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INSTALLING APPWAVE

There are several ways you can install AppWave™ Enterprise (AppWave). If you have internet
connection from the designated AppWave host you can download the AppWave executable
from the Embarcadero website and then stream the application from the AppWave Store or you
can order the AppWave media kit and install AppWave and the free applications Embarcadero
provides from the DVD. This section describes both installation methods.

¢ Install AppWave with Internet Connection
e Install AppWave Using the AppWave Media Kit

AppWave can also be installed from the AppWave Store by clicking the Enterprise App Store
GET STARTED button.

For technical requirements and known issues of AppWave, AppWave Browser, and AppWave
Store, please see the Readme at docs.embarcadero.com.

INSTALL APPWAVE WITH INTERNET CONNECTION

In most situations, you will receive an email containing instructions including how to download
the installer. This email will also contain licensing information you will need once AppWave has
been installed.

NOTE: If you are upgrading from ToolCloud 1.x or from an earlier version of AppWave to
AppWave X.X, please see the Upgrade section of the Readme for important
information.

1 Quit all programs.
2 Launch the AppWave installer.

3 Select | accept the terms of the License Agreement and click Next. The Install Options
page appears.

4 Accept the default installation options by clicking Default Installation.

NOTE: For complete details on the special circumstance installations and the installation
options available, see the “Installation” section of the AppWave Administrator’s Guide.

5 On the Pre-Installation Summary page that appears, click Print Summary so you have a
record of the settings for later use.

6 Click Install.

7 Click For End-Users and Authors to install AppWave Browser. The AppWave service starts
and the AppWave Browser installation starts.
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Accept the End User License Agreement by clicking Accept. A desktop shortcut is created
for AppWave Browser and the Browser starts and connects to the AppWave you just
installed.

NOTE: For complete details on the special circumstance installations and the installation
options available, see the “Installation” section of the AppWave Administrator’s Guide.

INSTALL APPWAVE USING THE APPWAVE MEDIA KIT

1
2

Quit all programs.

Insert the AppWave setup disk and in the root directory of the disk, double-click
Autorun.exe. This starts the AppWave launcher program that will install AppWave.

Read the terms of the license agreement, and if you agree select | Agree and then click
Next.

Accept the default installation options by clicking Default Installation.

NOTE: For complete details on the special circumstance installations and the installation
options available, see the “Installation” section of the AppWave Administrator’s Guide.

On the Pre-Installation Summary page that appears, click Print Summary so you have a

record of the settings for later use.

Click Install.

For Windows 2003 and 2008, click For Administrators to install AppWave only. The
AppWave service starts. AppWave Browser is not supported on these systems.

For all other systems, click For End-User and Authors to install both AppWave and
AppWave Browser. The AppWave service starts and the AppWave Browser installation
starts. Accept the End User License Agreement by clicking Accept. A desktop shortcut is
created for AppWave Browser and the Browser starts and connects to the AppWave you just
installed.
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STARTING THE APPWAVE CONSOLE

You use the AppWave Admin Console to manage users, applications, and licenses, and to
configure AppWave.

1 If you installed AppWave as an end user or author, AppWave Browser installs and launches
automatically. Log in to AppWave with the default administrator user name and password
admin/admin. You should change your password as soon as possible.

From AppWave Browser you can click the Admin tab to start the AppWave Console and
then proceed to step 4.

appwave Sas

IR =¥ Welcome to Embarcadero AppWave Dashboard
i3 Dashboard System . ) e lis up since 26 minutes ago.
% Senice Status «f Streaming service online

¥ User Interface Theme

[ ——\ Download AppWave Browser
z &% MANAGE USERS & GROUPS .-\ -
7 -0 Use AppWave Browser to launch applications.
o Users 2
During startup you may be required fo provide the following AppWave address
3 Groups
= Host: ERConnectVM embarcadero.com
&5 LDAP
Part: 80
EA MANAGE FOLDERS N Service Status
&’
I All Apps o View AppWave Host senices status
I All-Access ’ -

This iz an antinnal ctan in comnlets canfionrina wor draldfEes.

If you installed as Administrator, follow step 2 and step 3 below to connect to AppWave via
an Internet browser.
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2 On the machine onto which you installed AppWave, open an internet browser and go to the
AppWave URL:

http://localhost/aaserver

If you gave it a port number other than 80 during installation, use:

http://localhost:<port number>/aaserver.

appwave
Bring your desktop into the 21% century

With appwava, software moves as quickly as you do,

Get the AppWave Browser AppWave Resources

Get the latest version of the AppWave Browser for i all the latest for App/
Windows (English version)

Please note: To instal e Anpllare frowsen adminiErane

priviegEs are reqUIred 1o e INOWS Goeratng SYStEm you are = Markating materials, video tutorialks and cevelaper
inEENng to. Dung staniug you may be requived 10 prowds the "‘Eﬁﬂt"c:'-ﬁ 4 i
Tolvang Anphave address adern, o taiapps

app:iETTOTC20.embarcadero.com:80

= Documentation for End-users, Authors and
“ m AT
docs embarc aders com/products/appwave

3 At the top of the AppWave HOME page, click ADMIN.

NOTE: You should change your password immediately.

