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NEW FEATURES OF APPWAVE

This is comprised of the following topics:

* New Features of AppWave 3.2.2

* New Features of AppWave 3.2

e New Features of AppWave 3.1

* New Features of AppWave 3.0

NEW FEATURES OF APPWAVE 3.2.2

This section describes the new features of AppWave 3.2.2.

* AppWave Browser

e Private AppWave

APPWAVE BROWSER

The following describes the new features of AppWave Browser:

e Updated Browser Download Page

UPDATED BROWSER DOWNLOAD PAGE

Users downloading the AppWave Browser from their private AppWave will now see an updated
installation page which includes an Install button, which starts the AppWave Launcher and
installs AppWave on the user’s system. A new progress bar (0 - 100%) also displays to clearly
inform the user of the installation progress. The new AppWave Home page also includes
information about the private Appwave, AppWave Browser, and AppWave Resources, including:
marketing materials, and print and video documentation.
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Bring your desktop into the 21% centu

Wilh appwane, saflware moves as quickly as you do.

Get the AppWave Browser AppWave Resources

Get the latest version of the AppWave Browser for Experience all the latest resources for AppWave:
Windows (English version)

Flease note: Towmsal the Agpllare Srovesr, admviisiraie

DNWogaE arg ragurod o e WIndows 0peraling SySiom you are % Ms_\.rkehrg materials, video tutorials and devsloper
instaing do. Dunng slarfue you may be regured o prowds the TESOUNCES )
oo ApolVane aodress Wirw, embaErc adern comproductsappwane

app:lETTOTC20.embarcadero.com: 80

+ Docurmentation for End-users, Authors and

Arpitimadroaom-l oo B RTRERS
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PRIVATE APPWAVE

The following describes the new features of the Private AppWave:
e 64-bit Host
® Services Status

* AppWave Optimization

¢ Improved Navigation

e |icensing for New Pricing Model

e Database Backup and Restore

e Updated Browser Download Page

e Catalog Page with Authentication

e Banner Customization

e Email Direct Marketing

e | og Files Collector

o AppWave General Properties

* AppWave Catalog Skin Customization

64-BIT HOST

To improve AppWave scalability, performance, and capacity, AppWave is now supported on the
Windows 2008, 64-bit architecture. There are separate installers for the x86 and 64-bit
architectures.

SERVICES STATUS

The New Service Status Information available from the Admin Dashboard page allows you to
easily troubleshoot problems and access the configuration application to address your concerns.

1 From the AppWave Dashboard, click Service Status.

E;> _ Senvice Status

~p

“""’"S_ Wiew Apphave Host services status.
L1

Thiz Is an optional¥ step to compliete configring vour Apolliave.
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The Service Status page appears.

Lf& Service Status

Services Poit  Status MessageAction
. - ' Lup since 2 days 22 hours 52 minutes
Host ETTOTC20 ermbarcadero. com an « online E.ED !
Public Catalog: a0 , orline last updated on Jun 11, 2012 1:00:01
apmwayve embarcadeno com Ahd
License Service o onling wiemiconfigure
Liser Registration Service (EDM) o anling viemfconfigure
Tomcat Senvice a0 o online viemyconfigure
Tomcat Shutdown Service BOBZ . online
Data Repository (InterBase) 3052 g online viewfeonfigure
Praxy Service & not avallaole vigwiconfigure
LDAR Service @ not available WIEWCONfigUre
SMTP Email Server & not avallable Wi figur
Backup License Server @ not available WEMSC 0T QL
Streaming Service « online wiewifconfigure

2 Click the link in the Message/Action column to bring up the page that allows you to view or
reconfigure the service.

Clicking this Action link Brings up this page

License Service Set Up Licenses

User Registration Service (EDN) members.embarcadero.com
Tomcat Service System Properties > Optimization

(Tomcat Configuration)

Data Repository (InterBase) System Properties > Optimization
(Database Options)

Proxy Service System Properties > Proxy Server

LDAP Service LDAP Users & Groups

SMTP Email Server System Properties > Email

Backup License Server AppWave Backup Setup

Streaming Service Streaming Service
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APPWAVE OPTIMIZATION

The new Optimization tab of the AppWave System Properties page allows you to more easily
configure AppWave.

1 From the SYSTEM MANAGEMENT section on the AppWave Dashboard, click System
Properties and then click the Optimization tab.

The Optimization options appears.

?&I‘ System Properties

General Email Proxy Server App Repository Optimization Streaming
Java Options
imitial R mory poo 256 2]
Iritisl memory pool for Tomost
b BT W TR _EE’IE mB
Izedmum memary pool for Tamoet.
Tomcat Configuration

*max Threads: (200

The mazimum number of reguest grocessing theeads 1o be created by this Corrector,
wehich therefore determines the maximum ruember of simukaneous requests that can ke
handied. Tomcat default vakue for this attritade i 200

A oepd v Recuaesta: (100
The mazimum number of HTTP requests wwhich can be pipeined wunti the conrection iz
clozed by the server. Setting this stiribote to 4 wil disahle HTTRA 0 kesp-give, oz wel
a5 HTTPH 1 kesp-abve and pipgining, Setling this to -1 wil sllov &0 ounkmied smount of

pizelined or keap-alive HTTP requestz. Tomcat defaull value for this stribute iz 100,

*connechion fmeawd; 13000

’

The number of milizeconds s Connactar wil wal |, after accepling a connection, o
thee request URLine to ke pregented. The detault walse iz 60000 (i.e. 60 seconds). Use
o value of -1 1o indicate no (i.e. infinte) timeout

“hoopdiive Timsout: 3000

:

The nutnber of milizeconds this Connector wil wat for snother HTTP request befors
closing the connection. The: default valee iz o use the volue thet haz been =t for the
conneclionTimeout attribule, Use & value of -1 W0 ndicate no (e nfinite) timeoul
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System Properties > Optimization tab continued...

atabase Options

[ Backup Database ][ Restore Database ]

tindizsisize: |10

’

Initial number of database connections in pool.

