 520G on disk. Mecessary disk space 26,786,

The necessary disk space displayed is the current amount of disk space required by AppWave
for the application repository.

1 From the Dashboard, click Manage disk space.

The Manage Disk Space pane appears.

.g'il] Manage Disk Space

& Total free space 47 52G on disk. Necessany
clisk space 26,785,

Extra Free 20.746G

Suggested solutions to solve the disk space problem:

Disk cleanup

l||
h = Clear unnecessany ies fiom your disk,

a Delete application

p
= Rermnove Sorme aooiications frorm Apg Inventony.

#] =

== Change the localion of the Appiicalion Reposiony to a different disk.
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To remove some applications or out-of-date versions from the application inventory, click
Delete application. The App Inventory appears. Applications which have been cached on
AppWave have an Available status where you can click the name of the application and then
on the application page you can choose the versions to delete and click Delete Apps to
delete them.

To change the location of the Application Repository to a different disk, click Relocate
application repository. By default, the application repository is located at

Windows XP: c:\Documents and Settings\All Users\Application
Data\Embarcadero AppWave\Products

Windows Vista/Windows 7/Windows Server 2008: ¢:\ProgramData\Embarcadero
AppWave\Products

You can choose to locate the application repository at a different location on the machine
where the AppWave is installed which has read/write privileges for the AppWave
administrator and read privileges for all AppWave users. This can be either a local or a
network disk.

To clear unnecessary files from your disk, from Windows Explorer delete any files unrelated
to AppWave. This is just a suggested way to free up more disk space for AppWave usage.

PUBLISH APPLICATIONS

If AppWave is run in Restricted mode, when AppWave Studio users deploy applications to
AppWave, the application appears in the Pending applications list until the administrator
approves the application for use by AppWave Browser users. Once the application is published
it appears in the All Apps folder. This option will not appear on the Dashboard unless there are
applications that need to be published.

1

ﬁ Pending apphications

6 One appiication pending for approval. Once approved, you can malke it avallable to your users.

From the Dashboard, click Pending applications.

The Pending applications pane appears.

_fﬂ Pending applications

[ applications

| Hotepads«

Sreamed Application in English for Windows TV Click to publsh
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2 To publish an individual application, next to the application click Click to publish.

To publish multiple applications simultaneously, click the checkboxes next to the
applications you want to publish and then click Publish Selected applications.

MODERATE REVIEWS

If you have configured AppWave to restrict the unauthorized publishing of application reviews
(See System Properties > General tab), the Moderate reviews area of the Dashboard displays the
number of reviews pending for approval.

@ Moderate reviews
There gre 2 reviews pending for aporoval Once aoorovied, thew will e avallzblie o sl Laers.

NOTE: The Moderate Reviews option appears on the Dashboard only when there is at
least one review pending for approval.

You must approve pending reviews before they will become available to AppWave Browser
users. If the system properties have been set so that the administrator approval is not required,
reviews will automatically become available as soon as they have been published. AppWave has
a default list of questionable words, which if included in the review, will prevent the review from
being published.

1 From the Dashboard, click Moderate reviews.

The Moderate Reviews pane appears.

j—"|

<N Moderate Reviews
Search reviews for: Application .

O all reviews O active reviews & Pending reviews O Inactive reviews
Lorem ipsum dolor sit amet by Lems On Februsry 20, 2010 ([']jtl r_ 0} .
AT Delwos @

Lorermn ipsum dolor sitamet, consectetur adipiscing elit. Praesent non elit eros, daplbus diclum saplen. Morbl volutpat susciplt 3%
lacinia. Suspendisse rhoncus, nulla eget feugiat mattis, ipsum velit dicturm sapien, guis malesuada enim mauris at elit. Proin
nec tellus ut purus lacinia gravida. Vestibulum commado enim quis massa pora facilisis sit amet ...

Lorem ipsum dolor sit amet by Lomas On Februsry 20, 2010 (["jl:l "_ o) s
o Oelwos ®

Lorem ipsum dolor it amet, consecletur adipiscing elit, Pragsent non elit eros, daplbus dictum sapien, Morbl volutpal suscipit 3
lacinia. Suspendizse rhoncus, nulla eget feugiat mattis, ipsum velit dictum sapien, quis malesuada enim maurs at elit. Proin

nec tellus ut purus lacinia gravida. Yestibulum commado enim quis massa pora facilisis sit amet ...
Impoi reviews

AppWave displays the reviews, those requiring approval.
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2 To search for a specific review, in the Search reviews for area, click the list to search by
Application or by User, enter the search criteria, choose which reviews to search through,
and then click Search.

3 To approve a review, click the approval icon [ «.s]. The approved review is now listed
amongst the Active reviews.

To reject a review, click the rejecticon [@]. You can reject pending and previously approved
reviews. The rejected review is now listed amongst the Inactive reviews.

To delete a review forever, click the delete icon [42]. You can delete pending and active
reviews. The deleted review is no longer available.

SET UP BACKUP LICENSE SERVER

You can create a backup license server to ensure that if AppWave becomes unavailable and your
backup license server is available, your users will still be able to run licensed apps that they have
downloaded to their AppWave Browser.

1 Install AppWave on the host that will be the backup license server.

NOTE: Take note of the port number specified for AppWave during the installation.
You will need to specify this number later in this procedure.

2 From the Dashboard, click Set up backup license server.

The AppWave Backup Setup pane appears.

Li] AppWave Backup Setup

Crhoose ane of the fallowing aptions to configure the hacliun license sener,

Configure the backup license server

L“u—“ Mo backun leehse senver cohfigurad.

Set AppWave as backup license server

L‘u—“ Configure Apoliave a5 Dackun lcaenss saniar,

3 Click Set AppWave as backup license server.
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U] Make AppWave Backup

* Master hosthame:

|
* Master port:

Thiz is the Master licensing port number. The default walue is: 5567

The fieldz indicated with an asterizk (*) are reguired to complete your request.
4 In the Master hostname field, enter the hostname of the AppWave host. This is the system

your backup license server will substitute for when AppWave is unavailable.

5 Click Save.

Reconfigure AppWave

The changes will be activated after manually restarting AppWave. Do you want to continue?

[ Yes ][ Mo ][ Cancel ]

6 Confirm reconfiguration by clicking Yes.

Li] Make AppWave Backup

This App\WWave has been configured as a hackup license server. Please restart AppWave for the changes to
take effect.

[ Revert Changes ” Cancel ]

7 On the Windows desktop, click Start > All Programs > Embarcadero AppWave X.X >
Configure AppWave Service.
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" & Embarcadero AppWave Properties E

eneral |L|:u;| On | Logging || Java | Startup | Shutdown

Service Mame: Embarcaderofppitave

Display name: | mbarcadero App = |

Description: | Provides access to the languages, toaols, and technolo |

Path ko executable:

Skartup type: Automatic b |

Service Status:  Started

[ 04 ] [ Cancel

8 On the General tab of the Embarcadero AppWave Properties dialog, click Stop and then
click Start.

9 Inyour Browser, reconnect to the AppWave Backup Server by clicking Home. The AppWave
Backup Dashboard appears as follows.

WELCOHE, sdmin

B apmwinve —
- 51l Welcome ta Embarcadero AppWave Backup Dashboard
3 Dashaoard

" BIARAGE LICENSES Fmbarcadero AppWave has been installied a5 8 backup license server,

il e Oinly the licenses section is swsilable (i raad ealy mode).

i
& Lcerse Assignments hdaster host address: bip;ettodc 80 A s prer

#2 License Wlomakion
7 The master AppWave is onlinge.

folak e rnaster |

68 Connacted Uz ers

Embarcadsro Apptievs DEV-buld 1112 @ opyrghl 2011 Embarcackero Technologes, inc., A1 Righs R
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10 Connect to the master AppWave by clicking the link next to Master host address.
11 Login to the master host, by clicking Admin and then entering your credentials.
12 From the System Management menu, click Backup License Server.

The AppWave Back Setup pane appears.

¥ AppWave Backup Setup

Thoose one of the following aotions to configure the backup lcense server.

u Confiqure the backup license server
M

° No bacin lcenss sehvar configurad,

ﬂ Set AppyWawve as backup license server
M

o Configure Applave as hackup lcehse senaer.

13 Click Configure the backup license server.

The Backup License Server pane appears.

Ll‘ Backup License Server
Specily @ backup when redundant configuration Is reguirad,

" Aot name
Address
* Fart 80
When the backup icenss server name cannot be resolved to an P addrezs on your company nelwork, enter
for the backup icense server address either a fulty qualified address (e.g9. hostname hostdomean.caom) or an P
address (6.3, 123123.12.21). This addréss wil be used by clierds bo send licenzing requests to Apgevawns,

The figlids indicated wilk an asterizk (%) are required 1o complete your request.

Save || Cancel

14 On the Backup License Server pane, enter the Host name of the license server previously

created and ensure the Port number specified is the same port number specified during the
AppWave install.
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CONFIGURING THE APPWAVE SERVICE

In most cases, the standard configuration of the AppWave service will meet your needs, but in
some circumstances you may want to customize the Windows service configuration.

1 From the Start menu, click Embarcadero AppWave X.X > Configure AppWave.

2 On the General tab of Embarcadero AppWave Properties, configure the server properties
to suit your environment. Server service properties include:

Service Name: The name under which AppWave runs in Windows services.

Display name: The name of the AppWave Windows service that is displayed on the
Services interface and other dialogs.

Description: The description of the AppWave Windows service that is displayed on the
Services interface and other dialogs.

Path to executable: The location where the AppWave executable resides. Running this
executable launches the AppWave.

Startup type: Specifies how the AppWave Windows service behaves when you start the
computer; either Automatic, Manual, or Disabled.

Start, Stop, Pause, Restart: These service status and control buttons indicate the current
status of the Server Windows service. You can select one to change the service status.

3 Click Apply.

The new settings will take effect after AppWave has been restarted.

4 On the General tab of Embarcadero AppWave Properties, click Stop.

5 Click Start.

AppWave service properties can be configured in two ways, from the Windows Start menu
and from the Optimization page of the System Properties. For more information, see

AppWave Properties, see Configure AppWave Properties from the Start Menu and System
Properties > Optimization Tab.
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CONFIGURE APPWAVE PROPERTIES FROM THE START MENU

In addition to Windows service settings, you can configure login accounts, logging, Java
Runtime Environment (JRE), startup, and shutdown properties.

" & Embarcadero AppWave Properties ['5_<|

zeneral |L|:u;| ©On || Logging || Java | Startup | Shutdown

Service Mame; EmbarcaderaToolZloud

Display name: | mbarcadero Appihave

Description: | Provides access to the languages, tools, and technolo |

Path to executable:

Skartup bype: Sutarnatic e |

Service Status:  Stopped

[ Ok H Cancel ]

NOTE: You can also configure logging and Java properties from within AppWave on
the Optimization tab of the System Properties option. For more information,
see System Properties > Optimization Tab

This section contains these topics:

e Opening the Properties Dialog

e Configuring Additional Login Accounts

Configuring Logging using the Configure AppWave Service Application

e Configuring the JRE

Configuring Server Startup

Configuring Server Shutdown

OPENING THE PROPERTIES DIALOG
From the Start menu, click Embarcadero AppWave X.X > Configure AppWave.
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STOPPING AND STARTING THE APPWAVE SERVICE

AppWave is installed as a Windows service and automatically starts when the computer starts. If
you have trouble accessing AppWave, check to see if it is running. You may need to stop the
AppWave service to perform maintenance on the system. You may need to restart the AppWave
service to implement system property changes, such as the configuration of a proxy server.

1 From the Start menu, click Embarcadero AppWave X.X > Configure AppWave.

2 On the General tab, click Start to start the service or Stop to stop the service.

CONFIGURING ADDITIONAL LOGIN ACCOUNTS
1 From the Start menu, click Embarcadero AppWave X.X > Configure AppWave.

2 Click the Log On tab.

3 You can choose to log on to AppWave under your local system account or under another
account.

e To log on as another account, specify the credentials of the alternate account in the fields
provided.

® To log on as the local system account, specify if the service will interact with the desktop.

4 Click OK.

CONFIGURING LOGGING USING THE CONFIGURE APPWAVE SERVICE APPLICATION

There are three separate logs that are associated with AppWave: AppWave, Tomcat, and
Embarcadero License Center (ELC). This section helps you configure logging for each of these.

e Configure Tomcat Logaing

e Configure AppWave Logging

e Configure ELC Logain

CONFIGURE TOMCAT LOGGING
1 From the Start menu, click Embarcadero AppWave X.X > Configure AppWave Service.

2 Click the Logging tab.
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3 Set the parameters that control server logs.

e Level: Indicates at what severity level server logging should occur. Choose Error, Info,
Warning or Debug.

* Log Path: Specifies the location where log files will be stored.
¢ Log Prefix: Specifies a file name prefix to be used for the log files.

® Redirect Stdout: Indicates the full path of the file to which stdout messages are
redirected.

¢ Redirect Stderror: Indicates the full path of the file to which stderror messages are
redirected.

4 Click OK.

CONFIGURE APPWAVE LOGGING

AppWave logging can be run in debug mode, verbose mode, info mode, warn mode, error
mode or fatal mode.

1 Using a text editor, open Embarcadero\AppWave\X.X\conf\log4jproperties in the
AppWave installation directory.

2 Find the ToolCloud section.
3 By default, the logging is set to debug mode, in which case many log entries are made

log4j.logger.com.embarcadero.allaccess=debug, £5

You can change the logging to log warning message only by changing the above line to

log4j.logger.com.embarcadero.allaccess=warn, f5
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CONFIGURE ELC LOGGING

There are several Embarcadero License Center (ELC) logging files for which you can control the
size and how log file entries are appended to the file. These logs reside in the elc/logs
directory in the AppWave installation directory. The log files you can change are info.log,
error.log, db.log, and web.log.

You can change the following values for each of these logs:

MaxFileSize: Maximum size of the logger file.

MaxBackuplndex: Maximum number of log file that can be created without overwriting the
existing ones. If MaxBackuplndex is 1, then when the maximum file size is reached, the
oldest entries are replaced with the newest log entries. If MaxBackuplndex has a positive
value, then after MaxfileSize is reached, a new file is created until MaxBackupIndex is also
reached. Once MaxBackupIndex is reached then the first file is recreated and so on.

1 Using a text editor, open Embarcadero\AppWave\X.X\conf\log4j.properties in the
AppWave installation directory.

2 Change the values of MaxFileSize and MaxBackupIndex as you require.

To change the info log, look for these three lines towards the beginning of
log4j.properties.

log4j.appender.fl.File=elc/logs/info.log

log4j.appender.fl.MaxFileSize=1MB
log4j.appender. fl.MaxBackupIndex=4

To change the error log, look for these three lines towards the beginning of
log4j.properties.
log4j.appender.f2.File=elc/logs/error.log

log4j.appender.f2.MaxFileSize=1MB
log4j.appender. f2.MaxBackupIndex=4

To change the db log, look for these three lines towards the beginning of
log4j .properties.
log4j.appender.f3.File=elc/logs/db.log

log4j.appender.f3.MaxFileSize=1MB
log4j.appender. £f3.MaxBackupIndex=4

To change the web log, look for these three lines towards the beginning of
log4j .properties.

log4j.appender.f4.File=elc/logs/web.log

log4j.appender.f4 .MaxFileSize=1MB
log4j.appender. f4 .MaxBackupIndex=4

3 Savethe log47j.properties file.
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CONFIGURING THE JRE

1
2
3

From the Start menu, click Embarcadero AppWave X.X > Configure AppWave.
Click the Java tab.
Set the parameters that control the JRE within which AppWave runs.

¢ Use default: Indicates that AppWave should use the default Java settings as defined
during the installation process.

e Java Virtual Machine: Indicates the directory path of the Java Virtual Machine (JVM) used
for the Server.

Java Classpath: Indicates the directory path of the Java classpath used for the Server.

Java Options: Displays the Java options used for the Server.

Initial memory pool: Specifies the initial memory pool size (in MB) for the JVM.

* Maximum memory pool: Specifies the maximum memory Pool size (in MB) for the JVM.

Thread stack size: Specifies the thread stack size (in MB) for the JVM.
Click OK.

CONFIGURING SERVER STARTUP

1
2
3

52

From the Start menu, click Embarcadero AppWave X.X > Configure AppWave.
Click the Startup tab.
Set the parameters that control how AppWave starts.

e Class: Indicates the classpath of AppWave.

¢ Image: Specifies a directory location for the AppWave image.

* Working Path: Specifies the working path directory location for AppWave.
® Method: Specifies the method.

e Arguments: Specifies the arguments used when executing the server class and working
path.

e Timeout: Specifies the timeout settings on Server communication in seconds.
* Mode: Specifies the mode, JVM or Java.
Click OK.
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CONFIGURING SERVER SHUTDOWN
1 From the Start menu, click Embarcadero AppWave X.X > Configure AppWave.

2 Click the Startup tab.

Set the parameters that control how AppWave shuts down.

Class: Indicates the classpath of AppWave.

Image: Specifies a directory location for the AppWave image.

Working Path: Specifies the working path directory location for AppWave.
Method: Specifies the method.

Arguments: Indicates the arguments used when executing the AppWave class and
working path.

Timeout: Specifies the timeout settings on AppWave communication in seconds.

Mode: Specifies the mode, JVM or Java.

3 Click OK.
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SERVICE STATUS INFORMATION

The Service Status page gives you access to general information about AppWave services, along
with messages and action links that help you to maintain AppWave and optimize its

performance.

1 From the System Management group, select Service Status.

The Service Status page appears.

Lﬁ Service Status

Senvices Port  Status
Host ETTOTC20.embarcaderno.com a0 o Online
Public Catalog: a0 A EETE
appwave embarcadent com b
License Service o online
User Registration Service (EDN) < Onling
Tomcat Service a0 o Orling
Tomcat Shutdown Service BOBZ  _ronling
Data Repositony (InterBase) 3052y anline

Proxy Service

LOAP Seryice

SMTP Email Sener
Backup License Server

Sireaming Service

& not available
& not avallable
& not avallable
@ Not availanle

o online

Message/Action

up since 2 days 22 hours 52 minutes
ago.

|ast updated on Jun 11, 2012 1:00:01
Abd

wiewyconfigure
viemsconfigure
viewgconfigure

i figur
WiEWSCOOTCUre
wiewdconfigure

2 You can configure the services by clicking the respective view/configure link in the Message

Action column.
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LOGGING IN TO THE APPWAVE ADMIN PAGE

You manage products, licenses, and users from the AppWave ADMIN page.

1

In a browser, go to http://hostname: port number or
http://hostIPaddress:port number.

For example, to access AppWave on port 8080, enter an address such as:
http://localhost:8080 (use when the browser is on the Server machine)

http://TUBETTIJ01:8080
http://10.28.65.900:8080

The above can be specified in the browser address bar.

If during installation you used the default server port number, 80, then you do not need to
specify the port number (:port_number) in the browser address. For example:

http://localhost/aaserver
At the top of the AppWave HOME page, click ADMIN.

In the Login dialog box, enter the administrator user name and password.

The default administrator user name is admin and the default password is admin. You
should change the password. For more information, see Configuring the AppWave Service.

If you get a message indicating that an error occurred while starting the server, try restarting
the Embarcadero AppWave service. Right-click My Computer, select Manage > Services
and Applications > Services. On the Services page you can stop and restart the service.

LOGGING OUT OF APPWAVE

At the top of the AppWave HOME page, click WELCOME, <admin name>, and then select
LOGOUT.
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CONFIGURING CATALOG UPDATES

The Product Catalog helps you manage caching, licenses, and versions. You can customize the
way AppWave receives and updates the product catalog and the applications available.

1 From the Dashboard, select Update application catalog configuration.

The Version Updates pane appears.

J Version Updates

The App¥yave Store regularly releases new versions of AllAccess subscription applications. Please choose how to update
therm:

= Update application catalog but don’t download applications (recommended)

 Update spplication catalog and downlosd new vergions of applications already available on your AppWave
(r Approve application catalog updstes (spproval requests are sent via notifications)

¥ Turm off sutomatic updates

Do this | Every day | at[ 100 P~

Customize the applications included in version updates §

| Save || Cancel |

Last Updated: May 25, 2011 1:00:00 PM

¥ Test connection to @R SR s is successiul.

i Marusily update wour applications

NOTE: You should automatically download product catalog updates and new versions
of products as they become available; which is the second option. However,
before you choose to automatically update your applications, consider the
performance hit on your network this may cause. It may be better in your
environment to update AppWave during off-peak hours.

TIP:  You can also access the Version Updates pane from the MANAGE APPS menu.

2 Select how you want AppWave to be updated and then click Save.

NOTE: The option to Manually update your applications allows you to update
applications from a Media Kit, a DVD available from Embarcadero that contains
all the applications your All-Access license entitles you to.
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HANDLING NOTIFICATIONS

When you open the AppWave NOTIFICATIONS page while logged in to the administrative
pages, AppWave provides notifications of significant events such as errors, licensing problems,
caching updates, product catalog update status, and the availability of new App versions. The
following topics help you to specify how notifications are sent to you and what types of events
you should be notified about.

e System Properties > Email Tab

View Notification Messages

View Notification Messages

* Manage Notifications
Subscribe to the Notifications RSS News Feed
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VIEW NOTIFICATION MESSAGES
1 At the top of the AppWave HOME page, click NOTIFICATIONS.

NOTE: [f there are any new messages, the number of new messages displays in
parenthesis next to the NOTIFICATIONS option.

The Notifications pane appears.

E‘" Notifications

Dowenload Complete!
DBArtisan® §.7 4 Engksh Streamed Application for Windows |s now avallable onihe Appiave Host K
Download Complete!
Mozilta Firefox 36 9 English Streamed Application for Windows iz novw avallable onthe AppWave Host, ®
License Requests Denied
£ denied attempl=s for A1 Access Platinum ®
Hew Application Available W
' abid Megsenger Appiave Templsle Englsh instant Packaoing Template for Window § bas been releaged P

i ! 1

3

Existing application was updated
Emizarcadero® Performance Cenfer™ Appieve Template English Instant Packaging Template for Windows has been updated. B
Existing application was updated

ER/Studio® Busziness Architect Apphave Template Englizh Instant Packaging Template for Windows has been updated. B

Mumbeer of notifications to keep: :9]

At the bottom of the page you can change the number of messages that should be kept.
When the limit specified is reached, older messages are dropped from the Notifications
page and are no longer available.
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MANAGE NOTIFICATIONS
1 At the top of the AppWave HOME page, click NOTIFICATIONS.

The Notifications pane appears.

E"' Notifications

Dowenload Complete!
DEArti=an® 5.7 4 Engksh Streamed Application for Windows | now avallable onibe Appiiave Host K
Download Complete!
Mozilka Firefoe: 369 English Streamed Application for Windows is now avallable on the Appvave Host, ®
License Requests Denied
£ denied sttempiz for Al Access Platinum
Hew Application Awvailable W
' abd Megsenger AppWave Templsle Englsh instant Packaoing Template for Window § bas been releaged P

y 1

i g

Existing application was updated
Emibarcadero® Performance Cenfer™ Appiienve Template English Instant Packaging Template for Windows haz been updated. "
Exizting application was updated

ER/Studiod Busziness Architect Apphave Template Englizh Instant Packaging Template for Windows has been updated. B

Mumber of notifications to keep: |50

2 Set the notification options.

® To mark a notification as having been read, click the Mark as read icon [[] to the right of
the message.

e To delete a notification, click the Delete notification icon [ ] to the right of the message.

e To mark all notifications as having been read, click the Mark all as read icon [:] at the top
of the Notifications page.

o To delete all notifications, click the Delete all icon [ﬁ] at the top of the Notifications pane.

Deleted notifications no longer display on the notifications page, but are archived by the
system and can still be retrieved until the AppWave is restarted, at which time the archive is
cleared.

e To view deleted notifications, click the View deleted icon [ @] at the top of the
Notifications pane.
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® To add a new application to a folder and make it available to users, click the Publish icon

[1] and then on the Publish Applications pane, choose which folders to update with the
new application and then click Publish Applications. The application will appear in the
users' lists of available applications but will still need to be downloaded to AppWave before
the application can be launched.

¢ To download a new application to the AppWave repository, click the Download icon [£].
Downloading Apps to AppWave's repository enable the user to more quickly run the Apps.

e To change the number of notifications to save, at the bottom of the pane enter a new
number in the Number of notifications to keep box. This number indicates the maximum
number of notifications that display on the notification pane.

e To view deleted notifications that have been archived, click View deleted. Deleted
notifications do not display on the Notifications pane by default, but they are archived so
you can still retrieve them until AppWave has been restarted, at which time the archive is
cleared.

3 Click Save.

NOTE: AppWave saves messages up to the specified amount. Once the maximum
number is reached, AppWave deletes the oldest messages first to make room
for new messages.

SUBSCRIBE TO THE NOTIFICATIONS RSS NEWS FEED

You can view AppWave notifications, such as product update messages, by adding the News
Feed to your Browser or other RSS News reader.

e Subscribing to AppWave notifications using Internet Explorer

e Subscribing to AppWave notifications using Mozilla Firefox
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SUBSCRIBING TO APPWAVE NOTIFICATIONS USING INTERNET EXPLORER

1 From the AppWave home page click the AppWave notifications icon [ (] at the bottom
right of the Home page.

The RSS feed opens in your default browser and displays notifications.

/> Embarcadero AppWave Host - Windows Internet Explorer

Fle Edit View Favorkes Tools Help - X @Convert ~ PR Select
| Favorites s (@ suggested Stes ~ [ Free Hotmal 2] Get More Add-ons ~

IBEmbarcadem AppWave Host - BB

Embarcadero AppWave Host

You are viewing a feed that contains frequently updated content. When you subscribe to a feed, it is
added to the Commaon Feed List. Updated information from the feed is automatically downloaded to your
computer and can be viewed in Internet Explorer and other programs. Learn more about feeds.

& Subscribe to this feed

Download Complete!

Taday, October 13, 2010, 32 minutes ago
3rdRail™ AppWave Template English Instant Packaging Template for Windows is now available on the AppWave
Host,

2 Click Subscribe to this feed.

Subscribe to this Feed

Subzcribe to this Feed
N

YWhen you subscribe bo a feed, it iz automatically added
to the Favorites Center and kept up to date.

Mame: Ernl:narn::an:ler-:n Appidfave Host |

Create in: Feed: V| [ I e Folder ]
[ ]Add to Favorites Bar

“hat iz 3 Feed? [ Subscribe l [ Cancel ]

3 In the Name field, enter the name of the RSS feed you want to use to identify this feed.
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4 In the Create in field, enter the location where the RSS feed should appear in the browser
and then click Subscribe.

5 On the Browser toolbar, click Favorites to see the news feed. The Browser will monitor this
feed for news even when the browser is not open.

SUBSCRIBING TO APPWAVE NOTIFICATIONS USING MOZILLA FIREFOX

1 From the AppWave home page click the AppWave notifications icon [[]j] at the bottom
right of the Home page.

The Subscribe with Live Bookmark dialog appears

Subscribe with Live Bookmark x|

Mame:

Falder:

mbarcadero App'ave Admin

L= Bookmarks Toalbar

[l
Subscribe I Cancel

2 Change the Name of the Live Bookmark and the Folder as required and then click

Subscribe.

3 Click the Bookmarks menu, navigate to the subscription folder and you will see another
folder by the name specified above. In this folder you can see the AppWave notifications.
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EMAIL DIRECT MARKETING

Using Email Direct Marketing (EDM), you can socialize AppWave amongst your users by
notifying the about the highest rated, most popular, newest, and featured apps.
NOTE: Sending email must be enabled before you can use Email Direct Marketing. For

more information, see “System Properties > Email tab” in the AppWave
Administrator Guide.

1 From MANAGE APPS, click Email Direct Marketing.
The Email Direct Marketing page appears.

Tl Emall Direct Marketing

SMTP st be conlipured for Email Direct Markeding 1o work. Vira/Gonfiqure

ECM Optlens

Highest raded apps nurber | 2

foct popuiar apes nurber | 2

Hgvorest 3pps nurber 2

Fratured appa nurcher | 2
Nrfivery Cptinas

1 Sehoduled Dalivary

Send EOM  Weskly -~ on Mondsy = gt T00PM -

& Blarual Dalieey

Send Mow |

Subscrbed Usars

Usars snd a Jacouezne Finney
Groups: | €% LRO2ARCADL SOy s squatat

Eriail Termplafic

Emgil Temiplate | defzultTarplats -

2 Complete the page and click Save.

NOTE: At this time AppWave does not provide an interface to change the content of
the email, however you can edit the default template, defaultTemplate. jsp.

It is located in <AppWave install folders\webapps\aaserver\WEB-
INF\jsp\edm\templates.
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The following describes the options that may require additional explanation:

An email similar to the following can be sent to your subscribed users according to the

delivery option you chose.

(D)2 8+ + 5
:?"ll Klessage adabe POF
—+ =3
Reply Reply Forward | Delete Mowsto Create  Other
ta All Folder= Bule Actions -
Fespond Actions
Fram: FREINS "Wy ST T T T S———
To: il Vi, ¥ ik,
oo
Subect: EDR mail

x j ._\'.:':‘ :Fl % ﬂzSa‘le Lists =

ED#A mail - Message (HTIIL)

- R

Block Mot lunk Categonze Follow Mark as
Sender - Up~ Unread
Junk E-maal P} Options F]

4 Find

1 Related -

L Select -
Find

Serl:

Thu 74272012 2:53 Ak

AppWave Email Update

You are receiving this AppWave Email Update as a user of AppWave, Below is the latest and greatest updates fram
the app catalog - such as Highest Rated Apps, Most Popular Apps, Mewast Apps and a selection of Featured &pps, -

Apps you may not even have found yet!
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AppWave Email Update continued...

Highest Rated Apps

Ian App Name Short Description Category App Details
It 123 Free Soiifa... 123 Free Soiaie 2000 is a 100% free high- All Apps, Games [Distails
% quality 3alitaire games collection
N Anity Madia Pla Anity Madia Player is a highly parlable Al Apps, Media Distails
mullimedia player cagable of reading rmost Apglications
audio an_..