4 Click Welcome, admin > CHANGE PASSWORD. The Change Password for User admin
page opens.

5 Change your password and click Change Password.

6 From the APPWAVE menu, click Dashboard. The ADMIN page opens to the Welcome to
Embarcadero AppWave Dashboard page.

NOTE: In the AppWave default configuration, anyone inside your firewall can access your
AppWave and run the applications streamed by it. Also, apps broadcast from
AppWave Studio are immediately added to the All Apps folder and are available to
the All Users group. To secure your AppWave, in the SYSTEM MANAGEMENT >
System Properties page, set Restricted mode to On and Allow client to register
user to Off. You should also edit the All Users group and the All Apps folder, and the
user to limit the licenses available for that user. For more information, see “System
Management”, “Folder Management”, “Group Management”, and “User
Management” in the AppWave Administrator Guide.
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POPULATING YOUR APPWAVE WITH APPS

Your AppWave can be populated with apps either via an Internet connection, from the
Embarcadero AppWave Media Kit, or can be manually imported, as is the case with third party
apps you have mastered. This section describes the procedures involved to populate your
AppWave.

e Obtain Apps Via Internet Connection
e Obtain Apps Via the AppWave Media Kit
¢ Obtaining Third Party Apps

NOTE: AppWave Browser users need to be connected to the internet in order to register and
use free apps from the AppWave Store.

OBTAIN APPS VIA INTERNET CONNECTION

If your AppWave has an Internet connection, then by default, when an AppWave Browser user
attempts to run an app, it will be automatically downloaded from the Embarcadero AppWave
Store to your AppWave and then broadcasted to the Browser. You can also choose to cache all
your licensed and free Apps on your AppWave through the MANAGE APPS > App Inventory
option on the Admin console. When cached on your AppWave, apps will start faster for your
Browser users. For information on using the App Inventory option, see the AppWave
Administrator Guide.

Next Step: Licensing AppWave

OBTAIN APPS VIA THE APPWAVE MEDIA KIT

The AppWave Media Kit is used to install AppWave when you do not have access to the Internet
from the machine designated to be the AppWave server or when you want to install the Apps
Embarcadero provides, without having to download them from the AppWave Store. This section
helps you install AppWave Apps.

NOTE: For information on upgrading an existing ToolCloud 1.x installation using the
AppWave Media Kit, see the upgrade instructions in ReadMe.htm.

1 Login to the AppWave console using admin credentials.

In the steps that follow, you can optionally assign a destination folder for the PADE Plugins,
Templates, and Apps you are importing. To create a new folder, click MANAGE APPS >
App Folders > Create Folder. Then you can use your new folder as your destination folder.

2 From the MANAGE APPS menu, click Version Updates.

3 At the bottom of the page, click Manually update your applications.
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4 Import Apps

e At the bottom of the Version Updates page, click Manually update your applications.

¢ In the Media Kit location field, enter the location of the directory on the setup disk
containing the Apps, such as E:\Apps.

¢ Click Submit.
® Once the list is populated, at the bottom of the page, click Import.

This updates the App Inventory with Apps that once cached on AppWave and can be
broadcast to AppWave Browser users.

Follow step 5 and step 6 below if you will be mastering third party apps using Embarcadero
supplied templates. Otherwise, skip to step 7.

CAUTION: Import PADE Plugins first, Template configuration requires that the PADE
plugins be already present.
5 Import PADE Plugins as follows:

¢ In the Media Kit location field, enter the location of the directory on the setup disk
containing the PADE Plugins, such as E:\PADE.

e Click Submit.
® Once the list is populated, at the bottom of the page, click Import.
6 Import Templates
e At the bottom of the Version Updates page, click Manually update your applications.

¢ In the Media Kit location field, enter the location of the directory on the setup disk
containing the Templates, such as E:\Templates.

e Click Submit.
® Once the list is populated, at the bottom of the page, click Import.

7 Import Installers
There are two ways to import installers. Choose one of the following methods:
e Import installers one at a time

e Import all installers at once
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Import installers one at a time
¢ From the MANAGE APPS menu, click App Inventory.

¢ On the App Inventory page, ensure all the filters in the Show area are deselected except
Templates. Locate the app with an installer.

e At the far right of the page, click the Import Apps icon [4¢].

e On the Import Apps... page, in the Import location field, enter the location of the
directory on the product disk containing the installer file, such as E:\Install_Files.

e Click Submit. This updates the App Inventory with application installers that an AppWave
Browser user can download and then install on their system and run the application locally.

Import all installers at once
e At the bottom of the Version Updates page, click Manually update your applications.

¢ |In the Media Kit location field, enter the location of the directory on the setup disk
containing the all_products.tc file, such as E:\.

e Click Submit.
® Once the list is populated, at the bottom of the page, click Import.
Next Step: Licensing AppWave

OBTAINING THIRD PARTY APPS

Apps that you master can be either broadcasted directly to AppWave in the last step of the
mastering process or the app created can be copied to the AppWave machine and then
imported manually.