*mazdctive: |20

i

Maczimeen numizer of databaze conmections in pood. For unlimited connections in pool
use -1,

HATHBASE CACHE MGES: | 2048
Mumber of dalabase pages W locals in menory per database, Detaull value is 2045

Logging Cptions

Logdj relling. & paily 'O By file zize

(T

Iaxtimum file iz MB

* ysdmum number of rolied files:

Configure the weay aaserverlog iz backug (rolled). Daity option rollz asserver log file
everyiday, no matler the size of e, Roling By file size forces roling each time the
azimeen file size iz reached. Macdmum backug inde marks the maximum romber of
rolad files to be saved on disk (use -1 for unlimited).

Logdilevel | DEBUG »
Tk DEBUG Level designates fine.gramed informational everts that are most uzeful to
chebug an sppication. The BFO level designates informational mes=ages that highlight
the progress of the appication &l coarse-graingd level. The WaARN evel designates
potentislly harmiul stustions, The ERROR level designates error events et might il
allowy the applcation to cordinue running.

Collect Logs

b= crested

The fizlds indicated with an ssterisk (*) sre regquired to complete your regquest.

The following describes the Optimization options available:

¢ Java Options

e Tomcat Configuration

¢ Database Options

® | ogging Options
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JAvA OPTIONS
Initial memory pool: Initial amount of memory available for the Apache Tomcat web server.

Maximum memory pool: Maximum of memory available for the Apache Tomcat web server.

ToMCAT CONFIGURATION

The following descriptions for these Tomcat configuration parameters are courtesy of
Tomcat.Apache.Org.

maxThreads: The maximum number of request processing threads that can be created by this
Connector, which therefore determines the maximum number of simultaneous requests that can
be handled. Tomcat default value for this attribute is 200.

maxKeepAliveRequests: The maximum number of HTTP requests which can be pipelined until
the connection is closed by the server./ Setting this attribute to 1 will disable HTTP/1.0 keep-
alive as well as HTTP/1.1 keep-alive and pipelining. Setting this to -1 will allow an unlimited
amount of pipelined or keep-alive HTTP requests.Tomcat default value for this attribute is 100.

connectionTimeout: The number of milliseconds this Connector will wait, after accepting a
connection, for the request URI line to be presented. The default value is 60000 (i.e. 60 seconds).
Use a value of -1 to indicate no (ie.e. infinite) timeout.

keepAliveTimeout: The number of milliseconds this Connector will wait for another HTTP
request before closing the connection. The default value is to use the value that has been set for
the connectionTimeout attribute. Use a value of 01 to indicate no (i.e. infinite) timeout.

DATABASE OPTIONS

The InterBase database is at the heart of AppWave and contains all your program data. You can
backup the following categories of AppWave information from the System Properties >
Optimization tab:

e Product catalog information

Users and Groups

Folders

® Reviews

System Properties Settings

e Licenses assignment information

Application streaming configuration

NOTE: The following AppWave components are not backed up in this process:
Binaries for apps, licenses, Permissions, Proxy details, Server port, Repository
(if it is changed then the streaming service will be offline after restore),
Optimization properties, Notifications and Reports.
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Backup Database: Backs up the database to a .ibk file on the disk. You will be informed when
the back is complete.The backup file will be saved to the installation directory in the data folder,
for example,

C:\Program Files\Embarcadero\AppWave\3.2.2\data\tcdb20120611171916.1ibk
The naming of the backup file follows this convention:

tcb+year+month+day+hr (24 hr clock)+min+sec.ibk

Restore Database: Lets you choose a backup file to restore..

2
4# Restore Database

Select a backup file to restrore from. The backup files are displayed in
descending order (after the time they were created) and have a name format
“tedbyyyymmddhhmmss.ibk".

todb201 20708094527 .ibk

tedb20120627191100.ibk

tcdb20120627190454.ibk

todb20120611171929.ibk

RN
O 3 @ O

e T

tedb20120611171916.ibk

O

Embarcadero AppWave V3_2_2-build 34

InitialSize: Initial number of connections in the database connections pool

maxActive: Maximum number of database connections in the database connections pool. For
unlimited connections, use -1.

DATABASE_CACHE_PAGES: Number of database pages to allocate in memory per database.
Default value is 2048.
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LOGGING OPTIONS
Log4j rolling: Specify the conditions under which a new aaserver.log file should be created.

e Daily: A new log file should be created each day.
e By file size: When the log file reaches the maximum size, a new log file should be created.

¢ Maximum file size: Maximum size of the log file. This option becomes available and must
be specified when you select By file size.

¢ Maximum file size: The size of the log file, which when reached triggers the system to
archive the current and to create a new log file and start logging to the new file.