Most Popular Apps

loon App Mame Short Descrlption Category App Detalls
2 Mazilla Firefox... Open-sowrse browser. The Firefox Web Browser  AlLApps, Pogular Deraits
M s the faster, mare secura, and fully cusiemiz. Froductivity
Thunderbird® 5. Mozilla Thunderbird i= a free, cpen source Al Apps, Pogular Derails
u crass-platfonm e-mail and neves cent Froductivity
derveloped
Mewest Apps
lcon HApp Name Short Description Category App Details
pe Micrasoft® Fraj.. Microsoft® Project 2010 givas vou a powerful, All Apps, Licenses Distaiis

vistally enhanced way 1o effeclively manage a Appa

V= Micrasoft® Visi... Mizrasoft Wizae 2010 savanced disgramming All Apps, Licanses Dixtails
3 toals help you simglify complexity with dynamic,  Apps

why not try a new app today? If you like the apps you try, don't forget to rate it and provide your review
commentary.

AppWave Administrator
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MANAGING APPWAVE

Through the AppWave system management panes you can configure system properties such as
the full-path name of the product repository, proxy server details, along with streaming server
details and reporting configuration. This section is comprised of the following topics:

e Set System Properties

¢ Manage Streaming Services

e Create a Backup License Server
e Create Usage History Reports
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SET SYSTEM PROPERTIES

From the System Properties pages you can configure AppWave behavior.
This section is comprised of the following topics:

e System Properties > General tab

System Properties > Email Tab

System Properties > Proxy Server Tab

System Properties > App Repository Tab

System Properties > Optimization Tab

System Properties > Streaming Tab
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SYSTEM PROPERTIES > GENERAL TAB
1 From the SYSTEM MANAGEMENT menu, click System Properties.

The System Properties pane appears.

E;-ﬁ‘ System Properties

General Email Proxy Server

App Repository Optimization Streaming

General Properties

® Apolkliave same;

Hitp Rezohe

Hitp Host:

® Hite Paw

Restricted mode:

Utzer -initiated dovwnload:

At deploy applications:

Auto stresm applications:

Ao asslgn countey oroug;

Allowy resdeas Upckae;

68

Apptae
{:_;} ELTE (¥} C:' Manual
| ETTOT

&0

Auto rezohee or manual 2et the htp host. Hitp port specifies on which port ApdVave
Hast run. Changing Hitp Port requires manual restart of Apgiave Host and access it
swith the neae pord.

O on ® ot

Restrict the spoications and reviewys that users can see and how applications ars
streamed, IT dizabled, all applications and reviesws are sudomaticslly svalable 10 every

[P

& on O on

Allcry s user 1o inklate downicsd of applicatons

®& on O on

Automaticalty deploy news applications to all streaming s=rvice

® on O on

Avtomatically stream neve applications on Sl Sfreaming serace

Con ®on

Automatically assign country graug o the mesy users if the information iz avalstde,

@& on O on

Al reviewys to also be wpdated when wpdsting the applications catafog from the
AppMave Store.
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System Properties page continued...

Allowy Appaiiaee accounts: =0 o Coft

Aoy Appisve accounts can be 2et on OFF onby if LOAP iz enebled and st least one
LDEP mocount B5 in Administretor Group which means ot leazt one wser iz necessary
R oain from Wisk LI,

Al Public Store to be visible: (& gn, O o

Allonyy Pudlic Store visibiily can be et o OFff if AppWWave Broweser users should nat be
aitle 10 access the Appewe Publkc Sore via Internet,

Mlovy client to resister szer: @ on O op
Al registering of local user from Aoghvave Browser,
Sllowe biank password. (& on O o
Allovy bank pazzword when creating locsl user
Creste user sz aulbor: () o & o
Aupomeaticaly sdd the new user to Authors group.

Dowenioad pool zize: |5 E

Increaseidecreass lhe number of simukangous dowenlosds, There shauld nol be mare
than 100 simutansous dovrioads, neftker less than 1,

License Notifications
*High neage: 75 %
"Critical weage: El%
"Activation License FIgh Deage:
ﬁ”[i‘ﬁ'ﬁ%’lﬁrﬁ.’ﬁﬂ]lﬁafl‘.m"?ﬂliﬁﬁ?h&ﬁ[é’b”” e e e
Style
CSSFE aw-custom2 css b [ Backup Default Style ]
Folder for additional style: install dirfiwebapps\aaservericustomicss
Logo Picture
Logo Picture

aw-custom_gif = | Backup Default Logo

Folder for additional logo: install difwebappstaaservericustomimages

The fields indicaied with an asterisk (*) are reguired to complete your request.
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2

Make the changes required on this page and then click Save.

NOTE: The AppWave process must be restarted before changes to the Proxy Server
take effect.

The following describes the fields on the General page:

General Properties

70

AppWave name: This is the name of AppWave as it appears to your AppWave Browser
users.

Http Resolve: Auto resolve or manually set the http host. Auto resolve sets the Http Host
value to be the hostname of the system on which AppWave is installed.

Http Host: The hostname of the system on which AppWave is installed.

Http Port: The default port number for AppWave is 80. You can accept or change the port
number setting during AppWave installation. After installing, you can change the port
number here. Changes to the port number will be in effect after AppWave is restarted.

Restricted mode: Restricts the reviews that users can see, also restricts availability of
custom Apps broadcasted to AppWave and affects how Apps are streamed. When running
in Restricted mode, Apps broadcasted will require Admin approval before release and will
be in a Pending state. For information on publishing pending applications, see Publish
Applications. If disabled, all newly broadcasted Apps are automatically available to all users;
they are published to the All Apps folder which is assigned to the All Users groups. If you
want to monitor product reviews submitted by users and approve or reject their comments,
select On. Reviews that contain questionable or inappropriate wording are automatically
rejected.

User-initiated download: If set to On, when an AppWave Browser user runs an application
that is internet available but not downloaded onto AppWave, downloading will be initiated.
The application will be ready to run once it is downloaded to AppWave.

Auto deploy applications: If set to On, once applications have been cached to AppWave
they are automatically copied to all streaming servers in order for the applications to be
available when requested by the AppWave Browser user.

Auto stream applications: Once an application has been cached to AppWave, it is not
automatically streamed. Setting this option to On automatically streams the application
when it is added to AppWave.

Auto assign country group: This property works for EDN and LDAP users. If set to On, this
creates groups automatically based on the AppWave Browser user’s location. This enables
AppWave to restrict access to streamed applications based on the country, which is useful
when export regulations dictate that certain applications cannot be used in specific
countries.

Allow reviews update: If set to On, when updating the catalog, also allows reviews
originating on the AppWave Store to be copied to AppWave.

Allow AppWave accounts: In environments where LDAP is integrated with AppWave, you
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can disallow local accounts, thus requiring all users to use their domain credentials to access
AppWave. When this property is set to Off a local user cannot connect from the AppWave
Browser or the AppWave console; the user needs to connect with a domain user name.

Allow Public Store to be visible: Set to off if you do not want AppWave Browser users to
be able to access the AppWave Public Store via the internet.

Allow client to register user: Allows a new user account to be created when the AppWave
Browser user attempting to connect to AppWave does not already have a user account.

Allow blank password: Allows new user accounts to be created that do not require a
password.

Create user as author: Automatically assigns all new users to the Authors group which
enables them to use AppWave Studio and master and broadcast applications through
AppWave Studio.

Download pool size: Specify the maximum number of simultaneous downloads that can be
initiated by AppWave users.

License Notifications: Specify thresholds for license pool usage levels. When usage levels
grow above specified levels, notifications will be generated. When usage levels reach high
or critical, the chance of users being denied licenses increases and you should consider
adding more licenses. License notifications can be generated for all licensed products
managed by AppWave.

CSS:Enables you to use a custom CSS file to customize the appearance of the private
AppWave Catalog.

Logo Picture: Enables you to choose a logo that will appear on the private AppWave
Catalog.
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SYSTEM PROPERTIES > EMAIL TAB

You can configure AppWave to send you an email when there are new or upgraded applications
available; when a download has started, finished successfully or not; when the Embarcadero
AppWave Store was checked for catalog updates and whether the catalog update was
successful or not. If AppWave is configured to moderate reviewers comments you can also
receive email notifications when new reviews have been submitted for your approval.

1 From the SYSTEM MANAGEMENT menu, click System Properties, and then click the
Email tab.

The Email tab appears.

?;';.3 System Properties

General Email Prioy Server App Repositony Strearming

Email Server Configuration
D Enable sending email

SITP zerver hostiport

From acdress

Use authenticated SAMTP

L N N N

Liser:

Pazswwiard
Subscribed Users
B
Message Types
Application updsled snd cached Applcatons csialog updated
Apnlications catalog avallsble “ersion updated
Doveinliadd Completed Mat enotgh dizk spece
™ License upisted = Perding reviews
| Flagoged revisws 4] activation icense high usage level
| High licenss poal uzage level 4] critical lipense poal usage level
License denials & Loar updated
Mo new spplications avaiahle 41 Erear

NOTE: The full list of notifications that you can receive by email is listed in the
Message Types area of the System Properties > Email tab.
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2 Select Enable sending email and then provide the particulars of your email server.

3 Inthe Subscribed Users area, click the expand icon [E4 | and then enter the email address
of the user to receive email notifications and then click the add icon [4]. Enter more
addresses in the same manner if required.

4 In the Message Types area, select the types of messages for which AppWave should send
out email notifications. By default, all message types are selected. Deselect the message
types for which you do not want email notifications. You will still see all types of messages on
the Notifications page but for only those selected will email notifications be sent.

5 Click Save.

NOTE: You can also configure AppWave to send out notifications when license usage
has reached certain levels by specifying the high usage and critical usage levels
on the General tab of the System Properties page. For more information, see
System Properties > General tab.

SYSTEM PROPERTIES > PROXY SERVER TAB

Security in some environments requires the use of internet proxies. You can configure AppWave
to use a proxy instead of connecting to the internet directly for catalog updates and product
downloads, and communications with AppWave Browser users. Proxy settings are automatically
recognized during installation if they are set in Internet Explorer.

1 From the SYSTEM MANAGEMENT menu, click System Properties and then click the
Proxy Server tab.

The Proxy Server tab appears.

LE.;;@ System Properties

Email Proxy Server App Repository Streaming

Proxy Server

Lz&r name
Password

AppMave needs Internst acceszs to wodste the appications cat sl aindd to covynlogo
ngnw sppiications. Enter the procy server which will be used for these undates.
The new proxy Setlings wil B2 applisd only afer restarting the server

Thee tiekds indicated wilky an sstensk (%) are required 1o complets your redguesst
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2 The proxy is automatically recognized during AppWave installation if it has been set in
Internet Explorer. To change the proxy settings, complete the proxy server properties as
follows:

Host: The URL of the proxy server.

Port: The port of proxy server used for communications between AppWave and the proxy
server.

User name/Password: The name and password of the user with permissions to connect to
the proxy server for internet usage.

3 Click Save.
The changes will take effect only when AppWave has been restarted.

4 Restart the AppWave service. For more information, see Configuring Catalog Updates.

SYSTEM PROPERTIES > APP REPOSITORY TAB

Use the App Repository tab to specify the location of the repository where cached applications
are stored on AppWave. The location of the Embarcadero Product Repository, where products
are cached, is specified during installation; however, if you want you can change the product
repository to a different location here. The repository can be a local directory or a network
shared directory.

1 From the SYSTEM MANAGEMENT menu, click System Properties, and then click the App
Repository tab.

The App Repository tab appears.

?,';;3 System Properties

Gemeral Emiall Proxy Senver App Repositony Streaming

* Application Repository: | CAEmbarcaderotFroducts

The application repoziory iz used to sfore &l cached applications availstble on

A prriidan s T

The fields indicated with an astersk () are reguired 1o compleste yoaur redguest

[ Save ][ Save and Move Apps ]

2 In the Application Repository field, enter the location where you want the cached
applications on AppWave to reside.

74 EMBARCADERO® APPWAVE™ 3.2.2 ADMINISTRATOR GUIDE



APPWAVE CONFIGURATION AND ADMINISTRATION

3 To save the changes and later move the files to the new location, click Save. This may be
useful where there are several GBs of data to move which could cause network congestion
or if you want to temporarily use another repository for testing.

To save the new location of the repository and move the cached applications from the old
location to the new locations, click Save and Move Apps.

SYSTEM PROPERTIES > OPTIMIZATION TAB

The new Optimization tab of the AppWave System Properties page allows you to more easily
configure AppWave.

1 From SYSTEM MANAGEMENT, click System Properties and then click the Optimization
tab.

?ﬁ‘ System Properties

General Proxy Server App Repository Optimization Streaming
Java Cptions
gl R oy RO .EEE ME
Initisl memory ool for Tomost
*aximunn memory pood (398 [41E]
Iszdmum memary pool for Tomcet.
Tomcat Configuration

*raax Threads: (200

The magimum number of Fequest grocessing threads to be created by this Conractor,
wehich therefore determines the mazimem rsnber of simukaneous FEHUEEE that can ke
handled. Tomcat default vahie for this attritate is 200

*maxieepd veRequesta: (100

The maximum number of HTTP requests which can be pipgined wntil the connection iz
closed by the server. Setting this shirbote to 1 wil disable HTTPH 0 keep-aive, az wel
a5 HTTPH 1 kesp-akve and pipeining, Seting this to -1 wil sllow sn unbmied smount of
pizslingd or keap-alive HTTP requests . Tomcat defaull value for thiz stribute is 100,

’

“connechion Tmeawt; 13000

The number of miliseconds ks Connsctor wil weat |, after accepting a connection, Tor
the request URI ine to b= presented. The detault valss iz 60000 (e 60 seconds). Use
o value of -1 1o indicate na fi.e. infinte] timeout

*keepdiie Tmeot: (3000
The number of miliseconds this Connector swil wat for snother HTTP request befors

closing the connection. The default valee is to uze the value thet haz been et for the
connecdionTimeout attribule, Use & value of -1 W0 ndicate no (6e, nfinite) tmeoul
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System Properties > Optimization tab continued...

atabase Options

[ Backup Database ” Restore Database ]

YipdisiSine:

Initial number of databaze connections in pool.

" e

Mazimuem numizer of databaze conmections in pood. For unlimited connections in pool
use -1,

*OATABASE CACHE MGES: | 2048
Mumber of dalabase pages o Slocals in memory per databaze, Detaull value is 2045
Logging Options

Logdj relling. (&) Ceily O By til= zize

:

Iastimum file size: MB

® hacdmum number of roked files |-

Configure the weay aaserverlog iz backug (rolled). Daity option rollz asserer log file
everyiday, no matler the size of fe. Roling By file 2ize farces roling each time (he
Maximeen tile size is reached. Madmum backus index marks the maxinum namber of
rolad file=s to be saved on disk (use -1 for unlimited)

ey
Logdilevel | DEBUG »
Tk DEBU Level designates fine-gramed informational everts that are most uzeful to
chebug an sppication. The BFO level designates informationsl meszages thet highlight
the progress of the appication &l coarse-grained level. The WaRN kvel desionates

potentialky harmiul stuations, The ERROR level designates error events: thst might still
allovw the appication to cordinue running

Collect Logs

Collect log-tiles for active support cases, A Zip file with all AppWave Host log-tiles il
ke crested

The fields indicated with an asterizk (*) sre regquired to complete your regquest.

The following describes the Optimization options available:

¢ Java Options

e Tomcat Configuration

¢ Database Options

® | ogging Options

JAVA OPTIONS
Initial memory pool: Initial amount of memory available for the Apache Tomcat web server.

Maximum memory pool: Maximum of memory available for the Apache Tomcat web server.
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ToMCAT CONFIGURATION

The following descriptions for these Tomcat configuration parameters are courtesy of
Tomcat.Apache.Org.

maxThreads: The maximum number of request processing threads that can be created by this
Connector, which therefore determines the maximum number of simultaneous requests that can
be handled. Tomcat default value for this attribute is 200.

maxKeepAliveRequests: The maximum number of HTTP requests which can be pipelined until
the connection is closed by the server./ Setting this attribute to 1 will disable HTTP/1.0 keep-
alive as well as HTTP/1.1 keep-alive and pipelining. Setting this to -1 will allow an unlimited
amount of pipelined or keep-alive HTTP requests. Tomcat default value for this attribute is 100.

connectionTimeout: The number of milliseconds this Connector will wait, after accepting a
connection, for the request URI line to be presented. The default value is 60000 (i.e. 60 seconds).
Use a value of -1 to indicate no (ie.e. infinite) timeout.

keepAliveTimeout: The number of milliseconds this Connector will wait for another HTTP
request before closing the connection. The default value is to use the value that has been set for
the connectionTimeout attribute. Use a value of 01 to indicate no (i.e. infinite) timeout.

DATABASE OPTIONS

The InterBase database is at the heart of AppWave and contains all your program data including
but not limited to, System Properties settings, Licenses, Users & Groups, Product Catalog, and
Repository.

Backup Database: Backs up the database to a .ibk file on the disk. You will be informed when
the backup is complete. The backup file will be saved to the installation directory in the data
folder, for example,

C:\Program Files\Embarcadero\AppWave\4.0\data\tcdb20120611171916.1ibk
The naming of the backup file follows this convention:

tcb+year+month+day+hr (24 hr clock)+min+sec.ibk
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Restore Database: Lets you choose a backup file to restore. The database files are listed in
reverse chronological order. The changes take effect immediately.

+y
%# Restore Database

Select a backup file to restrore from. The backup files are displayed in
descending order (after the time they were created) and have a name format
"tedbyyyymmddhhmmss.ibk".

tedb20120708094527.ibk

O

tedb20120627191100.ibk

tcdb20120627190454.ibk

T e R )

todb20120611171929.ibk

DN
O O O

tedb20120611171916.ibk

O

Embarcadero AppWave V3_2_2-build 34

InitialSize: Initial number of connections in the database connections pool

maxActive: Maximum number of database connections in the database connections pool. For
unlimited connections, use -1.

DATABASE_CACHE_PAGES: Number of database pages to allocate in memory per database.
Default value is 2048.

LOGGING OPTIONS
Log4j rolling: Specify what determines when a new aaserver.log file should be created.

e Daily: A new log file should be created each day.

By file size: When the log file reaches the maximum size, a new log file should be created.

Maximum file size: Maximum size of the log file. This option becomes available and must
be specified when you select By file size.

Maximum file size: The size of the log file, which when reached triggers the system to
archive the current and to create a new log file and start logging to the new file.
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Maximum number of rolled files: Determines the maximum number of backed up aaserver.log
files to retain before deleting the oldest log file. Specifying -1 indicates that the backup files
should never be deleted by AppWave.

Log4j level: Specify the level of information to retain in the aaserver.log file:

e DEBUG: Records fine-grained informational events that are most useful to debug an
application.

* INFO: Records informational messages that highlight the progress of the application at
coarse-grained level.

e WARN: Records potentially harmful situations. The ERROR level designates error events that
might still allow the application to continue running

Collect Logs: If you are having problems with AppWave and Embarcadero Support has asked
you to submit your log files, click this option and AppWave will create a zip file that contains all
the AppWave log files, which you can then email to Embarcadero Support. When you click
Collect Logs, you will have the option to open the WinZip file or save it to the location of your
choice.

OPTIMIZING APPWAVE PERFORMANCE

For an AppWave configuration involving multiple geographical sites and more than 100 users
the following configuration parameters are suggested to optimize performance.

Java Options:
Initial memory pool: 512
Maximum memory pool: 1230
Tomcat Configuration:
maxThreads: 250
connectionTimeout to 6000
Datbase Options:
maxActive: 40
DATABASE_CACHE_PAGES: 8192

NOTE: A Proxy server at each geographical location is also recommended. In the
SYSTEM MANAGEMENT menu, select System Properties > Streaming and
then select Allow web caching.
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SYSTEM PROPERTIES > STREAMING TAB

The Streaming Server is responsible for streaming an application requested by the AppWave
Browser user.

1 From the SYSTEM MANAGEMENT menu, click System Properties, and then click the
Streaming tab.

The Streaming tab appears.

?;3‘ System Properties

General Email Procy Server App Repositon Streaming

General

* Reposifory cache | CHhEmbarcaderotProductsyCachel

* HeariBeal period: |8 mindes

* HeartBeat grace perod: (43200 minites

Web Caching

Allowe web caching (O on &) o

Cache period

Oifline Use

Allowr to dovwnload stresmed applications: O on, @ o

Mlowy to stresim and kaunch stresemed ar_rlif:smcr*:" @ i 'G‘ Ol

The fields indicated with an asterizk (*) are reguired to complete your request.

Save

 Swi ” , .

2 Make the required changes and then click Save.

The following describes the options available on the Streaming tab.
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General

Repository cache: This is the directory where the applications that will be streamed are
saved on the AppWave host. The primary purpose for the cache is to allow partial
downloading of an application before showing the application to the user. This is especially
important when working with large applications because caching the application allows the
user to begin using the application sooner, before the entire application has been cached.

HeartBeat period: Number of minutes between keep alive pings to the streaming server.
The heartbeat maintains streaming server connectivity and alerts AppWave when the
streaming server does not respond.

HeartBeat grace period: The number of minutes to wait for the streaming server to
respond to a heartbeat. If the streaming server does not respond within this period the
streaming server is considered to be offline and a notification is generated.

Web Caching: Web Caching configures a transparent proxy set up between AppWave and
AppWave Browser. If this proxy is configured, AppWave would add special headers to streaming
data sent to AppWave Browser. This allows the streamed data to be cached on the proxy server
so that the next time an AppWave Browser user asks for the relevant application, the streamed
data will be sent directly to AppWave Browser from the proxy. This ability may be useful when
the communication channel between AppWave and AppWave Browser is poor.

Allow web caching: Turn on or off the special header in streamed data blocks.

Cache period: The time period the data block could be stored on the proxy server before it
expires and is deleted.

Offline Use

Allow to download streamed applications: When enabled, allows the AppWave Browser
user to download Apps to their desktop.

Allow to stream and launch streamed applications: If disabled, allows you to restrict
specific groups from downloading and streaming applications. Select Off to grant only
select groups the permission to download and stream applications.

When enabled, all users can download and stream applications.
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Switch to standalone streaming service mode

Click to convert an AppWave to a streaming server, which will work in conjunction with
another AppWave to share streaming of applications to users. When you click this option,
the following dialog appears where you can specify the properties of the master AppWave.

E?jﬁ System Properties

General Email Proxy Server App Repository Streaming

Streaming Mode
"Qapltiave Aoiress
*Apeiisie Pad,

*Aopiliave sdrmin Gasr narme

Apppldiave admin passwvarnd

*Contral Servive Port: 15151
The charges wil be acthvated atter manually restarting Appiiave

The fighds indicaled with an asterisk (*) &g required 1o complele your regquest.

Save

For more information, see Create a Standalone Streaming Server.

MANAGE STREAMING SERVICES

The streaming service handles disk intensive product caching from AppWave. From the
Streaming Services pane you can stop and start the streaming service. When you set up an
AppWave as a streaming server, it automatically registers with the host and will appear in the list
of streaming services.

This section covers the following topics:

e Accessing Streaming Services pane

e Fditing a streaming server

Deleting a streaming server

e Stopping and starting a Streaming Service

Changing the settings of a Streaming Service

Create a Standalone Streaming Server

® Monitoring the Streaming Service
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ACCESSING STREAMING SERVICES PANE

1 From the master AppWave system on SYSTEM MANAGEMENT menu, click Streaming
Service.

The Streaming Service pane appears.

= : . Stop
J Streaming Service and
_ _ _ Start
Monitor and configure your streaming service, publish applications.
Host Name Streaming App Users Barndwidih Status
1 | 2048 Kbps started
Y Publishing prograss

Editing a streaming server
1 From the SYSTEM MANAGEMENT menu, click Streaming Service.

2 Click the edit sign ( #*) next to the host name of the streaming server.
The Edit Streaming Server pane appears.

.J Edit Streaming Server

Change setlings of the streaming server

* Mamss: (B | grmbarcadérn, com
¥ Benver DNE adchoss |8 Lembarcadern. com

demal OME address L embarcadern. com

* Streaming port: D

[Firy N E‘]
Toalz:

@ Filezila 1.5
Inataicn™ in E

6 Painits
Instare Cn™ ini E

£ t=aiin
Instaton™ n k.

% ik Tocls. 3 Romaws &1
The helds Relcaled wih an asleizl (*) are recuved lo compl dls your recpissd

| Sawe Sener [ Cancel |

3 Change the particulars of the server as required.
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4 To add tools to the list of tools streamed by the server, click Add Tools.

To remove tools from the list of tools streamed by the server, click the delete icon [@ ] that
appears when you hove over a tool in the Tools area.

To delete all tools from the list of tools streamed by the server, click Remove All.

5 When you have completed the changes you need, click Save Service.

Deleting a streaming server
1 From the SYSTEM MANAGEMENT menu, click Streaming Servers.

2 Select the checkbox next to the Host Name of the server you want to delete.

3 Select Delete.

STOPPING AND STARTING A STREAMING SERVICE
1 From the SYSTEM MANAGEMENT menu, click Streaming Service.

2 If the Status column of the server indicates that it is started, you can stop the streaming
service by clicking the stop icon [ ] to the right of the Status column.

If the Status column of the server indicates that it is Stopped, you can start the streaming

service by clicking the start icon [{L.'] to the right of the Status column.

To view the progress of application publishing you have started, click Publishing Progress.
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CHANGING THE SETTINGS OF A STREAMING SERVICE

1 From the SYSTEM MANAGEMENT menu, click System Properties and then click the
Streaming tab.

?i;éf System Properties

General Email Proxy Server App Repositony Streaming

General

= Reposiory cache: | CAEmbarcaderotProductsvCachel

* HeartBeat perod: |8 mines

' HeartBeat grace perad (43200 minutes

Web Caching

Allowe web caching (O on @& o

Cache period

Oifline Use

Al to doseenboad stresmed spplicstions: (0 on @ o

Moy to stresm and launch stresmed applications: (8 o O o

The fields indicated with an azterizk (%) are reguired to complete your regquest.

% S ” . :

2 Make your change and then click Save. For information on the options available, see Set
System Properties.

CREATE A STANDALONE STREAMING SERVER

1 Create a Repository directory on a network accessible drive, not on a drive local to the
master AppWave server. The directory must have read privileges for all AppWave users and
read/write privileges for the AppWave administrator. Share the directory and take note of its
UNC path.

2 On the AppWave master server, open the System Properties > App Repository page and
enter the name of the shared AppWave Repository.
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?QE System Properties

General Email Proxy Senver ) Streaming

* Application Reposion: N e WopvaveRepositony

The application repostory 1= wssd to Sore all cacihed sppications svalable on

AppiiEye

The tiekds indicated with an astensk (%) are reguired 1o complste your reguest

Save I Save and Move Apps |

If you have already downloaded apps to your AppWave, click Save and Move Apps. The
apps you downloaded will be moved onto the shared directory.

If you have not already download apps to your AppWave, or if the shared repository already
contains your apps, click Save.

?;}23 System Properties

General Email Prosy Server App Repositony Streaming

-, Streaming cache location was not changed. Wou can changs | in section "Streaming’.

* dipplic atian Repasitory: [\ ¢ v WippWiaveHepository

The application repostory is used 1o slore Sl cached applications ssalable on
AppiiEneT™

Save Save and Move Apps

The figkds indicated with an sstenizk (*) sre reguired to comglete your request.

Foved Applications Status
3 Cards to Mdnight\Appviave Templste Mioneed
TIip¥@. 200007 Zpd_ 20 0 0.app Mo
T Iiptd 2007 Zip9_20.app Mioneedd
7 Zipappitieve Template'd Zio aw Wionsed

NOTE: The Streaming cache should be local to the master AppWave host. You do not
have to change its location.
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3 Install AppWave on the system you want to act as a standalone streaming server.

4 On the System Properties > Streaming tab of the streaming server, click Switch to
standalone streaming server mode.

E?ﬁ.} System Properties

General Email Proxy Server App Repository Streaming

Streaming Mode

The changes will be activated after manualy reatarting Appyvave

The fieldz ndicated with an asterisk (%) are reguired 1o complets your request

Save

5 Enter the specifics of the master AppWave host and then click Save.
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6 From Windows, stop and start the AppWave service.

Select Start > Programs > Embarcadero AppWave X.X > Configure AppWave Service
and then click Stop followed by Start.

AppWave is now running in standalone streaming server mode.

When you restart the streaming server, it will be visible to the master AppWave server and
can be controlled from the master server. The streaming server will have a limited
dashboard that will only present the option to reconvert it to a fully-functional AppWave.

o APTYWIRVE HOS T

_ 1 Welcome to Embarcadero AppWave Standalone Streaming
& Dartssg Server Dashboard

Syalam iS00 Sndd 3 manles B0

The Embarcadero AppWawe Host has been installed as a Standalone Streaming Senver,
nly 1l Shrplming Gembr funClaonadty o avielihile

Bl ey AppvWaes Modt addreds

==
« onkine
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Service.

On the master AppWave server, from the System Management menu, click Streaming

When you set up an AppWave as a streaming server, it automatically registers with the host

and will appear in the list of streaming services.

J Streaming Service

hfonitor and configure your streaming senice, publish applications.

Streaming

Host Name Edit
App
* N ]
[ & 0 0

% Add Streaming Semice

MONITORING THE STREAMING SERVICE

1 From the SYSTEM MANAGEMENT menu, click Streaming Service.

2 Click the name of the streaming server.

Users

Status

started

started

The Streaming Live Statistics pane appears where you can see which applications are

currently being streamed and which users are receiving streamed applications.

3 Streaming Live Statistics

: J § [ — T amaw [ 11

= Streamed applications

Yahoo Messenger {v. 10.0.0.1270)

ahoo_keszenger!0_0_0_1270on

= Users

Adrministrator
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CREATE A BACKUP LICENSE SERVER

The procedure involved in creating a backup license server is described in Set up Backup
License Server.

CREATE USAGE HISTORY REPORTS

There are numerous reports that you can obtain through AppWave. These reports cover
application and icense usage for both Embarcadero XE apps and 3rd party apps. The following
describes these reports.

1 From the REPORTING menu, select Reports.

The Reports pane appears.

ﬁ Reports

Reporting capability allows you to generate reports about the real usage of the AppYWave resources.