1 Copy the app to the machine on which AppWave is installed and then open the AppWave
Admin console in a browser or AppWave tab on the AppWave Browser on that machine.

2 Launch the AppWave console on the machine on which AppWave is installed.

If you want to limit access to 3rd party apps, it will be easier if they are in specially assigned
folders.

3 From the MANAGE FOLDERS menu, click App Folders.

4 At the bottom of the App Folders pane, click Create Folder. The Create Folder pane
appears.
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%
4# Create Folder

* Folder name: Copy fram existing folder

Properties: [J Read Only
[ Push all spplications to the specified users and graups

Description:

Users and Groups:

U addusers 5 Groups 3 Remove 81

* Applications:

© Agdapps B Remove A1

Wamings:

MNotes:

The fiekis indicated wih an asterisk (*) are required to complste your recquest

Craata Folder Cancal

5 Inthe Folder name field, enter a folder name of up to 20 characters and click Create Folder.
Users can be added to the folder later.

From the MANAGE APPS menu, select Version Updates.
At the bottom of the Version Updates page, click Manually update your applications.

On the Manually Update Applications page, enter the path to the mastered app.

NV 0 N O

In the Destination folders area, click Add Folders, choose the folder we just created and
then click Submit.
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..a Manually Update Applications

* Media Kit location:

Type the path to upload from.
R must be a local path on the AppWave Host or an UNC path Mmaching\shareipath).

Destination folders

Y addFolsers . M Remove AN
Thne fisids indicated with an asterisk (%) are required to compiste your request.

Submit

LICENSING APPWAVE

Before you can use AppWave, you must set up your AppWave licenses. Licensing is discussed in
detail in the AppWave Administrator Guide. The following briefly describes the licenses
available.

Trial license

The All-Access trial license permits up to 50 users to use AppWave and explore Embarcadero XE
apps and AppWave Studio templates used to master select Third party application and is the
only license you need to try out AppWave, AppWave Browser, and AppWave Studio.

Embarcadero XE app license

If you have purchased Embarcadero products, such as DB Artisan and ER/Studio, then you must
set up the licenses for these products. You may have an All-Access license which gives your users
access to all Embarcadero XE apps, or you may have licenses for individual Embarcadero XE

apps.

Third Party Apps license

The AppWave Edition licenses permit you to host and manage the licensing of third party apps
you have mastered using either a template purchased from Embarcadero or a custom app you
have mastered in-house. The Edition license may be either concurrent licenses that can be
shared or network named licenses that are assigned to specific users. The AppWave Edition
license you require is based on the maximum number of third party apps you want to host on
your private AppWave.

The following topics help you obtain and register your AppWave licenses.
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With Internet Connection

Obtain Trial Licenses When AppWave has Internet Access
Obtain Trial Licenses When Only the AppWave Browser has Internet Access

Register Licenses When AppWave has Internet Connection

Without Internet Connection
Obtain Trial Licenses When Only the AppWave Browser has Internet Access

Host Time Limited License Certificates Without Internet Access
Obtain an AppWave License When not Connected to the Internet

Register Licenses Using a .zip File

OBTAIN TRIAL LICENSES WHEN APPWAVE HAS INTERNET ACCESS

When AppWave has Internet access, trial on demand is available. You can license your AppWave
using a trial edition license. The AppWave Browser user can launch free apps from the AppWave
Store and Embarcadero XE products. When the user runs an Embarcadero XE app, a trial license
is automatically downloaded from Embarcadero. The trial period is 30 days, after which you must
purchase a license. If you need an extension to your trial period, contact Embarcadero support
at www.embarcadero.com/support.

1 From the AppWave Dashboard, click Set up licenses.

i Set up licenses
V3 ) ) )
"as Mo licenses available.Please add one or more licenses.

Setting up licenses is & mandatory stsp to complste configuring your AppWave.
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2 On the Set Up Licenses page, click Set Trial Owner.

# Set Up Licenses

Choose one of the following options to configure the license/icensing
#y, Retrieve licenses
3
4 Retrieve licenses that you have purchased from Embarcadero.
] Set trial owner
v

ived from Embarcadero, If this machine cannot

yenerated here via web registration. Or you can

contact Support.

Cancel

3 To complete the Set Trial Owner page, you need an EDN (Embarcadero Developer
Network) account. Enter your EDN credentials and then click Save.

If you don't have and EDN account, click Create EDN account and you can create one.

72 Set Trial Owner

Trials will be obtained when users will launch applications. These trials will be associated with the following EDM
account:

The fieddz indicated with an asterisk (*) are required to complete your request.

Save Cancel

Create EDN account
If yiou dorit heve an ECMN account you can create ore here.

Next Step: Assigning App Licenses

OBTAIN TRIAL LICENSES WHEN ONLY THE APPWAVE BROWSER HAS
INTERNET ACCESS

If AppWave does not have Internet access but the AppWave Browser does, then you can still

obtain an All-Access trial license. On the SYSTEM MANAGEMENT> System Properties page,

ensure Allow client to register user is set to On.

1 From an Internet connected AppWave Browser, connect to AppWave.

From the Tools and Options menu, click Connect, enter the administrator credentials, and

then click Login.

