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Preface

Intended Audience

Welcome to Release 11i of the Oracle Lease Management User’s Guide.
This guide assumes you have a working knowledge of the following:
* The principles and customary practices of your business area.

¢ Oracle Lease Management

If you have never used Oracle Lease Management, Oracle suggests you attend one or
more of the Oracle Applications training classes available through Oracle University.

* Oracle Self-Service Web Applications

To learn more about Oracle Self-Service Web Applications, read the Oracle Self-Service
Web Applications Implementation Guide.

* Oracle Applications graphical user interface

To learn more about the Oracle Applications graphical user interface, read the Oracle
Applications User’s Guide.

See Related Documents on page xxi for more Oracle Applications product information.

TTY Access to Oracle Support Services

Oracle provides dedicated Text Telephone (TTY) access to Oracle Support Services
within the United States of America 24 hours a day, seven days a week. For TTY support,
call 800.446.2398.

Documentation Accessibility

Our goal is to make Oracle products, services, and supporting documentation accessible,
with good usability, to the disabled community. To that end, our documentation
includes features that make information available to users of assistive technology.

This documentation is available in HTML format, and contains markup to facilitate
access by the disabled community. Accessibility standards will continue to evolve over
time, and Oracle is actively engaged with other market-leading technology vendors to
address technical obstacles so that our documentation can be accessible to all of our
customers. For more information, visit the Oracle Accessibility Program Web site at
http://www.oracle.com/accessibility/ .
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Accessibility of Code Examples in Documentation

Screen readers may not always correctly read the code examples in this document. The
conventions for writing code require that closing braces should appear on an otherwise
empty line; however, some screen readers may not always read a line of text that consists
solely of a bracket or brace.

Accessibility of Links to External Web Sites in Documentation
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Introduction

This chapter covers the following topics:
* Oracle Lease Management Overview

* Oracle Lease Management Business Flows

Oracle Lease Management Overview

Oracle Lease Management, an Oracle E-Business Suite application, integrates Oracle
Financials applications and is designed to meet the business requirements of asset-based
finance companies spanning the entire lease life cycle. The Oracle Lease Management
solution extends from lease origination to contract termination and asset disposition.

A foundation of Oracle E-Business applications—General Ledger, Assets,
Inventory, Payables, Order Management and Receivables —along with key customer
relationship management applications such as CRM Foundation, Install Base, Credit
Management, iStore and WorkFlow, underpin Oracle Lease Management.

Oracle Lease Management provides E-Business functions that can be described from
at least two perspectives:

*  Operations—that is, the daily tasks and responsibilities of people who work in
various departments of finance companies, as well as

* Business Flows—the processes that every lease or loan goes through in its path over
time, from beginning-to-end, from the lessor’s point of view.

From the Operations perspective, people who manage lease contracts and assets define
Oracle Lease Management functionality. From the Business Flow perspective, the
processes that finance companies carry out across the entire company in the life cycle
of a lease or loan, from inception to termination, also define Oracle Lease Management
functionality.

Oracle Lease Management Business Flows

Oracle Lease Management attempts to present its many useful features according to
equipment leasing industry key business flows. Features are arranged sequentially
according to how they are used for typical tasks in a lease transaction.

Lead to Opportunity

Starting from a first potential business opportunity, Lease Management supports the
effective matching of lessor or lender with lessee or borrower. A salesperson identifies a
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prospect’s needs, identifies available assets, and provides alternative financing options to
structure the lease and calculate the cost basis.

Once you have set up the marketing and program controls, you can process transactions
and events through the lease life cycle using the objects you have defined. As you
identify potential deals, you may need to provide sample pricing to qualify leads. Sample
pricing can be performed without identifying a prospect party. Once you have identified
the prospect and a specific lead, you can begin tracking the opportunity.

The opportunity provides a central repository for you to store information about other
activities relating to the deal. It also provides a data structure that allows you to create
sales forecasts.

Lease Quote to Credit Decision

The Lease Quote to Credit Decision process contains the Opportunity to Lease Quote
and the Lease Application to Booking process.

Once you identify a prospect and create an opportunity, more specific pricing may

be generated. In addition to adding new pricing estimate scenarios on the Lease
Opportunity, you create Lease Quotes by selecting specific inventory items, fees, services
and other quote adjustments to reflect the most accurate possible deal . You can then
obtain pricing approvals and indicate prospect acceptance on a Lease Quote. Only one
lease quote may be accepted for a Lease Opportunity.

Origination to Funding

After parties agree upon a lease contract, the Lease/Loan Authoring functionality books
the contract, creates financial streams, and enters journal entries.

When you select an asset, disbursements functionality deals with paying the vendor or
dealer for the asset. Disbursements also pays for service and maintenance costs collected
from the lessee and owed to a third-party provider.

The Credit Application to Booking processes take the lease sales quote through credit
approval, vendor payment, contract authoring, and activation, to a booked lease or loan.

Oracle Lease Management uses Oracle Credit Management, Install Base, Assets,
Inventory, Payables and General Ledger to manage the credit, origination, approval,
contract authoring, vendor payment, and asset tracking functions. It performs stream
generation and pricing, and interfaces with third-party lease financial and price
modeling software.

Invoice to Receipt

After you activate a lease, billing functionality generates and sends invoices to lessees
or borrowers. Often a lessee has assets at multiple locations under the same lease, and
billing has the flexibility to account for many types of variations.

For example, one variation of billing is usage-based billing. This functionality provides
billing based upon the usage of the asset as evidenced from meter readings.

Payments functionality allows either the lessor or the lessee to initiate the transfer
of funds to pay invoices. Transfers occur in the form of a direct debit, check, wire
transfer, credit card, and so on. The Payment process searches for the appropriate
invoice to apply the funds and creates accounting entries upon application of funds
to the invoices.
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As a result of a missed payment, a collection effort may be initiated. Collections
and litigation functionality manages the collection process from the point of initially
identifying a delinquent customer to the end of the delinquency.

Quote to Termination

The Quote to Termination functionality manages repurchase, restructure, and

contract termination alternatives when the lease or loan expires. Oracle Lease
Management processes restructured contracts through contract authoring, stream
generation, analysis, and approvals used in contract authoring, to activation and booking,.

When you accept a termination quote for sale, assets are retired in Oracle

Assets. Oracle Lease Management also supports partial terminations and uses Oracle
Receivables, Credit Management, Assets, CRM Foundation, WorkFlow, and General
Ledger to manage the Quote to Termination functions

Oracle Lease Management handles requests for renewals, or termination

quotes, by initiating a quote for terminating the lease, identifying the

formula, calculating, storing, consolidating and modifying the termination quote. When
you complete the quote several transactions are managed, including Approve
termination request, Complete contract termination, and Update asset records.

Asset Return to Disposal

The last step in the lease transaction, remarketing the used assets, manages the
disposition of assets upon expiration of a lease contract, at repossession, or at early
termination. This functionality manages the remarketing process, whether by sale of the
asset to a third-party remarketer, or by internal remarketing efforts.

The Asset Return to Disposal features handle asset returns, remarketing, and sales. This
functionality supports shipping instructions and asset evaluation processes for returned
assets. Returns may be accounted for as scrap, repurchases, or inventory to be
remarketed. Oracle Lease Management enables the remarketer to establish prices, bill
for costs incurred, calculate third-party commissions, and adjust inventory quantities
and status for tracking.

Accounting Period Open to Period Close

After a lease contract is agreed upon, the Lease/Loan Authoring functionality books the
contract and creates and enters financial streams and journal entries.

The Accounting processes from Period Open to Close enable accruals, loss
provisions, write-downs, periodic adjustments, and journal entries specific to the
asset-based finance industry.

Inquiry to Resolution

The Inquiry to Resolution processes start with initial contact from employees, customers,
vendors, and partners to the Lease Center. A customer service representative logs and
tracks an inquiry through its satisfactory resolution, which is then communicated to the
appropriate designated parties.

You define processes to manage specific requests, such as insurance
quotes, claims, insurance cancellation, contract transfers, equipment exchanges, asset
modifications, and lease renewals. You may enable customer and vendor self service.
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Investor Agreements

Investor management is supported by Oracle Lease Management by recording investor
agreements that provide for syndication and securitization. In addition, Lease
Management provides investor billing and disbursement features.

Vendor Programs

Vendor management is supported by Oracle Lease Management in terms of recording
vendor program agreements, cure and repurchase tracking, and vendor self service
features.
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Overview

Origination

Objectives

Origination Overview

Oracle Lease Management customer companies who invest in leasing type transactions
require a transaction processing application that accommodates deals originating from a
variety of sources. The source of origination depends on their business market strategy
and corporate structure.

Captive companies, which lease and finance the products of a parent company, are
generally owned or controlled in large part by an equipment manufacturer and focus
primarily on financing the sales of that manufacturer. Independents, which may include
banks, may engage in a wide variety of financing and a broad spectrum of equipment
types. Direct sales are made by the manufacturers’ sales reps and sold directly to the
market, whereas indirect sales are made through one or more distribution channels.

Depending on the origination source and method of marketing, Lease Management
provides different features and levels of control. As a general rule, the more external
sources or partners that are involved in the origination process, the more controls that
are required. Depending on the relative size and volume of transactions, companies
require different levels of automation. Higher volume and smaller transaction size
require more automation and efficiency.

The following table shows possible origination sources.

Origination Sources

Sale Type Captive Independent

Direct Sale Lessor sales reps directly Independents rarely originate
originate lease quotes their own deals
Lessor organization owned by May use brokers for larger
manufacturer ticket deals

Indirect Sale Vendor sales reps originate Vendor sales reps originate
lease quotes for lessor lease quotes for lessor

Vendors are usually dealers for Lessor and vendor usually sign
the manufacturer an operating agreement

An origination system has the following key objectives.

Origination Overview  2-1



1. To track opportunities for sales planning and management purposes
2. To price potential transactions for prospects

3. To insure potential transactions are profitable for the expected risk

4. To assist users in processing transactions prior to booking

To achieve these objectives, an origination system must support the activities of a variety
of different users, including the following;:

Sales representatives (both internal and external)
Sales support representatives
Sales managers

1

2

3

4. Pricing analysts and managers
5. Credit analysts and managers
6

Contract administrators and managers

Key Business Objects

The following table describes the key business objects in the Lease Management
origination process.

Business Object Description

Sales Opportunity Created and managed in Oracle Sales. Provides
a central repository for all sales activities and
leads related to a single order opportunity for a
prospect or customer.

Lease Opportunity Created and managed in Oracle Lease
Management. Provides a central object for you
to associate multiple pricing estimates and lease
quotes provided to a prospect or customer. You
may associate to a Sales Opportunity. Only one
Lease Quote may be accepted by the customer
for each Opportunity.

Quick Quote Created and managed in Oracle Lease
Management. A standalone quote for
estimating pricing using existing pricing
policies. Quick quotes require no prospect. You
estimate pricing based on inventory categories.

Estimate Created and managed in Oracle Lease
Management as part of a lease opportunity
for estimating pricing using existing pricing
policies. You estimate pricing based on
inventory categories. You may create multiple
estimates for a single lease opportunity.

Prospect Or Customer A party created in Oracle Trading Community
Architecture with a type of Prospect or
Customer. You may associate addresses and, for
customers, other account information.

2-2 Oracle Lease Management User’s Guide



Business Object

Description

Lease Quote

Lease Application

Credit Application

Credit Folder

Lease Contract

Created and managed in Oracle Lease
Management as part of a lease opportunity
for detailed pricing. You add specific
inventory items, fees, services, taxes and
other adjustments to model the most accurate
estimate of payments and interest rates. You
may create multiple lease quotes for a single
lease opportunity

Created and managed in Oracle Lease
Management for the purpose of obtaining

a credit approval from Oracle Credit
Management. The lease application is made up
of a single lease quote and a credit application.

Initiates a credit evaluation in Oracle Credit
Management. Lease Application credit data

is stored as a credit application. Credit
applications are copied into Credit Folders after
a credit request is submitted.

A central repository in Oracle Credit
Management for collecting all data related to
a credit request and storing all credit decision
recommendations and approvals.

Created and managed in Oracle Lease
Management. Lease contracts may have any
book classification (including Loan). The lease
contracts are activated to provide the basis of all
accounting and business transactions for a deal.

You progress your deal through the origination process by continuing to add more
details as they become available in prospect or customer interactions. For example, you
may provide pricing estimates through the creation of a Quick Quote, then progress the
Quick Quote to a full Lease Quote when the customer accepts the estimated pricing. By
this method, data does not need to be re-entered, and more detail can be added to a deal
as it progresses. Certain business objects can be converted or linked to other objects

to complete the origination process flow.

Origination Business Process

Business Process Overview

While each company’s origination process may differ depending on the marketing
structure and equipment type, there are some key steps in the overall origination flow
that are consistent across companies. The Lease Management origination process has

the following parts.

1. Setup Marketing and Program Policies and Controls

2. Lead to Opportunity

3. Lease Quote to Credit Decision
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Setup Marketing and Program Policies and Controls

Setup Marketing and Program Policies

In order to manage and control events and transactions in the Lease Management
origination process, marketing and system setups are required. Companies need to
control quoting processes in order to enforce their pricing policies. Pricing policies can
increase efficiency in a high volume environment. To support pricing policies, you can
define details for the following pricing objects and tools:

1. Item Residuals

2. End of Term Values

3. Lease Rate Sets

4. Standard Rate Templates
5. Adjustment Matrices

For more information on pricing policies, see Pricing.

Program Controls
To determine when to use certain pricing objects, and whether or not the standard values
may be updated, you set up rules and correlated objects. These controls increase your
ability to enforce pricing policies for different users, customers, assets, vendors, or deal
types. The following rules and objects are used in Lease Management:
1. Eligibility Criteria
2. Vendor Program Agreements
3. Structured Pricing Authority for Users

For information on these rules and objects, see Pricing.

Lead to Opportunity

Lead to Opportunity Business Process

Once you have set up the marketing and program controls, you can process transactions
and events through the lease life cycle using the objects you have defined. As you
identify potential deals, you may need to provide sample pricing to qualify leads. Sample
pricing can be performed without identifying a prospect party. Once you have identified
the prospect and a specific lead, you can begin tracking the opportunity.

The opportunity provides a central repository for you to store information about other
activities relating to the deal. It also provides a data structure that allows you to create
sales forecasts.

The following table describes the Lease Management Lead to Opportunity business
process.
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Business Process Description

1. Provide Pricing Estimate To provide a pricing estimate for a lead, you
create Quick Quotes. Quick Quotes use
pricing policies set up during the marketing
process, but do not require you to identify
specific parties or inventory items.

2. Identify Leads Once a deal is identified, you can set up and
track leads through Oracle Sales.

3. Define Prospects After a lead is qualified as a leasing
opportunity, you create a Lease Opportunity
to track your leasing sales activities. The first
step is to define the prospect if the prospect
or customer does not already exist in Oracle
Trading Community Architecture (TCA). From
the Create Lease Opportunity page, you can
initiate the Create Prospect Party process. After
completion of this process, the Prospect will
become a party in TCA and can be converted to
a customer later by adding account details.

4. Create and Manage Opportunities After you create a prospect, or identify an
existing prospect, you can begin creating your
Lease Opportunity. Defaults can be set up that
will fill in the details on each quote or estimate
created for the opportunity. You can link the
Lease Opportunity to a Sales Opportunity for
lead tracking, and you can associate the Lease
Opportunity to a vendor program agreement to
enforce program-related pricing rules.

Lead To Opportunity Automation Features

The Lease Management Lease to Opportunity process contains the following features:

1. Convert Quick Quote to Lease Opportunity - After creating pricing estimates for
leads, you can convert the Quick Quote to a Lease Opportunity Estimate. The Quick
Quote pricing is stored as an estimate for the new Lease Opportunity.

2. Default Quote Values- When you create a Lease Opportunity, you may enter data
that will default to all the quotes or estimates you create for the opportunity. Each
time you create a new quote or estimate, the default data will appear in the correct
fields and you have the option of overriding any information you want to update.

3. Business Events- Each key activity you perform on a Lease Opportunity is associated
with an Oracle Workflow Business Event. You can enable these business events and
associate them to your workflows to automate your standard activities.

Lease Quote to Credit Decision

The Lease Quote to Credit Decision process contains the following two parts.
1. Opportunity to Lease Quote
2. Lease Application to Booking
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Opportunity to Lease Quote

Opportunity to Lease Quote Business Process

Once you identify a prospect and create an opportunity, more specific pricing may

be generated. In addition to adding new pricing estimate scenarios on the Lease
Opportunity, you create Lease Quotes by selecting specific inventory items, fees, services
and other quote adjustments to reflect the most accurate possible deal . You can then
obtain pricing approvals and indicate prospect acceptance on a Lease Quote. Only one
lease quote may be accepted for a Lease Opportunity.