2 Select the click the name of the report you want to generate/

On the report page that appears, you can change many of the parameters such as the start
and end date, time zone, users, and applications,

3 Change the parameters of the report as required and then click View to generate the new
report.

The following report types are available:

e Cumulative Reports for Licensed Apps

e Time Series Reports for Licensed Apps

e Cumulative Reports for Streamed Apps

Some reports display as graphs by default and can also be viewed in tabular format. Other
reports are available in tabular format only. You can export all reports in CSV format for use
in applications such as Microsoft Excel. For more information, see Reporting Data Export.

You can also query the Embarcadero License Center (ELC) database directly for information
on license usage. For more information, see Querying the ELC database.

NOTE: AppWave does not monitor the use of locally installed apps such as those used
offline.
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CUMULATIVE REPORTS FOR LICENSED APPS
The following Cumulative Reports for Licensed Apps are available:

Cumulative Repons - Licensed Apps
Application amd license pool usage aggregated over a defined time range. Does not include free apps.

Application Usage Freguency by User Repor
Mumber of times each application was used by a specified user or group of users during the specified time range.

licat Duration R

Total number of hours each application was used for the specified period. Applications that were not used are
excluded.

lcal Duration by User B

Total number of hours an application was used by each user and group for the specified period.

Licenze Denial Beport

Mumber of license denials for every license pool during the specified period. License pools with zero denials are not
shion.

il rial Application Beport

Murmber of license denials by application for the specified period and license pool, Applications with zero denials
are not shown.

it i i R
Mumber of MATs (successiul altempls to acguire license) and MOTs (denied allempts 10 acquire license) for 2 given
application.
Denied Users Report

e o8 o8 o8 o8 o} b

sers who had their attempts 1o launch applications denied,

. lication Usage Frequency by User Report

* Application Usage Duration Report

Application Usage Duration by User Report

License Denial Report

License Denials by Application Report

Application Usage and Denial Usage Report

Denied Users Report
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APPLICATION USAGE FREQUENCY BY USER REPORT

Shows the number of times each application was used by a specified user or group of users
during the specified time period.

Application Usage Frequency by User Report

Mumber of times each application was used by a specified user or group of users during the specified time ranga.

Start Date: | {12/12/2010 | End Date: 01/12/2011 User/Group: [ |'&1 Vigw
Type exasling USEr of group REme.

Time zone: |_(GMT—EE.'IIIEI} Indiana, Bogota, Lima, Quito, Rio Branco ‘-*]I

Statistic: | Total v Include weekends: [

Percentage: [

Application usage count

C++BuUilder XE frchitect

Debughview for Windows 4,75.0.0

Delohi XE Architect

ERSStudio 1.6 Business Architect Enterprise

ERfStudio 8.5 Data Architect Enterprise

ER/Studio 8.5 Data Architect Enterprise IBM DBZ LW
ER/Studio 8.5 Data Architect Enterprise IBM DBZ [Serles
ER/Studic 5.5 Data Architect Enterpiise 18M DEZ 105
ER/Studio 8.5 Data Architect Enterprise Infarmix
ER[Studio 2.5 Data Architect Enterprise InterBase
ER/Studio 8.5 Data Architect Enterprise Microsoft SQL Server
ER/Studio 8.5 Data Architect Enterprise MySQL
ER/Studio 8.5 Data Architect Enterprise Oracle
ER/Studio 8.5 Data Architect Enterprise PostgreSQL
ER/Studio 8.5 Data Architect Enterprise Sybase ASA
ER/Studio 8.5 Data Architect Enterprise Sybase ASE
ERfStudio 8,5 Data frchitect Enterprise Sybase 1Q
ER/Studio 8.5 Data Architect Enteiprise Teradata

3
3
3
3
3
3
3
3
3
3
3
3
3
3
3

YWigwt report in a tabular form and expont it in C3Y format #

Export to CEV

APPLICATION USAGE DURATION REPORT

Shows the total number of hours each application was used for a specified time period. You
can change the start and end date of the reporting period and choose to see only
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information related to a specific user or group.

Application Usage Duration Report

Total number of hours each application was used for the specified perod, Spplications that were not used are excluded.

Start Date: :Dd.-"?'_SEDII End Date: 05/25/2011 | User/Group: |1-3.
Type exizting USer oF Group Name
Time zone:  (GMT-05:00) Indiana, Bogata, Lima, Quito, Rio Branco |
Statistic:  Total v Include weekends: [
Percentage: [
Total hours

: © Blackfish 30L 2007 Server Edition
[526h 4m

P ~—~ @ DBArtisan 8.7 Workbench Base
B : ® Delphi 2010 Architact

& ZrdRail

® Rapid AL 7.6 Professional Base

® Suite RAD Studio 2009 Architact

& C++Builder 2007 for'Wini2 Enterprise
® Change Manager 5.1 Ullimate Edition

3a0h 40 ml’

® RAD Studio 2010 Architect
@l O Qptimizer 2009
ERJStudio 8.0 Enterprise
Others

Yiew report in & tabular form and export it in SV format §

Export to TSV
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APPLICATION USAGE DURATION BY USER REPORT

94

Shows the total number of hours each user or group was using AppWave services. Click the
User/Group name to view which applications were used by that User/Group as shown in the
Application Usage Duration by User Report.

Application Usage Duration by User Report

Total number of hours an application was used by each user and group for the specified period.

Start Date:  [g4/25/2011 | End Date: ‘0552011 | Wigw
Time zone: :(GMT-DE:D]} Indiana, Bogota, Lima, Guito, Rio Branco ¥
Application: |2l v
LY
Total Hours Parceant Onlire Hours OfMine Hours
HETAGTL Used  Hourlylisage Used Used
Al Llsers 0h 36m 0.00% Jh 34m 445 Oh im 5835
aatech on 12m 0.00% on 1im 375 0h Om 395
administrator 0h Sim 0.00% Oh Sm 305 O Om 05
confluence-Lsers 0Oh 12m 0.00% Oh 11m 375 Oh Om 993
development toronto Oh 12m 0.00% Oh 1im 37s Oh Om 595
dkappwaye oh 12m 000%  Oh1im37s  OhOm 59
dl-appwaye 505 ok 12m 0.00% Ok 1im 375 Ok Om 595 3

Export to C3W
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LICENSE DENIAL REPORT
Shows the number of license denials for every license pool for a specified period.

License Denial Report

Murnber of license denials for every license pool during the specified period. License pools with zero denials are not shown.

Start Date: 1211072010 End Date: 01/15/2011 e
Time zone: | (GhTHI2:00) Armman, Athens, Istanbul, Beirut, Cairo, Jerosalem V,|
Statistic: | Total ] Include weekends: []

Percentage: [J

Humber of Denied License Attempls

@ AlFaccess Bronze Concurrent
® All-access Platinum Concurrent

View report in a tabular form and export it in CSV format §

Export to TSV
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LICENSE DENIALS BY APPLICATION REPORT

96

Shows a number of license denials in a specific license pool for every application for a
specified period and license period.

License Denials by Application Report

Mumber of icense denials by application for the specified pariod and license pool. Applications with zero denizls are not
showwn.

Start Date: 042572011 End Date: 05252011 |

Time zone: (GMT-05:00) Indiana, Bogota, Lima, Quito, Rio Branco v|
License Fool: | Allaccess Platinum Concurrent v|
Stafistic: Total v Include weekends: []

Percentage: 0

Number of Denied License Attempis

@ Change Manager 5.1 Ultimate Edition
@ Delphi 2010 Architect
@ Blackfish SQL 2007 Server Edition
& 3rdRail
@& DBAdisan 8.7 Warkbench Base
® Rapid SOL 7.6 Professional Base
® Suite RAD Studio 2009 Architect
® DB Optimizer 2.0 Professional Base
& J Optimizer 2004
O RAD Studio 2010 Architect

JBuilder 2008 R2 Enterprise

Wiew report in & tabular form and expart it in CEY format 3

Export ta CSY

EMBARCADERO® APPWAVE™ 3.2.2 ADMINISTRATOR GUIDE



APPWAVE CONFIGURATION AND ADMINISTRATION

APPLICATION USAGE AND DENIAL USAGE REPORT
Shows number of successful and unsuccessful attempts to acquire a license for a given
application.

Application Usage and Denial Usage Report

flumber of MATs (successful atternpts to acquire license) and MOTs (denied attempts to acquire license) for & given
application,

Start Date: (121472010 End Date:  [01/1472011 |

Time zone: (G T.05:00) Indiana, Bogota, Lima, Cuita, Rio Branco Vl
Application: | 3rdRail "
User/Group HNAT HDT Percent of use Percent denials
Adrministra.. 1 1 100.00% 0.00%
Al Users 1 ] 100.00% 0-00%
Packagers 1 0 100.00% 0.00%
brucem 1 0 100.00% 0-00%

Expart to C3Y
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DENIED USERS REPORT

Shows the users who had their attempts to launch applications denied. The information in
this report can help you decide when or if you should purchase additional licenses.

Denied Users Report

Ugers who had their attempts to launch applications demed.

Start Date:  [12/01,2010 End Date: 011872011 View
Time zone: | (GWT+HIZ:00) Amman, Athens, |stanbul, Beirut, Cairo, Jerusalem v
User Application Date

DE Optirmizer 1.3

- ) M I ":li'.
client1-63 Standard Base 12-10-2010 13:42
RAD Studio 2010 .y
: u _10- 547
client1-282 ey 12-10-2010 15:42
Delphi 2007 1DE . . }
4 : 2 2 G4s
client1-199 Professional 12-10-2010 15:42
! o =0
clienti-280 ER/Studio 8.0 19.10-2010 1542

Developer

o
clienti-165 Deiphi Frism 2010 12-10-2010 15:42

Language Integration
Export to CSY

TIME SERIES REPORTS FOR LICENSED APPS
The following Time Series Reports for Licensed Apps are available:

Time Series Reports - Licensed Apps
Application and license pool usage statistics plotted over time

Age g
I:B Murnber of times applications on AppWave were used over & specified time penod.
% . '
The highest number of simultaneous users of 3 given license pool a5 well as the number of denied license requests,

-.’,;B Hourly Application Usage Beport

Awerage and total number of licenses used by application aver the course of the day over a given fime range.
ED& Reporing Data Expor
Export raw reparting data for a given time petiod

. lication Usage Over Time Report

e High Watermark Report

e Hourly Application Usage Report
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APPLICATION USAGE OVER TIME REPORT
Shows application license checkouts over a specified time period.

Application Usage Over Time Report

Murmber of times applications on Apphiiave were used over a specified time peariod,

Start date: 7011 End date: |1 1232011 Eummar}r | Diay r| e |
_’i".'
Time zone: | (GMT-12.00) International Date Line West =l
Application: INI =| Include O
weekends:
User/Group: | B
Type exisling user ar group rems.
All Applications
1200 l%
1000 1 [
E gon {l
=
% 600 Hig
% ° ' ]
2400 1 FH
200 1 0 Sl L
| MrLm (" Y
gl ......-ﬂ',r'hd:":! T i | X
@A%@"\'«:5@“*A@"\'fﬁ*}ﬂ3?'\’f&“}ﬂ3-’"”ﬂp“}««&“hf»3“’3@"\'@“}&*&*@”@“}ﬂ&*@“}ﬂ&*@*f&*
PRSP PRRARPRSE L EFE LS
i S S i <F <P
R R I O S o e A

Wiew report in a tabular form and expart it in CSY format

Export to CEY |
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HIGH WATERMARK REPORT
Shows highest simultaneous license usage count and number of denied licence requests.

High Watermark Report

Highest simultaneous license usage count and number of denied license requests.

Start Date:  ggy17/2010 @ End Date: |10/7/2010 & Summary by: Day  v| View |
Select Pool: Show weekends: [

All Access Platinum

16 4

Usage and Denials

View report in a tabular form and export it in CSY format §
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HOURLY APPLICATION USAGE REPORT
Shows the average and total number of licenses used per application on an hourly basis during a

specific time period.

Hourly Application Usage Report

Average and total number of icenses used by application over the course of the day over a given time range.

Start Date:  [01,08/2011 | End Date: 02082011 | iew
Time zone: | (GhAT-05:00) Indiana, Bogota, Lima, Cluito, Rio Branco V|
Application: | 7Zip9.20 e Show Average: ]
TZip 9.20
. Al
B 7N
7 .
Eg I b
= b
o 5 ' A
=1 f
® 41 f
"] | 4
=23 { ."..
2 f \
11 : G—O—0—0—0—0
0- —_— f

S & S S S & & s S
A R L AN R

Yiew report in a tabular form and export it in CSV farmat &

Export to C5W |

CUMULATIVE REPORTS FOR STREAMED APPS
The following Cumulative Reports for Streamed Apps are available:

Cumulative Repons - Streamed Apps
Streamed application usage aggregated over a defined time range, Does not include locally installed apps.

. Streamed Application Usage Frequency Report
E;& Mumber of times each streamed application was used by a specified user or group of users during the specified

time range

; Streamed Application Usage Duration Beport
E;& Total number of hours each streamed application was used for the specified period. Applications that were not used

are excluded.

% Streamed Application Usage Duration by User Beport
Total number of hours a streamed application was used by each user and group for the specified period
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e Streamed Application Usage Frequency Report

e Streamed Application Usage Duration Report

e Streamed Application Usage Duration by User Report

STREAMED APPLICATION USAGE FREQUENCY REPORT

Shows the number of times each streamed application was used by a specified user or group of
users during the specified time range.

Streamed Application Usage Frequency Report

Murnber of times each application was used by a specified user or group of users during the specified time range.

Startdate: [ogiz22012 | End dater ossi22012 | User/Group: |KathyB, jacquelinef, | Viewl

Tiype exdsting user or group name.

Time zone: ||:GMT-E|5:III] Indiana, Bogota, Lima, Cluito, Rio Branco
Statistic: | Total v

b

Include weekends: [
Percentage: [

Application usage count

peArtisan® ©.1.0 | | >
FileZila FTP Clent 2.5.2 | | !
Notepads++ 5.9.6 | |

iew report in a tabular form and export it in CSV format §

Export to C5V
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STREAMED APPLICATION USAGE DURATION REPORT

Shows the total number of hours each streamed application was used for the specified period.
Applications that were not used are excluded.

Streamed Application Usage Duration Report

Total nurmber of hours each application was used for the specified period. Applications that were not used are excluded.

Start date: 051272012 | End date: 0gr20012 | User/Group: ljacquelinef, KathyB, B | View |

Type existing user or group neme
Time zone: | (GMT-05.00) Indiana, Bogota, Lima, Quito, Rio Branco v
Statistic: | Total v Include weekends: [

Percentage: [J

Total hours

@ DEArtisan® 9.1.0
® FileZilla FTP Client 3.5.2
@ Motepad++ 596

Yiewr report in a tabular form and export it in CSY format §

Export to TSV
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STREAMED APPLICATION USAGE DURATION BY USER REPORT

Shows the total number of hours a streamed application was used by each user and group for
the specified period.

Streamed Application Usage Duration by User Report

Total number of hours an application was used by each user and group for the specifiied period.

Start date: 51272012 . End date: 06/12/2012 '
Time zene:  (GMT-05:00) Indiana, Bogota, Lima, Quito, Rio Branca “
Application: a0 v

User/Graup Total Hours Percent

Use Hourly Usage

All r Oh 28m 585 0.00%

Kathwe oh 10m 30s 0.00%

Jacouelinet Oh 28m 583 0.00%

REPORTING DATA EXPORT

Lets you export all raw reporting data over a specified time period. You can export the data
in database, CSV or XML format.

Reporting Data Export

Export raw reparting data over a time period in database, C5% or XML formats.

Start Date: |0g/1g/2010 | End Date: |1p/18/2010

DB: [ CSV: XML: ]

QUERYING THE ELC DATABASE

There is a read-only user account that you can use to access the Embarcadero License Center
(ELC) database. You can use this account to query the database and access the raw data in the
ELC database.

The ELC database is an Interbase database. You can query the database using SQL.
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You can view the structure of the ELC database by using the IBConsole.exe program which is
located in ... C: \Program Files\Embarcadero\AppWave\X.X\InterBase\bin.

1 Launch IBConsole.exe.
2 Expand Local Server > Databases.
3 Right-click Databases and select Add.

The Add Database and Connect dialog appears.

l Addpotobase andComect KA
Server Local Server - toolcloud_db
— Databaze
File: |
Aliaz Mame: I
v Save Alias Information [ Use Alias for DB Connect

— Login Information
User Mame: IHPTUSEH

Fazzword:

Ixxxxxxxxx

Role: I

[ | Caze zenzitive rale name

Default Character Set I j

[ Save Pazzword o 0K | X Cancel |

4 In the Database > File area, click the browse button, and navigate to C:\Program

Files\Embarcadero\AppWave\X.X\elc\db, select the LM_REPORTING.IB database and
then click Open.

5 In the Login Information fields, enter the following:
User Name: RPTUSER

Password: awrpt1

6 In the InterBase Servers tree, click the Lm_reporting database to view the structure.
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)i 16Console

Console  Miew Server Database Tooks ‘window: Help

¥ e A

:g InbesB aze Servers M ame | Dwnes | Descopbon | Table Type
=175 Local Server - toolcloud_db [T BRE_INFD SYSDBA FERSISTEMT
= @ Datzhares D BRE_MaP SYEDBA PERSISTEMT
4 Tookioud M BRE_FOOL_DETAIL SYSDBA FERSISTENT
=@ Lm_iepating N L _COMTEXT SYSDEA FERSISTENT
-0 Domsins M Lsd_DEMLAL_EMTRY SYSDBA, PERSISTENT
: m M LM _ENTRY_INSTAMCE SYSDEA FERSISTEMT
[ — T Ls_ENTRY_INSTANCE_SUITE_PRODUCT SYSDBA PERSISTENT
R Views MM LM_IP_BLOCK SYSDBA FERSISTENT
bl Stored Procedures MM L84 LICENSE SYSDBA PERSISTENT
f g ;:hgj:z s M L _LICENSE_FOOL SYSDBA PERSISTENT
Gy Genealors I La_DMLIME_INSTAMCE SYSDBA PERSISTEMT
(1) Excepiions T Lsd_OMLIME_IMSTANCE_SUITE_PRODUCT SY5DBA FERSISTENT
[ ﬁ Bloh Fitess I:m L_PERMISSION SYSDBA PERSISTENT
_ Roles T Lsi_POOL_EMTEY SY5DBA FERSISTENT
g Lkset Pesrissions M LM_PO0L_STATUS SYSDBA PERSISTENT
L Usess T L4 POOL_TYPE_LU SY50RA FERSISTENT
Backup M w_PRODUCT SYSDBA PERSISTENT
IIE Ls_SUITE_FPRODUCT SYSDBA PERSISTEMT
M0 Ls_TIMESTAMP SYSDBA FERSISTENT
m:[ LM_LSER SYSDBA PERSISTEMT
[T Ls_WERSION SYSDBA PERSISTENT
T THF_LM_EMTRY_IMSTANCE SYSDBA FERSISTEMT
[T TMP_LM_EMTEY _IMSTANCE_SUITE_PRODUCT  SYSDBA PERSISTENT
[T TMP_LM_DNLINE_INSTANCE SY5S0BA FERSISTENT
m TWMP_LM_ONLIME_INSTAMCE_SUITE_PRODUCT SYSDBA PERSISTEMT
M0 TMF_LM_FOOL_EMTRY SYSDBA FERSISTENT
M THMP_LM_FOOL_STATUS SYSDEA FERSISTEMT

BACKING UP AND RESTORING APPWAVE

The InterBase database is at the heart of AppWave and contains all your program data. You can
backup the following categories of AppWave information:

e Product Catalog information
e Users and Groups

e Folders

® Reviews

e System Properties settings

¢ Licenses assignment information
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* Application streaming configuration
This backup does not include:
e Binaries for apps
® Licenses
® Permissions
e Proxy details
e Server port
® Repository (if it is changed then the streaming service will be offline after restore)
® Optimization properties
¢ Notifications

You can configure AppWave to alert you when you have reached the database transaction limit
by selecting Transaction limit in the Message Types section of the System Properties > Email
tab. This alert signifies that it is time to backup your Interbase database

For information on backing up reports, see Backing Up And Restoring Reports.

1 From the SYSTEM MANAGEMENT section on the AppWave Dashboard, click System
Properties and then click the Optimization tab.

The Optimization options appear.

?;izﬂ System Properties

General Email Proxy Server App Repository Optimization Streaming

Database Options

[ Backup Database ” Restore Database ]

tindizsisize: |10

‘madetiver |20

s -1 .
HATHBASE CACHE MGES: | 2048

Mumber of dalabass pages W0 Slocals in menory per detabase, Detall valie iz 2045
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2 In the Database Options section, click Backup Database.
Your database is backed up to the following location:
<installation folder>\data
with a file name resembling the following:
tcdb20120627191100.1ibk

The file name is comprised of tcdb; followed by the date, month, day, hour, minute, and
second to present the exact time of the backup; and has a suffix of ibk.

3 If you want to restore your database to a particular point in time, click Restore Database
and then choose the backup file you want to restore. The restoration files are listed in
reverse chronological order.

+-
%# Restore Database

Select a backup file to restrore from. The backup files are displayed in
descending order (after the time they were created) and have a name format
"tedbyyyymmddhhmmss.ibk".

todb20120705094527.ibk

tedb20120627191M00.ibk

[
(]
[[] tcdb20120627190454.ibk
[ tcdb20120611171929.ibk

. “KM\Q\\E\\&\ TR

T T

tedb20120611171916.ibk

O

Embarcadero AppWave V3_2_2-build 34
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BACKING UP AND RESTORING REPORTS

Backing up
In order to backup reports, make a backup of your report database. This is where AppWave
saves the report data.

Report database, LM _reporting.ib is located in C: \Program
Files\Embarcadero\AppWave\XX.X\elc\db\

Restoring

To restore the reports follow the steps:
1 Stop the AppWave. service
2 Replace the old database with the backed up one.

3 Start AppWave.
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BACKING UP AND RESTORING APPWAVE BROWSER

The following describes the steps to be performed in case of AppWave Browser data corruption,
in order to ensure that the existing data is preserved.

NOTE: |If the two AppWave Browser installations are not using the same version,
consult Embarcadero support to make sure that the old and new data are still
compatible.

1 Backup the following folders and files in a separate location:

¢ The database folder
Windows 7: ¢:\Users\<username>\AppData\Local \Embarcadero\AppWave
Windows XP: c:\Documents and Settings\<username>\Local
Settings\Application Data\Embarcadero\AppWave

® The ToolBox.ini file
Windows 7: ¢:\Users\<username>\AppData\Local \Embarcadero\AppWave
Windows XP: c:\Documents and Settings\<usernames>\Local
Settings\Application Data\Embarcadero\AppWave

e The Product Repository folder which is set up in the AppWave Browser Tools and
Options > Options > Cache Folder (by default, on
Windows 7: ¢:\ProgramData\Embarcadero\Product Repository
Windows XP: c:\Documents and Settings\All Users\Application
Data\Embarcadero\Product Repository
If there is a StreamingCore folder in Product Repository, it should not be copied along
with the other folders from the cache folder content.

e Workstation Licenses: If the AppWave Browser user has AppWave for Custom Apps
(AWACA) or AppWave for Premium Product (AW4X) workstation licenses, then back those
up as well. The workstation licenses are saved in
Windows 7: C:\ProgramData\Embarcadero
Windows XP: C:\Documents and Settings\All Users\Application Data\Embarcadero and
shouldn't be affected by AppWave Browser corruption, but only by a system data
corruption. The backup/restore procedure is the same as for the other folders.

NOTE: These folders/files should be backed up again if the user changes connection
data, bookmarks and folders, downloads apps or modifies options.

2 If the AppWave Browser data becomes corrupted, AppWave Browser should be uninstalled
and reinstalled.

3 With the new AppWave Browser closed, use the backup made in step 1 to overwrite the
corresponding files and folders.

4 Launch AppWave Browser and all data should be the same as before making the backup.
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COLLECTING LOG FILES

If you are having problems with AppWave and Embarcadero Support has asked you to submit
your log files, you can use this functionality to create a zip file containing all the AppWave log
files, which you can then email to Embarcadero Support.

1 From the SYSTEM MANAGEMENT section on the AppWave Dashboard, click System
Properties and then click the Optimization page.

The Optimization options appear.

?;I‘ System Properties

General Email Proxy Server App Repository Optimization Streaming

Logging Options
Logdj rellivge 8 paity O By fie size
Iasimien fie size i |mB

* hscdmum number of roled files |- |
everiday, no matler the size of fle. Raling by file size forces rolbng each time (he
Maximeen file size is reached. Masdmum backug index marks the maxinum number of
rolad file=s to be saved on disk (e -1 for unlimited)

Logdilevel | DEBUG

Tre DEBUG Level dezignates fine-gramnsd informational everts that are most uszeiul to
chebog an applicetion. The BFO level designates informational mezzage s thet higHlight
the progress of the appication & coarse-grained level. The WaRN Byvel desionates

potentially harmiud stuatons, The ERROR evel designates error events: that might still
allowy the appication to cordinue running

Collect Logs

Collect a-tiles Tor active support c&32%, 4 T file with all AppWave Host oc-tiles will
L [N ¥ B =
bez created

The fields indicated with an asterizk (*) are regquired to complate your regquest.

2 In the Logging Options section, click Collect Logs.

EMBARCADERO® APPWAVE™ 3.2.2 ADMINISTRATOR GUIDE 111



APPWAVE CONFIGURATION AND ADMINISTRATION

112 EMBARCADERO® APPWAVE™ 3.2.2 ADMINISTRATOR GUIDE



LICENSE MANAGEMENT

This section addresses management issues of licenses for Embarcadero products and Apps
mastered with AppWave Studio.

This section includes these topics:
e Understanding AppWave Licenses
* Managing Licenses

e Provide Licenses to AppWave Browser Users

UNDERSTANDING APPWAVE LICENSES

AppWave licenses have three dimensions: platforms supported (operating system and
database), license level, and license type.

e |icense Levels

® License Types

LICENSE LEVELS

The All-Access membership level or license level you purchase from Embarcadero determines
which products your users can access. Each successive level provides access to a wider and more
capable range of application development and database applications from the Embarcadero
AppWave Store. In addition to application installers, streamed apps for the Embarcadero
products you have licensed are included with every All-Access membership, at no extra cost to
active members. For more information, see

Embarcadero All-Access - Membership Levels

on the Embarcadero Web site

http://www.embarcadero.com/products/all_access/membership_levels.php.

LICENSE TYPES

Embarcadero licenses grant you access to Embarcadero application, and database development
and management tools. There are also licenses required to use AppWave Browser and Apps
mastered with AppWave Studio. The following topics describe the various licenses:

e Network Named User License

e Concurrent License
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Workstation License

A-la-Carte Licenses

Trial Licenses

Licensing for AppWave 3rd Party Apps / AppWave Edition Licenses

e Premium or Custom App Product Licenses

NETWORK NAMED USER LICENSE

This floating user license provides an All-Access or 3rd party app license assigned to a named
user. It can also be used on any machine on the network by the named user. This type of license
lets you manage your licenses easily with AppWave. The named license file name format is:
named_XXxX.slip. A network named user license can be used when the user is offline. For more
information, see Assigning All-Access and A-La-Carte Licenses to Network Named Users and
Assigning All-Access and A-La-Carte Licenses to Network Named Users.

CONCURRENT LICENSE

This type of shared license can float to any authorized user on the network. The All-Access
license provides for a certain number of seats. AppWave provides users with a license on a first-
come, first-served basis. However, you can reserve a number of licenses for a group of users. For
more information, see Assigning All-Access and A-La-Carte Licenses to Concurrent Users,
Reserving Concurrent Licenses for Embarcadero XE Apps and View Connected Users and
Licenses Usage. A concurrent named user license can be used when the user is offline. The
concurrent license file name format is: concurrent XxxX.slip.

VWORKSTATION LICENSE

The workstation license is a license for the 3rd party App mastered with AppWave Studio.
Workstation licenses are supported for AppWave for Custom Apps (AW4CA) and AppWave for
Premium Products (AW4X) only. The Workstation license is managed by AppWave License
Automation. You can assign or deny workstation licenses to specific machines, users or groups.
You can also reserve workstation licenses to ensure certain users or groups always have access to
a license when they need one. For more information, see Configuring License Automation,

Assigning Concurrent Licenses for 3rd Party Apps and Reserving Licenses for 3rd Party Apps.

A-LA-CARTE LICENSES

An a-la-carte license can be a named or concurrent license that can be recognized by AppWave.
It is a network license that requires AppWave. An a-la-carte license can be purchased separately
from an All-Access license.
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TRIAL LICENSES

Trial licenses are available for all Embarcadero products for a period of 30 days from the time the
license was issued. If you want to try an Embarcadero product, launch it from the AppWave
Browser. Starting a trial for one Embarcadero product gives you a trial license for all the products
in the All-Access suite for 30 days. Once the trial period has expired you must purchase the app
to continue using it. A total of 1000 trial licenses are available for each AppWave installation.

LICENSING FOR APPWAVE 3RD PARTY APPS / APPWAVE EDITION LICENSES

The AppWave app licensing is based on different editions of AppWave (Workgroup,
Department, Enterprise, and Global) with a specific price per user for each edition. The different
AppWave editions are differentiated by the app capacity limit of the AppWave catalog.

Through License Automation, AppWave manages the licenses of custom 3rd party apps you
have mastered, either with or without using a custom template available from Embarcadero,
ensuring license compliance.

NOTE: Free apps, Embarcadero XE installers and apps, and Embarcadero provided
AppWave templates for commercial and 3rd party apps do not count towards
the app capacity limits.

Editions Free Workgroup | Department | Enterprise | Global
BYO App N/A Up to 100 Up to 500 Up to 1000 | Unlimited
Capacity*

Free Store Unlimited Unlimited Unlimited Unlimited Unlimited
Apps
Embarcader | N/A Unlimited Unlimited Unlimited Unlimited
o XE Apps

Price per Free $x1 $x1 $x1 $x1
User

Price per Free x2 X2 X2 X2
Concurrent
User

* BYO apps are in-house and custom application titles.

To run any AppWave Premium or Custom apps you need a new concurrent or named license for
any of the new edition licenses. You cannot combine the use of different edition licenses. For
example, if you have a Workgroup license and decide that you need to increase the number of
apps in your catalog, then you must upgrade your license to one of the other available edition
licenses.