2 Inthe application window, locate and then click Run to launch an All-Access application.
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3 Enter your Embarcadero Developer Network (EDN) credentials.

If you do not have an EDN account, you can create one by going to edn.embarcadero.com,
and then clicking LOG ON and Join Today!

The application you selected starts streaming to your desktop.
4 Accept the End User License Agreement.

Now you have a 30-day trial license for all All-Access products, after which you will have to
purchase the products in order to continue using them.

Next Step: Assigning App Licenses

HOST TIME LIMITED LICENSE CERTIFICATES WITHOUT INTERNET ACCESS

If neither your AppWave nor your AppWave Browser users have Internet access you can still
obtain trial licenses from Embarcadero. Contact Embarcadero support and they will send you an
email that contains a certificate number, Login name and password that you use on the
Embarcadero license creation site to obtain a license file. Once you have the license file, you can
register the license in the same manner as you would for a purchased license as described in
Register Licenses Using a .zip File.

Next Steps: Obtain an AppWave License When not Connected to the Internet, Register
Licenses Using a .zip File, and then Assigning App Licenses.
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OBTAIN AN APPWAVE LICENSE WHEN NOT CONNECTED TO THE
INTERNET

The following procedure helps you obtain the license .zip file you need to license AppWave.

1 From an internet connected computer, go to https://reg.codegear.com/srsé/el/. The
Embarcadero License Hosting page appears.

(Gmbarcadero
License Hosting
Login

This page is used to receive license sener configuration files. If you have reached this page in an attempt to register a product,
please go here. Reqister

Flease refer to your Embarcadern License Cetificate for the auto-generated login name and password

Login Name: :acc|-DS12EEI‘JSBd13
Passworid: pe——
Login

2 Enter your account Login Name and Password provided to you by Embarcadero. The
License Certificates page appears showing all the licenses available to your account.

(Gmbarcadero

License Hosting

License Cenificates

Listed below are fcense cedficates that have been issued to your account

licanss may be hastad on one sewer oy, After hasting is comalats, canfiguration fles and setun instslions may ba
drenlnaded

License Certfioste Humber: SH255

Order Bumber: A0-20
fem Humber: 1

SHLE AAFUOIEXECWEN
=ik HE Flatinum o

Selected PREGrms:

* Dracle

* Grhase ASE

& [Ah DB LDE LW
* hicrosed SOL Seremr
« hiyEaL

Licmnes Count: 1
First hosted: Th, Jubr 16, 2005
All-flesess Subscrption Lrpirstion Uste: T7, Jure 30, 2002

3 Locate the license that you want to use on your AppWave and on the bottom right-hand
side of the certificate, click Host. The following page appears.
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(Embarcadero’

License creation for Embarcadere License Center (Master Server).

& livenss mray be hogted on one mastar-backup server configurstion orty. Sfier hostiag is complete, configuration fles snd setup
“stractions can be downloacec.

From the (ELC_inatall_gie) /LicenssCenterd. 030t n dimctory, rn the hoscoility: @1iae oac boat fon
Windues) of e11ae.sh Boat [on UNIK. The J8%A_BORE ensronmenl veible needs 10 be set o order to rn e wility. Make
a note of 1he gaper host name,

using the Barand Liceass Senver (L3 with Embarcadem produsts (Builder, Defbi, G-+ Builder,
ara qomg 1o e oa singla lzense serer (CLC recommandad] and want to mix gxi sl nay licanses,
sting wng raw licanzes are et to the same port number. Defsult pot number for ELS iz 4987 and default
5567, Licanzes wiln differert port numbers caanal be ared on the same sener. Exitng uzer lizts can
e lransfared from one senar 10 analher wlhoal medilicaticons

Host Name: | g il

Tha Host Msrna is obtainad by saning a utilzy prograr supplied with the Embsreadern Licenss Center packsge. This infarmation is inclugse in the
esuting Embarzedern Licenze Center configuration file (s2mer_ alip) which can b gs2e only wth suppliss bast asms.

Part inptional): [5657

Host Address

(optionaly: | —
1n zasn fhe sear Host Mame cannot be resobed to an IP address on your company neteark, enler etbar 3 llv quafied address @ o
hostnarma hostdomain. oo or an 2 address ey 122132202 21) This address will ba usad by cliarms to send licansing racuesis to the sanar

Description:

4 Enter the Host Name and then click Next.

5 Optional. Select the checkbox to configure a backup license server and then enter the host
name obtained on the backup license server in Step 1.

6 Click Next.
7 Review the hosting information. To change the details, click Back, otherwise, click Finish.

8 On the page that appears, click Download. The license .zip file is downloaded to your
system. Copy this file to a location accessible by your AppWave server.

Next Step: Register Licenses Using a .zip File
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REGISTER LICENSES WHEN APPWAVE HAS INTERNET CONNECTION

When you purchase a license, Embarcadero may send you an email containing license certificate
information. If you have a pre-existing license that you want to start managing with AppWave,
you can also register it with AppWave using this procedure.

NOTE: If you have received a .zip license from Embarcadero, see Register Licenses Using a .zip
File.