Maximum number of rolled files: Determines the maximum number of backed up aaserver.log
files to retain before deleting the oldest log file. Specifying -1 indicates that the backup files
should never be deleted by AppWave.

Log4j level: Specify the level of information to retain in the aaserver.log file:

e DEBUG: Records fine-grained informational events that are most useful to debug an
application.

¢ INFO: Records informational messages that highlight the progress of the application at
coarse-grained level.

* WARN: Records potentially harmful situations. The ERROR level designates error events that
might still allow the application to continue running

Collect Logs: If you are having problems with AppWave and Embarcadero Support has asked
you to submit your log files, click this option and AppWave will create a zip file that contains all
the AppWave log files, which you can then email to Embarcadero Support. When you click
Collect Logs, you will have the option to open the WinZip file or save it to the location of your
choice.
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IMPROVED NAVIGATION

AppWave now offers faster navigation in the Admin pages, making it easier to access the Select,
and Close buttons through additional scroll bars. For example, when editing folders there are
scroll bars to let you easily see the folder attributes.

% Edit Folder

® Foldler nava; |AllACcess

Properties: (] Read Only

L] Push all spplications to the specified users and groups

[ Copy from existing folder

Deschption:

Embarcaden Applications available for all Apphiave users,

Uzers and Groups: Andreano Lanusse
EEMB-&HC-“DER:O'HEHUSSE
KIS Alerts
EEMBQRCHDEROHGFB
Eﬂ.l-emmle-.l Bonida
EmMBARCADERD slezanderbo

.ﬂ Alexander Pilipenko
EMBARCADERO Elexanderp

E.ﬂ.hxaml@:r Wanrgel
EMBARCADERD aexandery

" Apolications: Etrrﬂlﬁldm:&l 2T B2

a Alejandro Monserrat
EMB ARC ADER Clalsiandrom
a Alex Breunig
EMBARC ADER Malexanderh
a Alesanaler Galkin
EnB ARC ADER Malesanderg
3 Alexander Shevchenke
EMB ARC ADER CNalesanders
a Alexandra Buciumas
EMB ARC ADERCNAlE<andral

Inztalier in mutiple langusses for Vindows

ECuEuﬁldm-ﬁ- Y (Wl 204049}
Ingtallsr in Engish for Windows

mcnﬁmlderf'u HAD (December 2009)
Installer Engish Jepanese for Windows

E++Bn.|ilule| o AppWave Template
Inztant Packaying Template in Englizh for Yeindowes:

C*fﬂ-ll“dﬂ £ XE

Inztalier in mutiple langusses for Vindows

14

Ll
b
% Addusers 3 Grops 3 Remove 211
r.
e

O sddtpps M Remove 8l
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When choosing user and groups to add to the folder, there is also a scroll bar that lets you easily
access the Save and Cancel buttons.

) Users and Groups - Embarcadero AppWave ¥3_2_2-build.3 - Mozilla Fi... |Z||E|rz|

|0 etkotc20)aaserverfusersPicker. spgruserOnly=False

%ﬁ% Users and Groups

Searchfor:ll_lsers VH H Filter ]

ZPrevious | 1 2 3 4 ... 87| Hext =

Name

ﬂ Ayana Higashi
EMBARCADER Mahigashi

.ﬂ Anders luner
EMBARCADERDGIVIES

T

.ﬂ Anton Kopiev
EMBARCADERak opiesy

O O O 0O O

ﬂ Andrey Kuchukow
EMBARCADER I akUChukoy

| &

Also, the App Inventory page now includes filters used to see only the app types you want.
These filters include: Apps, Web Apps, Installers, Templates, and Only latest versions.

@ App Inventory

415 mpplications available on AppiNave

Search Apps:

Show: [#apps Flweb spps [Finstallers [l Templates
[ anty 1atast versions
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LICENSING FOR NEW PRICING MODEL

The AppWave pricing model introduced on May 1, 2012 eliminated separately priced app
licenses (AppWave for Custom Apps and AppWave for Premium Apps) and the additional
MyTools Client license. A new pricing model was introduced that is based on different editions
of AppWave (Workgroup, Department, Enterprise, and Global) with a specific price per user for
each edition. The different AppWave editions are differentiated by the app capacity limit of the
AppWave catalog.

Through License Automation, AppWave manages the licenses of custom 3rd party apps you
have mastered, either with or without using a custom template available from Embarcadero,
ensuring license compliance.

NOTE: Free apps, Embarcadero XE installers and apps, and Embarcadero provided
AppWave templates for commercial and 3rd party apps do not count towards
the app capacity limits.

Editions Free Workgroup | Department | Enterprise | Global
BYO App N/A Up to 100 Up to 500 Up to 1000 | Unlimited
Capacity*

Free Store Unlimited Unlimited Unlimited Unlimited Unlimited
Apps

Embarcader | N/A Unlimited Unlimited Unlimited Unlimited
o XE Apps

Price per Free $x1 $x1 $x1 $x1

User

Price per Free x2 x2 x2 x2
Concurrent

User

* BYO apps are in-house and custom application titles.

To run any AppWave Premium or Custom apps you need a new concurrent or named license for
any of the new edition licenses. You cannot combine the use of different edition licenses. For
example, if you have a Workgroup license and decide that you need to increase the number of
apps in your catalog, then you must upgrade your license to one of the other available edition
licenses.