The following table describes the Lease Management Opportunity to Lease Quote

business process.

Business Process

Description

1. Create Estimates

2. Create and Manage Lease Quotes

An Estimate is the same as a Quick Quote except
that it is associated to a Lease Opportunity. You
can create Estimates after you have created

the Lease Opportunity. Estimates can also be
converted to standard Lease Quotes.

After creating a Lease Opportunity, you can
create standard Lease Quotes. First you
define the quote configuration by adding
lines for assets, capitalized fees and financed
fees. You then add financing adjustments
such as down-payments, subsidies, and
trade-ins. Once you have the financed amount
determined, you add estimated costs for items
such as taxes, services, insurance and other
fees. When you go to price the quote, any
available pricing options, such as rate cards
or standard interest rates, are automatically
looked up and displayed for you. You can
select an option for the quote or for a specific
line, or enter your own pricing values if you
have the appropriate level of security. With
the correct user profile setting, you can update
payments, rates, or other options for structured
pricing.

The quote is then priced to determine any
missing values and calculate the yields based
on the pricing method you selected.

You can create multiple quotes for a single
opportunity and submit them for pricing
approval using Oracle Workflow and
Approvals Manager. Only approved quotes can
be accepted, and you can only accept one quote
per opportunity.

Opportunity to Lease Quote Automation Features

The Lease Management Lease Quote to Credit Decision process contains the following

features:

1. Tax - You define tax settings on a Lease Quote used to estimate any upfront taxes
that may apply to a quote. The taxes are automatically looked up if you have set
up the tax module for Oracle Receivables. Any taxes you decide to finance will be
automatically added to the configuration as a financed fee.
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Pricing Methods

2. Convert Estimate to Lease Quote Default Quote Values- After you create a
pricing Estimate using estimated values and inventory categories, you can use the
conversion train to turn the Estimate into a standard Lease Quote. The train allows
you to distribute estimated amounts over more specific asset and fee quote lines or
specify details for adjustments such as subsidies.

3. Business Events- Each key activity you perform on a Lease Opportunity is associated
with an Oracle Workflow Business Event. You can enable these business events and
associate them to your workflows to automate your standard activities.

4. Oracle Workflow - You can use the Oracle Workflow associated to the pricing
approval step to automate your process for approving quote pricing. Workflow can
include routing, notifications and other tasks or activities.

5. Oracle Approval Manager - You can enable your pricing approval workflow to use
Oracle Approval Manager. Approval Manager allows you to automatically route
notifications to a hierarchy of users based on their relationships defined in your
Resource Manager set ups for Oracle Sales.

When you price a quote, you determine the values you know and the values you are
trying to calculate by selecting a pricing method. The pricing method determines the
inputs required for a quote, such as rates, payments, or financed amounts, and what
values you are trying to calculate, such as a payment, yield, or subsidy amount.

For more information on Pricing Methods, see Pricing Overview, page 4-1.

Lease Application to Booking

Lease Application to Booking Business Process

Once the prospect has accepted a quote, you can convert a Lease Quote into a Lease
Application and submit for approval. Users add credit data to the Lease Application
along with the pricing information from the quote to create an application. Through
integration with Oracle Credit Management, a credit analyst decides if the application
approved or rejected. The decision and decision approval process may be automated
using Credit Management’s scoring and decision tools.

Once the credit decision is approved, the decision and any other recommendations are
updated on the Lease Application and the submitter views the results. Applications with
an Approved decision may be used to create lease contracts. Any recommendations
that are conditions associated with the credit decision are recorded on a checklist that
is invoked during booking or funding to insure the conditions have been met. If you
do not agree with the credit decision or any of the recommendations, you can appeal
the decision using a new lease application. The new application is linked to the existing
application. If you want to accept any credit recommended changes to the pricing, you
can resubmit a new lease application with the credit recommended offer. The new
application is linked to the existing application. You can also withdraw an application
up to the point where the credit decision and recommendations are finally approved.

If you decide to extend credit through a credit line, the credit analyst may create and
activate a Credit Line with an approved amount. The Credit Line may be associated to
one or more contracts and checked for an available balance with each funding. Credit
Lines may also have checklists.
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Contracts are funded using Funding Requests. Funding requests allow users to pay
suppliers of assets, fees and services. Funding requests may be associated to a checklist
to insure credit or other risk control policies are met before the funding is approved.

In addition to Contracts, you may also create Master Lease Agreements and associate
them to contracts. Master Leases allow you to establish a set of terms and conditions
that apply to a group of contracts. Master Lease Agreements may be associated to credit
lines. The credit line for a Master Lease Agreement will be used to track funding if
there is no credit line or lease application associated with contracts referencing that
Master Lease.

Contracts are priced and activated in the process called Booking. Booked contracts are
billed and accounted for each accounting period.

The following table describes the Lease Management Lease Application to Booking
business process.

Business Process Description

1. Create and Manage Lease Applications You can create Lease Applications and submit
them for credit approval. The application
includes both quote details and credit
application details. Credit decisions are made
using Oracle Credit Management when you
submit the Lease Application. After the credit
decision is entered and approved, the Lease
Application is updated with the decision and
any credit recommendation conditions. You can
use the lease application to create a new contract
if you agree with the credit decision. You
can also resubmit the application, appeal the
decision or withdraw the application.

2. Create Checklists You create checklists for data or activities
that you want to check for when a contract is
booked or funded. You also create checklists
for data or activities you want to check before
a credit line can be activated. After activating
a checklist, you associate it to a Credit Line or
Lease Application. When contracts associated
to the Credit Line or Lease Application are
booked or funded, the data or activities listed
on the checklist are reviewed. Mandatory
items must be met before the funding request
or contract booking can be submitted for
approval. You are notified with a warning if
optional items are not met prior to submitting a
request for approval.

3. Create Master Leases If you negotiate master leases with your
lessees, you can create a Master Lease
Agreement. After you enter the details on the
Master Lease, you activate it. Active Master
Lease Agreements can be associated to one or
more Lease Contracts. The terms of the Master
Lease Agreement may be used in processes for
the contract during its life cycle.
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Business Process

Description

4. Create and Activate Credit Lines

5. Create and Activate Contracts

6. Create and Approve Funding Requests

If you want to approve credit for multiple
deals, you can create Credit Lines. After
entering a Credit Line and associating a credit
line amount, you activate it. Active Credit
Lines may be associated to Master Leases

or to one or more Lease Contracts. When
you request a funding for a contract, the
associated Credit Line is verified to insure the
credit limit amount has not been exceeded
by previous approved funding requests. If
the contract has no credit line or associated
lease application, the credit line associated

to the master lease for the contract is used to
track the credit limit. Contracts associated
with Lease Applications cannot use credit
lines to track credit limits. Credit Lines may
be expired, increased or decreased. You can
associate checklists to Credit Lines and your
Lease Applications that insure your credit
conditions are met before the line becomes
active or for each funding associated to the line
or lease application through a contract.

After you enter all of the details for a Lease
Contract, you can activate it. Activation
requires you to validate the contract, generate
streams and yields for the contract and submit
it for approval. Upon activation, journal entries
are created to record the new contract in your
ledgers. In addition, assets are set up in Oracle
Assets asset and tax books based on the book
classification (e.g., operating lease, loan) and
the asset is registered in Oracle Install Base for
location and serial number tracking.

After activation, you can begin billing and
accruing for the contract.

In order to pay for the assets and expenses you
put on Lease Contracts, you create funding
requests. After creating the funding request
and associating the contract lines and amounts
you wish to pay for, you submit the request
for approval. If the contract is associated with
a checklist through the Lease Application or
Credit Line, the items on the checklist are
evaluated during the approval step to insure
they have been met. The request is then routed
for approval using Oracle Workflow.

After approval, an invoice is created in
Oracle Payables. You can also adjust previous
funding using an adjustment funding request
(pre-funding request type with a negative
amount). Adjustment requests create debit
notes in Oracle Payables.

After the funding request is approved, you can
view a summary of the funding totals against
the credit limit of any associated Credit Line
or Lease Application.
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Lease Application to Booking Automation Features

The Lease Management Lease Application to Booking process contains the following
features:

1.

Tax - You define tax settings on a Lease Application used to estimate any upfront
taxes that may apply to the Lease Application quote. You can also define these
parameters on a Lease Contract. The taxes are automatically looked up if you have
set up the tax module for Oracle Receivables. Any taxes you decide to finance will be
automatically added to the application quote or the contract as a financed fee. You
can also set up taxes on a Lease Contract for billing once the contract is activated.

Business Events- Each key activity you perform on a Lease Application or Lease
Contract is associated with an Oracle Workflow Business Event. You can enable
these business events and associate them to your workflows to automate your
standard activities.

Lease Application Templates — You set up Lease Application Templates to identify
the type of credit evaluation to be conducted, to specify any standard checklists you
want to use, and to default any contract terms and conditions that will apply to the
deal if it is approved. Lease Application Templates can be associated to Vendor
Program Agreements that will default the correct template based on the selection of
the customer and vendor program on the Lease Application.

Contract Templates- You can create Contract Templates that you use to create new

contracts. If you use a contract template to create a new contract, the values on the

template default to the new contract. You can also associate a contract template to a
lease Application template. The terms and conditions on the contract template will
default onto the new contract you create from approved Lease Applications.

Convert Lease Applications to Contracts - You can create new Lease Contracts

by copying a Lease Application. You can use an approved Lease Application to
create only one contract unless you cancel other contracts created from the same
application. Checklists associated to the Lease Application apply to the activation of
the contract and all funding for the contract.

Convert Lease Quotes to Contracts - You can create new Lease Contracts by copying
a Lease Quote. You can use an accepted Lease Quote to create only one contract
unless you cancel other contracts created from the same quote.

Contract Import- You can import contracts so they do not have to be entered
manually. When importing, you decide what status the contracts will be in when
the import process completes. For example, you can specify that contracts are
imported and validated only, or you can specify that contracts are imported, priced
and activated during the import process. Contract template and vendor program
defaults can be applied to your imported contracts.

Oracle Workflow- You can use the Oracle Workflow associated to the approval
step to automate your process for approving a contract for activation or approving
funding requests. Workflow can include routing, notifications and other tasks or
activities.

Oracle Approval Manager- You can enable your contract activation and funding
approval workflow to use Oracle Approval Manager. Approval Manager allows
you to automatically route notifications to a hierarchy of users based on their
relationships defined in Resource Manager for Oracle Sales (CRM).
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Vendor Origination

All estimating and quoting features available to your internal users are also available
to third party vendors.

Vendors cannot see quotes or estimates created by other vendors or your internal
users. Internal users belonging to the same organization unit may view vendor created
quotes and estimates and update them. Once the quote is updated, it belongs to your
internal organization and cannot be updated further by third party users.

Oracle Applications Origination Integration

The following table shows where the Lease Management origination process integrates
with other Oracle Applications.

Lease Management Feature Business Object Oracle Application

Define Prospect Party or Customer Oracle Trading Community
Architecture (TCA)

Applications (Underwriting) ~ Credit Application Oracle Credit Management
Credit Folder

Create and Approve Funding Funding Requests Oracle Payables

Requests

Payable Invoices

Create and Activate Contracts Contract Checklists Oracle Assets

Oracle Installed Base
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Quick Quotes and Lease Opportunity

Quick Quotes

Overview

A quick quote is a type of lease sales quote generated with less specific data than a
standard lease quote. Quick quotes are standalone quotes you can use to estimate pricing
for leads based on existing pricing policies. Pricing for quick quotes is calculated based
on item categories. Quick quotes do not require you to identify a prospect.

Completed quick quotes can be converted into lease opportunities and estimates, which
do require prospects.

An existing quick quote can be duplicated to create a new one.

From the quick quote summary, you can select up to three quick quotes at the same
time to compare results.

Create Quick Quote

Quick Quotes are created in the Create Quick Quote page by completing the following
tasks.

1. Enter Quote Details

2. Enter Order Estimate
3. Enter Pricing Options
4

View Quote Results

Enter Quote Details

You can add estimated fees, services, taxes, and insurance when creating a quick quote
to more accurately match estimated pricing scenarios.

The following table describes Create Quick Quote page details.
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Field

Description

Quote Number

Description

Expected Start Date

Vendor Program

Currency

Pricing Method

End of Term Option

Term

Lease Management defaults a quote number
based on the database sequence. You can
override the defaulted number. No quote
number can be used twice for different quick
quotes.

Describes quick quote. Up to 240 characters.

Defaults to the truncated Lease Management
system date.

List of values showing non-template program
agreements that are activated on the expected
start date entered for the quote. The list

of values is filtered based on eligibility
criteria associated to the vendor program
agreement. The vendor program selected may
impact what item categories you can select and
what options are available for pricing.

Defaults to the functional currency of your Set
of Books. The currency selected may impact
what options are available for pricing.

List of values includes Rate Card, Solve for
Financed Amount, Solve for Payment, Solve for
Subsidy, Solve for Yield, and Target Rate. Only
one pricing method can be selected. The pricing
method determines what values you must enter
on the quote and what values will be calculated
during pricing.

Displays end of term options active on the start
date entered. If a selected vendor program has
associated end of term options, they will appear
in the list of values. A start date must have
been entered before end of term options can
appear. The option you select will be used to
determine the end of term value for each item
category.

The term of the contract in months. Must be a
whole number greater than zero.

Enter Order Estimate

After entering quick quote details, you enter an order estimate by selecting inventory
item categories that have been set up in Oracle Inventory.

The following table describes Item Category page details.
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Field Description

Item Category Displays item categories in Oracle Inventory
that are associated to the Leasing Item Category
Set set up in the Quoting System Options page.

If the profile option OKL: End of Term Values
Access Level is set to None, the list of values
shows only item categories that have a value
set up on the End of Term Option selected

for the quote. The matching value would be
determined based on the combination of End of
Term Option, Term, and Item Category.

Description Read only item category description, as set up
in Oracle Inventory.

Cost The Item Category Cost of assets. Entered
for all pricing methods other than Solve for
Financed Amount, for which the column title
changes from Cost to Percentage Total Cost. The
Percentage of Total Cost for all categories must
equal 100. The financed amount calculated
is distributed to each category based on the
specified percentage.

End of Term Amount Read only. Displays only if the profile option
OKL: End of Term Values Access Level is
set to View or Update. Lease Management
determines the End of Term value for each item
category based on the combination of End of
Term Option, Term, and Item Category selected.

End of Term Override Amount Displays if the profile option OKL: End of
Term Values Access Level is set to Update. You
specify the end of term value to use in pricing
calculations rather than the look up value.

Enter Pricing Options

After entering the order estimate, you enter pricing details for your quick quote. Entering
pricing details includes the following tasks:

1. Select Financing Adjustments
2. Add Fees and Services
3. Select Pricing Option

Select Financing Adjustments
Financing adjustments are optional. Financing adjustments reduce the total amount
financed on the quote. Lease Management allows the following three types of financing
cost adjustments: Subsidy, Trade In, and Down Payment. On Quick Quotes, you can
specify these adjustments at the quote level.

Select the adjustment type and enter the adjustment amount. Also select a basis for the
value, specifically whether it is an absolute amount or whether it is a percentage of the
total estimated asset cost.

You can enter multiple subsides, but only one amount for a trade in or down payment.
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Add Fees and Services

Adding fees and services to a quick quote is optional. The amounts are estimated and
you do not need to select a specific fee or service type, only the general type of fee

or service. Lease Management allows the following fee and service types: Fee, Fee
Payment, Service, Tax, and Insurance. Specify the basis value and basis type.

Enter Pricing Option
Select the pricing option for your Quick Quote. Pricing options available are dependent
on setups and the pricing method you select. For example, you will see rate card options
in the list only if rate cards have been set up with lease rate factors and you select
rate card pricing method. Click Next to initiate pricing. Lease Management performs
validations on each quote to ensure the required quote pricing data is included. If pricing
data is missing from a quote, Lease Management will indicate what is missing.

For information on pricing, see Pricing Overview.

View Quote Results
Once pricing is completed, results are displayed in the Quick Quotes: Results
page. Results include all previously entered data, the key pricing result, rent and
non-rent payments, yields, and subsidized yields.

Pricing results are dependent on the pricing method used. The following table shows
what key pricing results are generated by each pricing method.

Pricing Method Key Pricing Result

Solve for Financed Amount Total financed amount. If the quick quote
contains more than one order estimate
line, results will show a breakdown of the total
financed amount for each line based on the
percent of total cost for each category.

Solve for Payment Rent payments

Solve for Subsidy Total subsidy amount

Solve for Yields Yields and subsidized yields

Target Rate Rent payments

Rate Card Rent payment per order estimate line. If

authorized in the appropriate user profile
option, you will also see the lease rate factor
used to determine the rent payment.