1 On the dashboard, click Set up licenses.

Set up licenses

P4E . . .
@- Mo licenses available.Please add one or more licenses.

Setting up licenses is & mandatory stsp to complste configuring your AppWave.

2 On the Set Up Licenses page, click Retrieve licenses.

# Set Up Licenses

Choose one of the following options to configure the licenseficensing

Retrieve licenses

%

Retrieve licenses that you have purchased from Embarcadero.

] Set trial owner
v . .

ble concurrent fnial licenses, allowing you fo try all of Embarcadero’s award-winning
applications.

t you have received from Embarcadero. If this machine cannot

icenses can be generafed here via web registration. Or you can

contact Support.

Cancel

The Retrieve License pane appears.
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D) . .
" Retrieve License

* Login name: | daactive_acct-358252739214
* Password | g eesses

Cedificate number(s), |
Erter one or more comma-separated Certificate numbers, to refrieve just those licenses you specified

Host address: [

s the Appéiave Host address used by clients for license requests. Ensure that itis o

e correct address as ether a host name (hostname hostdomain com) or &

210,

L
The figlds indicated with an asteriek (*) are requiréd to complete your regquest.

Al hosted icenses are automatically downkoaded under conf directory
“ou will nead to reload server icenses manually if reload is not done during hosting

Alternative Setup

Pleaze uze Embarcadera’s License Hosting site (o refrieve your Bcenzes if any of the following are true;
1) ‘Refrigve License’ returns an error.
2) You are using, ar plan to use, a port other than 3567 a the ELC Communication Port

m, iy Licen: i

3 Enter Login name and Password and Certificate number provided in the email
Embarcadero sent you when you purchased the license.

Ensure the Host address is correct.
4 Click Retrieve. The license is registered with AppWave.

Next Step: Licensing AppWave

REGISTER LICENSES USING A .zIP FILE

When you purchase a license, Embarcadero may send you an email containing license certificate
information. If you have a pre-existing license that you want to start managing with AppWave,

you can also register it with AppWave using this procedure.

1 On the Dashboard, click Set up licenses.

Set up licenses

License is configured.You can add more licenses.

Setting up licenses is & mandatory step to complete configuring your AppWave.

The Set Up Licenses pane appears.
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/l*" Set Up Licenses

(hoose one of the following ophions fo corfigure the licensedicansing.

w7y,  Retrieve licenses
Ol
Retneve licenses that you heve purchased from Embarcadsro.
\;/“y
Enaibils vurisurrsn trisl liverses, sllowinyg you (v by ail of Embarcadere’s ewsrd-siriny spplicalives.

@ Manually import licenses

& MECHIne cannot 8ceess
you carn confact Support.

Cancel

Iy import license filea that you neve received from Embarcadero. If
ihe intemet directly. lcarses can be generafed here via Web reqistration. (

2 Click Manually import licenses. The Import Licenses pane appears.

/“> Import Licenses

Pleaze select a license zip file to import
The zip file cortains both client and server ICenses_

The fields indicated with an asterisk () are required 1o complete your request.

I Import License “ Cancal J

3 Click Browse and navigate to the zip file containing the license.
4 Click Import Licenses. The license is registered with AppWave.

Next Step: Assigning App Licenses

ASSIGNING APP LICENSES

AppWave Browser users do not need an app license or an AppWave Edition license to use

AppWave Store apps or free apps in the AppWave catalog. Users who are using Embarcadero
XE apps need a license for that app but also do not need a AppWave Edition seat. Users who

are using 3rd party apps need an AppWave Edition license.

EMBARCADERO® APPWAVE™ 4.2 ADMIN QUICK START GUIDE

19



The first step to assigning licenses is to create the users who you want to permit to use the
licenses.

1 From the MANAGE USERS & GROUPS menu, click Users. The Users pane appears

S
) Users

Search for:

] User Name

»

[0 & Jacquie

»

O Sizbs

[ Import users ] [ Create User

2 Click Create User. The Create User pane appears.

+L.r
s Create User

*Usemame: |
Password:
Ermail

Member of,

O AddGroups ¥ Remove Al

Owned Folders:

0 AddFolders 3 Remove Al

The fiekds indicated with an asterisk (*) are required to complete your request

Create User Cancel

3 Enter the name of the user, and optionally a password and the user’s email address.

NOTE: Entering a password is optional only if the system property, Allow blank password has
been set to On. For more information, see “System Properties > General tab” in the
AppWave Administrator’s Guide.

4 To grant the user access to applications on AppWave, in the Owned Folders area, click Add
Folders and then on the Folders window, select the folders containing the applications the
user should have access to, and then click Select.