When a new app is mastered and broadcasted to AppWave or imported manually to AppWave,
it is automatically added to the Licensed Apps folder.

The AppWave Admin Console has been updated to handle the new licensing model, enabling
AppWave to enforce app and user capacity limitations, including admin alerts when capacity
limits are reached that include information on how to acquire a license upgrade. The following
are example admin alerts:
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¢ Your AppWave (Edition type) Edition license permits up to XXX apps. You have reached the
maximum. Please remove apps to add, or contact Embarcadero Technologies to upgrade
your AppWave license. " is actually " Your AppWave license permits up to 100 apps. You
have reached the maximum. Application "xmlmaker_c32 1.0.0.1 English Streamed
Application for Windows" was not added to the catalog. Please remove apps to add, or
contact Embarcadero Technologies to upgrade your AppWave license.

AppWave Browser users will be alerted to total user capacity limits when launching apps that
have reached the current max app capacity limit. The following is an example AppWave Browser
alert:

¢ You have reached the maximum capacity of users allowed to be connected to the AppWave.
Please notify your AppWave Administrator - or try again later.

Admin notifications for licensing usage can be configured on the General tab of the AppWave
System Properties. For more information, see “Set System Properties” in the AppWave
Administration Guide.

You can also configure AppWave to alert you when you have reached the limit of your AppWave
Edition license by selecting Capacity Licensed limit in the Message Types section of System
Properties > Email tab.

AppWave trial licensing in AppWave 3.2.2 allows for OnDemand suite trails which entitles one
30-day trial license for 100 apps/per user.
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The following describes the process of upgrading your AppWave with the new AppWave Edition
license and the steps necessary to set up AppWave to enforce 3rd party app license compliance.

1 Retrieve your new AppWave Edition license as usual.

7 set Up Licenses

Choose ane of the following options to configure the licensedlicensing

Retrieve licenses

i

Rlatneve lcenses that wou have purchased from Embarcadano

Set Trial Owner

B
Enzble concurent Irial fcenses, aliowing vou to try all of Embarcadens’s swardbwinning spplications.

5 Manually import licenses
Mznually import licenss files that you have received from Embarcaderc. If this mackine cannot access
the Internet directly, licenses can be generated here wia web registration. Or vou can comtact Support.

Cancel

For more information, see “Managing 3rd Party App Licenses” in the AppWave
Administrator Guide.

2 In the License Inventory, setup the licenses for your 3rd party apps.

Enter the total number of licenses you have for each product on the Third Party License
Activation Information page.

;léU Third Party License Activation Information

App name:  Araxis Merge 7.0.0
The fields indicated with an asterisk (*} are reguired to complete your reguest.
The license count can be -1 which means unlimited.

For more information, see "Manage Licenses of 3rd Party Apps” in the AppWave
Administrator Guide.
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3 From MANAGE FOLDERS, select App Folders and search for the Licensed Apps folder.

%} Licensed Apps

All Applications that count towards capacity limit.

Applications:
Araxiz Merge 7.0.0
" Streamed Apglicaticn in English for Windows 1
& CCleaner 2.36.0,1233
Streamed Application in English for Window's
- CCleaner 3.6.0.1433
Streamed Application in English for Windows

aEcIiEaﬂ 3.5.2
Streamed Apgplication in English for Windows

Streamed Apglication in English for Windows

&

€8 This folder's content cannot be updated from the AppWave Store.

Edit Folder

4 Edit the Licensed Apps folder to include the apps whose licenses you want AppWave to
manage and the Users and Groups you want to permit to use the licenses.

For more information, see “Edit Folders” in the AppWave Administrator Guide.

5 From MANAGE LICENSES, select License Assignments.

EMBARCADERO® APPWAVE™ 3.2.2 NEW FEATURES GUIDE 19
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Assign AppWave Edition License

We need to specify who will be allowed to use the AppWave Suite licenses. The two license
sections at the top of the License Assignments page are used to allocate licenses for
Embarcadero products, including the AppWave Suite licenses.

ED‘& License Assignments

% Concurrent
|

Concurrent licenses management

Permissions

Permissions for concurrent licenses

"-') Valid IP's
by
Valid IP's for concurrent licenses
E[} _ Reservations
H® -
Reservations for concurrent licenses

|:{>3 Named

Mamed licenses management

Concurrent Users

This type of shared license can float to any authorized user on the network. You can reserve
a specific number of licenses to a group of users if you like and restrict certain users from
using the license.

Network Named Users

You can specify named users if you have a network named license for the AppWave Edition
Suite. This allows you to specify who can use the 3rd party applications on your AppWave
and whether or not they should have offline usage privileges. Network Named licenses are
always available to the people they are assigned to, are not shared with any other users, and
can be used on any machine in the network.
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Assign 3rd Party License
Now we need to configure the 3rd party licenses.

Permissions

If you have concurrent licenses for your 3rd party products you can permit your users to use
their apps offline.

&ﬁ Add Workstation Permission

* Machine name.  ANY

* Permissions. (O @ Deny
@ ¥ Allow

Offine usage: O days - Ohours =

* Licenses:

P agdlicenses ¥ Remove Al

* Users and Groups. & ANY

© add Users & Groups # remove a1

The flelds indicated with &n asterisk (%) ars required 10 complete your request

[ Save H Cancel ]
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Reservations
You can add workstation reservations for both Concurrent and Named AppWave Edition

Suite licenses.