Search for a Quick Quote

You can search for quick quotes in the Quick Quote Search page by entering data for
one or more of the following fields: Quote Number, Quote Description, Contract Start
Date, Quote Creation Date, or Vendor Program Number. The search covers data created
in your operating unit and inventory organization.
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Update a Quick Quote

Quick Quotes can be updated to meet the needs of prospects. In the Quick Quote Results
page, you can save the current quick quote and start a new one. The only detail that
cannot be changed when updating a quick quote is the Quote Number.

Compare Quick Quotes

You can compare up to three quick quotes by selecting the quotes from the search
results page and clicking Compare. Details compared include Quote Number, Expected
Start Date, Term, Total Cost, Total Financed Amount, Purchase Option Type, Pricing
Option, and others. You can also compare asset configurations and payments by
expanding those regions. Payment comparisons are limited to payment levels and not
payment schedules with individual payment due dates.

Create Lease Opportunities from a Quick Quote

When you have completed a quick quote, you can use it to create a new lease
opportunity. Enter data for all required fields for a new lease opportunity. You can copy
quick quote details to the lease opportunity and add new details. A converted quick
quote will appear as an estimate with the lease opportunity. Once converted, the quick
quote will no longer appear in the results for quick quote searches.

You can convert a quick quote into a lease opportunity from the Quick Quote Search
page, or as the final step in the quick quote process. Click Convert to Opportunity and
quick quote details will default to the Create Lease Opportunity page.

Lease Opportunity

Lease Opportunity Overview

A lease opportunity allows you to associate multiple quotes and estimates to a single
expected transaction. The opportunity enables you to price multiple scenarios, but
manage the sales status for a single deal. Only one lease quote can be accepted by the
customer for each lease opportunity.

Lease opportunities have three possible statuses:
1. Incomplete - does not contain any completed and priced quotes

2. Complete- contains at lease one completed and priced quote, but does not contain
an Accepted quote.

3. Accepted- contains an Accepted quote.

Search for a Lease Opportunity

You can search for a lease opportunity by Number, Description, Prospect, Vendor
Program Number, Contract Expected Start Date, and Status in the Lease Opportunity
search page. Searches are limited to the opportunities’ operating unit and inventory
organization.
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Create Lease Opportunity

In the Lease Opportunity page, you can create a lease opportunity by entering the details
and clicking Create. The following table describes Lease Opportunity details.

Lease Opportunity Details

Field

Description

Prospect

Prospect Number

Valid From

Expected Start Date

Vendor Program

Upfront Tax Treatment

Property Tax Applicable

Supplier

Install Site

Asset Usage Category
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Only active parties of the type Organization are
available for selection.

Read-only field populated upon the selection
of a prospect.

Defaulted date representing the earliest date
that any delivery, funding, or expected start
date can be on.

Must be after the delivery date.

List of values showing active non-template
program agreements for which the deal
details meet eligibility criteria specified on
the program agreement. Eligibility criteria
based on configuration items or other pricing
details are not used to restrict the selection of
the program but are validated later by Lease
Management prior to pricing.

The Lease Opportunity Expected Start Date
must be between the Vendor Program Effective
Dates.

Bill, Capitalize, or Finance. Determines the
default method for handling any applicable
taxes identified for the quotes created for the
opportunity. For information on tax setups, see
Tax.

Defaulted from property tax setups. Provides
default values for property tax attributes for
each quote created for the opportunity. Used
to determine how property tax payments will
be handled.

List of active suppliers. Used as the default
supplier for all quotes. Users can override and
use other suppliers for individual fees and
services during quote creation.

List all active Ship To addresses for
prospects. Used as default value for all quotes
created for the opportunity. Asset Usage details
are optional and can be used to validate item
residuals during quote validation.

List of usage categories that describes the usage
basis on which the lessee may be using the
financed equipment, for example: Hourly.



Field Description

Asset Usage Amount The amount of usage the lessee plans to use
the financed equipment based on the usage
category. This amount does not directly impact
quote pricing.

Asset Usage Industry Class The classification system that provides a list
of industry codes to describe possible usage
industries.

Asset Usage Industry Code The code belonging to the selected class that

describes the industry in which the lessee will
be using the financed equipment.

Asset Usage Industry Class must be selected
first. If Asset Usage Industry Class is
updated, this value is erased.

Create Estimates for a Lease Opportunity

After creating a lease opportunity, you can create an estimate. Estimates function like
quick quotes in terms of their process flow and pricing features, but are initiated

from the Lease Opportunity page. Estimates allow you to apply pricing policies to
estimate quote pricing without having to enter details of specific asset items, fees or
services. The Estimates page has a summary of existing estimates created for a Lease
Opportunity. You can start the estimate process by clicking Create. The following fields
cannot be updated: Expected Start Date and Vendor Program.

Estimate details can be viewed by clicking on the estimate.

Update, Duplicate, or Cancel a Lease Opportunity

A lease opportunity can be updated by clicking Update in the Lease Opportunity
Details page. After a lease opportunity is created, the following fields cannot be
updated: Prospect, Prospect Address, Vendor Program, Currency, and Currency
Conversion Factors.

You can duplicate a lease opportunity by clicking Duplicate in the Lease Opportunity
Search page. All opportunity details will default to the duplicate except the
Number, which is generated anew. All estimates and lease quotes of the source

lease opportunity are also duplicated, except for the following fields: Validation
Results, Pricing Results, and Upfront Tax. Duplicated quotes need to be validated and
priced before submitted for approval. Any lease applications attached to the lease
opportunity are not duplicated.

You can cancel a lease opportunity by selecting it and clicking Cancel. A lease
opportunity cannot be canceled if there are any lease applications or accepted quotes
created for it. When canceled, a lease opportunity’s number is available for use again on
a new lease opportunity.

View Lease Applications for a Lease Opportunity

You can view all lease application details for a lease opportunity in the Lease Applications
tab page, or by selecting the Lease Application in the Lease Opportunity page. Lease
Application details include any credit recommendations and the lease application status.
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Pricing

Pricing Overview

Pricing Tools

Pricing is the process for determining rates associated with a transaction, such as
interest rates or yield rates. If rates are known, other values in the pricing formula can
be determined, including the payment. The leasing industry relies on pricing tools to
calculate and control pricing for lease sales quotes. Pricing tools help control the quoting
process, enforce a company’s pricing policies, and increase efficiency in a high volume
environment.

Pricing tools enable you to create pricing policies and enforce compliance to set pricing
standards. Pricing tools must have the flexibility to adapt to a variety of financial
circumstances and preferences without compromising accuracy and control.

The object of the sales process is to determine the pricing for a deal. Based on pricing
information known and what pricing data needs to be calculated, you select a pricing
method for a quote. Each pricing method allows you to solve for a different pricing
result. The other values of the pricing calculation must be selected or entered. For
example, if you select Solve for Financed Amount, you must enter values for the

rates, end of term ratios and payments. The pricing programs will determine the amount
of financing that can be allocated to quote lines for the payment and rates provided.

If you use lease rate factors to calculate quote payments, Lease Management enables you
to create lease rate sets (rate cards). The rate set includes a series of lease rate factors. The
lease rate factor is identified or entered for each quote line and multiplied for the cost

of each line to determine the payment for the line. You can generate or regenerate

lease rate factors for a lease rate set (rate card) using a concurrent program. To run the
program, you can select a standard rate template to look up an interest rate or enter

an interest rate, you enter a range of term lengths and a range of end of term option
values. The Lease Management lease rate factor generation program calculates all
applicable lease rate factors for each valid interval combination.

Optionally, you can also set up adjustment matrices to automatically adjust interest rates
or lease rate factors based on deal details. For example, if you adjust interest rates or
lease rate factors for deals with long term lengths, you can set up the adjustment matrix
for an adjustment amount for ranges of terms. When you select the associated standard
rate template or rate card associated to the adjustment matrix and the rate is retrieved, it
will automatically be adjusted depending on the term length of the estimate or quote

To support your pricing policies using Oracle Lease Management, you define details for
pricing tools. Oracle Lease Management uses the following pricing tools:
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Lease Management Pricing Tools

Pricing Tools Function

Item Residuals Item Residual Values are used to create end of
term options and can be assigned to items. You
may define a value for inventory items or
categories used on quotes. The value may be
defined as a percentage of the asset cost or as a
fixed value. You specify a different residual for
each term length that can be quoted.

End of Term Options End of term options are used as the future
value in all pricing calculations for lease sales
quotes. You can create end of term options
and assign inventory items or categories to
the option with a value for each item/category
associated. If you use item residuals as the basis
for end of term values, you can associate the
end of term option to an item residual to derive
values during quoting.

Lease Rate Sets (or Rate Cards) A lease rate set, or rate card, is a table of one
or more lease rate factors to be used by the
Lease Management rate card pricing method to
calculate the payment for an asset on a quote or
estimate. You define lease rate sets that are used
to determine a payment amount for an asset
on a quote or estimate. Rate sets contain one
or more lease rate factors. A lease rate factor is
multiplied by the asset cost to determine the
payment amount. During quoting, the lease
rate factor is looked up based on the quote item
or item/category end of term value amount or
percentage and the quote term.

Standard Rate Templates You can define standard rate templates to
generate an applicable interest rate for a specific
date and quote. You can also specify a rate
template for each quote line. The rate template
may refer to a rate index or a base rate. You
define other attributes such as an adder rate
and day count convention that determine how
the interest rate is used in calculations.

Adjustment Matrices An adjustment matrix allows you to increase or
decrease an interest rate (from a standard rate
template) or a lease rate factor (from a lease rate
set) based on deal attributes. You define a range
of values for an attribute and the corresponding
increase or decrease in rate for that range.

Item Residual Values
An item residual is a value assigned to an inventory item or inventory category in
Lease Management for a specific term length. The value can be a specific number or a
percentage of the asset cost used to calculate the residual value. Item residual values can
be used to assign end of term option values.

To create item residuals, see Create Item Residuals, Oracle Lease Management
Implementation Guide.
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End of Term Options

End of term option values are used as the future value in all pricing calculations for
lease sales quotes. For each item assigned to the end of term option, you can enter a
value or the value can be derived from the item residual value for each term length you
specify. When you assign an inventory item or inventory category to an end of term
option, the associated item residual value defines the end of term option value. Or when
you use the inventory item or category, you can enter the end of term option value
directly. End of term option values can also be defined for a residual category set.

A residual category set is a group of items, or item categories, for which you assign
common item residuals. The grouping can consist of items or item categories, but

not both. For example, you may group together inventory item categories for trucks
and buses into a single residual category set and assign common item residual
percentages. The end of term value is only used for pricing on quotes and is not recorded
on the lease contract. Therefore it is not used for termination quotes unless you set

up a formula to derive it from the set up.

To create residual category sets, see Create Residual Category Sets, Oracle Lease
Management Implementation Guide.

Create End of Term Options
To create end of term options enter the option details in the Create End-of-Term Option
page of the Pricing Programs subtab of the Marketing tab. Click Apply when done. The
following table describes end of term option fields.

Field Description

Name Name of the end of term option

Description Optional description of the end of term option
Source Determines if the end of term option value will

be looked up for each item or based on an item
category or residual category set.

Value Type Determines if the end of term option value is
calculated as an amount or percent of the asset
cost.

Currency Type of currency to be used

Product Financial Product the end of term option is

associated to

Status When you click Apply, the end of term
option value entered is saved with a status
of New, and must be approved before it can
become Active. If you click Submit, the option
is saved and submitted to Oracle Workflow for

Approval.
Item Item to be associated to the end of term option
Term Term of the end of term option
Value The end of term option value.
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Standard Rate Templates

Overview

The following section describes standard rate templates.

If you use other payment methods that require the use of an interest rate in the
calculation, you can set up standard rate templates to derive or impose the interest rates
you want to use. You can specify standard rate templates for each business unit to be
the default template when no other rate card or rate template has been defined with
set effective to and from dates.

Standard rate templates generate an applicable interest rate for a specific date and item
or quote. When you set up a standard rate template, you can either enter the base
interest rate or base it on an interest rate index. Other details can be defined also, such as
alternative day count conventions, minimum and maximum interest spreads, and adder
rates, to set up how the interest rate will be used in pricing calculations.

When you chose an interest spread, the spread is added to the base rate or index to
determine the final interest rate. Interest can be calculated based upon 30 day months
with 360 day years, actual day months with 365 day years, or actual day months with
actual day years. Additionally, you can use standard rate templates to derive interest
rates you want to use when generate rate factors for a lease rate set (rate card).

Create Standard Rate Template

To create a standard rate template, enter the template details in the Create Standard Rate
Template page of the Pricing Rates subtab of the Marketing tab. Enter the template
version details in the Version Details region. Enter Eligibility Criteria details and click
Apply when done. The following table describes end of term option fields.
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Field

Description

Name

Description

Use Rate Card Only

Status

Currency

Pricing Program

Type

Frequency

Rate

Spread

Convention

Adjustment Matrix

Minimum/Maximum Adjusted Rate

Match Criteria

Validation

Name of the standard rate template

Optional description of the standard rate
template

If selected, allows you to use this template for
generating lease rate factors for a lease rate set
(rate card).

When you click Apply, the end of term
option value entered is saved with a status

of New, and must be approved before it can
become Active. If you click Submit, the option
is saved and submitted to Oracle Workflow for
Approval.

Type of currency to be used. Must match the
currency used in your quote or lease rate set.

Reserved for future use. You can only use the
internal pricing program for lease sales quotes.

Determines if the template will derive its base
interest rate from an index or from a value you
enter.

Determines how to apply the interest rate when
used in pricing.

Pricing Rate

The rate amount that will be added to any
specific base rate, whether the base rate is
entered or derived from an index.

Determines the day count logic used with the
template when it is associated to a quote or
lease rate set.

Determines if the calculated rate requires any
adjustment based on the actual values of the
quote, such as deal size or term length.

Rate adjustments from pricing adjustment
matrices are cumulative, so you can limit

the overall adjusted rate to a maximum or
minimum value for the template.

Provided eligibility criteria have been set
up, you can set up the criteria to match on
All, None, or One of the values in the set.

Determines whether conditions result in an
Error or Warning upon validation.

Copy Standard Rate Templates

You can copy standard rate templates to create a new template and the copy is assigned
a default name which you can update. A standard rate template with the status New is
created, but has not been submitted for approval.
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Update Standard Rate Templates

When you make changes to an active standard rate template, except end dating, a new
version is created. Versions of the standard rate template are assigned statuses. If you
update a template version, the status is Incomplete and you must submit the new
version for approval before it can be activated and used in quote pricing. You can update
standard rate templates by updating the base on the template directly, or deriving a new
rate based on the associated rate index. Updates to the standard rate template will
generate new lease rate factors for associated lease rate sets.

Adjustment Matrices
An adjustment matrix is a pricing tool used to adjust an interest rate on a standard rate
template or a lease rate factor on a lease rate set. The adjustment matrix enables you to
increase or decrease an interest rate on a standard rate template or a lease rate factor in a
lease rate set based on the specifics of your deal. You can define a range of values for
an aspect of your deal and the corresponding increase or decrease in the rate for that
range. Adjustment categories can also be created and used to select and restrict the
use of adjustment matrices, such as which customer credit classifications can have rate
adjustments.

Lease Management provides an approval process for pricing adjustment matrices and
you can set up notifications for when the pricing adjustment matrix status changes to
Approved, Submitted, or Rejected.

Create Pricing Adjustment Matrix
To create a pricing adjustment matrix, enter the matrix details in the Create Pricing
Adjustment Matrix page of the Pricing Rates subtab of the Marketing tab. Click Apply
when done. The following table describes pricing adjustment matrix fields.

4-6 Oracle Lease Management User’s Guide



Pricing Methods

Lease Rate Sets

Field Description

Name Name of the pricing adjustment matrix

Description Optional description of the pricing adjustment
matrix

Type Determines whether you can associate the

matrix to a standard rate template to adjust
interest rates, or to a lease rate set to adjust lease
rate factors.

Currency Type of currency to be used

Status After you create a matrix, it remains in a status

of New until you submit it for approval. Only
approved matrices are Active and apply to
quote rate adjustments.

Effective To/Effective From Once you associate a category to a matrix, you

determine the dates the category will be valid
on this matrix version, and the values or value
ranges within the category that will result in
rate adjustments.

Add Criteria After you enter the matrix details, you can add

adjustment categories to the matrix, providing
the categories have been set up as a criteria
category. For each value or value range in
the selected criteria category, you determine
the amount the interest rate or lease rate
factor will be adjusted by. Lease Management
automatically adds these adjustments to the
rates on a quote when you perform pricing.

Submit Click to submit the matrix for approval.