5 Click Create User.

20 EMBARCADERO® APPWAVE™ 4.2 ADMIN QUICK START GUIDE



The following describes the basic processes involved in assigning the various types of licenses.
e Assign an All-Access, Embarcadero XE App, or AppWave Edition Concurrent License

e Assign an All-Access, Embarcadero XE App, or AppWave Edition Network Named License

ASSIGN AN ALL-ACCESS, EMBARCADERO XE APP, OR APPWAVE EDITION
CONCURRENT LICENSE

1 From the MANAGE LICENSES menu, select License Assignments.The License
Assignments pane appears.

E?tﬁ License Assignments

ES Concurrent
Concurrent licenses management
ES Permissions
P . . .
“ Permissions for concurrent licenses
& | ValidiP's
&
Valid IP's for concurrent licenses
E:} Reservations
Ag

Reservations for concurrent licenses

E>8 Named
MNamed licenses management

2 Inthe Concurrent area, click Permissions and then on the Concurrent Users pane, click
Add Entry.
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"% Add Concurrent Users

* Machine name. | ANY

" Permissions: @ @ Deny
O ¥ Allow

Offfine usage:

* Licenses:

™ Addlicenses ¥ Remove &l

" Users and Groups:

© addUsers 3 Groups. ¥ Remove A1

The fields indicated with an asterisk (*) are required to complste your request

3 In the Machine Name field, enter the name of the system running the ToolBox to which you

want to grant the license.

4 In the Licenses area click the Add Licenses icon [=:] and select the license you want to

assign to this users and machines you define.

5 In the Licenses pane, select the licenses to apply and then click Select.

6 Inthe Users and Groups area, click Add Users & Groups. The Users and Groups window

appears.

4%- Users and Groups

Search for: | All hd

Name
A admin
44 Administrators
&4 All Users
&4 Authors

24 jacquelinef

E] g E] Qe E] NEN E

A labs

Close

7 Select the users you want to grant permission to use this license and then click Select.
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8 Click Save.

PROVIDE 3RD PARTY APPLICATION LICENSES

AppWave can ensure license compliance of 3rd party by limiting the number of concurrent users
to the maximum number of licenses available. Licensing 3rd party applications is accomplished

through the License Automation pages of AppWave.

1 From the MANAGE LICENSES menu, choose License Automation. The Auto Activation
License page is populated with mastered 3rd party applications that support license

management.

'?fg Auto Activation Licenses

Search AppWave Apps: Search
App Title Usage
¥ Microgoft® Project 14,0.54.03 Professional [13523 18] unlimited #
Streamed Applcation in Englsh for Windows - e
(¥ Microsoft® Visio 14.0.54.03 Professional [13922 :15] unlimited #

Streamed Applcation in English for Windows

2 Locate the application to manage and in the Usage column, click the edit icon [ #].
Licensing information for the application appears.

_,J' Third Party License Activation Information

Activation License Activation Value Usage

B4 Add Activation Value

[ Finish

EMBARCADERO® APPWAVE™ 4.2 ADMIN QUICK START GUIDE 23



3 To add new licenses, in the Usage column, click Add Activation Value.

To change the usage information for an existing license, in the Usage column for the
relevant license, click the editicon [ #].

4" Add Activation Group Value for Microsoft® Project Professional

Cancel

Depending on the app, the fields on the Add Activation Group Value page may differ. For
example, you may have to provide information similar to the following.

@ Add Activation Group Value for License Araxis Merge 7

*Tobad Count: |

*Comganndd:
*Serialkd:
"Userkd |
*Emailkl:

The figlds indicated with an asterizk (") are required 1o complate your reguest
The license court can be -1 which means unfmited,

4  To add one license, in the Total Count field, enter 1 and in the Serial ID field, enter a valid
license number.

To add more than one license, click Bulk Import, point to the .zip file containing the
licensing slip files, and then click Import.

5 Click Save. The Usage column is updated to show the number of licenses used and
available. It will be updated as licenses are used.
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@ Third Party License Activation Information

Activation License Activation Value Usage
ProjectPro

B+ Add Activation Value

When the AppWave Browser user launches a licensed 3rd party application managed by
AppWave, if there are licenses available the user will receive an informational dialog similar
to the folowing which provides them with a serial number they can use.

Licensing Information

In order to license Beyond Compare, perform the following steps

s In the window "Initial Configuration Wizard" that appears at startup press "Next" button
and in the following page press "Enter key_.." button
« In the new "Register Beyond Compare” window enter in the key below:
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ASSIGN AN ALL-ACCESS, EMBARCADERO XE APP, OR APPWAVE EDITION
NETWORK NAMED LICENSE

1 From the MANAGE LICENSES menu, select License Assignments. The License
Assignments pane appears.

E?b License Assignments

ES Concurrent
Concurrent licenses management
ES Permissions
P . . .

“ Permissions for concurrent licenses
& | ValidiP's
&

4 Valid IP's for concurrent licenses

E> Reservations
9

Reservations for concurrent licenses

E:}& Named
MNamed licenses management

2 On the License Assignments pane, click Named and then click Add Entry. The Add
Named Users pane appears if you have already imported a named network license.
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3

}ti Add Named Users

Machine name:  ANY
Offline usage: |Ddays ~

* Licenses:

™ addlicenses ¥ Remove Al

* Users and Groups:

B AddUsers 8 Groups ¥ Remove Al

The fislds indicated with an asterisk (%) are required to comglete your reguest

4 To enable the user to use the license when the user gets disconnected from the AppWave
network, from the Offline usage list, select the maximum number of days and hours the user
can use the license offline. When this time expires the user will not be able to use the

application until he reconnects to the network from the AppWave Browser and checks out
the application again.