When a new app is mastered and broadcasted to AppWave or imported manually to AppWave,
it is automatically added to the Licensed Apps folder.
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AppWave trial licensing in AppWave 3.2.2 allows for OnDemand suite trails which entitles one
30-day trial license for 100 apps/per user.

The AppWave Admin Console has been updated to handle the new licensing model, enabling
AppWave to enforce app and user capacity limitations, including admin alerts when capacity
limits are reached that include information on how to acquire a license upgrade. You can
configure AppWave to alert you when you have reached the limit of your AppWave Edition
license by selecting Capacity Licensed limit in the Message Types section of System Properties
> Email tab. The following is an example admin alert:

e Your AppWave license permits up to 100 apps. You have reached the maximum. Application
"xmlmaker_c32 1.0.0.1 English Streamed Application for Windows" was not added to the
catalog. Please remove apps to add, or contact Embarcadero Technologies to upgrade your
AppWave license.

AppWave Browser users will be alerted to total user capacity limits when launching apps that
have reached the current max app capacity limit. The following is an example AppWave Browser
alert:

* You have reached the maximum capacity of users allowed to be connected to the AppWave.
Please notify your AppWave Administrator - or try again later.

Admin notifications for licensing usage can be configured on the General tab of the AppWave
System Properties. For more information, see System Properties > General tab.

For information on configuring AppWave to use the AppWave Edition licenses to manage your
apps and ensure license compliance, see For information on configuring AppWave to use the
AppWave Edition licenses to manage your apps and ensure license compliance, see Setup 3rd

Party Licenses.

PREMIUM OR CUSTOM APP PRODUCT LICENSES

Through License Automation, AppWave can manage the licenses of custom 3rd party Apps you
have mastered. This provides the license key and displays information on how to use the license
when the AppWave Browser user launches a 3rd party App. Depending on the App, in the
AppWave License Automation pages, you need to provide the license as either a serial key or as
a .csv file containing multiple serial keys. For more information, see Provide 3rd Party

Application Licenses.

MANAGING LICENSES

This section contains these topics:
® View Licenses

e Import New Embarcadero Licenses

e Retrieve Licenses
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e Setup 3rd Party Licenses

e Update Licenses

e Reload Licenses

e Delete Licenses

e Provide 3rd Party Application Licenses
e Control License Usage

¢ View Connected Users and Licenses Usage

® Manage Licenses of 3rd Party Apps

e Manage Trial Licenses

e Provide Licenses to AppWave Browser Users
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VIEW LICENSES

1

From the MANAGE LICENSES menu, select License Inventory.

The License Inventory pane appears.

# License Inventory

License Title

Al

4ccess Plalinum Baze
All-Actess Fitinum S
D82 LY

All-Accezs Flalinum
Microzoft SGIL Server
All-Accegs Platinum MySol
Al-Accezs Platinum
Medwrork Trial

All-Access Pistinum Cracle

i

Accezs Plafinum
Zybaze

Appiiave for Guest Toad
fior DE2 Trial

License Type

Concurrent

Concurent

Concurrent
Concurent
Concurrent
Concurrent

Concurrent

Concurent

4000

o1

uly]

0000

Expiry Date

UNLING TED (1)
UNLIMITED (1)
UHLIEEI TED ()
UNLIRGI TED (1)
UNLILE TED {4000
UMLIRE TED (1)

UMLIBEI TED ()

UHLIMITED (10007

Cerificate(s)

SE2E9

S8200

58285

ag20g

170752

sa=fedec]

SE260

187617

12 Hed>

Licensze Files I Irnport License | Retrigve License I Set trial owner | Setup 3rd Party License

The License Inventory pane lists all licenses available. From this pane you can import or
retrieve new licenses and view license details. You can also setup 3rd Party Licenses
necessary for AppWave for Custom Apps or AppWave for Premium Apps. You can also
request a trial license if you have not already purchased an All-Access license. Use the Set
Trial Owner button, to associate an Embarcadero Developer Network (EDN) account with
trial licenses that are made available to users when they try to run an Embarcadero App you

have not already purchased.
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Viewing License Files

2 To view details of the license, click License Files.

The License Files pane appears.

&, . .
+ License Files

License Title Certificate Expire Date
All-Access Plafinum Hetwork Trial
embarcadero_ 137588 zipizerver _1 79758 slip 179738 LNLBATED

All-Access XF Platinum

embarcadern SE050 zip/zerver SAIED sl 22080 UMLBATED 4+ it
concurrent_58269 sl

AppWave for Power Nes r Studio Trial
embarcadero_187660 zipkserver 187659 slp 167659 LRLIMITED x
AppWave Tor WinZip Trial

167 IWIT
embarcadero_1 57586 Zipfserver 187585 slp BI585 LBLIMITED b 4
SprdMaue (nr ARAL Spo Edecprise Trial 7
embercadero 187676 Tiperver _18TETE sk L s u

EMBARCADERO® APPWAVE™ 3.2.2 ADMINISTRATOR GUIDE 119



LICENSE MANAGEMENT

IMPORT NEW EMBARCADERO LICENSES

If you already have license files sent to you from Embarcadero, then you need to import these
licenses.

1 On the Dashboard, click Set up licenses.

),; Set up licenses
e Li

L&

=

Mo licenses available Please add one or more licenses.

Setting up licenses is 8 mandatory step lo complete configuring your AppWave.

The Set Up Licenses pane appears.

/“’ Set Up Licenses

Choose ane of the following options to configure the licensedlicensing

Retrieve licenses

Rlatneve lcenses that wou have purchased from Embarcadano

=, Set Trial Owner
Enzble concurent Irial fcenses, aliowing vou to try all of Embarcadens’s swardbwinning spplications.
v

Mznually import licenss files that you have received from Embarcaderc. If this mackine cannot access
the Internet directly, licenses can be generated here wia web registration. Or vou can comtact Support.

Cancel

2 On the Set Up Licenses pane, click Manually import licenses.

The Import Licenses pane appears.
% Import Licenses

Please select a license zip fie to import,
The Zip file containg both cliert and Server ICenses.

The tields indicated with an asterizk (*) are required 10 complete your reguest.

I Import License H Cancel ]
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3 On the Import Licenses pane, click Browse and navigate to the zip file containing the client
and server license.

4 Click Import Licenses.
5 On the MANAGE LICENSES page, click License Inventory.

The License Inventory pane appears.

ﬁ License Inventory

License Title License Type Usage Expiry Date Certificate(s)
All-Accezs Flalinum Baze Concurrent o/ UNLIMGITED (1) 582689
i e O I
"-\JI .Al',l"':h..?ﬂ Flatinum S arCiTiEr o UNLIMITED (1) T pyate]
DE2 L
All-Accezs Flalinum -
C 1 o UMLIMITED {1 58269
Microzoft SCIL Server Bl ' i
All-Accezs Plfinum MySOL  Concurrent o1 UNLIMITED (1) S5260
Bl ez Flatinu
lI-#coess Fistinum Concurrent 444000 UMLIBAITED {1000 170782
Metwrork Trial ’
All-Accezs PlElinum Cracle  Concurrent o1 UNLIMITED (1) SE209
Ll o Plafinu
ﬁ-' Cptemcitala ISl Concurrent o UHLIBAITED (1) 52260
Svbaze
SEpNAN T S R e arary 01000 UNLIITED (1000 187817
for DE2 Trial

12| Hede

Licenze Files I Irnport License | Retrieve License I Set trial owner | Setup 3rd Party License

6 To view details of the license, click License Files.

The License Files pane appears.

9}“;‘9 License Files

License Title Certificate Expire Date
All-Access Platinum Hetwork Trial
embarcadero_ 137588 zipizerver _1 73758 slip 179738 LNLSATED x

All-Access XE Platinum

embarcEdern_SE080 zip/server SEIED sl 25280 UMLEATED 4+ it
concurrent_S8269 slp

AppWave for Power Nes r Studio Trial

embarcadero_187660 zipfserver 187659 slp 167659 LRLIMITED a
AppWaue Tor Windip Trial

167 INIT]
embsrcadero_187555 Zipfkerver 187585 slp ATSES LRIMITEL A
Srpd¥aue for XML Soy Eoterprise Trial 7
embercadero_18767E Zipkserver 187676 .5 L s u
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RETRIEVE LICENSES

When you purchase a license, Embarcadero sends you an email containing license certificate
information. If you have a pre-existing license that you want to start managing with AppWave,
you can also register it with the AppWave server using this procedure. You will need your license
certificate number.

NOTE: If you are using, or plan to use, a port other than 5567 as the Embarcadero
License Center Communication Port, proceed to step 9.

1 From the Dashboard, click Set up Licenses.

=, Set up licenses
Mo licenses available Please add one or mare licenses.

Setting up licenses is 8 mandatory step lo complete configuring your ApplWave.

The Set Up Licenses pane appears.

+ set Up Licenses

Choose one of the following options to configure the licensedfiicensing

™ Retrieve licenses

Reatrieve licenses that 1on have purchasad friom Embarcada

Set Trial Owner

Enzble concurent Wrisl fcenses, aliowing vou o by all of Embarcadans’s swardbwinning spplications.

Mznually import licenss files that you have received from Embarcaderc. If this mackine cannot access
the Infernet directly, licenses can be generated here via web registration. Or vou can contact Support,

Cancel
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2 On the Set Up Licenses pane, click Retrieve License.

The Retrieve License pane appears.

L.ﬁ- - L]
" Retrieve License

Thiz iz the Appiave address used by clierts for licenze requeasts. Ensure that # iz correct. If not,
spacify the correct address as either & host name (hostrame hostdomain . com) or an P address

(12312342.10)

. dirated with an srizh (* ~uired to comalete vour ren 4
iz indicated with an astensk (") are required to comglete your reguest

Retrigve ” Cancel ]

NOTE: If you are using, or plan to use, a port other than 5567 as the Embarcadero
License Center Communication Port, proceed to step 9.

3 Enter the Login name and Password provided to you in the email Embarcadero sent to you
with your license certificate number when you purchased the license.

4 Enter the license certificate number you received from Embarcadero in the email sent to you
when you purchased the license. You may have more than one license certificate if you have
previously purchased licensed products from Embarcadero. You can add these license
certificates one at a time. Multiple certificates can be specified, separated by a comma.

5 Verify that the AppWave Host address name or IP number is correct. Enter the correct value
if necessary.

6 Click Retrieve and the Retrieve Licenses pane appears

EMBARCADERO® APPWAVE™ 3.2.2 ADMINISTRATOR GUIDE 123



LICENSE MANAGEMENT

) .
»% Retrieve Licenses

[¥] Embarcadero All-Access XE Platinum Concurrent ELC
Certificate ID: 56269
License unis: 1

Expiration date: UNLIMTED

Select licenses: B= Al Bo None [ Host Selected Licenses || Cancel ]

B Duphcated files will be overwrithen.

7 Click Host Selected Licenses.

The licenses will be registered with AppWave and Embarcadero License Center. The
License Retrieved pane appears and AppWave is now licensed.

}:ﬁ’, License Retrieved

All-Access XE Platinum Client
Certificate ID: 58265
Licenze Type: Concurrent

Expiration date: UMLIMITED

File: concurrent_S82659.zlip

8 Click Finish.

NOTE: |If there is an error in the license retrieval, please proceed as follows:

9 In the Alternative Setup portion of the Retrieve License pane, click Embarcadero License
Hosting.
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Alternative Setup
Pleaze uze Embarcadero’s License Hosgting site to retrieve vour licenzes if any of the following are true:
1} ‘Retrieve Licenze’ returnz an error.

2} 'ou are u=ing, or plan to u=ze, a port other than S557 as the ELC Communication Port.

Embarcadero License Hosting

The License Hosting pane appears.
License Hosting

Login

This page is used to receive license server configuration files. If you have
reached this page in an attempt to register a product, please go here.

Eegister.

Flease refer to your Embarcadero License Certificate for the auto-generated
lagin name and password.

Login Name: | |

Password: | |

Login
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10 Enter your auto-generated Login Name and Password included in the License Hosting
section of the License Certificate email sent to you by Embarcadero. Click Login.

The License Hosting page appears and resembles the following.

License Hosting

Listed below are license cerificates that have been issued to your account.

A license may be hosted on one server only. After hosting is complete. configuration files and setup
instructions may be downloaded.
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11 At the bottom of the page, click Host.

The License creation for Embarcadero License Center (Master Server) page appears and
resembles the following:

License creation for Embarcadero License Center (Master Server).

A license may be hosted on one master-backup server configuration only. After hosting is complete,
configuration files and setup instructions can be downloaded

From the (ELC install dir)/LicenseCenters.03/bin directory, run the hest utility
elise.bac nest (on Windows) or elise. =i nmosc (on UNIX). The SAVA HOME envirenment
vanakle needs to be set in order to run the utility. Make a note of the server host name

Mate to existing customers using the Badand License Serer (BLS) with Embarcadero products
{JBuilder, Delphi. T++ Builder, and RAD Studio): if you are going to run a single license serer (ELC
recommended] and want to mix existing and new hcenses, make sure that both existing and new
licensas are =at to the same pert numbear. Defaul! port number for BLS is 4467 and default port
number for ELC is 6667, Licenses with differant port numbers cannot be mixed on the same serer
Existing user hsts can be transferred from one senver to another without modifications

Host Name: Y

The Host Mame is obtained by running a utility program supplied with the Embarcaders License Center package.
This information i1s included in the resulting Embarcadero License Center configuration file (serser_® slip) which can
be used only with supplied host name

Part .

[optional): ey

Host Address

{optional): o - !
In case the server Host Mame cannot be resolved te an IP address on your company network, enter either a fully
qualified address (2.g. hostname hostdomain.cem) or an [P address {e.g. 123.123.12. 21). Thiz address will be uszet
by clients to send licensing reguests to the semver.

Description:

Mest

Home
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12 Click Next.

The License creation for Embarcadero License Center (Backup Server) page appears.

License creation for Embarcadero License Center (Backup Server).

Please note the following before creating a ELC redundant server configuration file.
= Only ELC versions 4 and above suppori redundancy

= Mot all Embarcadere products support ELC redundancy, however ELC redundant configuration files can be used with non-redundant
Embarcadera products. If you create redundant configuration files for praducts that do not support redundaney, ELC backup servar will
not be contacted in the case of ELC master server gutage. See ELC redundancy suppord matnx for more information

+ Redundant server configuration files cannot be intermixed with Mon-redundant server configuration files on the same Embarcadero
License Center. By clicking the following checkbox you acknowledge that you are creating a redundant server configuration file

[ Click here to enable backup server support.

Host Hame:

The Host Mame is obtained by running a utility program supplied with the Embarcadero License Center package. This
information is included in the resulting Embarcadera License Center configuration file (server_" slip) which can be
uzed only with supplied host name

Port [optional): 5567
Backup port number cannot be changed and is set to the same value as the master port number

Host Address
{optional):

In case the server Host Name cannet be resobved to an IP address on your company network, enter gither a fully
qualified address (a.g. hostname hostdomain.com) or an IP address (e.g. 123.123.12 21). Thig address will be ugad
by clients te send licensing requests fo the server

13 Optional. To create a backup license server, select Click here to enable backup server
support.

Enter the Host Name and, optionally the Host Address of the backup server.

Click Next. A page similar to the following appears where you can review the Master server
and Backup server information.

128 EMBARCADERO® APPWAVE™ 3.2.2 ADMINISTRATOR GUIDE



LICENSE MANAGEMENT

Master server information

Host Name:
Port (optional): Loay

Host Address (optional):

Backup server information

Host Hame:
Port {optional): 5567

Host Address (optional): 123.123,12.21

| Back | | Finish |

Home

14 Click Finish. A page similar to the following appears.
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License creation for Embarcadero License Center (Master Server).

Embarcadero License Server Host

Master Hostname E e e S
Master Host Address el i
Master Port 5567

Configuration file download instructions:

1. Click Download to obtain your Embarcadero License Center configuration files for each hosted
certificate.,

2. i you have not already done so, download and install the

Embarcadero Licenze Center
3. If you recreated any client and server licenses you will need to replace older licenses on client and
server with updated ones.

15 Click Download. A zip file containing your license files and a readme is downloaded.

16 Unzip the files.

17 Follow the directions in the unzipped readme xxxX.txt file.
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SETUP 3RD PARTY LICENSES
The following describes the steps necessary to set up AppWave to enforce 3rd party app usage

compliance.

1 Retrieve your new AppWave Edition license as usual.

# Set Up Licenses

Choose one of the following options to configure the licenseficensing

Retrieve licenses

e

Retrieve licenses that ow have purchased friom Embarcadeno

Set Trial Owner

¢

Enable concurrent sl licenses, aliowing you to tty all of Embarcadaro’s sward-winning spplications.

Manwally impont license files that you have recelved from Embarcadenc. If this machine cannot sccess
the internet directly, licenses can be generated here via web registration. Or vou can contact Support,

Cancel

For more information, see Import New Embarcadero Licenses.

2 In the License Inventory, setup the licenses for your 3rd party apps.

Enter the total number of licenses you have for each product on the Third Party License
Activation Information page.

,;lal] Third Party License Activation Information

RS, o an
App name:  Araxis Merge 7.0.0

The fields indicated with an asterizk (*} are reguired to complete your reguest.
The license count can be -1 which means unlimited.

For more information, see Manage Licenses of 3rd Party Apps.

3 From MANAGE FOLDERS, select App Folders and search for the Licensed Apps folder.
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?’# Licensed Apps

All Applications that count towards capacity limit.

Applications:
- Araxiz Merge 7.0.0
" Streamed Apglication in English for Windows

@ CCleaner 2,.36.0,1233

Streamad Application in English Tor Windows
& CCleaner 3.6.0.1433

Streamead Application in English for Windows
aEcIiEaa 3.5.2

Streamead Application in English for Windows

i lov Fed 4.5.0.0
Streamed Apgplication in English for Windows

"

43 This folder's content cannot be updated from the App\Wave Store.

Edit Folder

4 Edit the Licensed Apps folder to include the apps whose licenses you want AppWave to
manage and the Users and Groups you want to permit to use the licenses.

For more information, see Edit Folders.

5 From MANAGE LICENSES, select License Assignments.
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Assign AppWave Edition Suite License

We need to specify who will be allowed to use the AppWave Edition Suite licenses. The two
license sections at the top of the License Assignments page are used to allocate licenses for
Embarcadero products, including the AppWave Edition Suite licenses.

Erﬁ License Assignments

% Concurrent
]

Concurrent licenses management

Permissions

Permissions for concurrent licenses

)I Valid IP's
v Valid IF's for concurrent licenses
E;} Reservations

Reservations for concurrent licenses

|:[>£:5 Hamed

Mamed licenses management

Concurrent Users

You can specify concurrent users if you have a concurrent license for the AppWave Edition
Suite. This type of shared license can float to any authorized user on the network. You can
reserve a specific number of licenses to a group of users if you like and restrict certain users
from using the license.

Network Named Users

You can specify named users if you have a network named license for the AppWave Edition
Suite. This allows you to specify who can use the 3rd party applications on your AppWave
and whether or not they should have offline usage privileges. Network Named licenses are
always available to the people they are assigned to, are not shared with any other users, and
can be used on any machine in the network.
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Assign 3rd Party License
Now we need to configure the 3rd party licenses.

Permissions

If you have concurrent licenses for your 3rd party products you can permit your users to use
their apps offline

% Add Workstation Permission

* Machine name.  ANY

* Permissions,  © @ Deny
@ Allow

Offline usage. Odays = Ohours =

* Licenses:

P agdlicenses 8 Remove 41

* Users and Groups.

B Add Users & Groups B pemove Al

The fields indicated with an asterisk (*) are required fo cemplete your request

[ Save H Cancel ]
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You can add workstation reservations for both Concurrent and Named AppWave Edition

Suite licenses.

25 Add Workstation Reservation

" Machine name: TOWUJFINNEY(01

Licenses: @ Araxis Merge 7.0.0 (13061:0)

* License Type: @ Concurrent
@ Mamed
* Users and Groups: a Jacqueling Finney
EMBARCADEROVacqueline!

a Maria Vidrascu
EMBA&RCADERCvmanaf

Viadan Strbac
EMBARCADEROVwstrbac

The fields indicated with an asterisk (") are required to complete your réguest.
The fields indicated wilh 2 asterisks (™) are required to add reservations for users

P addLicenses # Remove Al

3 Kathy Brown
EMBARCADEROWkathyD

a Peter Rieks
EMBARCADERDpeterr

% AddUsers & Groups # Remove Al

» The workstation reservations can be added only for products with kmited workstation licénses.

v The other products don't need any manually changes regarding reservations.

[ Save ][ Cancel ]

Reports created will now include information on 3rd party license usage.
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UPDATE LICENSES

When you renew or upgrade your Embarcadero licenses, you need to update them in AppWave.

1 From the MANAGE LICENSES menu, click License Inventory.

The License Inventory pane appears.

J‘) License Inventory

License Title License Type Usage Expiry Date Certificate(s)
All-Accezs Plafinum Baze Concurrent e UMLIMITED (1) 58269
All-Aocass FiEtinum S -, i il b
e = : Concurrent 0s1 UMLIMITED (13 £E2A0
DE2 LUy
All-Accezs Flalinum -
- Concurrent o' UMLIMITED {1 58260
Microzoft SGL Server ' o
All-Arcess Pistinum MySEL  Concurrent 1 UNLIMITED (1) sE200
All-A ez Fladinu
el Concurrent 141000 UMLINITED {1000) 170752
metwrork Trial
All-Access PlEtinum Cracle:  Concurrent 051 UNLIMITED (1) apedate]
Al Access Plafinu
Hl-fiecsss Pitinum Concurrert 04 UMLIMITED (1) 52260
Sybhaze
SRpAIRVE forQuest Tad. e arant £/4n00 UNLIKITED ci000) 187617
fior CE2 Trial

12| Hed>

License Filas | Irnport License I Retrieve License | Set trial owner | Setup 3rd Party License

2 To view details of the licenses, click License Files.

The License Files pane appears.

9}“;‘9 License Files

License Title Certificate Expire Date
All-Access Platinum Hetwork Trial
embarcadero_ 137588 zipizerver _1 73758 slip 179738 LNLSATED H

All-Access XE Platinum

embarcEdern_SE080 zip/server SEIED sl 25280 UMLEATED 4+ it
concurrent_S8269 slp

AppWave for Power Nes r Studio Trial
embarcadero 187660 zipkarver 187652 zlp 167649 LRLIMITED a
AppWave Tor Wingip Trial

167 IMIT]
embarcadero_187585 Zipfarver 187585 slp G565 LRLIMITED 3
fopMiaue for SMLSoy Eolernrise Toal Fi
embarcadero_18TETE Zipkserver _18TETE 2ip L LD ®

License Imentory | Reload License Files | Update &ll Licenses | Import License [
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3 To update one license, click the down arrow [ €% ] in the license row.

To update all licenses, click Update All Licenses.

NOTE: AppWave for Vendor licenses cannot be updated.

RELOAD LICENSES

LICENSE MANAGEMENT

You need to reload the licenses when your Embarcadero apps licenses particulars change, such
as you've upgraded the number of users.

1 From the MANAGE LICENSES menu, click License Inventory.

The License Inventory pane appears.

J‘J License Inventory

License Title License Type
All-Accezz Pladinum Baze Concurrent

All-Access Pltinum B

ConG
0E2 LY Concurrent

All-Accezz Flalinum T I
Microzoft SOL Ssrver - '
All-Access FiEginum MyScl  Concumrent

All-Accezz Flalinum

Matwork Trial Concurrant

All-Access Flatinum Oracle  Concurrent

All-Accezz Plafinum

. Concurrent
Sybaze

Appiaiave: for Guest Taad o .

for DE2 Trial -aneLEE

License Files

Usage

4M000
0s1

0w

o000

Import License

Retrieve License

Expiry Date

UNLIMITED (1)

LUHLIMITED (1)

IMLIMITED {13

UNLIMSITED (1)

UMLINITED {1000)

UNLIMSITED (1)

UMLIMITED (13

UHLIWITED (10007

Certificate(s)

sa265
ag2ns
SO260
SE2A0
17a75E
AE2AG

Sez69

187617

12| Heds

Set trial owmer | Setup 3rd Party License
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2 To view details of the licenses, click License Files.

3

138

The License Files pane appears.

+ License Files

License Title Certificate
All-Access Platinum Metwork Trial 170755
embarcadsro_187SEE zipdzarver _1 TITEE slip

All-Access XE Platinum
embarcedero SE260 zipdserver 58269 sl 55269
concurrent_58269 slp

AppWave for Power les r Studio Trial 187650
embarcadero_187660 zipkerver 187659 slp
AppWave for Windip Trial

167
embsrcaero_1 87566 Zipfarver 187585 sl G753
Snodaue (o SML S0y Enlernrise Tiial 7
embsrcadera_18TE7E Zipkserver _18TETE 2hp LI

Expire Date

UNMLBATED

UNLBATED

LRLIMITED

LBLIMITED

LRLIMITED

License [meentory | Reload License Files | Update All Licenses

Impon Licensa [

Click Reload License Files.

NOTE: You cannot reload AppWave for X licenses.
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DELETE LICENSES

If a license expires or is upgraded to another level, you need to delete the license.

1 In the MANAGE LICENSES menu of the ADMIN page, click License Inventory.

The License Inventory pane appears.

J’) License Inventory

License Title License Type Usage Expiry Date Certificate(s)
All-Accezs Plafinum Baze Concurrent e UMLIMITED (1) 58269
All-Aocass FiEtinum S -, i il b
e = : Concurrent 0s1 UMLIMITED (13 £E2A0
DE2 LUy
All-Accezs Flalinum -
- Concurrent o' UMLIMITED {1 58260
Microzoft SGL Server ' o
All-Arcess Pistinum MySEL  Concurrent 1 UNLIMITED (1) sE200
All-A ez Fladinu
el Concurrent 141000 UMLINITED {1000) 170752
metwrork Trial
All-Access PlEtinum Cracle:  Concurrent 051 UNLIMITED (1) apedate]
Al Access Plafinu
Hl-fiecsss Pitinum Concurrert 04 UMLIMITED (1) 52260
Sybhaze
SRpAIRVE forQuest Tad. e arant £/4n00 UNLIKITED ci000) 187617
fior CE2 Trial

12| Hed>

License Files | lmport License | Retrieve License | Set trial owner | Setup 3rd Party License
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2 To view details of the license, click License Files.

The License Files pane appears.

- .
" License Files

License Title Certificate Expire Date
All-Access Platinum Hetwork Trial
embarcadsro_187SEE zipdzarver _1 TITEE slip L LINLMATED a

All-Access XF Platinum

Embarcadern_SE260 Zipizerver 58260 sln 25269 UNLBATED 4
concurrent_58269 slp

AppWave for Power les r Studio Trial

embarcadero_187660 zipkerver 187659 slp 167659 LRLIMITED x
AppWave for Windip Trial

167 IMIT
embarcadero_1 87555 zipkerver 187585 slp Gr585 LBLIMITED b 4
Snodaue (o SML S0y Enlernrise Tiial 7
embsrcadera_18TE7E Zipkserver _18TETE 2hp LI =L u

License [mentory ] Reload License Files | Update All Licenses | Impon License |

To delete a license, click the delete icon [ ] in the license row.

PROVIDE 3RD PARTY APPLICATION LICENSES

When the AppWave Studio user masters a premium application, an application for which

Embarcadero provides a mastering template, and then adds the application to AppWave,
licenses for the mastered application can be managed by AppWave. AppWave can ensure
license compliance by limiting the number of concurrent users to the maximum number of

licenses available. Licensing 3rd party applications is accomplished through the License
Automation pages of AppWave.

1 From the MANAGE LICENSES menu, choose License Automation.

The Auto Activation License page is populated with mastered 3rd party applications that
support license management.

E& Auto Activation Licenses

Search App\Wave Apps:

App Title

Usage
= Microsoft® Project 14.0.54.03 Professional [13523 18] unlimited #
Streamed Appication in Englsh Tor Windows I e
¥ Microsoft® Visio 14.0.54.03 Professional [13922 116] unliritad #
Streamed Applcation in Englsh for VWindows - e
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2 Locate the application to manage and in the Usage column, click the edit icon [ #].

Licensing information for the application appears.

g“ Third Party License Activation Information

App name:  Microsoft® Project 14.0.54.03 Professional
olal count:  unkmiled

Activation License Activation Value
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3 To add new licenses, in the Usage column, click Add Activation Value.

To change the usage information for an existing license, in the Usage column for the
relevant license, click the edit icon [ #].

..'d-“ Add Activation Group Value for Microsoft® Project Professional

Total count:

*Autesctivateld:

“Seriald;

The fields indicated with an asterisk (*) are required to complete your request

The license count can be -1 which means unlimited

| Save ” Cancel ]

Depending on the application, the fields on the Add Activation Group Value page may
differ. For example, you may have to provide information similar to the following.

.Qli“ Add Activation Group Value for License Araxis Merge 7

*Tobad Count;

Homgpanndl:

*Serialld:

"Uzerid:

*Emailkd;

The figlds incicated with an asterizk (*) are réquired 1o compiste your request
The license count can be -1 which means unlimted

[ Sava H Cancel J

4 To add one license, in the Total Count field, enter 1 and in the Serial ID field, enter a valid
license number.

To add more than one license, click Bulk Import, point to the .zip file containing the
licensing slip files, and then click Import.
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5 Click Save.

The Usage column is updated to show the number of licenses used and available. It will be
updated as licenses are used.

& Third Party License Activation Information

Activation License Activation Value Usage

B+ add Activation Value

When the AppWave Browser user launches a licensed 3rd party application managed by
AppWave, if there are licenses available the user will receive an informational dialog similar
to the following dialog which provides them with a serial number they can use.

Licensing Information

In order to license Beyond Compare, perform the following steps
+ In the window "Initial Configuration Wizard" that appears at startup press "Next” button

and in the following page press "Enter key_ " button
« In the new "Register Beyond Compare” window enter in the key below:

4343 2tfrgtddsahg 54 544fdfsasfc

CONTROL LICENSE USAGE

In AppWave you can centrally provision, manage, and update your All-Access and third-party
software and licenses inside your own firewall.