25 Add Workstation Reservation

" Machine name:  TOWUJFINNEY(01

S @ Araxis Merge 7.0.0 (13061:0)

™ addLicenses # Remove Al

" License Type: @ Concurrent

@ Named
* Users and Groups. | . Jacqueline Finney a Kathy Brown
EMBARCADERDVjacqueline! EMBARCADERIkathyh
- Maria Vidrascu - Peter Rieks
o EMBA&RCADERCvmanaf “ EMBARCADERO \peterr

a Viadan Strbac
EMBARCADEROVvELbaL

 AddUsers & Groups # Remove Al

The fields indicated with an astersk (") are required 1o complete your réquest.
The fields indicated wilh 2 asterisks (™) are required to add reservations for users

» The workstation reservations can be added only for products with kmited workstation licénses.
» The other praducts don't need any manually changes regarding reservations.

[ Save ][ Cancel ]

Reports created will now include information on 3rd party license usage.

For more information, see “License Management” in the AppWave Administrator Guide.
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DATABASE BACKUP AND RESTORE

The InterBase database is at the heart of AppWave and contains all your program data. You can
backup the following categories of AppWave information:

e Product Catalog information

e Users and Groups

Folders

® Reviews

System Properties settings

e Licenses assignment information

Application streaming configuration
This backup does not include:
e Binaries for apps
® Licenses
® Permissions
e Proxy details
e Server port
e Repository (if it is changed then the streaming service will be offline after restore)
¢ Optimization properties
¢ Notifications

1 From the SYSTEM MANAGEMENT section on the AppWave Dashboard, click System
Properties and then click the Optimization tab.

The Optimization options appear.
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2 Scroll down to the Database Options section.

24

atabase Options

el e

*ATABASE CACHE PGES:

[ Backup Database ” Restore Database ]

Maczimeen numizer of databaze conmections in pood. For unlimited connections in pool
s '1 .
Mumber of dalabass pages W0 Slocals in menory per detabase, Detall valie iz 2045

In the Database Options section, click Backup Database.

Your database is backed up to the following location:

<installation folder>\data

with a file name resembling the following:

tcdb20120627191100.1ibk

The file name is comprised of tcdb;

followed by the date, month, day, hour, minute, and

second to present the exact time of the backup; and has a suffix of tcdb.
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4 If you want to restore your database to a particular point in time, click Restore Database
and then choose the backup file you want to restore.

o
¥+ Restore Database

Select a backup file to restrare from. The backup files are displayed in
descending order (after the time they were created) and have a name format
"tedbyyyymmddhhmmss.ibk".

|  tcdb20120703094527.ibk

|  tedb20120627191100.ibk

tedb20120627190454.ibk

tedb20120611171929.ibk

o ._\C\N\‘Q\“Hm RN
O 3@ 3 O

e T R

tcdb20120611171916.ibk

O

Select Close

Embarcadero AppWave V3 2 2-build 34

The changes take effect immediately.

UPDATED BROWSER DOWNLOAD PAGE

Users downloading the AppWave Browser from their private AppWave will now see an updated
installation page which includes an Install button, which starts the AppWave Launcher and
installs AppWave on the user’s system. A new progress bar (0 - 100%) also displays to clearly
inform the user of the installation progress. The new AppWave Home page also includes
information about the private Appwave, AppWave Browser, and AppWave Resources, including
marketing materials, and print and video documentation.
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Bring your desktop into the 21% centu

Wilh appwane, saflware moves as quickly as you do.

Get the AppWave Browser AppWave Resources

Get the latest version of the AppWave Browser for Experience all the latest resources for AppWave:
Windows (English version)

Flease note: Towmsal the Agpllare Srovesr, admviisiraie

DNWogaE arg ragurod o e WIndows 0peraling SySiom you are % Ms_\.rkehrg materials, video tutorials and devsloper
instaing do. Dunng slarfue you may be regured o prowds the TESOUNCES )
oo ApolVane aodress Wirw, embaErc adern comproductsappwane

app:lETTOTC20.embarcadero.com: 80

+ Docurmentation for End-users, Authors and

Arpitimadroaom-l oo B RTRERS
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CATALOG PAGE WITH AUTHENTICATION

From the AppWave home page, users who have AppWave Browser installed, can now click
Browse Catalog to view the apps available to them on their Private AppWave.

Get the AppWave Browser

Get the latest version of the AppWave Browser for
Windows (English version)

Fleaze note: Mo ivaal! the Agpiliswe Bmoweer,
Fdumlshative pAvileges ae mywied fo the Wadows
cpeEting systes you #e instailing to, Duing siardup you
Ry e meguied bo poude tre folowing AgolVewe sddmes:

appaE s s s embar cader o.com:Bd

Imstall

Users must provide their credentials, as specified in the Private AppWave, in order to browse the
Private AppWave Catalog.

LOGIN

User:

| Password:

L[] Remember me

[ Laogin ” Heset ]

When connected to the internet, Browser users can also see the free apps available on the
Embarcadero public apps store, windowsapps.com.
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From the private AppWave catalog, users can browser for applications, view app details, and run
apps. If they do not have AppWave Browser already installed, the user has the option to
download the AppWave launcher and install AppWave Browser.