Lease Management uses the following pricing methods:

Lease Rate Sets (or Rate Cards)
Solve for Payment

Solve for Missing Payment
Solve for Yield

Target Rate

Overview

A lease rate set, or rate card, is a table of one or more lease rate factors used by the Lease
Management rate card pricing process to calculate the payment for an asset on a quote or
estimate. You set up and maintain a lease rate set, or rate card, when you use the Rate
Card pricing method. A lease rate set contains multiple lease rate factors. Rate factors
are looked up for each line on a quote based on the end of term value (percentage or
amount) and the lease term of the quote. The lease rate factor is multiplied by the asset
cost for each quote line to determine the payment amount. You can manually enter
lease rate factors in the lease rate set, or set up Lease Management to calculate the lease
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rate factors for you. For each end of term residual value and term you authorize for a
quote, you generate or enter a lease rate factor.

During pricing plan creation for a quote, you select a lease rate set from a list of sets

that matches the frequency and rate you enter on a quote. You can also specify a rate
card for individual quote lines. Lease Management looks up the rate factor from the

set for each asset on the quote. The factor rate is multiplied by the item asset cost to

determine the payment amount for each asset and the total for all assets is displayed
as the payment amount.

For each lease rate set, you can also define tolerance ranges when defining lease rate
factors for a given residual amount. During the look up process for determining the lease
rate factor that applies to the quote line, Lease Management will use the tolerance to find
the best match for an item. You can specify the tolerance range used to determine the
best match, but there are several seeded categories, including deal size, down payment
amount, number of advance payments, deferred payment days, end of term option on

a financial product, and end of term value tolerance. The lease rate factor generation
program can calculate rate factors for level payments or factors that include a deferred
payment where the first step includes a payment of zero amount.

Alternatively, you can define multiple step rate cards with a series payment steps, each
with a term and different rate factor per level per rate card entry. The payment levels
you define on a rate card default onto a quote and the rates are multiplied by the asset
cost to create a payment amount per step.

You can define acceptable ranges of financing cost adjustments for the use of a rate
card. Financing cost adjustments can include down payments, trade-ins, and capital
reductions. You can define ranges of values for these pricing details for a rate card or
standard rate template.

Create Lease Rate Set
To set up lease rate sets, complete the following tasks:

¢ Enter Rate Set Details
¢ Associate Eligibility Criteria
e Enter Rate Factor Determinants

The following table describes lease rate set details.
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Field

Description

Type

End of Term Option

Currency
Frequency
Description

Standard Rate Template

User Rate

Arrears

Rate Tolerance

Residual Tolerance

Adjustment Matrix

Deferred, Level, or Manual.

Advance type handles advance payments.
Values are automatically generated.

Deferred type rate allows you to specify a
number of months in the beginning of the
term that no payment is due. The values are
automatically generated based on the interest
rate, frequency, end of term option, and term
range you specify.

Level type creates a single payment

step for the entire term. The values are
automatically generated based on the interest
rate, frequency, end of term option, and term
range you specify.

Manual type allows you to enter the steps

of the rate set yourself. You must enter each
lease rate factor in the set for each term and
end-of-term value combination. The values will
not automatically be generated for you.

You can associate an end of term option to the
lease rate set. This purchase option is used to
populate the Lease Rate Factor table.

Select the currency to be used.
Annual, Monthly, Quarterly, or Semi-Annually.
Optional description of lease rate set.

Associate to a Standard Rate Template. Any
eligibility criteria associated to the Standard
Rate Template will be inherited.

Rate value can come from the Standard Rate
Template, if associated, or must be entered
manually.

Determines whether the lease rate set is in
arrears or not.

Determines whether the match on the lease rate
set must be exact or can be within the tolerance
range.

The range around the end of term option value
that will be tolerated.

You can associate an adjustment matrix to
adjust lease rate factors within a rate card. The
adjustment matrix must have a status of Active
to be selected.
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Solve for Payment

Field Description

Eligibility Criteria: Match Criteria Indicates if All the criteria categories in an object
must be matched for the search or validation to
be successful, or if One criteria category match
will suffice.

Eligibility Criteria: Validation Warning type validation means that a warning
message will appear upon validation, but no
restriction is imposed. Error type validation
means an error message will appear and you
cannot proceed or save until the Eligibility
Criteria is satisfied.

You can calculate a payment for a quote using an interest rate. Using a simple interest
calculation, Lease Management calculates a payment based on the interest rates you
enter, or based on the rate as determined by the standard rate template you select. You
can only enter interest rates you authorized in your user profile settings. You can enter
multiple steps on a quote with different interest rates. The rates will be blended to
calculate total payment amount. You can also specify different rates or select rate
templates for individual quote lines and payment steps for those lines.

Solve for Missing Payment

Solve for Yield

Target Rate

You can solve for a single missing payment amount in a quote or a quote line. You enter
the interest rate or select a standard rate template and amounts for all payment steps
except the payment amount you want to calculate. Lease Management calculates the
amount of the step with the missing payment. You can only enter interest rates if you are
authorized in your user profile settings.

If you know the amount of the payment a prospect wants to pay, you can enter the
payment amounts in one or more payment steps, and Lease Management will calculate
the yields and interest rate.

If you want to calculate the payment based on one of the calculated yields, such as
Pre-Tax IRR, you can select the yield type, the target rate, and enter the other payment
details, such as frequency and advance/arrears. Lease Management will calculate the
payment amount. You can only use this method for level payments. Third party users
(through the Vendor Self-Service origination module) are not allowed to Target Rates.

Solve for Down Payment

Solve for Subsidies

This pricing method calculates down payment amounts, given the interest rates and
other pricing factors defined for each asset. The resulting amounts are summed up
and displayed at the quote level.

This pricing method calculates subsidy amounts, given the interest rates and other
pricing factors defined for each asset. The resulting amounts are summed up and
displayed at the quote level.
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Solve for Trade In
This pricing method calculates trade-in amounts, given the interest rates and other
pricing factors defined for each asset. The resulting amounts are summed up and
displayed at the quote level.

Solve for Financed Amount
This pricing method calculates maximum financed amounts, given the interest rates and
other pricing factors defined. The resulting amounts are summed up and allocated to
configuration lines based on percentages that you specify.

Pricing Controls

Lease Management uses pricing controls to enhance your ability to enforce pricing
policies for different users, customers, assets, vendors, or deal types. You can set up
pricing rules and apply them to selected pricing objects to determine when certain
pricing tools will be employed and whether standard values can be updated.

Lease Management uses the following pricing controls:

Pricing Rule Function

Eligibility Criteria You can associate eligibility criteria to business
objects that determine the conditions for which
that object can be used. Eligibility criteria may
be determined for Financial Products, End of
Term Options, Standard Rate Templates, Lease
Rate Sets, etc. When you select these items
during quoting, the eligibility criteria will filter
the list of values the user may select from based
on how the attributes of the quote compare to
the criteria values.

Vendor Program Agreements Vendor Program Agreements allow you to
set up conditions that apply to estimates,
quotes, lease applications and contracts that
are originated in association with a particular
vendor. You can use a Vendor Program
Agreement to: 1) control values available for
selection on a quote or lease application and 2)
determine default terms and conditions that
apply to contracts.

Structured Pricing Authority for Users Through profile options, you control the ability
of internal and third party users to: 1) view
some types of pricing information such as
yields, 2) update rates, item residuals and end of
term values, and 3) enter customized payment
structures rather than select a standard, preset
pricing option.

Eligibility Criteria
Eligibility criteria are associated to business objects to select or restrict the conditions
for which the objects can be used. Eligibility criteria can be determined for end of term
options, standard rate templates, lease rate sets, vendor programs and financial products
and adjustment matrices. You set up criteria categories to be used to define eligibility
criteria. After setting up the criteria category, you decide which of the pricing business
objects you want to restrict based on the category. For example, you can set up a criteria
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category of Deal Size Maximum. You may want to restrict the use of standard rate
templates and rate cards by the Deal Size Maximum category, but you may not use Deal
Size Maximum to restrict Vendor Program selection for a quote.

When you create new objects, you can assign values to the category that restrict the

use of the object to values within the category. For example, if you assigned Deal Size
Maximum as a criteria category on standard rate templates, when you create new rate
templates, you can enter a Deal Size Maximum value for the category. When the user
views a list of rate templates on a quote, the rate templates with the Deal Size Maximum
value that is less than the deal size of the quote will not be available.

To set up eligibility criteria, see Create Criteria Categories, Oracle Lease Management
Implementation Guide.
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Overview

Lease Sales Quotes

After creating a lease opportunity, you can create a standard lease sales quote. You create
lease sales quotes by selecting specific inventory items, fees, services, and other quote
adjustments to reflect the most accurate possible deal. Then you can obtain pricing
approvals and indicate prospect acceptance on a lease sales quote.

You create lease sales quotes for pricing based on a configuration. The configuration
must include inventory items and item amounts, along with other financed items such as
financed fees, capitalized fees, or rollover fees.

Lease sales quotes can also be created by converting estimates in a lease opportunity. You
can also duplicate a lease sales quote to create a new one.

Create a Lease Sales Quote

The process for creating a lease sales quote is as follows:
1. Enter Lease Sales Quote Details

Enter Lease Sales Quote Configuration

2

3. Enter Pricing Options

4. Enter Lease Sales Quote Finance Adjustments
5

View Lease Sales Quote Results

Enter Lease Sales Quote Details

You can define lease quote details not defaulted from a lease opportunity in the Create
Lease Quote page. After lease sales quote details have been entered, you have the
following three options.

e Click Apply to save details and return to the Quotes tab of the Lease Opportunity
Details page.

* (lick Save and Add Details to save details and go to the General tab of the Lease
Quote Details page.

* Click Cancel to delete your entered details and return to the Quotes tab of the Lease
Opportunity Details page.

When saving lease sales quote details, ensure that the Expected Start Date is within the
effective dates of the lease opportunity or you will receive an error message to correct
this.
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The following table describes lease sales quote details.

Lease Sales Quote Details

Field Description

Valid From Defaults to current date. Must be on or after the
date in the lease opportunity.

Valid To This date is derived from the OKL: Number

Expected Start Date

Expected Delivery Date

Expected Funding Date

Pricing Method

Product

Term

End of Term Option

Tax Stream Type

Asset Usage Details (Amount, Category,
Industry, Location)

Property Tax

of Days a Sales Quote Remains Valid profile
option. It can be updated.

Defaults to current date. Must be after the
Delivery Date.

Defaults from the lease opportunity. Must be
before or on the Valid From date of the lease
opportunity, and before or on the Expected
Start Date.

Defaults from the lease opportunity. Must be
before or on the Valid From date of the lease
opportunity.

Applies to pricing method for the lease sales
quote. For information on pricing methods, see
Pricing.

List of values with non-reporting type financial
products that are active on the expected start
date entered. The list is also dependent on
eligibility criteria defined on the products.

If the vendor program selected on the

lease opportunity has associated financial
products, the list will reflect only those financial
products associated to the program.

Term of the contract in whole months.

List of values of the end of term options
belonging to the product selected, and active on
the start date entered. The list of valid end of
term options will also depend on the eligibility
criteria values assigned.

If the vendor program selected on the lease
opportunity has associated end of term
options, the list will reflect those associations.

List of values displaying stream types of the
stream generation template associated to the
product selected. The value will be used to
create fees for any financed upfront taxes.

Default in from lease opportunity. Can be
updated.

Default in from lease opportunity. Can be
updated. Data entered is defaulted to each asset
created and each asset can be updated. The
values are used to determine the processing of
property tax changes for the quote assets.
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Enter Lease Sales Quote Configuration

Configuration includes entering items to be financed as part of the deal. You can enter
asset lines or fee lines for Financed, Capitalized, or Rollover fee types. You can also
duplicate configuration lines, except for rollover fee types, to create new lines. To create
a new configuration line, you select the line type and click Go.

The following details will be defaulted from the lease opportunity.

¢ Upfront Tax Treatment - includes Bill, Finance, or Capitalize and is for assets only.
¢ Installed Site

* Supplier - from Oracle Purchasing suppliers.

You can enter Asset Details, Item, Name, and Cost. Other details default in but can be
updated for each asset line in the configuration. Asset Add-Ons can also be included in
the configuration, such as Item, Cost, Supplier, and Notes.

You can also enter other financed amounts into the configuration as Financed Fees by
entering the fee details. After you enter your configuration asset lines, end of term
values are looked up based on the end of term option you selected on the quote details
page. If you are authorized for structured pricing privileges, you may update the end of
term option values.

Enter Pricing Options

Pricing Options

The Pricing tab contains the following three main functions.
1. Entering or selecting pricing options
2. Entering additional fees and services

3. Viewing and processing any upfront tax

Once a lease sales quote configuration is created, you can enter pricing details to price
the configuration. Pricing details are entered in the Pricing tab. Pricing options include
rate cards or standard rate templates. You must select an option or enter manual details
based on the pricing method you selected on the Quote Details page. You can either
select a standard pricing object or opt to do structured pricing if you are authorized in
your user profile settings.

The pricing option selected on the quote applies as a default to all financed items. The
list of available pricing options is based on the pricing method, the eligibility criteria for
the pricing objects and the quote information available at the time the pricing option is
selected.

You can override the pricing object selected at the configuration line level, but the
object must be consistent with the quote values, the line values, and the pricing method
selected on the quote. If you enter a rate set with levels, the levels will default the
structure of the payments. You then enter the remaining pricing details before you can
complete pricing. The details you enter will depend on the pricing method you selected.

Once pricing details have been entered, you click Validate to run the validation

checklist or Validate and Price to run the validation checklist and immediately calculate
pricing. After Lease Management validates all entered details, pricing results appear in
the Results tab page. If validation errors exist, they are displayed in the Validations tab
page. If the quote is updated and validated, the old validations are cleared out and the
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Validation tab is hidden from view. The validation checklist used is based on the QA
checklist assigned to your organization unit in the Quoting System Options set up page.

For more information on pricing , see Pricing.

The following table describes pricing methods and options.

Lease Sales Quote Pricing Options

Type

Pricing Option

Financing Cost
Adjustment

Additional Inputs

Solve for Payment

Solve for Yield

Solve for Missing
Payment

Target Rate

Rate Card

Solve for Financed
Amount

Solve for a Subsidy

Solve for Down
Payment

Solve for Trade In
Amount

Rate Template
User Input Rate

None

Rate Template
User Input Rate

User Input Rate

Rate Card Set

Rate Template
User Input Rate

Rate Template
User Input Rate

Rate Template
User Input Rate

Rate Template
User Input Rate

Down Payment
Trade In
Subsidy

Down Payment
Trade In
Subsidy

Down Payment
Trade In
Subsidy

Down Payment
Trade In
Subsidy

Down Payment
Trade In

Subsidy (asset cost or
fixed type only)

Down Payment
Trade In

Subsidy (rate or fixed
type only)

Down Payment
Trade In

Trade In
Subsidy

Down Payment
Subsidy

None

Number of payments
for all levels

Amount of payments
for all levels

Number of payments
for known levels
Amount of payments
for known levels
Yield Type

Yield Value

You enter a rate to
match rate card sets

Number of payments
for all levels

Amount of payments
for all levels

Number of payments
for all levels

Amount of payments
for all levels
Number of payments
for all levels
Amount of payments
for all levels
Number of payments

for all levels

Amount of payments
for all levels

5-4 Oracle Lease Management User’s Guide



You can also select pricing options at the asset level. The following table describes
pricing options at the contract and asset levels.

Contract and Asset Level Pricing Options

Pricing Method

Quote Level

Asset Level

Solve for Payment

Solve for Yield

Target Rate

Rate Card

Solve for Missing Payment

You can select a rate template or
enter a rate for the quote. Each
configuration line should be
solved for a payment based on
the defined quote level interest
rate. You may only enter a
rate if you are authorized for
structured pricing.

Enter one payment that
applies to all assets. Once
the quote level interest rate is
calculated, the total payment
is distributed to each line in
the configuration based on the
interest rate.

You can only target yield at the
contract level.

You select a rate card for a
contract and all rates are looked
up on that rate card. If you
are authorized for structured
pricing, you can enter a quote
level lease rate factor.

You select or enter rates and
payments for the quote. At
least one payment must be left
blank. The missing payment
is calculated. Based on the
selected or entered rate, the
payments are distributed to the
individual configuration lines.

You can select a rate template or
enter a rate for a configuration
line. The rate defined for that
line is used to determine the
payment for the line. All other
lines use the rate template or
rate defined for the quote.

You can define a payment for
an individual configuration
line and a quote level payment
that applies to the remaining
configuration lines with

no separate payments. All
payments are used together
to determine the quote level
interest rate. The quote level
interest rate is applied to the
configuration lines with no
separate payments defined
to distribute the quote level
payments down to each
configuration line.

No asset level yields are
available.

You can select a rate card for
an individual configuration
line and rates are looked up for
that line from the card. If you
are authorized for structured
pricing, you can enter a lease
rate factor.