This section is comprised of the following topics:

e Assigning All-Access and A-La-Carte Licenses to Concurrent Users
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Assigning All-Access and A-La-Carte Licenses to Network Named Users

Assigning Concurrent Licenses for 3rd Party Apps

Configuring Embarcadero XE and 3rd Party Licenses for Offline Usage

Restricting Embarcadero Concurrent License Usage by IP Address

Reserving Concurrent Licenses for Embarcadero XE Apps

Reserving Licenses for 3rd Party Apps

NOTE: Ifa user has more than one license for a specific App available to them, such as
would be the case if the user was granted a named network user license and is
also a member of a group with concurrent licenses to the same application,
then the user would see two profiles in AppWave Browser, one for each license
in the Channel View of the App when they click View All.
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ASSIGNING ALL-ACCESS AND A-LA-CARTE LICENSES TO CONCURRENT USERS

Concurrent licenses are a pool of licenses that can be shared by users on a first-come, first-serve
basis. A concurrent license can be borrowed from the license pool and when the user quits the
application, the license is returned to the shared pool and made available for another user to
use. This procedure helps you define which users can or cannot use the concurrent licenses.

1 From the MANAGE LICENSES menu, select License Assignments.

The License Assignments pane appears.

ELB License Assignments

% Concurrent
L

Concurrent licenses management

Permissions

Permissions for concurrent licenses

)  Vaudlps
B
Walid IF's for concurrent licenses
E? Reservations
e Reservations for concurrent licenses

2 Inthe Concurrent area, click Permissions and then on the Concurrent Users pane, click
Add Entry.
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"4 Add Concurrent Users

* Maching name: | ANY

* Permissions:. ® @ Deny

O + Allow
Offfine wsage:
* Licenses: )
r Add Licenses o Remose Al
" Users and Growps: |
a0

© AddUsers & Groups ¥ Remove Al

The fields indicated with an asterizk (*) are required (o compiste your reguest

[ Save ” Cancel ]

3 In the Machine Name field, enter the name of the system running the AppWave Browser to
which you want to grant or deny license privileges.

4 To deny users or groups from using specific licenses, in the Permissions area, click Deny.
To authorize users or groups to use specific licenses, in the Permissions area, click Allow.

5 To enable the user to use the license while not connected to the AppWave network, from
the Offline usage list, select the maximum number of days and hours the user can use the
license offline. When this time expires the user will not be able to use the application until he
reconnects to the network from the AppWave Browser and checks out the application again.
In some applications, such as ER/Studio Data Architect, there is an option in the user
interface to check out a license, Help > Checkout License/Checkin License.

NOTE: The maximum checkout period for an application is 30 days and 23 hours.
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6 To select all licenses the users and groups can or cannot use, leave the licenses selected set
to ANY, which is the default setting.

To select specific licenses the users and groups can or cannot use, in the Licenses area click
the Add Licenses icon [=z].

The Licenses pane appears.

I:II.IF ' ]
Y Licenses

Search nr

Licenses
S All-Access Platinum Base (500:64)
S Al-Access Platinum IBM DB2 LUW (500:67)
S All-Access Platinum InterBase Firebird (500:71)
< All-Access Platinum Microsoft SOL Server (500:68)
S All-Access Platinum MySOL (500:69)

S Al-Access Platinum Oracle (500:65)

O 0000000

S All-Access Platinum Sybase (500:66)

Close

In the Licenses pane, select the licenses to apply and then click Select. Since here we are
assigning users to concurrent licenses, this Licenses window shows only the concurrent
licenses.

TIP:  You can search for the license by entering the search text in the Search by area and
then clicking Filter.
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7 To select all users and groups who can or cannot use the specified licenses, leave the users
and groups selected set to ANY, which is the default setting.

To select specific users and groups who can or cannot use the specified licenses, in the
Users and Groups area, click the Add Users & Groups icon [#].

The Users and Groups pane appears.
g
&} Users and Groups

Search for: | All v

Name
& admin
&4 Administrators
&4 All Users
&4 Authors

& jacquelinef

b el b gel b geN b

M labs

Close

8 From the list of users and groups that appears, select the users and groups, and then click
Select.

TIP:  You can search for the user or group by entering the search text in the Search by area
and then clicking Filter.

9 Click Save.
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ASSIGNING ALL-ACCESS AND A-LA-CARTE LICENSES TO NETWORK NAMED USERS

A network named license is a license assigned to a specified user for their use only anywhere on
the network, from any IP address.

1 From the MANAGE LICENSES menu, select License Assignments.

The License Assignments pane appears.

% License Assignments

E:%, Concurrent
i)

Concurrent licenses management

Permissions
B

Permissions for concurrent licenses

)  ValdIP's
|
Walid IF's for concurrent licenses
':.l> Reservations
o
Reservations for concurrent licenses

E:B Hamed
MNamed licenses management
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2 On the License Assignments pane, click Named and then click Add Entry.

The Add Named Users pane appears if you have already imported a named network
license.

+0O
«» Add Named Users

Machine nare:  ANY
Offline usage: 0 days

* Licensas:

T s Licenses 8 Remove Al

* Uisers and Groups:

+«'.'h Agdd Users & Groups ¥ Remove Al

The fisicls inchcated with an asterisk (*) are required to comglete your request

[ Save ][ Cancel ]

3 To enable the user to use the license when the user gets disconnected from the AppWave
network, from the Offline usage list, select the maximum number of days and hours the user
can use the license offline. When this time expires the user will not be able to use the

application until he reconnects to the network from the AppWave Browser and checks out
the application again.
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4 |n the Licenses area, click Add Licenses.

The Licenses window appears. Since we are assigning network named licenses to users and
groups, only network named licenses appear in the Licenses window.

b
L& Licenses

Search s

Licenses
¥ all-Access Platinum Base (500:64)
M All-Access Platinum Microsoft S0L Server (500:68)

= All-Access Platinum Oracle (500:65)

O 0O4doOod

= All-Access Platinum Sybase (500:66)

Close

TIP:  You can search for the license by entering the search text in the Search by area and
then clicking Filter.

5 Select the licenses and then click Select.
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6 Inthe Users and Groups area, click Add Users & Groups.

The Users and Groups window appears.
oo
& Users and Groups

Search for: | All v

Name
K admin
&4 Administrators
&4 All Users
&4 Authors

24 jacquelinef

b el b gil b BeN b

& labs

Close

TIP:  You can search for the users by entering the search text in the Search for area and then
clicking Filter.

7 Select the User and Groups you want to use the license and then click Select.

8 Click Save.
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ASSIGNING CONCURRENT LICENSES FOR 3RD PARTY APPS

The workstation license is a license for the 3rd party App mastered with AppWave Studio. The
Workstation license is managed by AppWave License Automation. You can assign or deny
concurrent workstation licenses to specific machines, users or groups.

1 From the MANAGE LICENSES menu, select License Assignments.

The License Assignments pane appears.

Workstation

Workstation licenses management

_ Permissions
=
b Permissions for workstation licenses {concurrent only)
E;> Reservations

®

[

Reservations for workstation licenses

2 Inthe Workstation area, click Permissions and then on the Workstation Permissions pane,
click Add Entry.
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% Add Workstation Permission

* Machine name.  ANY

" Permissions. D @ Deny
@ ¥ Allow

Offine usage: Qdays « Ohours =

* Licenses:

P addlicenses M Remove AN

* Users and Groups.

B Addlsers & Groups B pemove Al

The fields indicated with an asterisk (") are required fo complete your request

| Save |[ Cancel ]

3 In the Machine Name field, enter the name of the system running the AppWave Browser to
which you want to grant or deny license privileges.

4 To deny users or groups from using specific licenses when not connected to AppWave, in
the Permissions area, click Deny.

To authorize users or groups to use specific licenses when not connected to AppWave, in
the Permissions area, click Allow.
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5 To enable users to use specific licenses and to checkout licenses for offline usage when not
connected to AppWave, in the Offline usage area, enter the maximum number of days and
hours the users can have a license checked out before the system automatically checks in
the license making it available to other users.

When the offline usage period has expired, the user will no longer be able to use the
application, until he reconnects to the network and uses the license pool or checks out the
license again.

NOTE: The maximum checkout period for an application is 30 days and 23 hours.
6 Select specific licenses the users and groups can or cannot use. In the Licenses area click the
Add Licenses icon [=s].

The Licenses pane appears

$oo
L+ Licenses

Search by:

| Licenses
[ ¥ AccessEnum 1.32 (16393:0)
] " Active Directory Explorer 1.42.0.0 (16394:0)
[ . * Adobe Reader 9 9.3.3.477 (16395:0)
] ¥ Autologon for Windows 3.0.0.0 (16396:0)
[ & Autoruns for Windows 10.4.0.0 (16397:0)

In the Licenses pane, select the licenses to apply and then click Select. Since here we are
assigning users to workstation licenses, this Licenses window shows only the workstation
licenses.

TIP:  You can search for the license by entering the search text in the Search by area and
then clicking Filter.
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7

Select specific users and groups who can or cannot use the specified licenses. In the Users
and Groups area, click the Add Users & Groups icon [43].

The Users and Groups pane appears.

+oo
&b Users and Groups

Search for: | All b

Name
& admin
&4 Administrators
&4 All Users
&4 Authors

& jacquelinef

b Nel b Bel b Bel

& labs

Close

From the list of users and groups that appears, select the users and groups, and then click
Select.

TIP:  You can search for the user or group by entering the search text in the Search by area
and then clicking Filter.

Click Save.
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CONFIGURING EMBARCADERO XE AND 3RD PARTY LICENSES FOR OFFLINE USAGE

You can configure AppWave to allow a user to use an application with a concurrent or network
named license when the user is not connected to AppWave.

Configure offline use

For Concurrent licenses: Follow the procedure described in Assigning All-Access and A-La-
Carte Licenses to Concurrent Users or Assigning Concurrent Licenses for 3rd Party Apps
ensuring that Permissions is set to Allow and the Offline Usage duration is specified. The
user must set the application in offine mode from within the app. The following are the user
instructions:

1 Download the application using AppWave Browser to your local repository. This happens
automatically when you run the application.

2 Create a bookmark for the app so the app can be seen from the browser when not
connected to AppWave.

3 Run the app. The app must be launched and then set for offline usage by selecting the
license from the option available in the Help menu of the Embarcadero application, such as
Checkin License/Checkout License.

You can continue to use the app offline for the time specified by the administrator. You can
quit and relaunch the app without needing to connect to AppWave for a license for the
Offline Usage duration period specified.

For Network Named licenses: For Embarcadero apps only: Follow the procedure

described in Assigning All-Access and A-La-Carte Licenses to Network Named Users,
ensuring that the Offline Usage duration is greater than zero (0) days. The following are the

user instructions:

1 Download the application using AppWave Browser to your local repository. This happens
automatically when you run the application.

2 Create a bookmark for the app so the app can be seen from the browser when not
connected to AppWave.

3 Runthe app. The Network Named license is automatically checked out when the you run the
app.

You can continue to use the app offline for the time specified by the administrator. You can
quit and relaunch the app without needing to connect to AppWave for a license for the
Offline Usage duration period specified.
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RESTRICTING EMBARCADERO CONCURRENT LICENSE USAGE BY IP ADDRESS

By default a user at any IP addresses can connect to AppWave providing they have a valid user
name and password. On the Valid IP’s page you can restrict AppWave user access to
Embarcadero concurrent licenses to only certain IP addresses or to ranges of IP Addresses.

1 From the MANAGE LICENSES menu, select License Assignments.

The License Assignments pane appears.

ELB License Assignments

% Concurrent
.|

Concurrent licenses management

Permissions

Permissions for concurrent licenses

5  ValdIP's
[
Valid IP's for concurrent licenses
E:} Reservations
= Lo L L
e Reservations for concurrent licenses
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2 In the Concurrent area of the License Assignments pane, click Valid IP’s.

The IP Restrictions pane appears.

» Valid IP's
Search IP:I Search |

[ **=+~ [0 ++xerres
Delete Selected IFs Reload IF List
Flease input new |F to add. | g
Server will deny all eenze reguests il all entries are deletad
IP addressasit: Aanges should Fave the 'I'II'I'.-'I.||'|[i TONméEt S,
Rk

.
L ]

« 18243 "

e 124318

e 192431812

§ EEEEh

o *:* gyuivalent o #0000 0000 *

» JOO s 9o To5 achosd

o 2002023901 7:51 & oS ab:*:aBlf
.

3 Inthe Please input new IP to add: field, enter the IP address you want to add and then click
the add icon [45]. The acceptable formats for the IP address are listed onscreen.
After clicking the add icon, the added IP address displays in the list of IP addresses.

4 Click the checkbox next to the IP addresses you want to allow. All AppWave Browser users at
this IP address will be able to launch apps. AppWave Browser users at other IP addresses will
be able to access AppWave but will not be able to launch apps.

TIP:  You can search for the IP address by entering the search text in the Search IP area and
then clicking Search.

Notes
® You can select all the IP addresses in the list by clicking the All button [EW]'

* You can deselect all the IP addresses in the list by clicking the None button [Eo rianel.

® You can delete IP addresses from the list by first selecting them and then clicking Delete
Selected IPs.
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RESERVING CONCURRENT LICENSES FOR EMBARCADERO XE APPS

Using the Reservations system in AppWave you can reserve concurrent license seats to ensure
that a certain number of licenses are available for the specified users and groups. Once reserved
these licenses are no longer available to users and groups not specified in the reservation.

You can use the reservation option to ensure that a specified number of licenses are always
available for a certain group, such as when one department buys 20 licenses of a product and
another department buys 30 licenses.

NOTE: You can also reserve concurrent license for AppWave custom and premium,
3rd party apps. For more information, see Reserving Licenses for 3rd Party

Apps.

1 From the MANAGE LICENSES menu, click License Assignments.

ELB License Assignments

% Concurrent
L

Concurrent licenses management

Permissions

Permissions for concurrent licenses

)  Vaudlps
B
Walid IF's for concurrent licenses
E? Reservations
e Reservations for concurrent licenses

2 Inthe Concurrent area of the License Assignments pane, click Reservations.

160 EMBARCADERO® APPWAVE™ 3.2.2 ADMINISTRATOR GUIDE



3 On the Reservations pane, click Add Entry.

The Add Reservation pane appears.

?Q‘ Add Reservation

LICENSE MANAGEMENT

Desgcription:

* Users and Groups:

* Licensas: 0

O00000 O

License

All-Access Platinum Base [S00:64)

AlkAccess Flatinum 1B DBZ LUW [S0055)

AlFAccess Flatinum InterBazefFirebird [S00:71)

AllkAgcess Flatinum bicrogoft SQL Sender [500 58]

Alkfgoess Platinum MyS0L [S00:60)

Alkdocess Platinum Oracle [S00:65)

Bll#ccess Platinum Sybase [S00:66]

The fiekds indicated with an asterisk (") are required 1o complele your request,

4 Optional. In the Description field, enter a description of the reservation.
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5

In the Users and Groups area, click Add Users & Groups.

The Users and Groups window appears.

g
& Users and Groups

162

b Nel b gil b

Ll

Search for: | All v

Name
K admin
&4 Administrators
&4 All Users
&4 Authors

K jacqueliner

In the Users and Groups window, select the users and groups you want to reserve the
licenses for and then click Select.

TIP:  You can search for a user by entering the search text in the Search for area and then

clicking Filter. You can search through all users and groups, all users or all groups.

In the Licenses area, click the licenses you want to reserve and in the Assigned Count
column, enter the number of licenses to reserve. The number of licenses reserved cannot
exceed the Available Count.

Click Save.
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The workstation license is a license for the 3rd party App mastered with AppWave Studio. The
Workstation license is managed by AppWave License Automation. You can reserve workstation
licenses to ensure certain users or groups always have access to a license when they need one.

1

2

From the MANAGE LICENSES menu, select License Assignments.

The License Assignments pane appears.

Workstation

Workstation licenses management

Permissions

Permissions for workstation licenses {concurrent only)

E;> Reservations
‘S

[

Reservations for workstation licenses

LICENSE MANAGEMENT

In the Workstation area, click Reservations and then on the Workstation Reservations

pane, click Add Entry.
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= Add Workstation Reservation

** iachine name:

* Licenses:!

T addLicenses o8 Remawve Al

*License Type: @ Concurrent
Mamed

* Users and Groups:

"l't'.'- Add Users & Groups # Remove Al

The fields indicated with an asterisk (*) are required to complete your request
The fields indicated with 2 asterigks (™) are reguired to add reservations for users

The workstalion reservations can be added only for products with imiled workstation icenses.
The other preducts doen't need any manually changes regarding reservations.

| Save H Cancel |

3 Inthe Machine Name field, enter the name of the system running the AppWave Browser to
which you want to grant or deny privileges to specific app licenses or you can specify ANY.

4 In the Licenses area, click Add Licenses and select the 3rd party licenses you want to
reserve.

Since here we are assigning users to workstation licenses, this Licenses window shows only
the workstation licenses.

TIP:  You can search for the license by entering the search text in the Search by area and
then clicking Filter.

5 Select the License Type, Concurrent or Named.
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6 Inthe Users and Groups area, click Add Users & Groups, select who should have access to
the reserved licenses, and then click Select.

7 Click Save.

8 Select the specific users and groups who can or cannot use the specified licenses. In the
Users and Groups area, click the Add Users & Groups icon [#;].

The Users and Groups pane appears.
oo
& Users and Groups

Search for: | All “

Name
B admin
&4 Administrators
&4 All Users

&4 Authors

e b Ne N b BEN B

K jacqueliner

9 From the list of users and groups that appears, select the users and groups, and then click
Select.

TIP:  You can search for the user or group by entering the search text in the Search by area
and then clicking Filter.

10 Click Save.
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VIEW CONNECTED USERS AND LICENSES USAGE

Using the Connected Users function, you can discover who is currently connected to AppWave,
which system they are connected from, the licenses they are using and for users working offline,
how long until their offline license expires.

1 In the MANAGE LICENSES menu, click Connected Users.

The Connected Users pane appears.
¥ Connected Users

Search users: Search

Name Machine name Licenses Status Time Remaining

sergad tovwwadornald All-iooess Platinum Base - cancumrent anline

2 Search for a user by entering the search text in the Search users area and then clicking
Search.

NOTE: In the System Properties, you can specify thresholds for license usage level.
When usage level grows above specified threshold, notification will be
generated. For more information, see System Properties > General tab.

MANAGE LICENSES OF 3RD PARTY APPS

In order to use AppWave Studio to master premium or custom Apps and for your users to use
these Apps you need to do the following:

e Purchase and then import the AppWave Edition Edition license. The Edition you require
depends on how many users you have an how many apps they will be using. If you have
received a .slip license file via email, see Import New Embarcadero Licenses. If you want to
retrieve your license from the Embarcadero license hosting site, see Retrieve Licenses.

e Setup the number of users permitted to use the 3rd party app, which can be mastered in
AppWave Studio under a license for either a concurrent or network named AppWave
Edition Edition license. For more information, see Setting up 3rd Party Licenses.

e Purchase and then setup the licenses for the 3rd Party Apps. This is only required for
applications that require a license. In-house or public domain apps do not usually require
licenses, nor do they require an AppWave Edition Edition license. For more information, see

Configuring License Automation.

e Add the workstation permissions and reservations for the app

This section is comprised of the following topics:

e Setting up 3rd Party Licenses
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e Configuring License Automation

SETTING UP 3RD PARTY LICENSES

Once you have setup licenses for 3rd party Apps you have broadcasted to AppWave, AppWave
can limit the number of simultaneous users of the App.

1 From the MANAGE LICENSES menu, click License Inventory.
2 At the bottom of the License Inventory pane, click Setup 3rd Party License.

The Third Party Licenses pane appears.

% Third Party Licenses

Search App\Wave Apps:

App Title Usage

B Eciipze 3.5.2 (13071 0] nlimited ’
Streamed Application in Englsh for Windows S

o= Red Gate SQL Doc 2.0.0 [13471 :0] inlimited "
Streamed Applcation in Englsh for Windows L R

'. Toad for Oracle 10.6.0 Xpert [13211 ;48] inlimited &
Streamed Apgplcation in Engleh for Windows SULlttis

a Toad for SQL Server 5.0.1 Xpert [13201 :18] unlimited #
Streamed Application i Engish for Windows e

;_’;.' vic_customapp-iunie2012 1.1.5.0 vic-edition [16385 .0 inlimited ,
Streamed Application in Engleh for Windows . e

When you first broadcast an App to AppWave, the Usage column displays unlimited.

3 Locate the App you want to setup the license for and then click the Edit entry button [ #] on
the right.

,alal] Third Party License Activation Information

App name:  Araxis Merge 7.0.0
* Total count:
The fields indicated with an asterizk (*} are reguired to complete your reguest.
he fields indicated with terizk *) d t lete v it

The license count can be -1 which means unlimited.
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4 In the Total Count box, enter the total number of licenses you have, which is also the
number of permitted simultaneous users, and then click Save.

CONFIGURING LICENSE AUTOMATION

The License Automation option is used to license 3rd party Apps that require a license or license
key to run. To ensure license compliance, AppWave can manage the licenses of 3rd Party Apps
mastered in AppWave Studio. If the App requires a license, once you have broadcasted the App
to AppWave, you need to set up licenses for the App. AppWave can allocate licenses through
license automation and can ensure the number of simultaneous users of that App does not
exceed the licensing requirements.

1 From the MANAGE LICENSES menu, click License Automation.

The Auto Activation Licenses pane appears.

Tf.] Auto Activation Licenses

Search AppWave Apps: Search
App Title Usage
E Quest® S0L Havigator® 6.7 Xpert Edition [13181 :32] unlimited  #
Streamed Application in Englsh for Windows T
Quest® SGL Havigator® 6.7.0_xp Development Suite [13181 :84] unlimited  #
L

Streamed Application in Englsh for Windows
2 Locate the App you want to configure the license for and then click the Edit entry button
[ #] on the right.

The Third Party License Activation Information pane appears.

@ Third Party License Activation Information

* App Name: Filezilla no-passcode-in-zip
Toltal Cowrt: 2

Activation License Actieation Value Usage

SOF - DEDD-WEEN- 3AS
Livense Arguis Merge & oz

aoncurnent 120758 slip

8% Add Activation Value

Here we can either change the license information or add new licenses.
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3 To add new licenses, click Add Activation Value. If there is more than one version of the
software, choose it on the next page and then click Select.

The Add Activation Group Value for... pane appears.

a'i“ Add Activation Group Value for License Araxis Merge 6.0.1

*Tobal Cownt

"Zerialld

The fields indcated vith an asterizk (%) are reguired to complete your reguest
The license count can Be -1 which me&ans urbmied,

[ Bulk Impart ” S EE ” Cancel ]

e To add one new license, in the Total Count field, enter the number of users permitted to
use this license simultaneously. In the SeriallD field, enter the serial number of the license
and then click Save.

® To add more than one license, click Bulk Import. Browse to the CSV or ZIP file containing
the serial numbers and counts and then click Import. The Import Activation License
Value pane describes the required format of the license file.

Import Activation License Value

Import the serial key string values from a comma separated CSV file.

Browse_.

[ Irnport ][ Cancel I

The expected format for a line in the file is:
Seriali{a\/alus, Count
wehere:
Serfalke\alue- the value for serial keylrmandatony)
Count- the count for this senial ey value. Use 1 i this value is riasing. (optiona))
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To change the number of users permitted to simultaneously use the product under an
existing license, click the Edit entry button [ ] to the right.

Enter the new Total Count value, and then click Save.

@A Edit Activation Group Value for License Araxis Merge 6

*Tokal Count .2
Serigld.  SDFPG-DOOD-CWMERN-SAS
fileld!:  concurrent_120754 slip

The fields indicated with an asterisk (*) are required fo complete vour reguest

The licenze count can be -1 which means unlimied,

[ Save ][ Cancel ]

MANAGE TRIAL LICENSES

When AppWave Browser users attempt to run an Embarcadero application for which you are not
licensed to use, a trial license can be generated using an account created on the Embarcadero
Developer Network (EDN). The trial license associates one EDN account with one AppWave.
The trial license permits the user to use any Embarcadero XE app for 30 days.

The following describes how to assign an EDN account to AppWave, which the AppWave users
will use for requesting trial licenses.

e Assign Trial License Owner in AppWave

e Assign Trial License Owner in App\Wave Browser

ASSIGN TRIAL LICENSE OWNER IN APPWAVE
1 From the Dashboard, click Set up licenses.

2 On the Set Up Licenses pane, click Set Trial Owner.
3 If you have an EDN account, enter your EDN credentials and then click Save.

If you do not have an EDN account, click Create EDN account, create an account, and then
enter your EDN credentials and click Save.
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ASSIGN TRIAL LICENSE OWNER IN APPWAVE BROWSER

1 Start AppWave Browser using an account with administrator privileges.

2 At the top of AppWave Browser Apps tab, click the Tools and Options icon [E] and then
select Licensing > Change Trial Owner.

3 If you have an EDN account, enter your EDN credentials and then click OK.

4 If you do not have an EDN account, click Create new EDN account, create an account, and
then enter your EDN credentials and click OK.

PROVIDE LICENSES TO APPWAVE BROWSER USERS

By default the Embarcadero applications are available to all users. However, if you want tighter
control over who uses your AppWave, you need to configure Folders, Groups, and Users. These
are the steps involved in providing a new user access to AppWave.

e Create an individual user or Import users and groups from an LDAP server

e Create a group of users that share application requirements

e Assign users to a group that shares application requirements

e Create a folder authorizing users and groups to use specific products

e Assign groups and users to folders

Create an individual user
1 Onthe MANAGE USERS & GROUPS menu, click Users.

The Users pane appears.

S
s Users
Search for:
] Usar Name

*

0 A Jacquie

*

OO0 &labs

Import users I [ Create User
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2 Click Create User.

The Create User pane appears.

:ﬂ:l.-
ﬁ Create User

“Usemarne
Password: |
Email: |
Display Name: |

Member of

T g Groups b 4 Remove All

Cwmed Folders:

% odd Folders & Remaove All

Thi tiglids indicated wilk an asterisk () are required to complets your recuest.

| Create User || Cancel

NOTE: The only field required on the Create User form is the Username.

3 Enter a Username for the user and then click Create User.

We will create Groups and Folders and assign the user to them in subsequent steps.

Import users and groups from an LDAP server

If you have an LDAP server that controls user access to your network devices you can import the
LDAP user list to AppWave.
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4  Onthe MANAGE USERS & GROUPS menu, select LDAP.

The LDAP Users & Groups pane appears.

rhEtﬁ LDAP Users & Groups

* Server URL:
URL of the server running LDAP. &.g. Hap:i127.0.0.1:38% or Haps:/1127.0.0.1:638.
* Login
The user required to authenticate when searching for users, e.g. domain\usermame,
* Password: |
The user's password required 1o authenticate when searching for users
Search Base

NHarme of the rool node in LDAP, from which to search for users. &.g. DC=domain DC=com.
Leave blank o search the whole LDAP tree.

sers Filter

LO&P fitter to search for users, e.g. sAlMAccountHame=",
Leave blank to import all users from LDAP,

Groups Filter

LDAP fiter to gearch for groups. e.g. sAMACcouniName=",
Leave blank 1o import all groups from LDAP.

*Inferval: [0 w|days [0 %|hours [15 % minutes

The fields indicated with an asterisk (*) are reguired to complete your reguest.

[ Save ] [ Save and Update Now ]

5 Complete the LDAP Users & Groups pane as required.

NOTE: AppWave will sync its user list with the LDAP server at the specified Interval.

6 Click Save and Update Now.

AppWave will connect to the LDAP server and create new users and groups based on those
found on the LDAP server.
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Create a group of users that share application requirements
7 On the MANAGE USERS & GROUPS menu, click Groups.

The Manage Groups pane appears.

':-h‘ £}
&} Manage Groups
Search for:| |[[search |

Group Mame

& Administrators s
Adminiztrator s heve complete and unrestricted access to AppWave. '

& All Users *
Contsins all ApoiVave uzers. '

Authors &

= Padhors can broadeast apps to Appifiave.
Create Group
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8 Click Create Group.

The Create Group pane appears.
g
< Create Group

¥ Group name:

Group description

Members:

Y Addmenbers M Remove Al

hember of

B sddcroups M Remove A1

Orwmned Folders:

© AddFolters 3 Remove A1

The fields indicated with an asterizk (*) are reguired to comglete your request,

| Create Group || Cancel |

9 In the fields provided, enter a Group name and optionally a Group description.

Assign users to a group that shares application requirements

10 To the right of the Members area, click the Add Members, choose the user from the list of
Users and Groups that appears, and then click Select.
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&3 Users and Groups

Searchfur:|ﬂal| VH H Filter ]

Name
& admin
&3 administrators
é}“ All Users

é}"‘ Authors

b b Bl b EeN B

& jacquelinef

The Create Group dialog reappears with the selected user added to the Members area.

11 Click Create Group.

Create a folder authorizing users and groups to use specific products
12 On the MANAGE FOLDERS menu, click App Folders.

b
“ App Folders
Search by. | Folders = || Search
Search for: [¥] Mames [ Descriptions [ Motes

[] Folders Status
All Apps VAN td
Applications avalable for all users inthe Apghvawe Host L '

O] All-Access ARATIE )
Embarcadero Applications avalable for all users in the Apphiave Host. e '
Studiollser's Folder . . »

O StudioUzer's private folder dh Warning: '

o 0O »

O Testing -

i labs's Folder A Warnings F

labs's private folder

Create Folder
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13 Click Create Folder.

The Create Folder pane appears.

L{E@ Create Folder

* Folder name: [ Cogy Trom existing folder

Properties; [J Read Only
[ Push all spplications te the specified users and graups

Description:

Uzers and Groups:

B addUsees 2 Groupe JE Ramove A8

= Apalications:
B agd tope M Remove 21

Wamings:

Motes:

14 In the fields provided enter a Folder Name and a Description for the Folder.
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15 Optional. To make the applications in this folder automatically available to the selected
users and groups, select Push all applications to the specified users and groups. When
the user starts AppWave Browser or connects to AppWave, the application-populated folder
will appear in the Private AppWave. The applications are broadcasted from AppWave to
AppWave Browser users.

Assign groups and users to folders
16 Below and to the right of the Users and Groups area, click Add Users & Groups.