WELLXINE, sdmn

3nity Media Player 2.1.0

varsion:2.1.0

appwave

ke i | All Apps, Madia Apsdicalions | nily Softwares
Srarch
_ | Detalls  Reviews  Versions
Al Apps .
P — Application Descriptian

iy Meda Flayar haa al saalures of angnal ML
Plays hundreds of diffarert viceo snd sudio farmate,
inciuding MPEG-1, -2 and -4 (Ord), H_264, MP2, Qg
Vorkis and AsC (Mors than 192 Video- und 8%
Audigcodecs suppartad ratiely). For most media files,
na sddiional codecs ara naeded [Bnary Codas
Fackage is already includa). Tha most importan

Lommumications

R

Dalabess Tooks

Developer Tools

Education MFEwar options @epect ratio, deirkenacng, and
poslpracessing) can be conhqured withous typing =
IDEs Cryphic command-ine aptions

tedia Applicalions

Fopukar

Froduciraty 0RO WM BELEH o—

B Copymegnt 2012 Emtmehs.h.ﬂFﬁdﬂsﬂm@i
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BANNER CUSTOMIZATION

You can customize your private AppWave catalog to display any number of banners. These
banners can be used to perhaps draw attention to new apps recently added apps or apps
suggested for your users. If you have more banners than can be shown on the catalog at any one
time, the banners that appear will be chosen randomly. Users can click on the banner to see
more details and run the associated app or open a URL associated with the app.

1 From MANAGE APPS, click Banners Management.

2 Click Create Banner.

==

=
=

<4 Banners Management

Search by name: Search |

Mo results found
Delete Selacted Banners Craate Banner |

3 On the Create Banner page, next to Applications, click Choose applications.

4 Select an application. The Application and Name fields are automatically completed.

o,
4+ Create Banner

Application [ Choose application

* ame:

LRL Address

* File:

(Banner image must be exacth’ 21583 pkels n size. Otherwize it wil be resized to this size)
The fiekds indicated wilh an asterisk (") are réquired 1o complede your réquest.

[ Create ][ Reseat Cancel ]

5 The bannericon in the catalog can either point the product page for the app in the private
AppWave catalog page or to another internet address of your specification.

To point to the app product page, do not enter a URL address.
To point to a different address, enter the URL preceded by http://.

6 Click Browse and locate the image you want to use for the banner.
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7 Click Create.

30

Your banner will now display on the private AppWave Catalog page.

appwave

Saarch

All Apps
All-Arcess
Communicalions
Dafabase Tools
Develaper Tooks
Educaton

DE=

Medla Appications
Popular
Froductwity

Litdiy

appwave' |

Highest Rated Apps

B gl 123 Free Solta..
L) : EI TreeCardGames

( e 3 e

Inity Media Pla...
Anily Sulbwares..
w7 e

Mewast Apps

7ZIp 3.20.0.0

T2ip Drganisad...

e 7 e e

AIMP & 2.8.1.

AP DevTeam
L

View Al =
AMP Font Viewer...
APk
i *wdark

AbiWword 2.8.6

- Abisource Commu...
E*_h ford | ke

Wiew All =
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Your banner will also appear in the list of banners available.

éf’s Banners Management

Search by name: Search

| 123 Free Solitaire 20098 7.2 .
Jnity Media Player 2.1 4
I€ip 9.20 #

Dalate Salected Banners Craate Banner

Edit Banner

You can edit the banner by clicking the banner checkbox and then clicking the pencil icon.

The Edit Banner page appears where you can change all the properties of the banner,
except the application it is associated with.

Delete Banner

You can delete the banner by clicking the banners checkbox and then clicking Delete
Selected Banners.

The Remove Banners dialog appears where you can confirm your action.
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EMAIL DIRECT MARKETING

Using Email Direct Marketing (EDM), you can socialize AppWave amongst your users by
notifying the about the highest rated, most popular, newest, and featured apps.

NOTE: Sending email must be enabled before you can use Email Direct Marketing. For

more information, see “System Properties > Email tab"” in the AppWave
Administrator Guide.

1 From MANAGE APPS, click Email Direct Marketing.

The Email Direct Marketing page appears.

4 Emall Direct Marketing
ZMTP must be conligured for Email Direct Markeding 1o work. ViesGonfique

ECH Optlons

Highest roded apps nurber |2

ost popular 2pes nurber |2

Bt appe nurber | 2

Featured appa nurcher | 2
Nefivery Optinas

2 Sehaduled Dalvery

Send EOM  Weekly - on Mondsy - 8t T0OPM -

& Marual Oaliery

Fend Mo |

Subscrbed Usars

Uszars and a Jacguesne Finney
Groups: | 9% LROARCADLAUY scquetnat

W addderber B Brmoce sl
Efl'lﬂ“-|-l|’ll"l'lp|all'.L

Email Template | defzultTaraplats -

2 Complete the page and click Save.

32

NOTE: At this time AppWave does not provide an interface to change the content of
the email, however you can edit the default template, defaultTemplate.jsp.

It is located in <AppWave install folders\webapps\aaserver\WEB-
INF\jsp\edm\templates.
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The following describes the options that may require additional explanation:

An email similar to the following can be sent to your subscribed users according to the
delivery option you chose.