You can enter payments for
individual configuration
lines. You then enter or select
a rate for the configuration
line. You can only put in a
rate if at least one payment

is missing for an individual
line. If you enter payments for
a line, you must also enter the
payments for the line. At least
one line must have an empty
row. Rates are blended across
all assets

Lines with no separate
payments and rates are
treated as one line.
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Pricing Method

Quote Level

Asset Level

Solve for Subsidy

Solve for Down Payment
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You select or enter a rate
and enter payments for the
quote. The amount of the
subsidy is determined.

Based on the quote level
rate, payments are distributed
to the asset lines.

Subsidies do not apply to
configuration fees.

You select or enter a rate

and enter payments for the
quote. The amount of the down
payment is determined.

Down payments do not apply
to configuration fees

You can select or enter a rate
for individual assets, but the
subsidy amount is solved for
the quote. Rates are blended
to determine the quote subsidy
amount. You may also enter
separate payments for an asset.

Lines that do not have a
separate payment must have
the quote level payment
distributed to them based on
the quote level rate entered or
selected.

You can select or enter a rate for
individual assets, but the down
payment amount is solved for
the quote. Rates are blended
to determine the quote down
payment amount. You can also
enter separate payments for a
line.

Lines that do not have a
separate payment must have
the quote level payment
distributed to them based on
the quote level rate entered or
selected.



Pricing Method

Quote Level

Asset Level

Solve for Trade In

Solve for Financed Amount

You select or enter a rate

and enter payments for the
quote. The amount of the trade
in is determined

Trade Ins do not apply to
configuration fees.

You select or enter a rate and
payments for the quote. You
indicate for each asset created
the percent of the total cost for
that asset. Total percent for all
assets must equal 100%.

Financed amount can only
include asset lines, not
configuration fees

You can select or enter a rate
for individual assets, but the
trade in amount is solved for
the quote. Rates are blended
to determine the quote trade
in amount. You can also enter
separate payments for a line.

Lines that do not have a
separate payment must have
the quote level payment
distributed to them based on
the quote level rate entered or
selected.

You can select or enter a rate
for individual assets and an
asset cost for some, but not all
assets. You must spread the
amount over the assets with no
specified cost by proportioning
100% over the assets. The total
financed amount is solved

for the entire quote. This
amount represents the financed
amount of the assets with no
cost already specified. The
amount is distributed to those
assets based on the percent
distribution specified.

If you select individual assets
and enter an amount for the
asset, you cannot also enter a
percentage for that asset.

Once pricing details have been entered, and the quote has been priced, the results

provided depend on the pricing method. Pricing results are displayed in the Results
tab. Along with providing a set of yields, Lease Management will display specific results
for each differing pricing method. The following table shows pricing results for the

different pricing methods.
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Pricing Method Results

Type Result

Solve for Payment Payment amount per period

Solve for Yield No additional details other than yields
Solve for Missing Payment Missing payment amount for designated

payment step

Target Rate Payment amount per period

Rate Card Payment amount per period

Solve for Financed Amount Financed amount gross of adjustments
Solve for Subsidy Total subsidy amount

Additional Services and Fees

You can add additional fees and services in the Pricing tab. These fees and services are
not financed. The fees and services can also be updated or deleted. For more information
about fees, see Fees.

Process Upfront Tax

You can view and process any applicable upfront tax. Click Calculate Tax to request

a tax lookup. Results are grouped by asset. If you indicated that the tax should be
financed, a new fee will be created for the tax amount and you must enter a payment for
it. The stream type of the new fee will be derived from the stream type you identified
in the lease opportunity details.

Enter Lease Sales Quote Financing Adjustments

Lease sales quotes have three types of financing cost adjustments: Subsidy, Trade In, and
Down Payment. Before making a financing cost adjustment, you must have created at
least one asset on the quote. A given asset can be associated to an adjustment only
once. You can create only one Trade In or Down Payment adjustment line per quote.

The Adjustments tab page shows financing cost adjustment summaries. You can
create, update, or delete adjustments on a quote as long as the quote status is not Pricing
Approved or Pricing Complete. When you create an adjustment on a priced quote, the
pricing results are deleted and the quote reverts back to an Incomplete status. You must
reprice the quote for the new financing total.

Create a Subsidy Adjustment

In order to add subsidies to a quote, you must first set up subsidies in the Marketing
tab. To create a Subsidy adjustment for a quote, select Subsidy as the Adjustment Type
and click Go. On the Create Subsidy Adjustment page, you select the subsidy you want
to apply from the list of values, then choose the assets to which the subsidy applies. Only
assets meeting the subsidy’s criteria will be available.

If you update a subsidy, all rows in the subsidized assets will be deleted. You need to
reselect assets to ensure the assets match the new subsidy criteria. The Subsidy Amount
is displayed as soon as the subsidy is selected for fixed and cost based subsidies. For
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rate-based subsidies, the Subsidy Amount is only displayed after pricing since the
amount is based on payments calculated.

You cannot apply the same subsidy to a given asset more than once.

Create a Trade In Adjustment

To create a Trade In adjustment, select Trade In as the Adjustment Type and click Go. On
the Trade In Adjustment page, enter trade in details and select the assets to which the
trade in applies. The trade in date is the associated line start date.

The Basis selected determines how the amount is determined. Following are the possible
values for Basis.

* DPercentage of Asset Cost - the amount entered is a percentage of the total asset
cost. The value cannot exceed 100%.

* Fixed - the amount entered is the exact value of the trade-in adjustment. The amount
cannot exceed the value of the total asset cost of the associated assets.

Click Quick Apply to associate all assets to the trade-in adjustment and distribute the
amount based on asset cost. You can only create one trade-in adjustment per asset.

Note: You cannot enter a trade in adjustment if the pricing method used
is Solve for Trade In.

Create a Down Payment Adjustment

To create a Down Payment adjustment, select Down Payment as the Adjustment Type
and click Go. On the Down Payment Adjustment page, enter down payment details and
select assets to which the down payment applies. The Basis selected determines how the
amount is determined. Following are the values for Basis.

* Percentage of Asset Cost - the amount entered is a percentage of the total asset
cost. The value cannot exceed 100%.

* Fixed - the amount entered is the exact value of the adjustment. The amount cannot
exceed the value of the total asset cost of the associated assets.

Click Quick Apply to associate all assets to the adjustment and distribute the amount
based on asset cost. You can only create one down payment adjustment per asset.

The Amount field represents the per asset adjustment amount. The sum of this column
must equal the overall down payment amount entered in the down payment details
section.

Note: You cannot enter a down payment adjustment if the pricing
method used is Solve for Down Payment.

Update a Lease Sales Quote

Lease sales quote details can be updated if the quote is not accepted. If you

update any items on the quote that effect the pricing, Lease Management provides

you with a warning that your updates will result in the quote status reverting to
Incomplete. Incomplete lease sales quotes must be approved before they can be accepted.

If the lease sales quote is used to submit a lease application for credit approval, the quote
will be updated with the lease application number and status.
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The Quote Number, Quote Template Number, and Expected Start Date fields cannot be
updated.

Submit Lease Sales Quote for Approval

After a lease sales quote has been priced and the status is Complete, you submit the
quote for pricing approval before it can be accepted. A configurable approval workflow
is launched and enabled for the Oracle Approval Manager.

Approve Lease Sales Quote

Once a lease sales quote is submitted for Approval and the workflow is launched, the
approver can approve the quote pricing. The status of the lease sales quote will be
updated to Approved.

Approved lease sales quotes can still be updated. If they are updated, you will receive
a warning that the quote status will revert to Incomplete. Incomplete quotes must be
repriced before they can be approved.

Accept Lease Sales Quote

Once a lease sales quote is in Approved status, you can accept the quote. This indicates
that the customer or prospect has accepted the quote. When a lease sales quote is in
Accepted status, it cannot be updated.

To update an accepted quote, you must first Unaccept it. Select the Unaccept icon for the
quote to revert to a status of Approved, then proceed with your update.

Converting an Estimate into a Lease Sales Quote

After you create a pricing estimate on a lease opportunity, using estimated values and
inventory categories, you can follow the conversion process to turn the estimate into a
standard lease sales quote. The process enables you to distribute estimated amounts
over more specific asset and fee quote lines, or specify details for adjustments such as
subsidies. You can create multiple quotes from the same estimate. All details entered for
an estimate are defaulted to the lease sales quote.

After conversion, the lease sales quote will be displayed in the General tab. You can
update the lease sales quote, but it must be priced again and approved before it can be
accepted.

To begin the conversion process, select the estimate to be converted in the Estimates tab of
the Lease Opportunity Details page. The conversion process contains the following steps.

1. Enter Quote Details

2. Enter Configurations Details
3. Enter Adjustment Details
4

Enter Additional Fees and Services

Enter Quote Details

All data from your estimate will default into the new lease sales quote. Defaulted data
can be updated. Enter new quote details and proceed to configuration.
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Enter Configuration Details

For configuration, you can create one or more asset lines from each estimate
category. Select an Inventory Item and enter an amount. You cannot enter asset details
during the conversion process.

Enter Adjustment Details

If your estimate contains adjustments, you can specify adjustment details. Instructions
for the three types of adjustments are as follows.

1. Subsidy- Select one or more subsidies and distribute the subsidy estimate
amount over the selected subsidies. Associate the subsidies to any assets in the
configuration. Once a subsidy is calculated, the both the calculated amount and
the estimated amount will be displayed.

2. Down Payment- Associate assets to the down payment.

3. Trade In- Associate assets to the trade in.

Enter Additional Fees and Services

If your estimate contains additional fees and services, you can specify the fee and service
details. The following table describes this process by fee and service type.

Additional Fees and Services Description

Type Description

Expense You can select stream types for the stream
purpose Expense. You can select the fee types
Expensed or Absorbed. The amount of the
estimated fee defaults in and you can associate
assets and a supplier to the fee.

Fees You can select the fee types Miscellaneous
or Income. The amount of the fee payment
defaults in and can be associated to assets. You
can select stream types with the stream purpose
Fee Payment.

Insurance You can convert the insurance estimate to the
lease sales quote estimated insurance line.

Services The payment defaults in as a service payment
and you can select a stream type with the
stream purpose of Service Payment. You can
select service items associated with the service
estimate. To associate any expense or supplier
to the service, you must update the service
details from the appropriate quote page after
conversion.

Usage You can select a stream type with the stream
purpose Usage and convert the usage estimate
to a usage line. Select the usage line to enter
usage payment details.
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6

Overview

Setup

Credit

You can manage credit exposure in Lease Management using two different
methods: lease applications for obtaining approvals on individual transactions and
credit lines for managing approvals across multiple transactions.

Lease applications are created and managed in Lease Management for the purpose of
obtaining credit approval from Oracle Credit Management. A lease application contains
both a lease sales quote and a credit application. Once a prospect has accepted a lease
sales quote, you can convert the lease quote into a lease application and submit it for
approval. You add customer credit data and pricing information before submitting

the application for credit approval. You can also create a lease application without
converting a lease sales quote.

A credit-approved lease application is used to create one lease contract. When you
activate a contract created from a lease application, Lease Management uses associated
Lease Management checklists to validate the terms and credit recommendations to
insure the contract is booked and the deal funded within the limits of credit approval.

Once the credit decision is approved, the decision and any other recommendations are
updated on the Lease Application and the submitter views the results. Applications with
an Approved decision may be used to create lease contracts. Any recommendations that
are conditions associated with the credit decision are updated on the associated Lease
Management checklist and invoked during booking or funding of the contract to insure
the conditions have been met. You can withdraw an application up to the point where
the credit decision and recommendations are finally approved.

If you decide to extend credit through a credit line, the credit analyst may create and
activate a Credit Line with an approved amount. The Credit Line may be associated to
one or more contracts and checked for an available balance with each funding. Credit
Lines may also have checklists. A checklist can be used for checking conditions prior
to activating the Credit Line itself or associated with the Credit Line and used for each
funding request tracked against it through a contract.

Before you use lease applications, you must complete the following set up tasks.
* Create and Manage Credit Checklists
* Create and Manage Lease Application Templates

* Associate Lease Application Templates to Vendor Programs (optional)
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e All set ups required for quoting (except pricing tools)

e All set ups required for Credit Management credit application processing

Create and Manage Credit Checklists

You associate lease application templates to credit review checklists based on Credit Class
and Review Type. Credit checklists are created in Oracle Credit Management. When you
submit a lease application for approval to Credit Management, a credit application and
credit folder are created. The Credit Management checklist determines the credit data
required to evaluate a credit application, what score the credit values are assigned, and
what recommendations are automatically assigned to the credit folder based on the score.

To create a credit checklist, see the Oracle Credit Management User’s Guide.

Create and Manage Lease Application Templates

Each lease application is based on a lease application template. The lease application
template provides a list of required datapoints, as determined by the credit checklist set
up in Credit Management, and associates a booking and funding checklist template to
the lease application. It also associates a contract template to the lease application that
provides terms and conditions to be copied to a new contract when a credit approved
lease application is converted into a deal.

You can attach eligibility criteria to a lease application template to restrict the use of the
template based on your deal attributes.

Once you activate a lease application template, you cannot modify it without creating a
new version, except to change the Effective To date.

The Lease Application Template process includes the following optional and mandatory
steps:

* Create Lease Application Template

e Attach Eligibility Criteria to Lease Application Template

® Submit Lease Application Template for Validation, Approval, and Activation
* Version Lease Application Template

* Duplicate Lease Application Template

* Associate Lease Application Template to a Vendor Program

Create Lease Application Template

You create lease application templates in the Create Lease Application Templates page in
the Sales tab.

The following table describes fields for creating a lease application template.
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Lease Application Template Field Descriptions

Field Description

Number Mandatory field assigning a number to the
lease application.

Name Optional field for a short description of the

Effective From

Effective To

Status

Credit Review Type

Credit Classification

Industry

Contract Template

Checklist Template

Org Unit

lease application.

An effective date is mandatory. Lease
Management defaults to the current date, but
you can change this.

Must be after Effective From date.

New, Active, or Under Revision for the
overall template as assigned by Lease
Management. Version statuses include

New, Submitted for Approval, Active, Rejected

Select from a list of values based on review
types you set up in Credit Management. You
can also set up a default review type.

Assigned to a customer in Oracle Trading
Community Architecture (TCA). A list of values
displays credit classification for a particular
customer profile. You can set up a default
value in Credit Management to be used for
parties that have not yet been assigned a credit
classification.

Optional field displaying a list of values from
Oracle TCA.

Provides terms and conditions that copy onto a
new deal when the approved lease application
is converted into a lease contract.

The checklist will provide all the validations
that need to be performed when a contract
associated with a lease application is booked or
funded. There must be an overlap of at least one
day between the effective days of the checklist
and the effective days of the lease application
template it is associated to.

Mandatory field that defaults from the user
profile.

Attach Eligibility Criteria to Lease Application Template

Attaching eligibility criteria to a lease application template restricts the use of the
template according to the values and conditions you define. The associated criteria

are matched to the lease application data values for the applicable restricted criteria
categories to determine if the template can be used for a particular lease application
deal. Select the Eligibility Criteria tab in the Lease Application Template page and enter
your eligibility restrictions. You can enter Eligibility Criteria Items, Criteria Effective
Dates, and the Criteria Value or Value Range. The Criteria Category must be valid for

Lease Applications in order to select it.
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Submit Lease Application Template for Validation, Approval, and Activation

When you have entered all lease application template details, you can submit the
lease application template for approval before it can be used to create new Lease
Applications. Lease Management will run validations to ensure that the checklist
template has as least one effective date overlap with the lease application template
effective dates. A failed lease application template will return a status of Invalid.

When a lease application template passes validation, a request is sent to the approver
for approval of the template based on the approval hierarchy set up in Oracle Approval
Manager (AME). Once everyone in the AME approval hierarchy approves the lease
application template, it is activated by Lease Management and given a status of Active. A
lease application template cannot become eligible for selection on a lease application or a
vendor program agreement until it has an Active status. Modification of an associated
contract template or checklist does not effect the status of a lease application template.

Version Lease Application Template

Once a lease application template is Active, you can’t modity it, except to change the
Effective Date, without creating a new version of the template. Lease Management
validates that lease applications used with previous template versions are not in
Active, Withdrawn, or Cancelled statuses. All fields from the previous version are copied
and you can change the Valid To date, Contract Template, Industry, Lease Application
Checklist, and Description fields in the new version. All other fields cannot be updated.

Duplicate Lease Application Template
You can create a new lease application template by copying an existing lease application
template. All fields except the template Number will be copied to the new template. You
can update all details on the duplicated template. Duplicated templates must be
validated and approved before they become active and available for use with new Lease
Applications.

Associate a Lease Application Template to a Vendor Program

You can associate a lease application template to a vendor program to restrict the use of
the template to deals associated with the program. The following restrictions exist on
associating a template to a vendor program:

®  Only one lease application template with a unique combination of Lease Application
Type, Credit Review Type, Credit Classification, and Industry is allowed on a vendor
program for an association date.