17 From the User and Groups window that appears, select the users or groups you want to
share the privileges assigned to this folder and then click Select.
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18  To the right of the Applications area of the Create Folder pane, click the Add Apps.

19
20
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The Applications window appears and shows all available applications.

2
4 Applications

O ' d o' d o' d o g O;o0 O gl

Search by application name: |

Applications

H:i Cards to Midnight 1.0
Streamed Application in Englizh for Windows

HS Cards to Midnight AppWave Template
Instant Packaging Template in English for Windows

@?Zip 9.20
Streamed Application in English for Windows

@?Zip 9.20.0.0
Streamed Application in English for YWindow s

@?Zip AppWave Template
Instant Packaging Template in Englizh for Windows

. Abiword 2.5.6
= Streamed Application in Englizh for Windowes

.. Abiword AppWave Template
¥ Instant Packaging Template in Endglizh for Wincdows

mnhundante 1.0
Streamed Application in Englizh for Windows

ﬁnhundante AppWave Template
Inztant Packaging Template in Englizh for Windows

AMP Font Yiewer 3.86
i Streamed Application in Englist for Windows

AMP Font Viewer AppWave Template
“Hnstant Packaging Template in English for Windows

Select

Filter |

1 2 . 69| Hexts

Close

Select the applications to add to this folder and then click Select.

At the bottom of the Create Folder pane, click Create Folder.

Download the AppWave Browser from the main page of AppWave console and then login
to the AppWave Browser using the user name just created and you will see that this user

now has access to the applications specified here.
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Folders allow you to restrict users and groups to a certain set of products and licenses available
on AppWave.

Grouping users enables you to grant or deny access to applications to the whole group at once,
making the user administration more efficient in an environment where there are many users.

If local users are permitted in the System Properties, users running AppWave Browser for the first
time without an account will automatically have individual accounts created for them. This is
related to the System Properties > Allow client to register user option. The AppWave
administrator can also add users individually or in a batch using the AppWave MANAGE USERS
& GROUPS, Users pane. Users can also be added dynamically through the LDAP facility.

This section describes folders, user, and group administration and contains these topics:

® Managing Folders

¢ Managing Users

® Managing Groups

NOTE: Users will not see changes made to their user permissions, groups or folders
until they restart AppWave Browser.

MANAGING FOLDERS

Creating and assigning folders allows you to restrict users and groups to a certain set of
products and licenses available on AppWave. By default, AppWave is configured with the
following folders:

e All Apps: Provides access to specified applications to all AppWave Browser users. The All
Apps folder can be edited to provide access to only specific applications, but this folder
cannot be deleted. Attributes of the folder such as users, group, properties, applications
and notes can be changed.

e All-Access: Provides access to all Embarcadero applications to all AppWave Browser users.
The properties of this folder are fully editable and it can be deleted.

¢ Popular, Productivity, Utility, Database Tools, IDEs, and Developer Tools are also
available at install and are subsets of the All Apps folder. The properties of these folders are
fully editable and they can be deleted.

e Licensed Apps: 3rd party apps broadcasted to AppWave or imported manually to AppWave
are automatically added to this folder. The level of AppWave Edition license you have
purchased determines how many 3rd apps this folder and your AppWave catalog can
contain.

Folders you create appear in the MANAGE FOLDERS menu.

This section covers the following topics:
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Create Folders

Use Existing Folders to Create a New Folder
Edit Folders

Delete Folders
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CREATE FOLDERS
1 From the MANAGE FOLDERS menu, click App Folders.

2 At the bottom of the App Folders pane, click Create Folder.

The Create Folder pane appears.

%@F Create Folder

* Folder name: [ Cogy Trom existing folder

Properties; [J Read Only
[ Push all spplications te the specified users and graups

Description:

Uzers and Groups:

B addUsees 2 Groupe JE Ramove A8

= Apalications:
B agd tope M Remove 21

Wamings:

Motes:

The fiekz irdicated with an aslerisk () are required to camplete vaur regques

Creata Faldar ][ Cancal ]
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3 In the Folder name field, enter a folder name of up to 20 characters.

4 To create a folder that can be used to create other template, click Read Only so that it
cannot be inadvertently changed after creation. You can deselect Read Only at a later time
if you want to change the folder.

TIP: A read-only Folder cannot be changed until Read Only is deselected in the Edit Folder
dialog. When you deselect Read Only the system prompts you to confirm the action.

5 To create a folder that is based on another folder, click Copy from existing folder and then
choose the parent folder from the Folders dialog that appears. The Users and Groups and
Applications in the new folder will be synchronized with those of the existing folder.

6 To make the applications in this folder automatically available to the selected users and
groups, select Push all applications to the specified users and groups. When the user
starts AppWave Browser the apps will be downloaded to the users local disk.

7 In the Description field, enter a description of the folder of up to 1024 characters.

Assign groups and users to folders
8 Below and to the right of the Users and Groups area, click Add Users & Groups.

The Users and Groups window appears.
oo
& Users and Groups

Search for: | All “

Name
B admin
&4 Administrators
&4 All Users
&4 Authors

24 jacquelinef

b Mol b gil b BeN B

& labs

Cloge
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9 From the User and Groups window that appears, select the users and group you want to
share the privileges assigned to this folder and then click Select.

TIP:  If you have along list of users and groups, you can browse through the pages of names
or you can use the Search for and Filter options to reduce the names that appear. You
can click the Search for list and choose to display All users and groups, only Users or
only Groups. You can enter one or more letters in the Filter text box and then click
Filter. To revert to viewing all the users and groups, enter * in the Filter field and click
Filter.

The users and groups selected display in the Users and Groups area. Groups and users are
identified with recognizable icons.

Users and Groups: . &ll Users

&4 Administrator * Cortains all users fr...

«

/

User Group

TIP:  You can remove all users and groups from the folder by clicking Remove All below and
to the right of the Users and Groups area. You can remove an individual user or group
from the folder by hovering over its name and clicking the x that appears next to the
user or group name.
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10 To the right of the Applications area, click Add Apps.

The Applications window appears.

+y
+ Applications

Search by application name: | Filter |

Applications

H:i Cards to Midnight 1.0
Streamed Application in Englizh for Windows

HS Cards to Midnight AppWave Template
Instant Packaging Template in English for Windows

@?Zip 9.20
Streamed Application in English for Windows

@?Zip 9.20.0.0
Streamed Application in English for YWindow s

@?Zip AppWave Template
Instant Packaging Template in Englizh for Windows

. Abiword 2.5.6
= Streamed Application in Englizh for Windowes

.. Abiword AppWave Template
¥ Instant Packaging Template in Endglizh for Wincdows

mnhundante 1.0
Streamed Application in Englizh for Windows

mnhundante AppWave Template
Inztant Packaging Template in Englizh for Windows

_",AMP Font Viewer 3.86
i Streamed Application in Englist for Windows

O ' d o' d o' d o g O;o0 O gl

| AMP Font YViewer AppWave Template
“Hnstant Packaging Template in English for Windows

1 2 . 69| Hexts

Select Close

11 In the Applications window that appears, select the applications to add to this folder and
then click Select.

12 In the Notes field you can enter additional information about the folder you want to retain.
You can enter up to 1024 characters.
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13 Click Create Folder.

The folder summary page appears similar to the following.

?;;35 labs's Folder

Owned by: labs

labs's private folder

Uszers and Groups:
4 labe
Applications:
sa 12w req 4.5.0.0 = Microsoft Project 2010
Streamed Application in English for Windows ' Streamed Appication inEnglish for VWindowes

Any system warnings are posted to the Warnings area of App Folders for your information.
You can check for warnings by selecting MANAGE FOLDERS > App Folders and then
editing the folder you want to verify. Warnings appear similar to the following

.'.u ;_.-_,.

£ Mot all the uzers fram the group Al Users have licenses far 31 applications
Embarcadero® DB Performance Center™ 2.7 2

ERsStudio® Portal 1.6
ERwvin 7.3

NOTE: Folders created appear in the MANAGE FOLDERS menu, in alphabetical order.
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USE EXISTING FOLDERS TO CREATE A NEW FOLDER
1 From the MANAGE FOLDERS menu, choose App Folders.

?{.if App Folders
Searchh:n:Fnlders v

Saarch for Hames ] Descriptions [ notes

[] Folders Status
m ﬂ VA \/‘
Applications avalable for 8l uSers n the ApghVave Host )

[] Alfccoss £\ Warnings F
Embarcadero Applications avalable for all users in the Apphiave Host. R '
Studiollser's Folder N - s

O StudioUzer's private folder £ Warrings '
Test Folder : +

O Testing o

[] labs's Folder A ‘arninge P

lahs"s private folder

Create Folder
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2 Click Create Folder.

The Create Folder pane appears.

'{?Q‘ Create Folder

* Falder name: Cogy Trom existing folder
| l l

Properties; [J Read Only
[ Push all spplications te the specified users and graups

Deschption:

Uzers and Groups:

B addUsees 2 Groupe JE Ramove A8

= Apalications:
B agd tope M Remove 21

Wamings:

Motes:

The fields irdicated with an aslerisk (*) are required to complebe vaur reque s

Creata Faldar ][ Cancal ]
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3 Click Copy from existing folder and then from the Folders window, choose a folder and
then click Select.

The Users and Groups and the Applications areas of the new folder are populated with all
the users and groups, and all the applications of the folder selected.

4 Complete defining the folder as described in Create Folders.

NOTE: Folders created appear in the MANAGE FOLDERS menu, in alphabetical order.

EDIT FOLDERS
1 From the MANAGE FOLDERS menu, choose App Folders.

The App Folders pane appears.
?.:ai App Folders
Search by | Folders ¥

Search for: [¥] Mames [ Descriptions [ Motes

[] Folders Status

All Apps To— p
Applications available for all users inthe Apghvave Host o B '

All-Access G p
Embarcadero Applications available for all users in the ApphvWave Host, it '
Studiollser's Folder \Warmirs *
Studiollser's private folder il '
Test Folder P Ok 4
Tezting

labs"s Folder *

lahs"s private falder A VWarning

Create Folder

O O O 0O

2 Next to the folder you want to change, click the edit icon [ #]

The Edit Folder page appears where you add the relevant apps to the folder and specify
the users and groups that can make the changes desired and then click Save Folder to

effect the changes.

190 EMBARCADERO® APPWAVE™ 3.2.2 ADMINISTRATOR GUIDE



FOLDER, USER, AND GROUP MANAGEMENT

DELETE FOLDERS
1 From the MANAGE FOLDERS menu, choose App Folders.

The App Folders pane appears.
?;F App Folders
Search by | Folders e

Saarch for Hames ] Descriptions [ notes

[] Folders Status
4ll Apps VarmirnG -
Applications avalable for 8l uSers n the ApghVave Host Ak ' )

O] All-Access RTINS *
Embarcadero Applications avalable for all users in the Apphiave Host. ah TR '

O StudioUger's Folder Warmings *
StudioUzer's private folder L TR '
Test Folder oy »

O Testing -

I:I labs"s Folder . .
e Fey VUArmings -

labys"s private folder

Create Folder

2 Select one or more folders and click Delete Selected Folders.

MANAGING USERS

An Administrator can manage users from AppWave. This section contains the following topics
that relate to managing users from AppWave:

e Create a User Manually

e Create a User from an AppWave Browser Log In

e Create Users Using a CSV File

e View Users

e Change the Applications Available to a User or Group

e Delete Users

e Monitor User Activity

For information on integrating an LDAP server with AppWave and automating user and
group creation, see Import LDAP Users and Groups.
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CREATE A USER MANUALLY
1 From the MANAGE USERS & GROUPS menu, click Users.

The Users pane appears.

d
i U E e rE
Search for: SEErEh

o User Name

™

[0 A Jacouie

-

0 Aabs

Impart users I [ Create User ]
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2 Click Create User.

The Create User pane appears.
*Q
ks Create User

“Usemarne
Password: |
Email: |
Display Name: |

Member of

T g Groups b 4 Remove All

Cwmed Folders:

% odd Folders & Remaove All

Thi tiglids indicated wilk an asterisk () are required to complets your recuest.

| Create User || Cancel

3 Enter the name of the user, and optionally a password and the user’s email address.

NOTE: Entering a password is optional only if the system property, Allow blank
password has been set to On. For more information, see System Properties >
General tab.

4 In the Member of area, click Add Groups and then from the Groups window, choose the
groups the user should belong to, and then click Select.
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To grant the user access to applications on AppWave, in the Owned Folders area, click Add
Folders and then on the Folders window, select the folders containing the applications the
user should have access to, and then click Select.

Click Create User.

Notes

The following user groups are preconfigured with the AppWave and should be used as follows:

e All Users: Use to provide access to applications all users will want or need to use.

¢ Administrators have complete and unrestricted access to AppWave.

e Authors have access to AppWave Studio and using AppWave Studio, they can master

applications and then broadcast them to AppWave.

CREATE A USER FROM AN APPWAVE BROWSER LOG IN

If the System Property, Allow client to register user has been set to On, and if the user does
not already have a user ID, a user account is automatically created when the user starts
AppWave Browser and connects to AppWave. The account created uses the user’s Windows
domain and user name when LDAP is enabled on AppWave. If LDAP is not enabled, the account
created uses the user's Windows user name. The account created has access to all the
applications specified by the All Apps folder.

CREATE USERS USING A CSV FILE

You can create users using a comma seprarated text file. This is an efficient way to create many
users.

1

194

In a text editor create and save a CSV file.

Entries in the CSV should be of the form: username [password, groups, certificates]
where:

password is optional only if the System Property, Allow blank password is set to On.
Otherwise, a blank password field invalidates the user entry. For more information, see

System Properties > General tab.

groups and certificates are optional

o certificates for licenses is formatted as: c1:c2:....cN

For example, importing “FK,g1:92,c1:c2” will create a user FK in groups g1 and g2 with
license certificates c1 and c2 assigned to the new user.
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2 Onthe MANAGE USERS & GROUPS menu, click Users.

The Users pane appears.

d
Search for: Search

| User Hame

0 A Jacauie

0 Aebs

Import users I [ Create User ]

3 Click Import users.

The Import Users pane appears.

#'8 Import Users

Import the users from a comma separated text file (CSV).

[(Browse. |

The expected format for a line in the file is:

usarname, Wsampasswond groupn st certificate_fist
where;

wsername - the user name (mandatory)

usernassword - the user's passward( [T the "Allow blank passward” system proparty is off, then reject blank password.)
[optional)

groun list - the list of groups user attends to, of the form: o102 .ol (optional)

cerificate_list - the list of cedificates, of the form: ¢1:c2:.. el (optional)

The impaorted users will be assigned to the All Apps Folder.

Download an example

4 Click Browse and then browse to the CSV file, select it, and then click Open.

5 Click Import.

Notes

® The imported users will be assigned to the All Users folder which has assigned to it the All
Apps folder.

® There are two ways to automate user creation, from a . csv text file or from an LDAP server.
For information on creating users by integrating with an LDAP server, see Import LDAP Users

and Groups.
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VIEW USERS
1 From the MANAGE USERS & GROUPS menu, select Users.

The Users pane appears.

S
s Users
Search for:
] User Name

™

0 A& Jacquie

-

0 Aabs

Impart users I [ Create User

AppWave lists all users alphabetically by user name.

2 To view a select user, in the Search for field, enter the first few letters of the user name and
then click Search.

CHANGE THE APPLICATIONS AVAILABLE TO A USER OR GROUP

The applications users have access to are dependent upon the which group they are assigned to
and which folders are assigned to that group. All users are assigned the All Users group, which
has assigned to it the All Apps folder. The All Apps folder by default grants access to all
applications. This folder can be modified to include a subset of the applications available and
then other folders can be created to grant access to specific applications required by specific
users. For more information, see Managing Users, Create Folders, and Edit Folders.
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DELETE USERS

You can delete only users locally created; users created via LDAP integration cannot be deleted
from the list of AppWave users. If a user is deleted from the LDAP server, the user will also be
deleted from the list of AppWave users when the next LDAP synchronization occurs.

1 From the MANAGE USERS & GROUPS menu, select Users.

The Users pane appears.

S
s Users
Search for:
] User Name

0 A& Jacquie

0 Aabs

Impart users I [ Create User

AppWave lists all users alphabetically by user name.
2 To select all users for deletion, select the checkbox next to User Name.

To select one or more individual users for deletion, select the checkbox next to the name of
each user you want to delete.

3 Click Delete.

MONITOR USER ACTIVITY

From the REPORTING menu, there are a variety of reports that you can generate which measure
user activity. For more information, see Create Usage History Reports.

MANAGING GROUPS

Creating a group and then associating users to that group enables you to manage users as a
group, allowing you to grant or deny access to applications to the whole group at once, making
the process more efficient in an environment where there are many users.

This section is comprised of the following topics:

e Use the Preconfigured Groups

* Create Groups
e View, Edit, and Delete Groups
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USE THE PRECONFIGURED GROUPS

The following are the preconfigured groups:
¢ Administrators have complete and unrestricted access to AppWave.

e All Users contains all AppWave users. By default, this group provides access to all
applications available on AppWave.

e Authors have access to AppWave Studio and can master applications and broadcast them
with AppWave Studio.

These groups cannot be deleted, but you can add to or remove users from these groups.

CREATE GROUPS

Grouping users allows you to efficiently manage users who share the same application
requirements. Once a group is created, you can include that group in the list of users and groups
who have access to a specific folder. (For information on folders, see Managing Folders.) Groups
can be manually created, or automatically created via LDAP integration. LDAP groups on
AppWave cannot be changed or deleted. Changes required to these groups must be applied at
the LDAP server and affect AppWave groups when the next synchronization is performed.

1 From the MANAGE USERS & GROUPS menu, click Groups.

The Manage Groups pane appears.
S0
& Manage Groups

Search for: .

Group Mame

& Administrators &
Adminiztrators have complete and unrestricted access to AppWave.

& all Users »
Contsins all Azphvave uzers. '

.. Authors >

= Pathors can broadoast apps to Appiftiave.
Create Group
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2 On the Manage Groups pane, click Create Group.

The Create Group pane appears.

+~';”5i Create Group

¥ Group narme:

Group description

Members:

O sddmembers 3 Remove Al

Member of

B agd Groups M Remove 21

Crwmed Folders:

U Add Folders 3 Remove A1

The fields indicated with an asterizk (*) are reguired to complete your request.

| Create Group || Cancel |

3 Enter a Group name and then enter a Group description if desired.

4 To the right of the Members area, click Add Members, and in the Users and Groups
window that appears, choose the users and groups you want to belong to this group, and
then click Select.
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5 To the right of the Member of area, click Add Groups and in the Groups window that
appears, choose the groups you want this group to belong to, and then click Select.

6 To the right of Owned Folders, click Add Folders and in the Folders window that appears,
choose the folders you want this group to have access to.

7 Click Create Group.

Notes

® Once you create a group, you can apply a folder to all users in that group, granting or
denying them access to certain applications as a group. For more information, see
Managing Folders.

e If you have an LDAP server, you can import the users and groups from that server. For more
information, see Import LDAP Users and Groups.
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VIEW, EDIT, AND DELETE GROUPS
1 From the MANAGE USERS & GROUPS menu, click Groups.

The Manage Groups page appears.

[
& Manage Groups

Searchfor: .

Group Marme

& Administrators Y
Acminiztrators heve complete and unrestricted access to Appitawe.

& all Users &
Contains all Apovave uzers. ’

. Authors »

L - Srarr—
Create Group

Pathors cen broadoast apps to Appiiave,

To view details of the group, such as the members of the group, including users and groups,
and the licenses this group has access to, click the group name. From the group details
pane that appears, you can click Edit Group to change any of the group details.

To edit the group, click the edit icon ( #) to the right of the group name. From the group
details pane that appears, you can change any of the group details.

To delete a group that was created locally, click the checkbox to the left of the name of the
group and then click Delete.

NOTE: The following groups are system generated and cannot be deleted: All Users,
Administrators, and Authors.

You can create groups to manage your organization. A group can contain zero or more
users and can also encompass other groups or subgroups. Once a group has been created,
you can later edit the group by adding or removing users and groups or deleting the group
from AppWave.

EMBARCADERO® APPWAVE™ 3.2.2 ADMINISTRATOR GUIDE 201



FOLDER, USER, AND GROUP MANAGEMENT

202 EMBARCADERO® APPWAVE™ 3.2.2 ADMINISTRATOR GUIDE



APPLICATION MANAGEMENT

This section includes these topics:

¢ Understanding AppWave Apps

e Caching Apps on AppWave

® Monitoring Download Progress

¢ Importing Applications to the Product Repository

e Obtaining Embarcadero XE Apps Manually

¢ Understanding App Inventory

* Automatically Updating the Application Catalog

e Manually Updating the Application Catalog

e Moderating Product Reviews

e Managing Catalog Banners

e Downloading Applications to Users

UNDERSTANDING APPWAVE APPS

In addition to standard installation executable for all Embarcadero products, Embarcadero also
provides AppWave App versions for many of our products.

AppWave App executables (Apps) provide click-and-run functionality for each product, to
simplify deployment and enable side-by-side versioning of products. Apps are also ideal in
locked-down desktop environments because they do not affect system files or system registry
settings.

AppWave Apps run within their own space without sharing DLLs or system-wide settings that
could conflict with other applications. Application data, including configuration and license
information, is stored locally on the hard disk, separate from the executable itself.

AppWave Apps run on the local machine and are launched from either the local hard drive or
over the network using AppWave Browser.

Apps are provisioned and licensed by AppWave and then accessed using AppWave Browser. In
this scenario, AppWave obtains software updates from Embarcadero servers and makes them
available to the AppWave Browser user.

Using AppWave Apps on a shared server avoids the need to keep multiple machines updated
with new versions. By keeping the AppWave version up to date, you will automatically gain
access to the latest versions of the products.
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AppWave Apps benefit from AppWave application streaming, because the application will
begin to open before the App has been fully downloaded. However, users who need frequent
access to an application should run the file locally, because that is typically faster than running it
from AppWave.

CACHING APPS ON APPWAVE

AppWave manages Embarcadero product installers, streamed Apps, and third-party Apps that
you master with AppWave Studio and lets you make them available to users of AppWave
Browser. To obtain your licensed installers and executables, you download them from
Embarcadero to your AppWave. This process is called “caching” or “charging AppWave".

The application catalog is the list of products you have licensed and can manage with AppWave.

You can keep AppWave up-to-date by automatically downloading new product versions or by
choosing to download updated applications from the notifications.

If this is not the first time you charge AppWave, first update your product catalog. This ensures
you are aware of the most up-to-date product versions and allows you to cache new versions.
For more information, see Configuring Catalog Updates.

1 On the MANAGE APPS menu, click App Inventory.

The App Inventory pane appears where you can see which applications have been cached
on AppWave, applications available on the Embarcadero AppWave Store, and which
applications are missing some versions.

:Tﬁ App Inventory

43T applications available on AppWave
Search Apps: | Search
Show: [¥]apps [¥Iweb Apps (] instaliers [ Tempiates

¥ Only latest versions [T show only catalog size restricied

Ll Applications Status

123 Free Solitaire 20098 7.2
Sireamed Application in Englizh for Windows Ak Internet Aovailable ‘5’ ‘Q“
Created by: Embarcedero on Aug 20 2010

Inity Media Player 2.1.0
Sireamed Application in English for Windows A Internet Avallabke v 4 i
Created by, Embarcedero on dpr 17, 2000

TZip 9.20.0.0 -
s Streamed Application in English for Windows Ed avaiabie a u
Created by: HathyE on Dec 16, 20710

El B E

TIP:  Applications that have been reviewed appear with their star ratings beside their names.
You can see the review contents by choosing MANAGE APPS > Moderate Reviews
and then clicking Search. For more information, see Moderating Product Reviews.
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The following describes the possible entries in the Status column:

¢ Available indicates that all versions of the application have been cached.

* Not all versions available indicates that some versions of the application have been
cached.

¢ Internet Available indicates that you have not yet downloaded any versions of the
application but they are available on the Embarcadero AppWave Store.

¢ Unavailable indicates that the app or template is not available on your private AppWave
nor on the Embarcadero AppWave Store, however, you can click the arrow and import the
mastered app or template, or an AppWave Studio user can master the app and then
broadcast it to your AppWave to make it Available.

¢ Not streamed on any service indicates that the application has been unpublished and is

not available to Browser users. You can publish £ and unpublish £ applications by
clicking the respective icon in the Status column.

2 Click the title of any application for which the status is either Not all versions available or
Internet Available.

The product page appears. The most recent release of the application appears at the top of
the page.

LY DBArtisan®
9.0.0

[] applications Release Date Status

DBArtizand 9.0.0
[[] streamed 2pphcstion in Engish for Window s Jun 9. 2011 A Inlernet Avaiakble i S
Created by Embarcadern

DEArtisan® 9.0.0
[ wstalies in Englisty for Windows Jun 10, 201 AL Internet Avaiable T g
Created by, Embarcadsro

Show Okksr Versions

AppWave Template

1 Applications Release Date Statiis

DBArtisan® AppWave Template
[0 nstant Packaging Template in Engizh for Windows Jan 1, 2010 Ab Internet Avaisble . 4
Created by Embarcaders

Depending on availability, there may be an AppWave Template available for the
application. The AppWave Template is used in AppWave Studio to master an application as
an App for broadcasting onto AppWave, where AppWave can manage and monitor
application usage. For more information, see the AppWave Studio User Guide.
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3 To cache all available versions of the application and template, click Cache All Versions.

Note: Caching may take hours to complete depending on your network connection. You
can alternatively purchase the All-Access Media Kit from Embarcadero, which is a set of
DVDs that have all the software your license entitles you to. You can then update and cache
all your applications from MANAGE APPS > Version Updates, where you can choose
Manually update your applications.

To cache a specific version, click the download icon [&] in the product Status column.

MONITORING DOWNLOAD PROGRESS

1

206

Actions for selected applications:

To view the product update progress, on the MANAGE APPS menu, click Download
Progress.

The overall progress of all the caching instances initiated displays at the top of the
Download Progress page.

The Download Progress page appears where you can Cancel, Pause or Resume caching of
any listed application whose status is In progress.

& Download Progress . Total: 43% . +
[ Application Progress Status
Hellowaorldtest . e
O Streamed Appkcation in Engish for Windows a9 (107 1 of 25060 ) | inprogres:

Required 153970, free 18.32G

[ Cancel |[ Pause ” Resume |

% Download History

Application Application Size  Caching Date

DBArtizan® §.7.4 - e
Installer in Englsh for Windows 112 85M Cict 30, 2000 4;3710 PM

Streamed Appbcation in Engish for YWindows ZEZLLL Srinl 2L

The Download page also displays Download History, which displays the name and size of
the application cached and when the product was cached.
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2 To pause downloading of an application, select the checkbox next to the application and
then click Pause. The caching is paused until you click Resume or Cancel.

To cancel downloading of an application, select the checkbox next to the application and
then click Cancel. The product is removed from the list of caching products.

To resume downloading of an application, select the checkbox next to the application and
then click Resume.

IMPORTING APPLICATIONS TO THE PRODUCT REPOSITORY

If you are upgrading from a previous version of AppWave (previously known as ToolCloud), you
can import the applications in your previous repository to the new repository.

1 On the MANAGE APPS menu, select App Inventory.
The App Inventory pane appears.

_:Z«j App Inventory

42T applications available on AppWave
Search Apps: [ saarch
Show: [¥|apps [¥Iweb Apps (¥ installers [ Tempiates

[¥] only latest versions [C] Show only catalog size restricted

Applications Status

121 Free Solitaire 20092 7.2
& Sireamed Application in Englizh for Windows Ak Internet dovailable ‘3’ ‘Qﬁ
Created by: Embarcedero on Aug 20 2018

i WA Bie PMleeee— T A
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2 Toimport all the application binaries for applications that already exist on AppWave in
another repository, click Import All Apps, and then in the Import Apps dialog, enter the
location of the repository, and then click Submit.

To import an individual application, click the name of the application you want to add to the
AppWave repository.

The product details pane appears.

LY DBArtisan®
9.0.0

[ applications Release Date Status

DBArtizand 9.0.0
[ =treamed Apphcation in Engish for Windowes Jun 9, 2011 A Infernet Avaiable i g 4
Created by Embarcadern

DEArtisane 9.0.0

[ wstalies in Englsty for Windows Jun 10, 2011 Ak Irternet Avaiable > Lt
Created by, Embarcadero

Show Qider Versions

AppWave Template

1 Applications Release Date Stalus

DBArtisan® AppWave Template
[0 instant Packaging Template in Engizh for Windows Jan 1, 2010 A% Internet Avaiable 4
Created by Embarcadero

Select the version you want to import and then in the Status column, click the import icon

[4]. On the Import applications pane that appears, enter the location of the binary of the
product version selected and then click Submit.

OBTAINING EMBARCADERO XE APPS MANUALLY

In some cases, you may need to add products to the product catalog manually. For example,
your security policies may not permit applications to download other applications from the
internet, or you may have installed AppWave from a DVD. In these cases, you can download
applications directly from the Embarcadero Developer Network (EDN) and then make them
available to AppWave.

1 Navigate to

https://members.embarcadero.com/Allaccess.aspx

on the EDN.
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EHELISH oz ok [ ciaRcH o

EMBARCADERO DEVELOPER NETV EJRR » Member Services

CORMMUNITIES ARTICLES BLOGS RESOURCES DOWNLOADS

Welcome to Embarcadero® All-Access™,

Pleaze login or creats your sceount.
=Y Loogin:

i

L P L agin usi i cresienti i

@in usino yaur GpeniD credentials

* Pgasword: i

T Mol & Desgloper Hateork member? Join Toikad |

* Remarmibes "_'“E‘ A0 |deys. (Chaose the rasmber of days for your USER cookie ba lass, Set a0 far & fenporary caokie )
or

| Laogin | Errail my passwand ]

Semer ALsoonse from: MERE

2 Login using the your developer network credentials.

3 On the developer network Member Services page that appears, on the left side of the
page, click My Member Services and then click Embarcadero All-Access.

4 In the Enter your passcode box, enter the license certificate number. A list of available
products appears.

5 To download App (.app) files, in the OPTIONS column, click the download icon [(£)].

To download application installers, click the downloads list icon [\&)]. A list of downloads
available displays. Click the name of the version you want to download. EDN downloads the
products to your machine to the folder specified in your browser.