5 In the Licenses area, click Add Licenses.

B, .
¥ Licenses

Search by

Licenses
A all-Access Platinum Base (500:61)
4 all-Access Platinum Microsoft SOL Server (500:68)

A all-Access Platinum Oracle (500:65)

Oooooad

< all-Access Platinum Sybase (500:66)

6 Select the licenses and then click Select.

7 In the Users and Groups area, click Add Users & Groups.
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4%- Users and Groups

E] g E] Qe E] NEN E

Search for: | All hd

Name
A admin
44 Administrators
&4 All Users
&4 Authors
A jacquelinef

A labs

Close

8 Select the User and Groups you want to use the license and then click Select.

9 Click Save.
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ASSIGNING ALL-ACCESS AND A-LA-CARTE LICENSES TO CONCURRENT

USERS

This procedure helps you define which users can or cannot use the concurrent licenses.

1 From the MANAGE LICENSES menu, select License Assignments.The License
Assignments pane appears.

E?b License Assignments

ES Concurrent
Concurrent licenses management
ES Permissions
n . .

“ Permissions for concurrent licenses
& | ValidiP's
&

4 Valid IP's for concurrent licenses

E:} Reservations
Ag

Reservations for concurrent licenses

E:}& Named
MNamed licenses management

2 Inthe Concurrent area, click Permissions and then on the Concurrent Users pane, click
Add Entry.

EMBARCADERO® APPWAVE™ 4.2 ADMIN QUICK START GUIDE

29



" Users and Groups:

"¢ Add Concurrent Users

* Machine name. | ANY

" Permissions: @ @ Deny
O « Allow

Offfine usage:

* Licenses:

™ Addlicenses ¥ Remove &l

© AddUsers 8 Grougs 3 Remove Al

The fields indicated with an asterisk (%) are required o complste your request

3

30

Cancel

In the Machine Name field, enter the name of the system running the ToolBox to which you
want to grant or deny license privileges.

To deny users or groups from using specific licenses, in the Permissions area, click Deny.
To authorize users or groups to use specific licenses, in the Permissions area, click Allow.

To enable the user to use the license while not connected to the AppWave network, from
the Offline usage list, select the maximum number of days and hours the user can use the
license offline. When this time expires the user will not be able to use the application until he
reconnects to the network from the AppWave Browser and checks out the application again.
In some applications, such as ER/Studio Data Architect, there is an option in the user
interface to check out a license, Help > Checkout License/Checkin License.

NOTE: The maximum checkout period for an application is 30 days and 23 hours.
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6 To select all licenses the users and groups can or cannot use, leave the licenses selected set
to ANY, which is the default setting.

To select specific licenses the users and groups can or cannot use, in the Licenses area click
the Add Licenses icon [=:]. The Licenses pane appears.

o .
¥ Licenses

Search by

Licenses
¥ all-Access Platinum Base (500:61)
* All-Access Platinum IBM DB2 LUW (500:67)
¥ all-Access Platinum InterBase/Firebird (500:71)
¥ all-Access Platinum Microsoft SOL Server (500:68)
M all-Access Platinum MySOL (500:69)

M All-Access Platinum Oracle (500:65)

Ooooooood

¥ all-Access Platinum Sybase (500:66)

Cloze

In the Licenses pane, select the licenses to apply and then click Select. Since here we are
assigning users to concurrent licenses, this Licenses window shows only the concurrent
licenses.

7 To select all users and groups who can or cannot use the specified licenses, leave the users
and groups selected set to ANY, which is the default setting.

To select specific users and groups who can or cannot use the specified licenses, in the
Users and Groups area, click the Add Users & Groups icon [#4;]. The Users and Groups

pane appears.

oy
& Users and Groups

Search for: | All hd

Name
A admin
44 Administrators
&4 All Users
&4 Authors

A jacquelinef

E] g E] Qe E] NEN E

A labs

Close
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8 From the list of users and groups that appears, select the users and groups, and then click
Select.

9 Click Save.

RESERVING CONCURRENT LICENSES FOR EMBARCADERO XE APPS

In AppWave you can reserve concurrent license seats to ensure that a certain number of licenses
are available for the specified users and groups. Once reserved these licenses are no longer
available to users and groups not specified in the reservation.

You can use the reservation option to ensure that a specified number of licenses are always
available for a certain group, such as when one department buys 20 licenses of a product and
another department buys 30 licenses.

1 From the MANAGE LICENSES menu, click License Assignments.
E?b License Assignments

ES Concurrent

Concurrent licenses management

ES Permissions
P . . .

“ Permissions for concurrent licenses

& | ValidiP's

&
4 Valid IP's for concurrent licenses
E> Reservations

9

Reservations for concurrent licenses

E:}& Named
MNamed licenses management

2 In the Concurrent area of the License Assignments pane, click Reservations.

3 On the Reservations pane, click Add Entry. The Add Reservation pane appears.
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L?;:F Add Reservation

Description

* Users and Groups:

0 pddusers s Groups 9 Remove All

* Licensss: [ License Ayailable Count  Assigned Count
O |
O |
o - o B
[0 Alaccess Fiatinum Microsoft SOL Senver [S00.68] a0 o
[ Alksccess Platinum bySOL [500:69] 50 |
O » s |
OO akac 50 |
The fiekds indicated with an asterisk (") are required o complele your request.