®  Only Active lease application templates can be associated to a vendor program.

®  Only lease application templates that belong to an Org Unit of Vendor Program
Agreement can be associated to a vendor program.

Lease Application Business Process

You can create a lease application without using a lease sales quote as the source. The
following table outlines the lease application process.
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Lease Application Business Process

Step

Description

Create a Prospect
Create Lease Application Template

Create and Associate Credit Checklist

Associate Prospect to Lease Application
Associate Active Vendor Programs
Select Valid Active Lease Application Template

Enter Lease Application Deal Details

Enter Payments and Calculate Yields

Approve Lease Application Pricing
Accept Pricing
Validate Lease Application

Submit for Pricing Approval

Accept Lease Application

Submit Completed Lease Application for Credit
Evaluation

Convert Lease Application Into a Contract

Book the Contract

Fund the Contract

Create prospects in TCA.
See Create Lease Application Template.

Credit Checklists are created in Credit
Management.

Details can include configuration data and
financing adjustments information such as
trade-ins, down payments, subsidies, and
payment details

Enter credit application details as required by
the selected lease application template. After
entering all details, calculate the yield.

See Pricing.

See Pricing.

If you modify a lease application’s pricing
details, you must obtain pricing approval and
customer acceptance again to complete the
pricing process.

Update prospect acceptance of the lease
application.

Credit can approve the lease application for the
original offer and provide alternate approved
offers. You can select an offer and copy the
approved terms to a contract.

Terms and conditions defined on the contract
template associated to the lease application
template flow to the new contract.

See Book the Contract.

When you approve funding, Lease Management
validates the funding request and generates a
report to identify passed and failed conditions
on the lease application so you can decide to
approve or reject the funding request.

Create a Prospect

Prospects for a lease sales quote are created in Oracle Trading Community
Architecture. To create a new prospect, see the Oracle Trading Community Architecture

User Guide.
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Create Lease Application

You can create a lease application to request credit approval for a specific deal. Deal
details on a lease application can come from an existing accepted lease sales quote, or

a new deal can be created within a lease application. If a lease application originates
from an accepted lease sales quote, then the lease application details, configuration, and
pricing will come from the lease sales quote. You can also create all lease application
details without referring to a lease sales quote.

A lease application template must be associated to every lease application created. When
you create a lease application, Lease Management matches the lease application and
template details and lists eligible lease application templates for your selection. The
lease application template is also associated to a contract template that provides terms
and conditions which are copied to the contract when the approved lease application

is converted into a deal.

Once you have entered lease application details, you must validate and price it. The
pricing must be approved before you can mark it for acceptance. Once the lease
application is accepted, you can submit the lease application for credit approval. You
can also save lease applications that are in progress and update them before submission
for approval. When you submit a lease application to credit, Lease Management
submits a credit request and a credit application and case folder are created in Credit
Management. The credit and quote data you entered on the lease application is available
in the Credit Management case folder based on the data points you define on the credit
review checklist for making credit decision recommendations.

Once a lease application is approved by credit, it can be converted into a contract. When
the contract is booked or funded, Lease Management validates the lease application
details on the contract using Lease Management checklists.

To create a lease application, complete the following tasks.
* Enter Lease Application Details

* Create or Update Lease Application Quote

* Add Credit Information

¢ Validate Lease Application

Enter Lease Application Details

You can source a lease application from a lease sales quote, or create a lease application
from scratch. If you source a lease sales quote, the lease sales quote details will default to
the new lease application. You can update the defaulted sales quote information and
enter additional details, but after updating the details, you must validate, price, approve
and accept the new version.

You select a lease application template from a list of values which is based on the credit
classification and industry of the prospect, the eligibility criteria associated to the
template, and the vendor program on the lease application. Lease application templates
uniquely identify a credit review checklist set up in Credit Management. The credit
review checklist determines which credit data points on the lease application you must
enter for the customer or the deal. The lease application template provides terms and
conditions, along with a checklist, for funding and booking validations on the contract to
be created from the approved lease application.

Enter lease application details in the Create Lease Application page. The following table
describes lease application fields.
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Lease Application Details

Field

Description

Source

Source ID

Prospect

Program Agreement

Industry

Valid From

Valid To

Amount Requested

Lease Application Template

Status

Credit Line

Source of the lease application will be a sales
quote or None.

Lease quote number. If lease application is not
created from a quote, this field is read only

Defaulted from sales quote or selected in TCA
if created without a sales quote.

Optional field in which you can select only
active vendor program agreements for which
the lease application details meet the eligibility
criteria on the program. Criteria based on
configuration or payment plan factors are
validated later.

Program Agreement effective dates must
contain the lease application expected start
date.

Optional field that defaults from party record
associated to prospect. You can enter or
update this field. If the TCA party has multiple
industry values, then the industry marked
Primary will default in for the prospect.

Current date defaults in; can be updated.

The expiration date for credit approval. The
credit analyst will provide this date when
entering and approving recommendations for
the lease application’s credit folder in Credit
Management.

Calculated by Lease Management, this
represents the total financed amount on the
quote on the lease application. This amount is
calculated from the total amount financed on
the quote configuration. You can not override
this amount.

You select a lease application template from

a list of values based on Customer Credit
Classification, Industry, Org Unit, and Vendor
Program on the lease application. Only Active
templates, with effective dates within lease
application term will appear.

This field cannot be updated after Lease
Management creates the lease application.

Displays the status of the lease application.

Displays active credit lines for the customer
account. The credit analyst can use this
information to evaluate the lease application. If
the lease application is approved and converted
into a contract, the credit line reference is copied
over to the contract.
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Field

Description

Currency and Conversion Factors

Org Unit
Prospect Address

Master Lease Number

Pricing Details

Tax Details
Configuration Details
Financing Adjustments

Payment Details

Credit Management Data Points

Currency defaults from functional currency

for your org unit set of books. You can enter
conversion factor details if the currency you
entered is different than the functional currency.

Defaults from your user profile.

Defaults from the quote or can be entered.
Displays list of values for all active Master
Leases for the same prospect party where
the Expected Contract Start Date is past the
Effective From date on the Master Lease and
before the Effective To date.

Pricing on lease application must be accepted
with the pricing valid dates associated withe
the quote.

Defaults in from sales quote.

Defaults in from sales quote.

Defaults in from sales quote.

Defaults in from sales quote.

You can enter data points on the Credit Checklist
associated to a lease application. The data

points will appear in the Credit Management
case folder after you submit it for approval.

Create or Update a Lease Application Quote

You can update lease application details that defaulted from the lease sales quote if
you used a quote as the creation source. If you do not source a sales quote for your
lease application, you can enter the standard deal details on the lease application. You
can add effective and delivery dates, additional prospect information, configuration
details, financing adjustments, and payment details.

Add Credit Information

You can enter credit information at any time in the lease application process before
submitting the application to credit. Credit data fields in the lease application are
rendered based on credit data points set up in the credit review checklist applicable to the
lease application you used to create the lease application. In Credit Management, there
can only be one applicable credit review checklist for a combination of Credit Review
Type and Customer Credit Classification. The lease application template selected for

a lease application determines the associated credit review checklist. When you save
the credit data pages, the saved information will appear on the credit application in the
case folder for the lease application in Credit Management after you submit the Lease
Application for approval and the case folder is created. You can mark the credit data
points as Mandatory or Optional on the credit review checklist. If you mark a data point
as mandatory, it must be filled in on the Lease Application before you submit it for credit
approval for your case folder to be created successfully.

For more information on the credit process, see Oracle Credit Management User Guide.
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You can set up data points on the credit review checklist for the following categories and
enter the data values on a lease application:

¢ Applicant and business backgrounds

e Financial data, such as Balance Sheet or Income Statement

¢ Funding sources, such as Venture funding data, Collateral data, and Guarantors
® Bank and trade references

¢ Additional data entered as data points on the credit checklist, such as license
number, awards and certifications, reputation in industry, environment factors for
the client’s business, and other perceived risks. You can associate data points to
a function that will extract a value for the data point when the lease application
is submitted as a credit request to Credit Management and the case folder is
created. For more details on setting up extended data points, see Oracle Credit
Management User Guide.

Validate Lease Application from a Sales Quote

Once a lease sales quote for a lease opportunity has been accepted by a prospect, it
can be used to create a lease application. You have the option of picking a lease sales
quote as the source of a new lease application. When you select a sales quote as the
source, the following rules apply:

* Only a lease sales quote not yet used to create a lease application can be used.

*  Only one active lease application can be in process for a lease opportunity. A lease
application is not considered in process if it has a status of Withdrawn or Credit
Rejected.

* Only a lease sales quote with a status of Accepted is displayed. Only one lease sales
quote can be accepted for a lease opportunity.

* The prospect on the lease sales quote must be the same as on the lease application.

¢ The Expected Start Date on the sales quote should be on or after the lease application
Effective From date.

When the details of an accepted lease sales quote transfer to the lease application, the
status of the lease application becomes Pricing Accepted. If any of the pricing details
on the lease application are updated, then the lease application status will change to
Incomplete since new pricing will be required to submit for credit approval.

Lease Application Pricing

Before submitting the lease application for credit approval, you must price it to
determine the yields and interest rate. Once the application is priced, you submit it for
pricing approval. After you submit a lease application for pricing approval, you will
receive a decision on pricing from the authority hierarchy set up in Lease Management
through Approval Manager. When the lease application is approved for pricing, you can
accept it on behalf of your prospect. A lease application rejected for pricing approval
will be updated a status of Pricing Declined.

If you make changes on the pricing of a lease application after pricing is approved, the
application must be priced again, and have pricing approval and customer acceptance
before it can be submitted for credit approval.
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After a lease application has been priced and approved, a summary of pricing details
will appear on the summary page.

Submit Lease Application

After a lease application has been priced and accepted and the credit application has
been completed, you can submit the lease application for credit evaluation. When a
lease application is submitted, Lease Management initiates a credit request with Credit
Management and the Credit Management workflow process begins. Credit Management
creates a Case Folder and Credit Application for the lease application submitted. All

of the data points you set up on the credit review checklist associated with the lease
application template for your deal will be added to the case folder based on the entered
value or the function assigned to the data point on the credit review checklist. If you set
up automatic scoring and decision rules on the credit review checklist, the application
will be scored and recommendations assigned. If the application cannot be scored or no
automation rules are assigned, a credit analyst will be assigned to manually evaluate
the application.

The application is approved when the credit analysts adds recommendations to the
credit folder and those recommendations are approved by an authorized approval
authority. Although Credit Management allows you to set up and create new
recommendations, there are several recommendations seeded that apply specifically to
credit folders for deals originated in Lease Management.

Update Lease Application

You can update a lease application before it is either Submitted to Credit, Withdrawn, or
Cancelled. No updates can be made to a lease application in any of the following
statuses: Submitted to Credit, Credit Approved, Credit Rejected, Withdrawn, Converted
to Contract, or Cancelled.

Appeal Lease Application

If you do not like the credit decision, you can appeal a lease application. When a credit
decision is made on the original lease application, the case folder will indicate whether
an appeal can be made and what the expiration date is for the appeal. Both Approved
and Rejected lease applications can be appealed. A new lease application linked to the
original is created for appeal. You can select the credit recommendations on the original
lease application that you would like to appeal. You can also update credit information
on the new application before submitting it to credit for reevaluation. If the appealed
lease application is approved, you can then convert either the original or the appealed
lease application intto a contract. If the appeal is rejected, you can resubmit or appeal the
lease application again.

Resubmit Lease Application

If conditions on a deal change, you can resubmit the lease application to provide

new pricing and credit information. Both Rejected and Approved lease applications
can be resubmitted. A new lease application linked to the original is created by

Lease Management when you resubmit. You can change the pricing or credit-related
information and submit it to credit. If your resubmit is approved, you can then convert
either the original or the resubmitted lease application into a contract. If your resubmit
is rejected, you can either book the original lease application or resubmit or appeal the
lease application again.
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Withdraw or Cancel Lease Application

Credit Lines

You can withdraw a lease application that has not yet received a credit decision by
selecting the lease application and submitting a withdrawal request. Lease Management
sends the withdrawal notification to the credit analyst. When the credit analyst accepts
the withdrawal notification, the lease application becomes Withdrawn. The withdrawal
cannot be reversed. You can indicate the withdrawal reason and close the associated
case folder.

You can also cancel a lease application that already has a credit decision by selecting
Cancel from the Action menu for that lease application and clicking Go. A cancellation
cannot be reversed. Canceled lease applications cannot be used to create new contracts.

Before a lease application can be cancelled, the contract must be cancelled. You cannot
cancel lease applications with the following statuses: Submitted to Credit, Credit
Rejected, Credit Approved, Converted to Contract, or Submitted for Pricing Approval.

Overview of Credit Lines

Credit Lines

Use credit lines to control your risk exposure when you want to extend credit to
your customers for multiple transactions. You create a credit line without a Credit
Management request by setting up and activating a credit line in Lease Management.

Lease Management allows you to set up and execute checklist items before you activate
credit lines. The credit manager usually determines the items that are required to be
included on a checklist. Items might represent such things as tasks or documents. You
determine the items in the checklists and control who can update the lists, based on
roles in the credit process.

Managers or analysts predefine credit line and funding request templates, then use
these templates when approving conditional credit lines, or with standard credit and
funding approval procedures.

Credit lines are either standard or revolving. A revolving credit line enables a
customer to replenish the balance each time payments are received, up to the preset
limit, throughout the life of the credit line. Standard credit lines are drawn down with
each related funding until the credit limit is reached or the line expires.

Lease Management also allows you to use warrants, stocks or stock options as collateral
against an established line of credit.

The main topics in this section are:
e Create Credit Lines
¢ Create Credit Limit
e Add Warrants to a Credit Line
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Create Credit Lines

Create A New Credit Line

To establish a credit line for a customer, you create a line of credit in Lease Management
for the customer. You then establish the credit limit amount. You can revise credit limits
up or down for a particular credit line throughout the life of the credit line.

If the credit line is revolving, when the lessee makes a principal payment for the
associated revolving loan, the amount of available credit increases by the paydown
amount. For example, if a lessee has a line of credit for a million dollars and has two
loans worth $250,000 each against the line, the available line decreases to $500,000. If
the lessee pays off $300,000 of the amount owed, the revolving credit line increases to
$800,000. When the life of the revolving credit line expires, or when an agreed upon time
is reached, the amount owed is fixed and converted into a loan, which lessee must pay
back in full with interest.

Standard credit lines are not revolving. As leases and loans are funded against the credit
line, it is drawn down until there is no credit available or the credit line expires.

Before creating a credit line, customers must be set up in Oracle Receivables.

To create a credit line, click Create Credit Line in the Credit Lines page of the Credit
subtab in the Origination tab. Enter the Credit Line details and click Create. The
following table describes Credit Line fields.
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Credit Line Details

Field Description
Number Enter a unique credit line number.
Description Optionally, describe the credit line.

Customer Name

Customer Account

Effective From

Effective To

Currency

Currency Conversion Type

Currency Conversion Rate

Currency Conversion Date

Revolving

Checklists

Choose the customer to whom you are
assigning a credit line from the list of values.

Account number of customer.

Mandatory field for beginning date of credit
line.

Mandatory field for end of credit line. Credit
lines cannot be open-ended.

Choose the currency for the credit line. You
may select a different currency for the credit
line. Any contract associated with the credit line
will have the same currency as the credit line.

If your credit line currency is the same as the
functional currency for your set of books, you
can ignore the currency conversion fields. If
the credit line currency is not the same as the
default currency for your set of books, select the
currency conversion type from the list of values.

If you selected User for the currency conversion
type, enter the rate.

If you selected other than User for the currency
conversion type, enter the conversion date to
enable Lease Management to determine the
appropriate currency conversion rate for the
type selected.

Select this checkbox if the credit line is
revolving.

Optionally, associate checklists to the credit line.

Create Credit Limit

After you have entered a credit line for a customer, you must set the credit limit for the
line. You can add or subtract amounts to the credit line at any point in its life cycle.

To create a credit limit, first select a credit line. In the Credit Line Details page of the
Credit subtab in the Origination tab, click Credit Limit. Enter credit limit details. The
following table describes Credit Limit fields.
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Credit Limit Fields

Field Description

Nature Select Addition or Reduction. For a new line
of credit, select New Limit. For existing credit
lines, select Add Item to add to the credit
amount or Reduce to reduce it.

Effective Date For new credit limits, this date corresponds
with the Effective From date of the credit
line. This date is displayed in the page header.

Note You can add a brief description of, or any
important details for, the credit limit.

Amount Enter the credit limit amount. Do not include
commas.
Update Click Update to establish the credit limit.