6 Place the application executables in a shared location accessible by AppWave.
7 From the MANAGE APPS menu, click App Inventory.

8 In the App Inventory list, locate the name of the application executable you downloaded
from the EDN and click it.

9 In the application details page, find the name of the specific application file you
downloaded from the EDN, click the checkbox next to its name and then click the Import

Apps icon [4].

10 Enter the location of the application executable downloaded from the EDN and then click
Submit.

The application executable is imported into AppWave and will show as available as soon as
the caching has completed.

EMBARCADERO® APPWAVE™ 3.2.2 ADMINISTRATOR GUIDE 209



APPLICATION MANAGEMENT

OBTAINING EMBARCADERO XE APPS VIA THE APPWAVE MEDIA
KIT

The AppWave Media Kit is used to install AppWave when you do not have access to the Internet
from the machine designated to be the AppWave server or when you want to install the Apps
Embarcadero provides, without having to download them from the AppWave Store. This section
helps you install AppWave Apps.

NOTE: For information on upgrading an existing ToolCloud 1.x installation using the
AppWave Media Kit, see the upgrade instructions in ReadMe.htm.
1 Log in to the AppWave console using admin credentials.

From the MANAGE APPS menu, click Version Updates.

At the bottom of the page, click Manually update your applications.

A~ N

If you have purchased AppWave for Custom Apps licenses and want to be able to use the
templates you must perform steps 5 and 6 in order. Otherwise, proceed to step 7.

5 Import PADE Plug-ins as follows:

In the Media Kit location field, enter the location of the directory on the setup disk
containing the PADE Plug-ins, such as E:\PADE.

Click Submit.
Once the list is populated, at the bottom of the page, click Import.
CAUTION: Import PADE Plug-ins first, Template configuration requires that the PADE
plug-ins be already present.
6 Import Templates
At the bottom of the Version Updates page, click Manually update your applications.

In the Media Kit location field, enter the location of the directory on the setup disk
containing the Templates, such as E:\\Templates.

Click Submit.

Once the list is populated, at the bottom of the page, click Import.
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Import Apps
At the bottom of the Version Updates page, click Manually update your applications.

In the Media Kit location field, enter the location of the directory on the setup disk
containing the Apps, such as E:\Apps.

Click Submit.
Once the list is populated, at the bottom of the page, click Import.

This will update the App Inventory with Apps that once cached on AppWave can be
broadcasted to AppWave Browser users.

Import Installers

There are two ways to import installers. Choose one of the following methods:

¢ Import Installers Individually

o |mport All Installers at Once

IMPORT INSTALLERS INDIVIDUALLY

1
2
3

From the MANAGE APPS menu, click App Inventory.
On the App Inventory page, locate the App with an installer and click the App Title entry.

On the App page that appears, locate the installer and at the far right of the page, click the
Import Apps icon [4+].

On the Import Apps... page, in the Import location field, enter the location of the directory
on the product disk containing the installer file, such as E: \Install Files.

Click Submit.

This will update the App Inventory with application installers that an AppWave Browser user
can download and then install on their system and run the application locally.

IMPORT ALL INSTALLERS AT ONCE

1
2

At the bottom of the Version Updates page, click Manually update your applications.

In the Media Kit location field, enter the location of the directory on the setup disk
containing the all_products.tc file, such as E:\.

Click Submit.

Once the list is populated, at the bottom of the page, click Import.
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IMPORTING 3RD PARTY APPS

3rd party apps can either be broadcasted to AppWave from AppWave Studio or you can import
the .app file manually as follows:

1

2
3
4
5
6

Copy the app to the machine on which AppWave is installed and then open the AppWave
Admin console in a browser or AppWave tab on the AppWave Browser on that machine.

Launch the AppWave console on the machine on which AppWave is installed.

From the MANAGE APPS menu, select Version Updates.

At the bottom of the Version Updates page, click Manually update your applications.
On the Manually Update Applications page, enter the path to the mastered app.

Optionally add folders to Destination folders and then click Submit.

3 Manually Update Applications

* Media Kit location:

Type the path to upload fram.
B must e a local path on the AppWave Host or an UNC path (Wmaching\sharg\path)

Destination folders

® add Foiders B Remave Al

The Tields indicated with an astensk (") are required to complete your request

212

Submit
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UNDERSTANDING APP INVENTORY

The Status column on the App Inventory pane indicates whether all versions of a product are
cached or some versions are missing or no versions are cached. When you click a product name,
the product details page appears which indicates exactly which versions are downloaded and
which are missing.

1 From the MANAGE APPS menu, click App Inventory.

A listing of all the products available displays.

<4 App Inventory

42T applications available on AppWave

Search Apps: [ saarch

Show: [v]apps [¥web apps (¥instatiers [l Tempiates

[¥] only Iatest versions [Z] Show only catalog size restricted |

i Applications Status

121 Free Solitaire 20092 7.2
Streamed Application in Englzh for Windows AL Internet Availabie & 4
Created by: Embarcedero on Aug 20 2018

Jnity Media Player 2.1.0

Sireamed Application in English for Yindows A Internet Avallable 13" ‘ﬁ*
Created by; Embarcadero on Agr 17, 2010

TZip 9.20.0.0 -
Streamed Application in English for Windows Ed svaishie e u
Created by KathyE on Dec 16, 2010

BB e

TIP:  You can click the filters in the Show area to limit the number of apps that appear in your
inventory listing.

2 To obtain more details on application availability, click the name of an application.
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‘ CCleaner
2.36.0.1233

CCleaner

[ cleansr is the number-one tool for cleaning your Winedows PC, It protects your privacy  Oct 1, 2010 4 4
onling and makes your computer faster and more secure.
AppWave Template
CCleaner
[ coisaner is the number-one teol for cleaning your Windows PC. | protects your privacy  Sep 28, 2010 Ed avsiabie 4

onling and makes your comguder Taster and more Secure.

Delete Apps ] Cache All Versions ] I Import All Yersions ]
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BROWSING THE APP CATALOG

On AppWave Admin you can browse the app catalog in much the same way as you would
browse the AppWave Store.

Access the Catalog from the Admin Dashboard.

Access the Catalog from the AppWave Home page.

Get the AppWave Browser

Get the latest version of the AppWave Browser for
Windows (English version)

Flease note: Mo ivaal! the Agpiliswe Bmoweern
Faulmishative pavileges ae mywied fo the Wndows
opewting syshes you ame installing o, Dudng siadup you
aray e eguied b pmude Me falowing Apoilisve sddmos:

appiE s sasn L embar cadero.com:Bd

Irlr_':ta“ m

1 From the AppWave Dashboard or from the AppWave Home page, click BROWSE
CATALOG and a catalog similar to the following appears.
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appwave

Hama

All Apps

AllAcoess
Communications
Catabase Tooks
Developer Taols
Edlucation

IDEs

Medla Applicatlons
Fopulan
Froducivity

LIP

Wtility

Highest Rated Apps Wigta Al -
[ -
ﬁ l }
123 Free Solitail.. 3niny Wedia Pl TZip 20 AR <= 26,1, AKIP Ford Viewser ..
TresCuddmnzs Inty Somweres. TOa Cvganizell. AWP DevTean ALzt

AbiWoid 208 ActpeeX Cainpatil... Adohee= Dl E Belobee @ B dadei & 1., Aajean Fansack™ 1.,
Az e o M S Lenhe Systenz ] Apdehe Systoma kit ek Lhe

P

You can give your users the URL to this catalog, without rising your security. The URL format
is as follows: http://<your AppWave names:<port numbers/catalog.html.
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From the private AppWave catalog, users can browser for applications, view app details, and run
apps. If they do not have AppWave Browser already installed, the user has the option to
download the AppWave launcher and install AppWave Browser.

appwave

Version:2.1.0
#o i ek | Al Apps. Media Aplicalions | 2nily Softwares

-
srarch
! | tome | Overview | Detalls Reviews Versions
| Al Apgs -
All-Arcess application Description

Jafy Media Flaysr has al satures of angnal MPLI :
Plays hunoreds of aifferent w20 snd sudio farmats, i
inziuding MPEG-1, -2 and - (D). 264 MPE, Ogg

wiortis sl A0 (Mans than 192 Wideo- urd 85

Audincodecs suppated ratwely). For mast media files,

o ackdtional codecs sre nesded [Bnany Codac

Fackage is alresdy include). Tha most importan

MFsyar optiors (aspect ratio, deirteracng, and
poslpmcEssing) can be configured wihout typing n

CAYpEiz COmmand-ina opiions

Commumcatons

Dilabase: Tooks

Lieveleper (ools
Educabion

IDEs

KMadia Applicalions

Fopukr

Froductimby [T ATy GENEH —

Likiiby

B Copymeghd 2012 Emibarcadern Technakogies, inc All Righls Resened

2 The administrator can return to the AppWave Dashboard by clicking the browser back
button.
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AUTOMATICALLY UPDATING THE APPLICATION CATALOG

Automatically updating the application catalog ensures you obtain all new product versions. On
the MANAGE APPS menu, click Version Updates.

The Version Updates pane appears.

H_—j Version Updates

The AppWWave Store regularly releases new versions of All-Access subscription applications. Please choose how to update
tham:

& Update application catalog but don't download applications {recommended)

) Update application catalog and download new versions of applications already svailable on your App¥Wave
O Approve application catalog updates (approval requests are sent via notfications)

O Turn off automatic updates

Do thiz | Every day | at 100 Pk »

Custornize the applications included in version updates §

Last Updated: Jun 9, 2011 3:21:55 PM | Update Now

W Test connection 10 Sl sl is successiul

3 Choose an update option.

Update application catalog but don’t download applications: Checks the Embarcadero
AppWave Store at the frequency defined in the Do this area but does not automatically
download the product updates.

Update application catalog and download new versions...: Checks the Embarcadero
AppWave Store at the frequency defined in the Do this area and automatically downloads
any available updates for applications already available on your AppWave.

Approve application catalog updates: Checks the Embarcadero AppWave Store at the
frequency defined in the Do this area and sends a notification when an update is available.
Check NOTIFICATIONS for available updates.

Turn off automatic updates: Does not check for downloads and available updates from the
Embarcadero AppWave Store.

4 Set the frequency at which AppWave connects to the Embarcadero AppWave Store to
receive updates or a list of updates.
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5 If you chose any of the options except Turn off automatic updates, you can choose which
applications you want to be automatically updated. Click the arrows [ £] next to Customize
the applications included in version updates and the list of products available to you on
the Embarcadero AppWave Store displays.

Cugtomize the applications included in varsion updates 3§

Streamed Instailar Appiave Streamed retaller Aop\ave
Ap - Template App e Template
(8 oo +Buiber & ¥ W v W CEaHisanE I W ¥
&l pelonio T ¥ W Edrephi prisn™ ¥ ¥ ~
Ll ERStudio® Business 3 ¥ W pERShulion Dets Arckitect v W 73
Rrchitecd
= , [ [ v CHERSuloB Sottware ™ ] I
Archfect
Bl EREtudin® Viewer o (7 @ EdEnbscadeosDn Chane v M I
Ianser
ﬂ Embarcadero® 08 ™ v ™ Embse caderoE DB - " v
Croimizes ™ Z Z ¥ Performance Center™ & Z F
m r imiger™ b F M Gntebsse v b F
ElLBuilder® W W ¥ P Micrasoft Project 2010 ¥ W ¥
RAD Studic v W VGl Esdere ] W 3
=l Rayicl 010 G ¥ o
Streamed App = Al Bo Mone Installer E= Al Bo Mone Appiave Template  B=A Bo Mone

To choose all applications, click All.
To deselect all applications, click None.

To select specific applications, deselect the applications you don’t want to automatically
update and select the applications you want to automatically update.

6 Click Save.

You will receive a notification whenever the application catalog has been updated with new
applications or when a new version of an application is available. For more information on
notifications, see Handling Notifications.

MANUALLY UPDATING THE APPLICATION CATALOG

Embarcadero makes available a Media Kit which contains the Apps and installers of all the
products your license entitles you to. Instead of downloading these applications from the
Embarcadero AppWave Store to your own AppWave, you can buy and install the Media Kit and
then update the application catalog with the Media Kit.

EMBARCADERO® APPWAVE™ 3.2.2 ADMINISTRATOR GUIDE 219



APPLICATION MANAGEMENT

The procedure below can be used to update your applications from the Media Kit.

1 From the MANAGE APPS menu, select Version Updates.
2 At the bottom of the Version Updates page, click Manually update your applications.

3 On the Manually Update Applications page, enter the path to the Media Kit or mastered
app and then click Submit.

NOTE: When moving mastered apps, the app file must be located on the disk of the
AppWave or AppWave Store.

This will update the application catalog and the applications available on AppWave.

MODERATING PRODUCT REVIEWS

To approve or disapprove product reviews or otherwise moderate user review comments, set
your review preferences to Restricted mode in the System Properties. For more information, see
System Properties > General tab.

When moderation is enabled, reviews added to AppWave are not immediately published. Their
initial status is set to pending. A notification is added to the Notifications and if email is setup
on the System Properties pane then an email is sent to notify the administrator that there are
reviews pending approval. There is also a Moderate Reviews option on the Dashboard that
indicates how many reviews are pending and which is a launch point for the Moderate Reviews
management page. The Moderate Reviews option on the Dashboard appears only if there is at
least one review pending.

1 From the MANAGE APPS menu, click Moderate Reviews.
The Moderate Reviews page appears and initially displays no reviews.

2 To view all pending reviews, select Pending reviews and then click Search.
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a Moderate Reviews
Search reviews for: ﬁgplicatinn v|. | search |

O all reviews O active reviews & Pending reviews O Inactive reviews

Lorem ipsum dolor sit amet by Lames On February 20, 2010 ([:L,ltl r;,-'u]

Sriricke Deimas -
@
Lorermn ipsum dolor sitamet, consectetur adipiscing elit. Praesent non elit eros, daplbus diclum saplen. Morbl volutpat susciplt 3%
lacinia. Suspendisse rhoncus, nulla eget feugiat maths, ipsum velit dictum sapien, guis malesuada enim mauris at elit. Proin
nec tellus ut puros lacinia gravida. Vestibulum commaodo enim quis massa poria facilisis sit amet ...
Lorem ipsum dolor sit amet by Loms On February 20, 2010 ([ 30 507 .
Wiy Oelwos E

Lorem ipsurn dolor 5it amet, consectetur adipiscing elit. Praesent non elit eros, daplbus dicturn saplen, Morbl volutpat suscipit
lacinia. Suspendisse rhoncus, nulla eget feugiat mattis, ipsum velit dictum sapien, quis malesuada enim mauris at elit. Proin
nec tellus ut pures lacinia gravida. Yestibulum commaodo enim quis massa pora facilisis sit amet ...

The list of product reviews displays, in descending order of creation.

TIP:  When All Reviews is selected, this list contains all the reviews, including those that are
active, pending, and inactive (rejected).

The product review shows the product name, name of the review creator, the review rating,
and the review status. Initially, the reviews are sorted by application name.

The review comments display in condensed format. Only the first 350 characters of the
review are displayed initially. To view the entire text of the review, click....

Great product by adsie On March 7, 2010 [_’_}3 r—.-'3'.l
wiriniT  Delohi@

Delphi is one of the most respected and widely used Rapid Application Development (RAD) environments today. Ower 1.7
million developers wordwide choose Delphi over other fools becawse Delphi radically speeds deskiop, workstation, touch,
kiosk, and Web application development without Sacrificing an ounce af programming pover or control. Application

1 'i
Great product by sdeie On March &, 20010 | _JZ s € 11 h
Pririrink EAStudlo® Dats Architect Expand the review

]

Review details also include a star rating for that product. Thumbs up/ thumbs down details
indicate the number of users who gave the review a thumbs up, and the number of users
who gave the review a thumbs down.
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Filtering reviews

3

To view all reviews, ensure there is no text entered in the Search reviews for text box, click
All reviews and then click Search.

To view only reviews that have been approved, click Active reviews and then click Search.
Only approved reviews are viewable by AppWave Browser users.

To view only reviews that have not yet been approved or rejected, click Pending reviews
and then click Search.

To view only reviews that have been rejected, click Inactive reviews and then click Search.

To view reviews submitted by a specific user, select User from the Search reviews for list
and then click Search.

To view reviews pertaining to a specific tool, select Application from the Search reviews
for list and then click Search.

Processing reviews

4

To accept a review and publish it, click the check mark [ % ] next to the review.
To reject a review, click the red cross-out circle [ @] next to the review.

To restore a review, click the green restore icon [#1] next to the review.

To delete a review forever, click the x [42] next to the review.

Importing Reviews from Previous Repository or from an Archive

222

This may be useful in the case where you've removed an application from the system and
then, months later, decide to make the application available again and want to bring back
the reviews saved.

On the Moderate Reviews pane, click Import reviews.

On the Import Reviews pane, enter the path to the xml file containing the reviews, and then
click Import.
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MANAGING CATALOG BANNERS

You can customize your private AppWave catalog to display any number of banners. These
banners can be used to perhaps draw attention to new apps recently added apps or apps
suggested for your users. If you have more banners than can be shown on the catalog at any one
time, the banners that appear will be chosen randomly. Users can click on the banner to see
more details and run the associated app or open a URL associated with the app.

1 From MANAGE APPS, click Banners Management.

2 Click Create Banner.

(=]

=

5§ Banners Management

Search by name: Search |

Mo results found

Delate Selected Banners Create Banner |

3 On the Create Banner page, next to Applications, click Choose applications.

4 Select an application. The Application and Name fields are automatically completed.

g
4+ Create Banner

Applicalion [ Choose application

* Name:

LRL Address

* File:

(Banner image must be exactl 21303 pkels n size. Otherwize it wil be resized to this size)
The fields indicated with an asterisk (") are réquired 1o compleds your request.

[ Create ][ Reszeat Cancel ]

5 The bannericon in the catalog can either point the product page for the app in the private
AppWave catalog page or to another internet address of your specification.

To point to the app product page, do not enter a URL address.
To point to a different address, enter the URL preceded by http://.

6 Click Browse and locate the image you want to use for the banner.
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7 Click Create.

Your banner will now display on the private AppWave Catalog page.

appwave

= s a@Ppwave |

Al ADES
All-Access

Communicalions
Detabase Tools

Developer Tooks

e
Education ¥ ¥ |
DiES.

Media Applcations

Popular Highest Rated Apps Wi Al =

Froduckw iy

0 12% Free Joita.. TZIp 2.20.0.0 4 AMP Fant Viewer..

Likdity ¥ | B § | TreeCandGames TZip Organizsy... 1 -~ ERER
| A e A o dr i B A kA

anmy Media Fla... AIMP & 2.6.1. AbiWord 2.8.6

Inily Sultwanes_. MNP DevTeam 4 Abigeuee Cammu..
ek e ek ok g'l" 08 ke ek
[
Iﬂ {
Newast Apps View Al »

TIP:  You can further customize the appearance of the catalog by choosing a different css
file and logo picture. For more information, see System Properties > General tab.
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Your banner will also appear in the list of banners available.

éf’s Banners Management

Search by name:

["]  Banners

123 Free Solitaire 20098 7.2

Jnity Media Player 2.1

Dalate Salected Banners

Edit Banner

APPLICATION MANAGEMENT

Craate Banner

You can edit the banner by clicking the banner checkbox and then clicking the pencil icon.

The Edit Banner page appears where you can change all the properties of the banner,

except the application it is associated with.

Delete Banner

You can delete the banner by clicking the banners checkbox and then clicking Delete

Selected Banners.

The Remove Banners dialog appears where you can confirm your action.
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DOWNLOADING APPLICATIONS TO USERS

If you want certain applications to be automatically downloaded to a user’s local repository, you
can select the Push all applications to the specified Users and Groups option on the Create
Folder or Edit Folder dialogs. Then when the user starts AppWave Browser, the applications in
this folder will be automatically downloaded to their repository. You might want the applications
to be downloaded to the user for the following reasons:

The user may want to download an application for the following reasons:

e To run the application on a machine that does not have access to AppWave. In this case, you
can download the installer on a machine that has access to AppWave, copy the installer to
the machine with no AppWave access, and then run it on the other machine. You may need
a license key to run the application.

¢ To install the application at another time. In this case you can download the installer and
then run it later. For large applications, the installation will be much faster if the installer is
first copied locally.

e Your environment includes a backup AppWave license server and the user wants to be able
to run your applications when AppWave is unavailable but can access the backup license
server.

¢ To enable the user to use a workstation or network named application license when not
connected to AppWave, i.e offline license usage. For more information, see Configuring
Licenses for Offline Usage and_Assigning Licenses to Network Named Users.

For more information, see Managing Folders.
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APPWAVE INFRASTRUCTURE INTEGRATION

This section helps you integrate AppWave into your IT environment. This section is comprised of
the following topic:

e Distributing AppWave Browser Using Microsoft SCCM

DISTRIBUTING APPWAVE BROWSER USING MICROSOFT SCCM

This procedure describes the process required to package and deploy AppWave Browser in the
System Center Configuration Manager (SCCM) environment. You should have already installed
and configured SCCM 2007 SP1 in Windows Server 2008. This procedure is comprised of the
following mandatory steps.

e Create the Application Package

e Create a Program for the Package

e Advertise the Package

e Create and Update Distribution Points

CREATE THE APPLICATION PACKAGE

1 In the Configuration Manager Console, expand Site Database > Computer Management
> Software Distribution.

| Fle Acton View Window Heb
== | 2| B

H Sysbem Center Configuration Manager
=] i Site Database (ROM - SCCMO1, Romania Distril
® 2] Site Management
[ i Computer Management
4] Collections
=1 conficting Records
£l &5 Software Distribubion

-
B &Y mu
& & Software Updates
# aff Operabng System Deployment

2 Right-click Packages and select New > Package.
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=) & Software Distrbution == .
o i
oo B <eooocl,
3 & Software  Dsbbute o e £
5l 4y Operatng  Transfes Site Seltings Folger
3 LA AssetInt,  Copy Padages Search Pokder

T e e e Feedhack I

3 On the General page of the New Package Wizard, complete the package properties as
you want and click Next.

New Package Wizard

General

Data Source 'ﬁ' I&tlmduunhﬁ'mz.lm,m

Data Access
Distribution Settings Name: |AwBrowser
Reporting

iy Version: |2.1
Summary Manufacturer: |Errbarcadem
Progress Language: |EN, GB
Confirmation Comment: |

4 On the Data Source page, select This package contains source files.

5 Inthe Source Version area, click Set and specify the directory where the AppWave Browser
installer is located and then click OK.
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New Package Wizard

APPWAVE INFRASTRUCTURE INTEGRATION

g:! Data Source

General
[ Camsowce |
Data Access
Distribution Settings
Reporting
Secunty
SUMMANY
Progress
Confirmation

Spedfy whether this padkage contains source files. If it does, specify the initial location of the files
and set additional source file options.

¥ This package contains source files
SOUrce Version:
—Source directory

| o[ sty |

" Use a compressed copy of the source directory
" Always obtain fles from the source drectory

NOTE: This directory containing the AppWave Browser installer must be shared over

the network.

6 Ensure Always obtain files from the source directory is selected. Then click Next.

7 On the Data Access page, set the options as you want. Then click Next.

8 On the Distribution Settings page, click the Sending priority list and select High.Then

click Next.

Hew Package Wizard

gg Distribution Settings

General
Data Source
Data Access

Reporting

Spadfy the sending priority and the preferred sender to use when sending the padkage to child sites,

Sending priority: |rsgh [~
Preferred sender: | <tio Preference > |
—Branch distribution point content settings

% Automatically download content when packages are assigned to branch distribution paints

[~ Make this package available on protected distribution points when requested by dients
inside the protected boundaries

" Administrator manually copies this package to branch distribution points

9 On the Reporting page, ensure Use package properties for status MIF matching is
selected. Then click Next.
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New Package Wizard

General
Data Source
Data Access

Distribution Settings {* Use package properties for status MIF matching

DRSS - Uoe these fieds for status MIF matching:

Security

Spedfy how Management Information Format (MIF) files

10  On the Security page, set the security rights for the package class and instance rights. Then
click Next.

Usually the Class security rights are set to Read, Modify, Delete, Distribute, and Advertise.
The Instance security rights are usually set to Read, Modify, Delete, and Distribute.

New Package Wizard

gj Security

Specify the security rights that users have on this object dass or instance.
Data Source
Data Access
Distribution Settings SR
Reporting Mame Permissions

_ NT AUTHORITY\SYSTEM Read, Modify, Delete, Distribute, Ad...

SCCMO 1\Administrator Read, Modify, Delete, Distribute, Ad...

Summary
Progress
Confirmation
Instance security rights:
Name | Permissions |

SCCMO 1\Administrator Read, Modify, Delete, Distribute
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11 On the Summary page, review the choices you have made and ensure they are correct.

Then click Next.

The package creation starts

12 Click Next and the package creation starts. You will receive notification when the package is

complete.

CREATE A PROGRAM FOR THE PACKAGE

1 In the Configuration Manager Console, expand Computer Management > Software

Distribution > Packages > [AppWave Browser packagel].

2 Right-click Programs and then select New > Program.

EE Configuration Manager Console

4 Fle  Action View  Window  Help
|4 ep | 2 |mn ]

ﬂ System Center Configuration Manager =
= &) Site Database (ROM - SCCMO1, Romania i
# ) Site Management
= & Computer Management
= Collections
" Conficting Records
=) 6§ Software Distribution
[= L Packages
= 4§ Embarcadero AWBrowsar 2.
LB, Access Accounts

| 4 Operating System [
] Ll Asset Inteligence

| & Software Metering  Refresh
] Reparting

| B Desired Configurati  HelD

& [#] [4] 4] 4] &

Look for: | - nf

Name | RunTi

There are

3 On the General page of the New Program Wizard, fill in the program details and then click

Next.

In the Command line: box, enter AWBrowser.exe -silent -nolaunch. This enables you to

install AppWave Browser without user intervention and prevents the application from
launching when the installation is complete. If you want to install AppWave for all users on a
machine, add the -a command line option.

In the After running box, select ConfigMgr restarts computer. App\Wave Browser requires
a restart after installation when running in Turbo mode.
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Hew Program Wizard

Emvironment
Advanced
Windows Instaler
MOM Maintenance

SUSTENErY

Progress

Canfirmation

j Name: Iﬁ.WBruws:er

Your use of software deployed by ConfigMgr may be subject to icense terms. You should review any
applicable license terms prior to deploying software.

Comment: AWBrowser deployed by scem =]
=

Command line: [AwBrowser exe -slent -nolaunch Browse...

Startin: |

Run: [reormal =]

After running: [confighige restarts computer =|

Category: | =

4 On the Requirements page, complete the details as follows and then click Next:

232

Estimated disk space: Enter 100 MB

Maximum allowed run time (minutes): Enter 10

Select This program can run only on specified client platforms: and then choose any or
all of the following:

All X86 Windows Vista
All X86 Windows XP

All X86 Windows 7

All X64 Windows XP

All X64 Windows 7
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Hew Program Wizard

Q! Requirements

General

Advanced
Windows Installer
MO Maintenance

SUmMMAry

Confrmation

APPWAVE INFRASTRUCTURE INTEGRATION

A program's requirements determine whether it is appropriate for & parboular complter,

Estimated disk space: |10CI ﬂ ]I'-'IB ﬂ
Maximum allowed run time (minutes): |1{:| ﬂ

{" ' This program can run on any platform

{¥ | This program can run only on spedfied dient platforms:

] All xB& Windows Server 2008
Pl Al xB6 Windows Vista

bl All %86 Windows XP
1 Fas B S S Y A ,ﬂ

Additional requirements:

5 On the Environment page, from the Program can run: list, choose Whether or not a use is
logged on. In the Run mode area, choose Run with administrative rights and in the Drive
mode area, choose Runs with UNC name. Click Next.

New Program Wizard

Windows Instaler
MOM Mamtenance
Summany
Progress
Confirmation

1=

A program may require certain conditions to be true before it can run. Spedfy the conditions that
must be met for the program to run.

Program can run: |whether or it a user is logged on x|
- Runmode
€7 Run with user's rights

% Run with administrative rights

I | Allow users to interact with this program

~ Drive mode
(% Runs with UNC name
" Requires drive letter
" Requires spedfic drive letter (examphe: Z):
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6 On the Advanced page, accept the defaults (no selections) and click Next.

7 On the Windows Installer page, click Next because AppWave Browser is not a Windows
Installer package.

8 On the Mom Maintenance page, select Generate Operations Manager alert if this
program fails and then click Next.

New Program Wizard

gﬂ MOM Maintenance Mode

—— Microsoft Operations Manager (MOM) might generate alerts when this program runs. To avoid
Requirements receiving alerts for this planned maintenance, you can disable the alerts for the duration of the
Environment PROQEND.
Advanced
Windows Installer
[ioMMantenance I T Oisable Operations Manager alerts whie this program runs
Summary
Progress [V Generate Operations Manager alert if this program fails

9 On the Summary page, review the program summary and then click Next.

10 When the program completion confirmation appears, click Close.

ADVERTISE THE PACKAGE

Once a software distribution package has been created, along with programs to tell client
computers what to do with the package, you need to advertise the program that you want the
clients to run. Advertising the program makes a program available to a specified collection of
clients.

1 In the Configuration Manager Console, expand Computer Management > Software
Distribution.

2 Right-click Advertisements and then choose New > Advertisement.
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B8 Configuration Manager Console

S Fle  Action  View Window Help

e 7[m Hm

5E] System Center Configuration Manager
= ..,Q Site Database (ROM - SCCMO1, Rm[:l
¥ -'3 Site Management
= -5‘ Computer Management
0] Collections
2 Conflicting Records
Software Distribution
= [ Packages
5 %% Embarcadero AWBrowser 2.
LB Access Accounts
L2, Distribution Ponts
3 Programs
@ (Y Package Status

Distribute

&

Operating Sysher
'+

#

Advertisements 0 item:

Loak for: | x|l n |acon

| Package

a [nescssais ey
[ Software Update

3

m:tlnt:ﬁo:m Advertise Task Sequence

There aré no ibem

Advertisement
Advertisement For Device
Folder
Search Folder

-] I:’-E-;lgll

3 On the General page of the New Advertisement Wizard, enter the details for the
advertisement and click the Browse buttons to locate the Package, Program, and

Collection as required and then click Next.