!.-""_!"]‘\.I bed 7 (5 & & % ED® mail - Message (HTRIL) = = X
:E"J Message Adobe FOF ]
= S A N ™= ) daFing
D ERE N D D | Bl W e
Reply Reply Fonward | Delete Moveto Create  Other Block Mot lunk Categonze Follow Mark as
ta Al Folder= Bule Actions = || Sender - Up~ Unread | kg Sebect -
Fespond Actions Junk E-mail I Options LF] Find
Fram: PRNT CURS M e Sent:  Thu 77272012 2:53 Al
Tos e T
o
Siiljact: EDK mail

appwave

Bring your desktop into the 21° centu

AppWave Email Update

You are receiving this AppWave Email Update as a user aof AppWave, Below is the latest and greatest updates from
the app catalog = such as Highest Rated Apps, Most Popular Apps, Meweast Apps and a selection of Featured &pps, -
Apps you may not even have found yet!

EMBARCADERO® APPWAVE™ 3.2.2 NEW FEATURES GUIDE 33



NEW FEATURES OF APPWAVE > NEW FEATURES OF APPWAVE 3.2.2

AppWave Email Update continued...

Highest Rated Apps

Icon App Mame Short Description Category App Details
It 1232 Froa Solila.. 122 Froa Softame 2009 is 3 100% free high- Al Apps, Garmes Distails
% gquality 3alitaire games collection
T Anity Madia Fla Anity Madia Plaver is a highly parlable Al Apps, Media Distails
muliredia player cagable of reading most Apglications
audio an_..
Most Popular Apps
loon App Name Shosrt Description Category App Detalls
[ = Mozilla Firefos... Open-sowrce browser. The Firefox Web Browser  AllApps, Pogular DeTails
ﬂ 5 ihe faster, more secura, and fully cusiomiz. Productiviky
= Thunderbird® ... Mozilla Thunderbind 1£ 2 free, cpen soUnce Al Apps, Pogular DeTails
u crass-platform e-mail and news cleent Productiviky
devveloped
Mewest Apps
lcon App Name Short Description Category App Details
pe Wicrasofts Fraj.. Micrasofts Project 2010 gives vou a powerful, All Apps, Licenses Details
4 visiaally eahanced way 1o effeclively manage Apps
Microsof Visio 2010 advanced diagramming All Apps, Licensed Ditails

\f‘:‘ MicrosoftE Visi...

foalz help you simglify carmplexity with dynamic

Apps

why not try & new app today? If you like the apps you try, don't forget to rate it and provide your review

commentary.

AppWave Administrator

34
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LOG FILES COLLECTOR
If you are having problems with AppWave and Embarcadero Support has asked you to submit

your log files, you can use this functionality to create a zip file containing all the AppWave log
files, which you can then email to Embarcadero Support.

1 From the SYSTEM MANAGEMENT section on the AppWave Dashboard, click System
Properties and then click the Optimization page.

2 In the Logging Options section, click Collect Logs.

Logging Options

Lagdjralling (&) Craily o By til= zize
Maximiem file zize | =]
* hsrdmum number of roled files |-

Configure the way aaserverlog iz backug (rolled). Daity option rollz asserer Jog fils
everiday, no matler the size of file. Raling By file size forces rolkng each time (he
Maximeen tile size s reached. Madmum backa index marks the maxinum nomber of
rolad files to be saved on disk (e - for unlimited)

Logdilevel | DEBUG

Tk DEBUG Level designates fine-gramed informational everts that are most useful to
chebug an sppication. The BFO level designates informational mes=ages thet highlight
the progress of the appication & coarse-graingd level. The WaRHN evel desionates
potentially hanmful stuations, The ERROR level desionates error events that might il
allow the appication to cordinue running

Collect Logs

ioollec] oo-files 1or actve support Cases, A rn lile with sl Appviave Host oa-tilss il
o [N & i =
b=z creatad

The fizlds indicated with an asterizk (*) sre regquired to complete your regquest.
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APPWAVE GENERAL PROPERTIES
The following are new properties available on the AppWave System Properties > General tab.

Http Resolve: Auto resolve or manually set the http host. Auto resolve sets the Http Host
value to be the hostname of the system on which AppWave is installed. You may need to
manually set the http host name when the AppWave host name cannot be easily resolved
from a user’s system. This could be because the user is associated with a different domain or
subnet. The most direct way to access an AppWave host is via its IP address, but using a

domain name provides more flexibility. The http host name must be accessible by the user’s
system.

Http Host: The hostname of the system on which AppWave is installed.

Http Port: The default port number for AppWave is 80. You can accept or change the port
number setting during AppWave installation. After installing, you can change the port
number here. Changes to the port number will be in effect after you restart AppWave.

License Notifications: You can customize the format of the text in the notification and the
logo that displays. License notifications can be generated for all licensed products
managed by AppWave.

License Notifications
*High wsage: |75
*Criticsrl nagge: |90
“Activation License High dssas 75

Specify threzhokds for licenss usage level. When uzage level grows sbove specified

Fhireakald  medilieatine will be cremerstad
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APPWAVE CATALOG SKIN CUSTOMIZATION

The following options of the System Properties > General tab allow you to customize the
appearance of the AppWave Catalog.

Style

aw-custom2 css +* | Backup Default Style

Falder for additional style: install dirfvwebappslaaservercustomicss
Logo Picture

aw-custom.gif - [ Backup Default Logo ]

Style: Enables you to use a custom CSS file to customize the appearance of the private
AppWave Catalog.