Add Warrants to Credit Line

You can attach a warrant, which represents stocks or stock options, to a credit line to use
as collateral in securing the credit amount. The relevant information regarding the stock
or stock option is recorded by Lease Management for future reference.

To attach a warrant, first select a credit line. Click Warrants in the Credit subtab menu of
the Origination tab, click Credit. Enter warrant details. Click create to add the warrants
to the credit line. The following table describes Warrants fields.

Warrants Fields

Field

Description

Fee Amount

Due Date

Type

Number

Acquisition Date

Expiration Date

Strike Price

Initial Book Value Amount
Initial Tax Value amount
Current Book Value Amount

Current Tax Value Amount

If a fee is attached to the warrant, enter the fee
amount.

Date fee is due.

Select Common or Preferred for the type of
shares.

Enter the number of shares of stock in the
warrant.

Date the shares were acquired.

Date the shares expire.

Enter the strike price of the stock options.
Enter the total initial book value of the stock.
Enter the total initial tax value of the stock.
Enter the current book value of the stock.

Enter the total current tax value of the stock.
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Using Credit Lines

Associate Checklists to a Credit Line

Lease Management allows you to set up and execute checklists to track activities
and action items for the process leading up to activating credit lines and approving
funding. You determine the items in the checklists and control who can update the
checklists based on roles and responsibilities in the credit and funding process.

To create checklists for use with Lease Applications, see Create Credit Checklist.

Create Checklist Templates for Credit Lines

You create checklist templates so that you can use the same basic checklists many
times. Depending on your profile options settings, you can modify checklists and
approve credit line activation.

If you are the assigned Yes in the profile option OKL: Credit Approver, you can
create or modify a checklist of required activities (for example, tasks, documents, and
approvals) to be completed prior to activating a credit line or approving a funding
request. Otherwise, you are only able to update the checked status of the items on the
checklist.

You associate the credit line checklists to a credit line for actions to be completed prior
to credit line activation. You can also associate a funding request checklist prior to
activation of the credit line that will be used each time a funding request is submitted
for a contract associated to the credit line.

Checklists are not part of the workflow that sends a credit request to Oracle Credit
Management. You associate a credit line checklist to a credit line after the credit line has
been entered in Lease Management, but before the credit line has become activated.

The scope of these checklists is limited to the credit line activation and funding approval
process within Lease Management.

The main topics in this section are:
* Associate a Checklist Template to a Credit Line
* Mark Items as Mandatory or Recommended, and Activate Checklist

e Activate a Credit Line with Checklists

Associate a Checklist Template to a Credit Line

The credit line approver adds a credit line checklist or funding request checklist to the
credit line during credit line creation. The purpose of the credit line checklist is to
insure all required conditions are met before the credit line is activated. Only users
with the profile option OKL:Credit Approver set to Yes can add or modify a checklist
for a credit line. Other users may only update the checklist items as completed with a
comment. When adding the checklists to the credit line, only the checklists from the
checklist setups that are within the checklist setup effective dates may be selected.

The purpose of the funding request checklist template is to provide a checklist for each
funding request submitted for the credit line. The template is copied each time a funding
request is created for a contract associated to the credit line. The items on the checklist
are conditions that must be met for the funding request to be approved. Only users with
the profile option OKL: Funding Request Approver set to Yes can add, modify, and
activate a checklist template for funding requests. Other users may only update the
funding request checklist items as completed with a comment.
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Before you can associate a checklist template to a credit line, the following tasks must
be completed:

* Item codes for potential checklist action items have been entered in the Oracle
Application Developer Lookup Object Library.

® The Profiles for the credit line Responsibility (Lease Super User, Operations
Manager, Credit Approver) must enable the user to assign credit line checklists and
funding request checklists templates to the credit line.

® Checklist templates have been created on the Setup tab in Lease Management.

*  You must already have created a credit line with the status of New or Entered
(cannot be Activated).

To associate a checklist template to a credit line, first select a credit line. In the Checklists
region of the Credit Line Details page you can select a Credit Line Checklist Template
and a Funding Request Checklist Template from the list of values. You may select either
or both types of checklist templates to associate with this particular credit line. Click
Update to save your work.

Mark Items and Activate Checklist

The credit line approver navigates to the credit line checklist instance or funding request
checklist template summary and updates the mandatory flag for any line items as
required. Recommended items are the line items that are not marked as mandatory. The
credit line approver activates the credit line checklist or funding request checklist. The
checklist and/or funding request checklist template receive Active status.

The credit line cannot be activated if no credit limit is entered for the credit line, or if
the status for the Credit Line Checklist and/or Funding Request Checklist is New; the
checklist status must be Active, if the mandatory items are not completed on the checklist.

The credit line approver may navigate to a credit line checklist and remove or add
mandatory flags as appropriate until the credit line is activated. After the credit line is
active, the checklist can no longer be updated.

For the funding request checklist, the credit line approver may update the mandatory
flags on the funding request checklist template at any time, even if the credit line is
active (but not expired or terminated), or the funding request template is active or
expired. When the funding request submitter creates a funding request, an instance of
the funding request checklist template is created.

The checklists are now available for the credit analyst to check off items as completed.
Before a checklist can be activated, the following tasks must have been completed:

* A credit line must have been created with the checklists associated.

¢ The profile responsibility must be set up to enable checklist template creation.

You can mark items as mandatory on the checklist provided that the necessary Lease
Management profile options are set to Yes for credit line approver and funding request
approver. On the Credit Lines Checklist or Funding Request Checklist Template
pages, select the Mandatory checkbox for each item that you want to be required. Leave
the checkbox blank for items that are not required and they remain on the checklist

as Recommended items.

Click Update to save your work and Activate to activate the checklist.
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Activate a Credit Line with Checklists
To activate a credit line with checklists, select the credit line and click Activate.

After the credit line approver activates the credit line, an error message is given when any
mandatory items on the credit line checklist are not checked off. The user must go back
and make the necessary changes, such as completing all mandatory items, before the
credit line is activated. If all mandatory items are checked off but recommended items
are not, a warning message is given, the credit line activation process continues, and

the credit line status changes to Active.
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Overview

Master Lease Agreements

This chapter covers the following topics:
e Overview

* Master Lease Agreements

You can establish some types of agreements prior to creating contracts.

If you choose to establish terms and conditions that apply to all contracts you enter into
with a specific customer, you may create a master lease agreement.

Master Lease Agreements

As a lessor, you may enter into multiple leases or loans with the same customer. While
these leases could have different start dates, involve different asset types, or have
different lengths, they may share a number of terms and conditions or articles. In this
case, creating a master lease agreement with the customer allows you to share certain
agreed upon terms and conditions across lease contracts.

In other words, a master lease agreement allows you to set some terms and conditions at
the customer level. You may also have multiple master lease agreements with the same
customer. This is necessary if you have two or more standard lease contract options
with the customer.

Within Oracle Lease Management, you must access an existing agreement or create a
new one before you can access the Terms and Conditions and Articles links. These
tasks require an agreement.

Note: If you intend to attach articles to a contract you must set up a
master lease agreement. Articles are associated only with a master lease
agreement and cannot be added directly to a contract during authoring.

The main topics in this section are:
* Create Agreement

¢ Add Terms and Conditions

e Add Articles

* Activate the Agreement
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Create Agreement

Initially, you must create an agreement with a customer and then add the appropriate
terms and conditions and articles.

You can also edit existing agreements by first searching through existing
agreements. Filters include Agreement Number, Customer Name, and
Description. Choose the existing agreement you want to edit by clicking the desired
hypertext agreement number from the results section.

Prerequisites
Customers must be set up in Oracle Receivables.

Responsibility

Lease Super User, Contract Administrator, Accounts Controller, Operations Manager

Steps
Perform the following steps in the Master Lease Agreements subtab of the Origination
tab:

1. To create a new agreement, click Create Agreement.
The Create Agreement page appears.
2. Enter a unique alphanumeric agreement number.

3. Inthe customer name field, click the flashlight icon and choose from the list of values
the customer that you want to create a master lease agreement with.

4. Choose the Source from which you which to create the agreement.
The options are: New, Template, and Copy.
If you choose New, you are creating a brand new agreement.

If you choose Template or Copy, you must click the flashlight icon and select the
Template or existing agreement that you want to use as a source from the list of
values.

5. Click Create.

The Agreement Details page appears. If you chose New, this page is blank. If you
choose either Template or Copy, the page is populated with some or all of the values
that appear on the source you are using.

6. Optionally, you can enter a description of the agreement.
7. Enter the date the contract is (or was to be) signed.
8. Enter the mandatory Effective From and Effective To dates.
Master lease agreements cannot be open-ended and must contain an end date.
9. Default Functional Currency.

The functional currency defined for your business unit is the default currency for the
master lease agreement. This is the default currency for all lease contracts linked
to the master lease agreement.

10. In the Lessor section, enter the Operating Unit responsible for this customer
relationship.
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Guidelines

The user’s assigned Operating Unit defaults in this field. You can select a different
operating unit, if necessary, by clicking the flashlight icon and selecting it from
the list of values.

In the Other section, a Converted Number for the agreement may appear. If you
had a master lease agreement in a different information system and converted
it, the previous number appears. The Converted Account check box has check if
the agreement was converted.

11. If you want to save this agreement as a template, select the Save as Template check
box.

12. Click Update to create the agreement.

If you select the Save as Template check box, you can use the details of this contract for
any subsequent contract you enter into with this customer. The contract header details
and terms and conditions default onto the new contract if you choose Template as your
Source. You can subsequently change any of these details to meet the specifications of
the new deal. At the least, you need to change the dates for the term of the contract if
they differ from those that appear on the template.

Add Terms and Conditions

Prerequisites

Responsibility

Steps

After you have created a master lease agreement with a customer, you can add certain
terms and conditions to that agreement. These terms and conditions are applicable on all
contracts to which you attach this master lease agreement.

You must create an agreement with a customer.

Lease Super User, Contract Administrator, Accounts Controller, Operations Manager

Typically, after you have created a new agreement, you add the terms and conditions by
clicking the Terms and Conditions hypertext link after your agreement is confirmed.

Note: All Terms and Conditions fields are optional entries.

Perform the following steps in the Terms and Conditions page of the Master Lease
Agreements subtab:

1. Under the Termination Purchase Options section, if applicable, choose the Mid Term
Option from the list of values.

Enter the Mid Term Amount, if applicable, for the selected option.
Choose the End of Term Option from the list of values, if applicable.

Enter the End of Term Amount, if applicable, for the selected option.

AR

Under the Renewal Options section, enter a numeric value for the Renewal notice
days field.
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Add Articles

Prerequisites

Responsibility

Navigation

Steps

This is the number of days required by the customer to be notified of automatic
renewals.

6. Choose a Renewal option from the list of values, if applicable.
7. Enter the Renewal amount if applicable for the selected option.

8. Under the Tax section, if you want the contracts linked to the agreement to be Subject
to Basic Tax Withholding, select the check box.

9. Alternatively, in the Calculation Formula Name field, click the flashlight icon and
choose the appropriate calculation formula, if applicable.

10. Under the Insurance section, select the Coverage by Blanket Insurance check box if
the lessee has blanket insurance coverage for all referenced contracts.

11. Select the check box if the customer is insurable for all referenced contracts.

12. Select the check box if the customer is allowed to cancel insurance on any referenced
contract.

13. Click Create to save your work.

In Oracle Lease Management, you can add articles to a master lease agreement that
become part of any contract that uses the referenced master lease agreement.

A contract article is the text that describes and details the terms and conditions that are
attached to a contract. These articles are referenced from a library of articles, which
are pre-configured in the Oracle Contracts Core module. You cannot change the text
of standard articles, but you can create custom articles and attach them to the master
lease agreement.

You cannot add articles directly into a contract in Oracle Lease Management. If you want
to attach articles to contracts, you must set up at least one master lease agreement.

If you have the appropriate responsibility, you can add or delete articles from existing
master lease agreements. At the Agreement Articles page, all articles that are attached to
the agreement appear in a table at the bottom of the page.

Articles must be set up in Oracle Contracts Core.

Lease Super User, Contract Administrator, Accounts Controller, Operations Manager

Origination > Master Lease Agreements > Articles

You must have an agreement number selected before you can navigate to the Articles
hypertext link.

Perform the following steps in the Articles page of the Master Lease Agreements subtab:

1. To add an article to the agreement, click the Select Article button.

7-4 Oracle Lease Management User’s Guide



A table listing the names and subjects of all the available articles appears at the
bottom of the Articles page. You can enter criteria to narrow your search.

2. Select the check box to the left of each article you want to add to the agreement.

To add articles not displayed on the page, navigate to the next set of articles by
clicking the Next 15 hypertext link.

3. Click the Reference button to save your work.
4. Repeat this process with each article you are attaching to the agreement.

5. To add comments to the article, click the hypertext-linked article name on the articles
table.

Guidelines
The two filters for searching for articles are: Name and Subject.

Activate the Agreement

Once you have created a master lease agreement, whether you use a template or not, the
contract will have a status of New. To change the status to Active, use the following
procedure.

Prerequisites
Agreements must be set up.

Responsibility

Lease Super User, Contract Administrator, Accounts Controller, Operations Manager

Steps

Perform the following steps in the Master Lease Agreements subtab:
1. At the Agreement Summary page, search for the agreement you want to activate.

You can filter the search using agreement number, description, customer name, or
status

2. In the results table, select the option button to the left of the agreement you want to
activate.

3. Click the Activate button.

You receive a confirmation message and the agreement status changes from New
to Active.
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Contract Authoring

This chapter covers the following topics:
¢ Contract Authoring Overview

* Create a Contract

* (Create Financial Product Options

¢ Identify Parties on a Contract

e Set Terms and Conditions (T&Cs)

¢ Set Up Contract Lines

¢ Set Up Contract Payment Structure
* Create Interest Rate Details

¢ Set Up Insurance

* Additional Contract Data

* Book the Contract

Contract Authoring Overview

Contract authoring is the process by which a lessor enters the details of an agreed-upon
deal with a lessee and creates a contract in Oracle Lease Management. During
authoring, you create an inactive contract and then complete it by selecting or entering
data, and adding financial asset and fee lines to the contract.

You can add service lines to a lease or loan contract, either by entering all the

service details in Oracle Lease Management, or by linking the service line to an

active service contract created in Oracle Service Contracts. When you link the

Oracle Lease Management service line to a corresponding line in an existing service
contract, then, during the billing stage, you can consolidate the lease and service invoices.

During the initial authoring of an inactive contract, you enter all the relevant details of
the contract (customer information, financial product, vendor program, master lease
agreement, terms and conditions, asset lines, service lines, and so on), either by creating
the contract from scratch, copying a lease quote, starting with a contract template, or
by copying an existing contract.

After you have entered the contract details, you must validate the contract and then
generate the financial streams. You may then generate draft journal entries for trial
booking. You must then submit the contract for approval. Finally, you activate, or
book, the contract.
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Seeded Business Events

Often lease authoring events such as contract submissions and approvals may be
separated by days or weeks, yet the subsequent steps in the business process must be
completed in sequence. Business events are opportunities at each small step in the
authoring process where you can program extensions to increase efficiency. Lease
Management business events make it easy to connect to Oracle Workflow business
events. You can then have various tasks completed automatically, such as contract
submissions and status changes. And you can automatically notify colleagues when a
contract is ready for its next step, and route the contract to the appropriate colleague. The
business events reside in the background throughout the origination processes and are
disabled by default. You can ignore them if you do not want to make use of them. You
must enable each event if you want to use it. See Seeded Business Events For Lease
Contract Authoring, Oracle Lease Management Implementation Guide for a list of the Lease
Management business events.

Create a Contract

Prerequisites

When you create a contract, there are several considerations. Two primary considerations
are:

* Do you want to create the contract from scratch?
¢ Do you want to use information provided in another source?

If the contract is new, you enter all the relevant information. If it is derived from a
source, you have existing contract information and details that you can edit during the
authoring process.

When you create the contract, you enter information for the contract, customer, rental
period, and other information that may impact the contract during its life cycle.

You must also choose a product for the contract. The product provides two important
functions to a contract:

® The product links a contract to an accounting template set, which specifies all the
accounting required for all the transactions associated with the contract

® The product contains classification qualities.
The classification qualities in the product determine the type of contract:
¢ Investor agreement

* Lease or loan contract, in which case the product contains lease book classification
and tax ownership details

In addition to the standard Oracle Lease Management setups, you must set up your
customers.

You must define any program agreements and/or master lease agreements you want to
reference.

You must set up all inventory items, install site addresses, billing addresses, usage-based
billing counters, payment methods, vendors, guarantors and contract templates.
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Responsibility

Steps

Lease Super User, Contract Administrator, Accounts, Accounts Controller, Operations
Manager

Perform the following steps in the Contacts subtab of the Origination tab:

1.