New Advertisement Wizard

Schedue S ] heme [swEronser
Distribution Points
Sequrity
Summary
Progress =
Confirmation
Package: |Embarcadero AWBrowser 2.1EN, G8 Browse... |
Program: Iﬁ-‘-‘lﬁrww
Collection: Al Windows XP Systems

I Indude members of subcollections

NOTE:
application.

You should carefully plan which computers or users should receive the
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4 When prompted about distribution points and Are you sure you want to create this
advertisement, click Yes. We will update the distribution points later.

5 On the Schedule page, enter the Advertisement start time and then in the Mandatory
assignments area, click the star icon next to the directory icon.

6 On the Assignment Schedule dialog that appears, select Assign immediately after this
event and from the list choose As soon as possible and then click OK.

7 On the Schedule page, click the Priority list and choose High.

8 Click the Program rerun behavior and choose Rerun if failed previous attempt and then
click Next

HNew Advertisement Wizrard

Q General

%

e B

Schedule j Mame: [aweronser

Distribution Points

Interacton Comment: ﬂ

Security

Summany

Progress ;I

Confirmation
Package: [Embarcadero AWBrowser 2. 16N, GB Browse... |
Program: |-5.'.‘a3n:-'-rser ﬂ

Colecton:  [A vindows ¥ Systens

I Indude members of subcollections
9  On the Distribution Points page, set Advertisement behavior on a fast or slow LAN. The
following are the usual settings.
¢ Download content from distribution point and run locally
¢ Allow clients to fall back to unprotected distribution points
10 Click Next.
11 On the Interaction page, accept the details and click Next.

12 On the Security page, review the security instance and class right to ensure they are correct
and then click Next. These rights were assigned when you created the package.

13 On the Summary page, click Finish.
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CREATE AND UPDATE DISTRIBUTION POINTS
1 In the Configuration Manager Console, expand Computer Management > Software
Distribution > Packages and then expand the package we created in the first step of this
process, Create the Application Package on page 227.

_E'E' Configuration Manager Console
i Fle  Acion  View ‘Window Help
| 2[m|H]m

"ﬂ System Center Configuration Manager -
B L Site Database (ROM -SCCMOL, RomaniaDil |\
% (5 site Management ok |_
= g Computer Managemeant
) Collections
=% Conflcting Records Mame
E &§ Softwars Distribution
[= Ly Packages
B 4§ Embarcaders AWBrowser 2.
LB, Arcess Accounts

jmprwm New Distribution Ponts
& {1}y Package: Update Distibution
&Y Advertizements Manage Distribution Points

B & Software Updates Give Feedbadk

+ f; x&nﬁwtml}e View o
® | set Inteligence

H &a Software Metering HNew ‘Window from Here

& Reporting Refresh

B Desired Configuration

# [y Queries Help

A% Mekids Paics Mansnsment T
2 Right-click Distribution Points and then choose New Distribution Points.
3 On the General page of the New Distribution Points Wizard, click Next.

4 On the Copy Package page, select your SCCM server from the list of Distribution Points
and then click Next.
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New Distribution Points Wizard o x|

g_g Copy Package

Welcome:

DR <.t e dstiuton ot tht you want o copy the package .
Progress
Confemation e .

5 On the Confirmation page, click Close.

6 Inthe AppWave Browser package in the Configuration Manager Console tree, right-click
Distribution Points. Choose Update Distribution Points and then when prompted to
update the distribution points, click Yes.

7 OPTIONAL To accelerate distribution of the advertisements, you can initiate the Machine
Policy Retrieval & Evaluation Cycle and the User Policy Retrieval & Evaluation Cycle
actions. You can initiate these Actions on the Control Panel > Configuration Manager
Properties > Actions page of the client computers.
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| General | Components | Actions | Advanced | Updates | Configurations |

You can inttiate actions to occur on the Corfiguration Manager components
currently installed on your computer.

Actions:
Branch Distribution Point Maintenance Task l
Discovery Data Collection Cycle
File Collection Cycle i
Hardware Inventory Cycle

Machine Policy Retrieval & Evaluation Cycle
Software Inventory Cycle

Software Metering Usage Report Cycle
Software Updates Deployment Evaluation Cycle
User Policy Retrieval & Evaluation Cycle
Windows Installer Source List Update Cycle
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APPWAVE GLOSSARY

This glossary includes terms from AppWave Store, AppWave, AppWave Browser, AppWave
Studio, and All-Access.

A

.aib

This file contains all registry keys and values and also the file structure for the app.

.app

This is the filename extension for an AppWave-enabled application file. So once you have
managed [Product] in AppWave Studio it is saved in the file [Product].app. This file contains all
files necessaries to run it: .tca, metadata.xml, .stc, .toc, .aib, and .pref. It also contains EULA files,
icons, and screen shots.

QW

An .aw file is a template that stores information about an application. This information includes:
Product Name, Display Name, Version, Long Description, etc. The included files are: .tca,
metadata.xml, templateversions.dat, EULA, icons, and screen shots.

Acceptance Criteria

In order for an app to be mastered it must meet required specifications. For example, no beta
versions can be mastered, an original installer must be used, and Apps must be mastered using
the prefetch option.

Administrators

This is the group of AppWave users that have access to the administrative functions in
AppWave. They can access this functionality either through a web browser or through the Admin
tab in the AppWave Browser. By default, the Administrators group is a member of the Authors

group.

All-Access

Embarcadero All-Access licenses that are managed by AppWave provide you with industry-
leading database tools, including DBArtisan®, Rapid SQL®, ER/Studio® family of products, and
many more. They also provide powerful application development tools, including Delphi®,
JBuilder®, C++Builder®, the InterBase® SMP database, and more.

All-Access Pass

This is a license key that unlocks all applications for a given All-Access level.
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All Apps Folder

When installation is complete, the All Apps folder will not contain the All Users group. AppWave
Browser users have access only to applications corresponding to the license level assigned on
1.x through the migration folder after an upgrade. Apps appear in Pending only when they are
removed from All Apps folder; in this case the folder is not assigned to All Users group, but it
contains all apps.

All Users

This is the group that contains all AppWave users. Members of this group have access to the
Apps tab in the AppWave Browser. When a user connects to AppWave for the first time, they are
automatically added to the All Users group.

App

Once an application is mastered, it is referred to as an App. Apps are the applications that are
mastered into a single file that runs without installation. The application runs on the desktop,
locally and under ‘full power’ but does not change OS or registry. Apps run within their own
space, with no shared DLLs or other system-wide settings that could conflict with other
applications. Application data, including settings and licenses are stored locally on the hard
drive separate from the executable.

App Cache Size

This is the amount of memory set aside as cache for use with streamed applications.

App Channel
A channel is a landing page inside the AppWave Browser including an app description, reviews,
and an app/version selector. Each product has a channel.

ompany intranet.

Application Repository

AppWave distributes Embarcadero products through a local or shared repository. When you
specify the repository location, you then have to specify the access rights for that directory. The
AppWave Browser gets the streamed apps through the streaming server and others (installers)
have to be cached locally.

Application Service Provider (ASP)

A provider of streamable applications, which could be a user’s company IT group, a software
vendor, or an online gaming company. An ASP packages software applications into a format that
can be streamed to clients over the Internet or a ¢
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AppWave

AppWave is where you centrally provision, manage, and update your All-Access software and

licenses inside your own firewall. You control what product versions are available to end users.
With network licensing, you can use the server to centrally control the list of authorized users,

and what licenses they have access to.

AppWave (formerly known as 'host’)

The machine where AppWave is installed that the AppWave Browser connects to in order to
browse and download applications.

AppWave App

This is an application that was mastered with AppWave. These apps have instant access to your
products without installation. It is a ready-to-run app launched from the AppWave Store.

AppWave Browser

This is the client software that the AppWave user installs allowing a user to launch AppWave
applications. It provides a primary entry point to the various products used with All-Access. You
can launch, install, update, and select product versions, all from a single user interface. It can be
configured to run standalone, to receive products from Embarcadero, or to run with AppWave
on your own network.

AppWave Channel

A channel is a landing page inside the AppWave Browser including an app description, reviews,
and an app/version selector. Each product has a channel.

AppWave for Custom Apps

The product name for the license to package a customer's internal applications for use with
AppWave.

AppWave for [Product]

The product name for a license to use [Product] when it has been mastered and is available on
AppWave.

AppWave Name

The AppWave name is set by the Administrator in the System Management -> System
Properties page. You can set the name in General Properties in the AppWave name field. This is
the name of the AppWave, not the name of the machine that holds the Host. This AppWave
name appears as a folder in the Apps portion of the AppWave Browser.
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AppWave Network Mode

When using AppWave to manage applications, it operates in network mode. Users connect to
AppWave from a Web browser and download the AppWave Browser from the repository.
Licensing is automatically handled by AppWave.

AppWave Private Store

The AppWave Private Store describes the AppWave as an installed product catalog of apps

within an organization typically used to broadcast commercial and custom apps relevant to that
organization and accessed by employees of the same organization. The AppWave Private Store
is typically behind the company firewall and in many cases without direct access to the internet.

AppWave Public Store

The AppWave Public Store describes the AppWave accessible to the public containing free and
commercial vendor apps for purchase. The AppWave Public Store can be accessed by anyone
with access to the internet. This Store is hosted and managed by Embarcadero.

AppWave Store

The AppWave that Embarcadero maintains for all of the Embarcadero-provided applications
and templates and the e-commerce web site that allows customers to purchase applications
they can use in AppWave. In the AppWave Store the user can purchase applications that they
can use in AppWave. This includes Embarcadero-provided applications, templates, and e-
commerce web sites.

AppWave Studio

The application (within the AppWave Browser) that a user can use to master applications for
AppWave. You are walked through a series of steps where you master and then broadcast the
App file for your selected application. This can then be run on the local machine and be
launched from either the local hard drive or the network using AppWave Browser.

AppWave Mastering Template

An AppWave Template is a predefined plug-in that allows the user to master (or package) a
given application with default settings. It is a model for mastering an application, e.g. contains
branding information and information on which filter to run on the installer for the application. It
must respect all of the “Acceptance criteria”. The AppWave Template file (AW) is created by
the PADE Product Manager and is used to add Instant AppWave Mastering support to a server.

Authors

This is the group of AppWave users who are able to master applications for use in AppWave.
Members of this group have access to the Studio tab in the AppWave Browser. Authoring
permission is granted by the Administrator.

244 EMBARCADERO® APPWAVE™ 3.2.2 ADMINISTRATOR GUIDE



APPWAVE GLOSSARY

Autogrow

When streaming, if the cache cannot accommodate the size of the full app, the cache can
automatically grow to accommodate the new size. The Autogrow default setting is “On”, and
the command is available in the AppWave Browser under Menu->Options. If the Autogrow
setting is not selected you will be asked, via the browser, to increase the size of the cache to
meet the size requirements.

Auto Load

You have the option to always launch the AppWave Browser. This means that it automatically
loads when the operating system is started. Then any previously run apps that have been
downloaded are “auto loaded” as well as the catalog. Once an App is run, it automatically
loads each time.

B

B2B

Business to Business. B2B transactions are through purchase orders through our sales offices.

B2C

Business to Consumer. B2C transactions are processed with Cleverbridge as the payment
processor.

Bookmark

Bookmarks are shortcuts that link you to your favorite Apps in the AppWave Browser. These
bookmarks are in the AppBookmarks folder. You can create a bookmark by selecting an app in
the Application Window and then clicking the Bookmark icon located in the search field. The
selected app is added to the AppBookmarks folder in My Apps.

Brand

This is one of the steps of mastering an application in the AppWave Studio. An application is
identified or “branded”. The branding information includes product name, display name,
version, publisher, web site, icons, product description, licensing information, etc. This
information then appears in the Studio and/or AppWave Browser.

Broadcast

This is one of the steps of mastering an application in the AppWave Studio. Once you have
broadcast a product to AppWave, that product is streamed or made available to users via
AppWave.
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Browser
See AppWave Browser

C

Cache Folder

This is where you will store your download. This is your Product Repository.

Caching

Cashing occurs when you obtain your licensed installers and executables, and download them
from Embarcadero to your AppWave.

Channel

Channels, or groupings, can be created for any purpose, by an administrator. For example, you
could create the “New Hire Channel” to see all the applications needed to get started with your
work. A channel is a landing page inside the AppWave Browser including an app description,
reviews, and an app/version selector. Each product has a channel.

Client-Centered Environment

Also known as a client workstation mode, the AppWave Browser user downloaded products
from Embarcadero which you then license using the Embarcadero Developer Network (EDN).

Client Network Mode

This is server-centered environment where app executables are provisioned and licensed by
AppWave and then accessed using the AppWave Browser.

Common Gateway Interface

The CGl is a standard protocol that defines how web server software can delegate the
generation of web pages to a console application. Such applications are known as CGl scripts;
they can be written in any programming language, although scripting languages are often used.

Custom Scripts

The AppWave Studio Custom Script Support gives the user the ability to define a custom action
called an AppEvent, at key points: (1) before or after an App is added to a machine; (2) before or
after the App is launched; and (3) before or after the App is running.

D
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Disposition Layers
The layers used to configure individual system resources, such as a file, folder, registry key, or

registry value. The layer determines whether the system resource can be seen by the local
system, and whether it is permanent or can be removed.

e Layer 1: Installed-permanent - Copies assets (files, folder, registry keys, and registry values)
permanently onto the local system, and can be seen by the entire local system.

e Layer 2: Installed-temporary - Installs assets during the activation process, and uninstalls
assets during the deactivation process. The original asset is backed up before the new asset
is installed, and when the new asset is uninstalled the original asset is restored.

e Layer 3: Virtual-integrated - (default setting) Assets that can be seen both by the streamed
application and the local system, but are not physically installed on the local system.

e Layer 4: Virtual-Isolated - Assets that can only be seen by the streamed application, and are
not physically installed on the local system.

Dynamic Cache

The dynamic cache is created with launching an application in the AppWave Studio. This cache
is cleared when using the Remove Application option. For Windows XP, the cache location is:
C:\Documents and Settings\<your_user>\Local Settings\Application
Data\Embarcadero\Product
Repository\StreamingCore\Profiles\<your_user>\Sessions\<session_id>\Applications. For
Windows 7 and Vista the cache location is: C:\ProgramData\Embarcadero\Product
Repository\StreamingCore\Profiles\<your_user>\Sessions\<session_id>\Applications;
C:\Users\<your_user>\AppData\Roaming\Embarcadero\Product
Repository\StreamingCore\<session_id>.

E

Embarcadero Development Network

The EDN provides support, updates, upgrades, new products, and access to premium content
on the Embarcadero Developer Network and is a way to provide a cost-effective way to license
products and tools. You can also create your own EDN accounts

Embarcadero License Center

The ELC is integrated with AppWave and installs automatically when you install AppWave. If you
are upgrading your Embarcadero License Center installation, you will set up licenses, users and
groups. You do not have to cache products on AppWave if AppWave will only be managing your
site licenses and you do not have an All-Access license.

exclusions.dat

This file contains information for autodetecting exclusions applications.
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F

File Association

With file association, you have the ability to launch AppWave applications using the file format
typically associated with that application. You can also access the functionality typically made
available within the right-click menu of a file type. It also covers the proximity and visual
presence of the AppWave Browser when launching an app directly via file association, license
checking, etc.

Free AppWave Store Apps

This refers to free apps available from Vendors through the AppWave Store. End users will need
to be connected to the internet in order to register and use free apps from the AppWave Store.

Fully Streamed

The streaming activity is initiated when a user selects to “Run" an app using the AppWave
Browser. AppWave streams the app into the client cache and loads the app onto a user's screen
before it's fully streamed. The app is said to be "fully streamed" when 100% of the app has been
streamed into client cache - which is also a pre-requisite for the offline use case. This improves
performance and enables offline usage.

H

Harvesting

Harvesting refers to mastering an app from an application that is already installed on the app
author’s PC. With this feature the app author does not have to master the app using the
application’s installer.

Heartbeat Period

Number of minutes between “keep alive” pings to the streaming server. The heartbeat
maintains streaming server connectivity and alerts AppWave when the streaming server does not
respond.

Heartbeat Grace Period

The number of minutes to wait for the streaming server to respond to a heartbeat. If the
streaming server does not respond within this period, the streaming server is considered to be
offline and a notification is generated.
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Hosted AppWave

An AppWave host that is located on the Amazon EC2 cloud or elsewhere outside of the
customer's site and is managed by Embarcadero.

Integrated-Complex Apps

With AppWave you can master complex applications (for example, Microsoft Office, Visual
Studio, Autodesk Design Suites, Adobe CS5, etc.). Suites, or larger product "bundles", require a
deeper level of integration with the operating environment. Once mastered, common
components are exposed within the Windows Ul as a collection of executables, right-click menu
extensions, and file associations.

ISV

An Independent Software Vendor would create, edit, and broadcast applications using the
Studio’s Create an AppWave from Install function.

Item
Anything that has a SKU (Stock-keeping Unit) associated with it.

L

Launch at Startup

You have the option to always launch the AppWave Browser. This means that it automatically
loads when the operating system is started. Then any previously run apps are “auto loaded” as
well as the catalog. Once an App is run it automatically loads each time.

License, AppWave Browser User

This license is required for each AppWave Browser user. This license entitles the user to connect
to AppWave and run Embarcadero applications as permitted by the administrator.

License, AppWave for Premium Product

This license is required in order for an AppWave Studio user to master and deploy a premium
application to AppWave. This license is purchased separately for each application and gives the
AppWave Studio author access to an Embarcadero-created template that guides the Studio
user easily through the mastering process of premium applications.
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License, AppWave for Products License

These licenses are purchased by organizations from Embarcadero so they can master and run
complicated commercial applications and run them in their own AppWave environment.

License, AppWave for Custom Apps

This license is required in order to use AppWave Studio to master and deploy applications, such
as in-house applications, for which Embarcadero is not currently providing premium support.

License, Concurrent

Floating license. Can be assigned to a group or an individual user. A concurrent license can be
borrowed from the license pool and when the user quits the application, the license is returned
to the shared pool and made available for another user to use.

License, MyApps

This license is required for the AppWave Browser user who will be connecting to AppWave in
order to launch and run custom or premium Apps mastered in your company.

License, Network Named

A network named license is a license assigned to a specified user for their use anywhere on the
network, from any IP address.

Licenses, Premium or Custom App Product

Through License Automation, AppWave can manage the licenses of custom 3rd party Apps you
have mastered. This provides the license key and displays information on how to use the license
when the AppWave Browser user launches a 3rd party App. Depending on the App, in the
AppWave License Automation pages, you need to provide the license as either a serial key or as
a .csv file containing multiple serial keys.

License Automation

The License Automation feature enables AppWave to automatically provision licensing
information for 3rd party Apps. An AppWave admin must set up licenses for license automated
supported Apps in the Admin console. The number and types of licenses can be customized by
the admin. AppWave will then allocate licenses through license automation and ensure the
number of simultaneous users of that app does not exceed the specified settings.

Lightweight Directory Access Protocol

LDAP is an application protocol for querying and modifying directory services running over TCP/
IP.

M
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MD5

Message-Digest algorithm 5 (MDD5) is used to check the integrity of files. The .aw and the .app
files must come together with the associated md5 message digest file. Each time one of the two
files needs to be changed, the .md5 file must be changed too.

Master

When you package or wrap an application so it can be used in AppWave.

Mastering Template

This is a plug-in that allows the user to master a given application with default settings.

Metadata.xml

This is the information used by Appwave host to add the new app or template to the server
catalog.

MSI Installer

MSI files are database files, used by Windows Installer. They contain information about an
application which is divided into features and components, and every component may hold files,
registry data, shortcuts etc. The MSl file also contains the Ul that is to be used for installing, and
various other data such as any prerequisites to look for, custom actions to execute, the order of
the installation procedure, whether to support Administrative installations, etc. MSl files are the
current recommended way of doing installations on Windows. The .msi files provided must have
the ability to run in Unattended mode.

Membership

Provides support, updates, upgrades, new products, and access to premium content on the
Embarcadero Developer Network (EDN), plus Embarcadero® AppWave for one-step access to
your tools without installation.

Multiple Entry Points

There are products which include several applications. So when the applications are being
mastered, the installer installs several applications which could be launched with different
command lines. It could be a different executable or the same executable but with different
command line parameters. With Multiple Entry Points, you do not have to produce several Apps
with different command line arguments. This eliminates the need for extra disk space on the
server (in the repository and in the streaming cache folder and client local cache). In addition you
do not have to master additional Apps.
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My Documents

The My Documents folder is your own personal folder in which you can store your documents,
graphics, and other personal files. When there is more than one person using the computer,
Windows creates a My Documents folder for each user on the computer. By default, the target
or actual location of the My Documents folder is C:\Documents and Settings\user name\My
Documents, where Cis the drive in which Windows is installed, and user name is the currently
logged-on user. However, companies can change this folder to a network location instead of
their local machines.

My Tools License (Enterprise Client)

A concurrent license that is consumed by the AppWave Browser, that governs whether a user
can run Apps that were mastered by a customer. Only one license is required per user and
machine. All Apps requiring a MyApp license share the same MyApps license. This is to simulate
"machine" license.

N

Notifications

These messages come from AppWave. The AppWave administrator configures what types of
messages are sent out as notifications. Notification messages can include new product or
version availability, downloads complete, and download errors. You can also subscribe to an RSS
news feed of notifications from the AppWave Home page of the AppWave console application.

O

On-Demand

Tools can be delivered on demand to users as they need them from the AppWave Browser.
Applications they have licenses for automatically show up in their Browser. You can see what
previous versions are available and can run versions side-by-side without conflicts and without
uninstalling and reinstalling versions.

One-click Mastering

The AppWave Studio has third party commercial and OSS applications that have already been
mastered previously by Embarcadero and have auto-fix capabilities. If you master one of those
apps, then a plug-in has been created to help you fix all potential problems.
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Open Mode

In unrestricted or open mode, broadcast Apps are published to the All Apps folder which is
assigned to the All Users group. The administrator can fine-tune the members of the All Users
groups and the Apps available in the All Apps folder to restrict application usage. In open
mode, all users can access all reviews on AppWave as soon as they are submitted.

P

PADE

The purpose of a Packaging Analyst & Design Engine (PADE) is to help correct problems
frequently encountered when preparing an application for an APP. PADE allows for plug-ins to
analyze the content of the application and recommend changes and potentially make changes.
A single plug-in can support multiple resolutions.

Parsing

Parsing takes a TCA profile and maps the file location to where they are going to appear when
you are either running or have the app mounted on your machine. It mounts the app as part of
your profile.

.pref

This file contains information to improve the timing of when an application is launched, and is
recorded in the Test page of the AppWave Studio after mastering the app.

Prefetch

Prefetching is the process of streaming application blocks prior to their being explicitly
requested by AppWave Browser, in anticipation of being needed by the application. Be advised
that only some key blocks of application data from AppWave are necessary for the application to
launch and perform basic functions.

Premium Application

A premium application is an application for which Embarcadero provides a mastering template.
This template contains licensing information which allows for License Automation. Once a
premium application has been mastered the licenses for the application can be managed by
AppWave.

Premium or Custom App Product Licenses

Through License Automation, AppWave can manage the licenses of custom 3rd party Apps you
have mastered. This provides the license key and displays information on how to use the license
when the AppWave Browser user launches a 3rd party App. Depending on the App, in the
AppWave License Automation pages, you need to provide the license as either a serial key or as
a .csv file containing multiple serial keys.
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Private Server

A Private Server means those operated by AppWave licensed owners, in their own network.
Private servers can be configured to authenticate via several means (local, LDAP, etc). When a
user starts AppWave Browser or connects to AppWave, the application-populated folder
appears in the Private AppWave. The Apps are broadcast from AppWave to AppWave Browser
user.

Product Channel

A channel is a landing page inside the AppWave Browser including a description, reviews, and
an app/version selector. Each product has a channel.

Product Name

When creating an app for an Embarcadero product, choose the Product Name from the drop-
down list of available names. This is done during the Branding step of the creation process. You
must select the correct name or the concurrent licensing will not be managed by AppWave.

Public Server

Public servers are operated by Embarcadero.

R

Repository Cache

This is the directory where the applications that will be streamed are saved on the AppWave
Browser user’s local machine. The primary purpose for the cache is to allow partial downloading
of an application before showing the application to the user. This is especially important when
working with large applications because caching the application allows the user to begin using
the application sooner, before the entire application has been cached.

Restricted Mode

You can operate AppWave in either Restricted Mode or Open Mode. In restricted mode, the
admin must approve any new reviews or broadcast Apps before they are made available to
AppWave Browser users. In unrestricted or open mode, broadcast Apps are published to the All
Apps folder which is assigned to the All Users group. The administrator can fine-tune the
members of the All Users groups and the Apps available in the All Apps folder to restrict
application usage.

Runtime

This refers to execution runtimes that some products need like the .NET framework which
RADStudio needs. Runtimes are provided for authors to include when creating their apps. They
can pick and choose what to include.
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S

.stc

The file contains the code and other configuration information that comprises most of the app. It
is a package containing all files of the app. This contains the block database for the app (all the
binary).

.stp

The .stp file is an appset file. It is encrypted and stores the files, folders, and registry settings
needed to reproduce the application being mastered on the end users machine. This file is the
result of mastering a project in Test page. It's a zip file containing necessary files (.stc, .toc, and
.aib) for running an application. It can also contain EULA information files, icons, and screen
shots.

SDK

Software Development Kit is typically a set of development tools that allows for the creation of
applications for certain software, software framework, hardware platform, computer system.

Search

The search function in both the AppWave Browser and AppWave Store searches all fields with
the exception of product reviews written by the user.

Staff

In the AppWave Store, the Staff is all the personnel who have access to the Vendor's account.
The information for each staff person is displayed on the Staff tab and includes ID number,
name, e-mail address, and status.

Stage

In the AppWave Store, once you create and manage your application you submit it to
Embarcadero for staging. This is where your submission is reviewed. You can then review the
feedback on the review.

Start

In the AppWave Studio, this is the first step in creating your App. You select a source and begin
to build your App. This step currently allows you to select the launch command (the application's
executable), view and edit files, view and edit registry entries, and manage environment
variables.
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Static Cache

You can view the size of the Static Cache (also referred to as the App Cache) in the AppWave
Browser Options. Click Options and then click Clear. For Windows XP, the cache location is:
Repository\StreamingCore\Profiles\<your_user>\Sessions\<session_id>\Cache. For Windows 7
and Vista the cache location is: C:\ProgramData\Embarcadero\Product
Repository\StreamingCore\Profiles\<your_user>\Sessions\<session_id>\Cache.

Streaming

An application is constantly received by and presented to an end-user while being delivered by
a streaming provider.

Subject Channel

Channels can be created for any purpose, for example a “DBA Channel”. Channels can include
both Product and Subject Channels. So a subject channel would contain apps pertaining to a
specific type.

Subscribing

You can also ensure you always have the latest version of your applications by subscribing to
AppWave notifications and by checking the Notifications folder in AppWave Browser, so you will
always know when a new version is available.

Suite Product

Suite Products are complex applications such as Microsoft Office, Visual Studio, Adobe CS5,
etc., that have multiple entry points. The Suite contains multiple applications. For example
Microsoft Office includes Excel, Word, PowerPoint, etc.

T

.tca file

The .tca file contains the registry and folder and files structure captured during a software
installation along with resources, launch points, and registry settings required to run a product. It
also contains information about the product such as the version, name, and editions. Every time
a user needs to master an App, a .tca file is created.

templateversions.dat

This file contains information about harvesting. Some templates will contain several versions of
an application, and this file indicates which tca file will be used for which version.

Test

In this step you master all the elements needed to build the app and then test the results.
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Threshold

Default or user-defined values that mark performance boundaries. Thresholds are the point that
must be exceeded to begin producing a user-defined effect or result or to elicit a response.

Ticket

When a customer encounters a problem and reports it in the AppWave Store, a ticket is
generated and submitted to the vendor for correction, additional information, etc. The Ticketing
site is where you manage all aspects of your tickets.

.toc

This is the token file, containing the information used by the player to run the app. It includes
the launch command, environment variables, all the custom settings, and app events for the

app.

Turbo Option

This is a performance option that allows the AppWave Browser to run in a more resource-
efficient and feature-rich fashion. This is the default option. If the user does not have
administrator rights at the time of install, the AppWave Browser installs without the turbo option.
The executing code has complete and unrestricted access to the underlying hardware. It can
execute any CPU instruction and reference any memory address. The Turbo mode is generally
reserved for the lowest-level, most trusted functions of the operating system.

U

User Mode Streaming

In User mode, the executing code has no ability to directly access hardware or reference
memory. Code running in user mode must delegate to system APIs to access hardware or
memory. Due to the protection afforded by this sort of isolation, crashes in user mode are always
recoverable. Most of the code running on your computer will execute in user mode.

W

Web Caching

Web Caching configures a transparent proxy set up between AppWave and AppWave Browser.
If this proxy is configured, AppWave would add special headers to streaming data sent to the
AppWave Browser. This allows the streamed data to be cached on the proxy server so that the
next time an AppWave Browser user asks for the relevant application, the streamed data is sent
directly to the AppWave Browser from the proxy. This ability may be useful when the
communication channel between AppWave and AppWave Browser is poor.
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Windows Authentication

Automatically authenticates connections between Microsoft Internet Information Services,
Internet Explorer, and other Active Directory aware applications.

Windows Services Registration

AppWave is automatically registered as a Windows service, therefore it starts when your
machine starts. By default, the service is named Embarcadero AppWave. If you do not want
AppWave to start as a Windows service, you can reset or otherwise change the service by
selecting Start > Embarcadero AppWave X.X > Configure AppWave. In the Embarcadero
AppWave Properties dialog, select the General tab and change the service parameters.

Working Folder

The user can pick a directory in the working file directory. However, you can't enter your own
path, the folder has to exist already. When the launch command manages it, it is converted to
what is needed.

Workstation License

A workstation license is a license assigned to a specific workstation for its use by specified users
associated with that workstation. Permissions allow you to define who can and cannot use the
workstation license and under what circumstances, offline or online only.
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