Logo Picture: Enables you to choose a logo that will appear on the private AppWave Catalog.

NEW FEATURES OF APPWAVE 3.2

APPWAVE STORE

AppWave Store now offers trial versions of all Embarcadero products.

AppWave Store is now compatible with more anti-virus software.

APPWAVE BROWSER

AppWave Browser is now compatible with more anti-virus software.
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NEW FEATURES OF APPWAVE 3.1

APPWAVE STORE

AppWave 3.1 introduces the AppWave Store. Hosted by Embarcadero, the AppWave Store
provides a mobile-like experience with fast and easy access to hundreds of free Windows
desktop applications. When an AppWave Browser user connects to the AppWave Store, they
can quickly discover and immediately run PC apps without the hassles of desktop installs.

APPWAVE BROWSER

The explorer tree of the AppWave Browser now includes an access point to the AppWave Store.

Installing the AppWave Browser now requires Administrative privileges. This ensures that
AppWave runs in Turbo mode which is recommended for optimal functionality and app
compatibility.

NEW FEATURES OF APPWAVE 3.0

This section describes the new features of the following AppWave components and additional
components available in this release.

® Private AppWave on page 38

e Features of AppWave InstantOn on page 39

* AppWave Browser on page 39

e AppWave Studio on page 41

PRIVATE APPWAVE

APP INVENTORY

The app inventory on the Embarcadero AppWave now includes more than 300 free apps, more
than 50 commercial templates, and all Embarcadero products.
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OFFLINE APP USAGE

AppWave supports offline usage for commercial apps with workstation, free or network named
licenses. You can now assign network named licenses for commercial products to your users for
their use offline, when not connected to AppWave. Concurrent licensing is currently supported
only for Embarcadero apps.

INSTALLATION FEEDBACK AND OPTIONS

The AppWave installation has been improved to provide more visual feedback during the
installation process and at completion offers you the option to either launch the admin console
or install AppWave Browser.

ELC QUERYING

You can now use a read only user account to access the Embarcadero License Center database.
For more information, see the “Querying the ELC Database” in the AppWave Administrator
Guide.

FEATURES OF APPWAVE INSTANTON

AppWave InstantOn allows you to quickly get up and running with AppWave without installing
anything on the machine where it is launched. The AppWave app in the AppWave InstantOn
folder of the Browser can be used to evaluate AppWave on a desktop PC or spare workstation.

APPWAVE BROWSER

INSTALL FROM THE COMMAND LINE

AppWave Browser can now be installed from the command line without user intervention. For
additional details, see “Administrator Installing AppWave Browser” in the AppWave
Administrator Guide.

INSTALL FOR ALL USERS

AppWave Browser can be installed once for all users on a machine, such that only one instance
of AppWave Browser is installed, but multiple users on that machine can use AppWave and it
will track their personal settings, preferences, and Apps. For more information, see
“Administrator Installing AppWave Browser” in the Administrator’s Guide.
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MICROSOFT SCCM COMPATIBLE

AppWave Browser can now be pushed out to your user’s desktops via Microsoft SCCM. For
additional details, see "Distributing AppWave Browser Using Microsoft SCCM” in the AppWave
Administrator Guide

CACHE/LOCAL REPOSITORY IMPROVEMENTS

® You can now maximize the cache size so Apps can be streamed in their entirety to your
local repository.

® You can set the cache to automatically grow as you download and run apps.
e The minimum cache size has been decreased to 512K.
e You can now designate your local repository to be located in a network shared directory.

For more information see “Configuring AppWave Browser Options” in the AppWave
Browser Apps User Guide.

FREE APPS

With an internet connection you can access more than 300 free apps on the public Embarcadero
AppWave.

WINDOWS INTEGRATION

Apps are now more tightly integrated with Windows and for example, can now be associated
with shortcuts in the Start menu, right-click menu, task bar, and File Explorer. For more
information, see “Running Apps from the Windows Desktop” in the AppWave Browser User
Guide.

OFFLINE APP USAGE

AppWave now supports offline usage for commercial apps with workstation, free or network
named licenses. Concurrent licensing is currently supported only for Embarcadero apps.

Complex app suites

Support for complex apps such as Microsoft Office and Adobe Create Suite can be seen as
individual apps in AppWave Browser, and are integrated so you can insert an object from one
app in the suite into another app in the suite. For example, you can insert an Excel spreadsheet
into a Word document.
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INDIVIDUAL TRIAL LICENSES

An individual user can now request a trial license for Embarcadero products using their own
Embarcadero Developer Network credentials.

APPWAVE STUDIO

AUTHORING SUPPORT FOR OVER 50 ADDITIONAL COMMERCIAL APPLICATIONS

There are now more than 50 commercial templates available and templates are available for all
Embarcadero products.

INTEGRATION OF APP WITH WINDOWS

In the mastering process, you can more tightly integrate your apps with Windows by, for
example, configuring Start menu entries, shortcuts, and file associations for the app.

SCRIPTING

You can now add scripts to perform such actions as launching a batch file or application on app
startup or shutdown.

MULTIPLE RECORDINGS

You can now add multiple recordings to an .app file to for example add a patch to a previous
installation or add a database client installation to the main software product.
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