4 Optional. In the Description field, enter a description of the reservation.

5 In the Users and Groups area, click Add Users & Groups.The Users and Groups window
appears.

4%- Users and Groups

Search for: | All hd

Name
A admin
44 Administrators
&4 All Users
&4 Authors

A jacquelinef

E] g E] Qe E] NEN E

A labs

Close

6 Inthe Users and Groups window, select the users and groups you want to reserve the
licenses for and then click Select.

TIP:  You can search for a user by entering the search text in the Search for area and then
clicking Filter. You can search through all users and groups, all users or all groups.
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7 In the Licenses area, click the licenses you want to reserve and in the Assigned Count
column, enter the number of licenses to reserve. The number of licenses reserved cannot
exceed the Available Count.

8 Click Save.

ASSIGNING CONCURRENT LICENSES FOR 3RD PARTY APPS

The workstation license is a license for the 3rd party App mastered with AppWave Studio. The
Workstation license is managed by AppWave License Automation. You can assign or deny
workstation licenses to specific machines, users or groups.

1 From the MANAGE LICENSES menu, select License Assignments. The License
Assignments pane appears.

Workstation

Workstation licenses management

Permissions

|
- Permissions for workstation licenses (concurrent only)

Reservations

y
e Reservations for workstation licenses

2 Inthe Workstation area, click Permissions and then on the Workstation Permissions pane,
click Add Entry.
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2 Add Workstation Permission

* Machine name;  ANY

* Permissions. © @ Deny
@ Allow
Offine usage: (O days ~ Ohours ~
* Licenses:
7 Addlicenses € Remove A1
* Users and Groups.
P

© addUsers & Groups ¥ Remove A1

The flelds indicated with an asterisk (*) are required fo complete your request

3

3 In the Machine Name field, enter the name of the system running the ToolBox to which you
want to grant or deny license privileges.

4 To deny users or groups from using specific licenses when not connected to AppWave, in
the Permissions area, click Deny.

To authorize users or groups to use specific licenses when not connected to AppWave, in
the Permissions area, click Allow.

5 To enable users to use specific licenses and to checkout licenses for offline usage when not
connected to AppWave, in the Offline usage area, enter the maximum number of days and
hours the users can have a license checked out before the system automatically checks in
the license making it available to other users.

6 In the Licenses area click the Add Licenses icon [ =z].

7 In the Licenses pane, select the licenses to apply and then click Select. Since here we are
assigning users to workstation licenses, the Licenses window shows only the workstation
licenses.

8 Select the specific users and groups who can or cannot use the specified licenses. In the
Users and Groups area, click the Add Users & Groups icon [#4;]. The Users and Groups

pane appears.
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oy
& Users and Groups

Search for: | All hd

Name
A admin
44 Administrators
&4 All Users
&4 Authors

A jacquelinef

E] g E] Qe E] NEN E

A labs

Close

9 From the list of users and groups that appears, select the users and groups, and then click
Select.

10 Click Save.

RESERVING LICENSES FOR 3RD PARTY APPS

The workstation license is a license for the 3rd party App mastered with AppWave Studio. The
Workstation license is managed by AppWave License Automation. You can reserve workstation
licenses to ensure certain users or groups always have access to a license when they need one.

1 From the MANAGE LICENSES menu, select License Assignments.The License
Assignments pane appears

wa .
i License Assignments

E Concurrent
[ _
' Cennumant licenses mansgarers

Permizsions for concerrent licenses

Malid IP's

Walid IP's for concurrent licenses

& Beservations

W Rusenstions for coneunent licenses
wpy | Mamet
&8 amed licenses management
. Workstation
¥
iatkstalion licenses managemenl
permisal
=3
Permyssions for workstation licenses (concurrent anly)

.,  Besenliong
W Ressnations for workatation licansss
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2 In the Workstation area, click Reservations and then on the Workstation Reservations
pane, click Add Entry.

21 Add Workstation Reservation

** Machine name:

* Licenses:

7 Agdlicenses # Remove Al

*License Type: @ Concurrent
MNamed

* Users and Groups:

% AddUsers & Groups 3 Remove A1

The fields indicated with an asterisk (*) are required to complete your request
The fiekds indicated with 2 asterisks (™) are required to add reservations for users

The workstation reservations can be added only for products with imited workstation icenses.
The other products den't need any manually changes regarding reservations.

3 In the Machine Name field, enter the name of the system running the ToolBox to which you
want to grant or deny privileges to specific app licenses or you can specify ANY.

4 In the Licenses area, click Add Licenses and select the 3rd party licenses you want to
reserve.

5 Select the License Type, Concurrent or Named.

6 Inthe Users and Groups area, click Add Users & Groups, select who should have access to
the reserved licenses, and then click Select.

7 Click Save.
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