On the Contracts page, click the Create Contract button.
The Create Contract page appears.

In the Contract Number field, enter an alphanumeric unique number for the
contract. (Alternatively, if you have set up auto-numbering, then an automatically
generated number populates the field.)

Select the Save as Template check box if you want to save the contract as a template
for later replication.

In the Customer Name field, click the flashlight icon and select the customer party
for the lease contract from the list of values.

You can narrow the search by entering in all or part of the customer name. From
the list of values, choose the Source for the contract.

The options are: New, Copy, Template, Re-lease, Quote. If you are choosing any of
the options other than New, enter a search string in the adjacent field and click the
Search icon to search for the source you want to copy.

Click Create to save your work.

The Contract Details page appears, with the contract number visible in the contract
header.

This page includes display-only fields, such as status, legal address, version
number, book classification, and tax owner, that reflect information from other areas
of Oracle Lease Management.

Contract Details

1. Enter a Contract Description.

2. If you are using a master lease agreement, then at the Master Lease Number
field, click the flashlight icon and select one from the list of values.

3. Select the Re-leased Asset check box if the assets originate from current off-lease
inventory.

Customer

1. In the Customer section, enter or alter the Customer Name.

2. At the Customer Account field, click the flashlight icon and choose the customer’s
Oracle Receivables account number from the list of values.

3. Enter the customer’s purchase order number.

4. At the Acceptance Method field, choose the method the your customer uses to accept

the leased equipment.

Rental Period
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1. In the Rental Period section, in the Term field, enter a numeric value, in terms of
whole months, for the length of the contract term.

2. Enter the date when you expect the equipment delivery at the customer’s designated
site.

3. In the Acceptance Date field, enter the date the customer accepted the equipment.
4. Enter the effective Start Date when the contract term begins.

5. In the Re-Book Limit Date field, enter the date before which you do not accept any
contract revisions.

Contract

1. In the Contract section, in the mandatory Product field, select the financial product
you want to attach to the product from the list of values.

Financial products are created during Oracle Lease Management setup, and they
contain the accounting options and qualities relevant to that product. For more
information on financial products, see the Oracle Lease Management Implementation
Guide.

2. Enter the date on which the contract was signed.
Currency

If you are creating the contract from a quote, then the Currency field and the
currency conversion fields inherit their default values from the corresponding fields
in the quote. In this case, do not alter the Currency field.

e If you want to alter at least one of the currency conversion fields, continue at the
description of the Currency Conversion Type field.

e If you do not want to alter any of the currency conversion fields, continue at
Vendor Program.

If you are creating the contract from a template or another contract, then the
Currency field and the currency conversion fields inherit their default values from
the corresponding fields in the template or copy-from contract, otherwise the default
functional currency for the set of books appears in the Currency field.

You may select a different currency for your contract.

If your contract currency is the same as the default functional currency for your set
of books, you can ignore the currency conversion fields. In this case, continue at
Vendor Program.

3. If your contract currency is not the same as the default functional currency for your
set of books, click in the Currency Conversion Type field, and select the currency
conversion type from the list of values.

4. If you selected User for the Currency Conversion Type, enter the rate in the Currency
Conversion Rate field.

If you selected a value other then User for the Currency Conversion Type, enter the
Currency Conversion Date to enable Oracle Lease Management to determine the
appropriate currency conversion rate for the currency conversion type you selected.

Vendor Program

5. If the contract is associated with a vendor program, then in the Program field, select
the vendor program agreement number that applies to the contract.
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Note: The Book Classification and Tax Owner fields are

read-only. These are both derived from the product associated with
the contract. To alter either or both of these fields, select a different
product, one that has the necessary qualities and quality values. See
Define Financial Products, Oracle Lease Management Implementation
Guide.

6. In the Credit Line field, click the flashlight icon and choose the credit line for the
contract from the list of values.

Note: The credit line must have the same currency as the value in
the contract’s Currency field.

During funding, the credit line tracks the customer’s credit limit. You must set up
credit lines in advance.

Lessor

1. In the Lessor section, from the list of values, select the Sales Representative for the
lessor who receives credit for originating the contract.

The operating unit and set of books of the lessor appear. This information derives
from the user’s logon profile.

Investor

1. In the Investor section, a check box is displayed next to the Assignable field before
booking the contract. If you select the Assignable field check box, the contract
streams are available for addition to the pool and Yes appears in the Assignable field
after the contracted is booked.

If you do not select the Assignable field check box, contract streams cannot be added
to the pool and No appears in the Assignable field after the contracted is booked.

2. In the Investor section, the Pool Assigned field is read-only with a value of
Yes or No. Yes, which is hyperlinked, indicates that contracts streams, Rent or
Residual, have been added to the pool. Clicking the hyperlinked Yes takes you to
the Investor Details page. Read-only No indicates that no contracts streams have
been added to the pool.

The Investor Details page displays pool and investor agreement details, which
includes the investment agreement status and type for each stream type subclass.

Other

1. In the Other section in the Transfer Date field, enter the date the contract was
transferred to a new customer, if applicable.

Note: If the contract: was Split from another Contract, Replaces

a Contract, has an attached Converted/Legacy Number, or was
created from an Origination Quote, that information appears in one
of the read-only fields below the Transfer Date field.

2. Select the check box if the contract is secured by a Private Activity Bond.

3. Select the Consumer Credit Act Deal check box if the contract is subject to the US
Consumer Credit Act.
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Guidelines

Note: If the contact was part of the lessor’s legacy conversion, the
Converted Account check box automatically includes a checkmark.

4. Select the Eligible for Pre-Funding check box if the vendors for the contract are
eligible to be pre-funded.

5. Select the Non-Notification check box to contact the vendor instead of the customer
in case of delinquency.

6. Select the Capitalize Interim Interest check box if the contract is subject to
capitalization of any interim interest (the period between funding dates and contract
start date.)

Note: If Capitalize Interim Interest is left unchecked, interim interest
is billed to the customer periodically.

7. Click the Create button to save your work.

If the contract has not been booked or submitted for approval, you can edit the
information on the contract by searching for the contract, and clicking the contract
number hypertext link, which opens the Contract Details page. Make your changes and
click the Update button.

Tip: You can narrow your search by entering a partial string of

the contract number you are searching for and then clicking the
flashlight icon. You can further narrow your search by clicking the
Advanced Search button and entering more detailed criteria about the
contract, such as category, status, or effective from and to dates.

Create Financial Product Options

Prerequisites

When you select a financial product during authoring, it may have a set of options
attached to it. These options, and their related values, reference terms and conditions
that impact the contract.

Some of these values are pre-set during implementation and the creation of financial
products, and cannot be changed. For the options that you can change, set the values as
described in the following procedures. After you have set all options with associated
values, those values become default values in the terms and conditions of the contract.

For example, if you have a financial product that requires evergreen eligibility, when you
choose this financial product, the evergreen eligibility check box is already checked in
the terms and conditions section of contract authoring.

Financial products with options and values must be set up in Oracle Lease Management.
You must have created a contract.

You must have retrieved or be in the process of creating a contract.
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Responsibility

Steps

Guidelines

Lease Super User, Contract Administrator, Accounts, Accounts Controller, Operations
Manager

Perform the following steps in the Contracts subtab of the Origination tab:

1.

Click the Product link.

The Product Options summary page appears. If any option/value combinations have
been added to the contract, they appear in the table at the bottom of the page. This
table includes option, option description, value, and value description.

Click the Add Product Options button.

The Product page appears. This is where you select an option and an associated
option value from the product for the contract.

For more information about setting up options and option values for financial
products, see the section Define Financial Products in the Oracle Lease Management
Implementation Guide.

In the Option field, click the flashlight icon and choose the option name you want to
set values for.

All options that are associated with the product that you selected for the contract
appear in the list of values. After selection, the option name appears in the field.

In the Option Value field, click the flashlight icon and from the list of values, choose
the value you want to assign to the option you chose in step 2.

The list of values is restricted to those values that are associated during setup with
the option you selected in step 2.

Click the Update button to save your work.

The option values you select during Product configuration impact the Terms and
Conditions of the contract. These values determine the default values of certain terms
and conditions.

Identify Parties on a Contract

In a lease arrangement, at a minimum there are two seeded parties: the lessor and the
lessee.

You can create additional parties and assign them roles, such as Vendor, Guarantor, and
Label Holder (Private Label).

With each of these roles, you must provide some information specific to the role.

A vendor is usually the party that sells the lessor the equipment that is going on
lease. You must associate vendors to the contract before you can disburse funds to
the vendor.
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A guarantor is a party that guarantees that payments will be made on behalf of the
lessee to meet contractual commitments. You may require a guarantor when a lessee’s
creditworthiness is not sufficient. A deal can have multiple guarantors.

The private label holder is the brand name the lessor uses when acting on behalf of a
program vendor. The lessor maintains the investment on the lease, but uses the name
and likeness of the label holder when dealing with lessees and other customers.

The Parties page, which appears when you click the Parties menu, displays all the parties
already associated with the contract. For a new contract, only the lessor and lessee roles
and associated names appear in the table at the bottom of the page.

Use Oracle Contracts to set up Party Roles. You can set up new, user-defined party roles
that are sourced from the following party repositories:

® Oracle Purchase Order Vendors
* Oracle Trading Community Architecture (TCA)
* Oracle Human Resource Organizations

The available party names and details are sourced based on the party repository defined
for that party role. See the Oracle Lease Management Implementation Guide.

Prerequisites

You must have authored, or be in the process of authoring, a contract.

You must have set up parties (Label Holder and Vendors in Oracle Payables; Guarantor
in Oracle Receivables, and Party Roles in Oracle Contracts).

You must have retrieved or be in the process of creating a contract.

Responsibility
Lease Super User, Contract Administrator, Accounts, Accounts Controller, Operations
Manager

Steps

Perform the following steps in the Contracts subtab of the Origination tab:
1. To add a party to the contract, at the Parties page, click the Create Party button.
The Create Party page appears.

On the Create Party page, you can select what type of party you want to create by
selecting the role from the list of values at the Roles field.

The subsequent page that appears depends upon the role you choose.
Step 1 Create Role of Guarantor

1. From the Create Party page, select Guarantor from the Roles field list of values
and click Create.

The Party Details page for Guarantor role appears. The Role field displays Guarantor.

2. In the Name field, click the flashlight icon and choose the guarantor party from
the list of values.
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You can choose any customer account in Oracle Receivables belonging to your
organization.

3. Choose the Guarantor Type from the list of values.
The possible options are: Primary and Secondary.

4. In the Correspondence Site field, choose the address to which any credit related
correspondence is sent to the guarantor.

This value is the Party Site number. Some guarantors have multiple addresses to
choose from.

5. In the Guarantee Type field, choose whether the guarantee is for the Full Amount
or Partial Amount guarantee.

6. If the guarantee is partial, in the Guaranteed Amount field, enter a numeric value
for the amount of the partial guarantee.

7. In the Guarantee Date field, enter the date you received the guarantee.
8. Enter some brief Comments relating to this guarantor.
9. C(lick Create to save your work.

Note: If you have a primary and a secondary guarantor, repeat
steps 1-9 for each.

Step 2 Create Role of Lease Vendor

1. On the Create Party page, select Lease Vendor from the Roles field list of values
and click Create.

The Party Details page for Lease Vendor role appears. The Role field displays Lease
Vendor.

2. At the Name field, click the flashlight icon and choose the Vendor name from the
list of values.

You can choose any vendor from Oracle Payables belonging to your organizational
unit.

3. Click Create to save your work.

When a vendor program agreement is associated to a lease contract, the lease vendor
from the vendor program is automatically defaulted as Lease Vendor on the lease
contract.

For the billing details for a vendor, select the customer account and billing details

to be used if the related vendor/supplier has to be issued an invoice. Vendors are
sometimes issued invoices for purposes of recourse or repurchase, or for other
reasons. However, the vendor is not billed on behalf of the customer for regular lease or
loan payment billing based on this set up.

Step 3 Create Role of Label Holder

1. On the Create Party page, select Label Holder from the Roles field list of values
and click Create.

The Party Details page for Label Holder role appears. The Role field displays Label
Holder.
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2. At the Name field, click the flashlight icon and choose the Label Holder name from
the list of values.

You can choose any label holder from Oracle Payables belonging to your
organizational unit.

3. At the Logo URL field, enter the URL of the private label logo site.

You can specify the host URL that directs you to the Web site containing a logo
of the label holder.

4. Click Create to save your work.

Set Terms and Conditions (T&Cs)

After you have created a contract and entered all the basic information, you must add
the terms and conditions that may apply to the lessor or the lessee during the life of the
contract.

Terms and conditions are the financial and legal arrangements agreed to in the lease
contract. In Oracle Lease Management, some of the terms and conditions are determined
when you select the financial product with which you are associating the contract. When
you set up the product, you choose values, some of which translate to fields in the terms
and conditions section.

You can also pre-set terms and conditions through a reference to a vendor program.

When you click the Terms and Conditions menu, the Terms and Conditions

Summary page appears. This page contains basic information about the contract you
selected, including contract number, status of the contract, a brief description of the
contract (if any), the associated financial product, the customer name, the Private Label
number (if applicable), and whether the contract can be assigned for investor agreements.

Note: This standard heading appears on all contract authoring
pages. You can return to the contract details page by clicking the
contract number hypertext link.

Below the basic information on the Terms and Conditions Summary page, the Additional
Information table displays hypertext links to the various areas within Terms and
Conditions (T&Cs) where you can add information. The topics in this section explore
each of these terms and conditions.

The main tasks under this section are:

e Set Up Billing T&Cs

* Set Up Late Charges and Interest T&Cs

* Set Up Renewal Options T&Cs

e Set Up Interest Rate T&Cs

® Set Up Security Deposit, Factoring, and Evergreen T&Cs
* Set Up Residual Value Insurance T&Cs

e Set Up Filing Options T&Cs

* Set Up Asset Return, Repurchase Process T&Cs

e Set Up Purchase Options T&Cs
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¢ Set Up Termination Quote Process T&Cs

¢ Set Up Early Termination Quote Calculation T&Cs

* Set Up End-of-Term Termination Quote Calculation T&Cs

* Set Up Contract Portfolio T&Cs for Asset Tracking (Optional)

* Verify Vendor Programs Terms and Conditions Sets (Optional)

Set Up Billing T and Cs

Prerequisites

Steps

In order to properly invoice a customer, you must enter where to send invoices, what
method the customer uses to make payments, and whether invoices need a manual
review by an agent, for example.

Set up a contract.
Set up billing addresses, payment methods, and invoice formats.

You must have retrieved or be in the process of creating a contract.

Perform the following steps in the Contracts subtab of the Origination tab:

1. Click the Billing Setup hypertext link to show the Terms and Conditions Billing
Setup page.

2. In the Bill To Address field, click the flashlight icon, and from the list of values
choose the customer billing site from Oracle Receivables where invoices are sent.

3. In the Payment Method field, click the flashlight icon and from the list of values
choose the method (from the customer’s Oracle Receivables account site) that the
customer uses to make payments.

4. In the Bank Account field, from the list of values choose the customer’s bank account
number in Oracle Receivables, if needed for the payment method.

Oracle Receivables stores bank account numbers along with other customer
information.

5. In the Cash Application Rules field, select the cash application rule that you want
to be applied for this contract.

If you leave this field blank, the default cash application rule will apply for this
contract.

See Define Cash Application Rules, Oracle Lease Management Implementation Guide .
6. In the Invoice Format field, choose the invoice format group from the list of values.

The invoice group you select determines what appears on the customer’s
invoices, what billing types are included, whether certain billing types are
combined, and whether each leased asset should appear on a separate line, for
example.

7. Define Print Lead Days. The print lead days value defined on the contract is used for
stream-based and variable rate bill generation.
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10.
11.

Select the Review Invoice check box to sort the customer’s invoices during printing
preparation for a manual review, and not to directly mail the invoices.

In the Reason for Review field, enter the reason for the manual review, if applicable.
Enter the date the manual invoice review ends in the Review Until Date field.

Click Update to save your work.

Set Up Late Charges and Interest T&Cs

You must set the policies governing late charges and late interest, in the event that either
of these issues arise during the life of the contract.

Prerequisites

Responsibility

Steps

Set up a contract.

Set up late polices.

You must have retrieved or be in the process of creating a contract.

Lease Super User, Contract Administrator, Accounts, Accounts Controller, Operations
Manager

Perform the following steps in the Terms and Conditions page of the Contracts subtab:

1.

Click the Late Charges and Interest hypertext link to show the Terms and Conditions
Late Charges and Interest page.

Under the Late Charges section, in the Held Until field, enter the date on which you
want to begin applying late charges in the event of late payments.

Select the Late Charge Exempt check box if you are not charging the customer late
fees for this contract.

At the Late Charge Policies field, choose the late fee policy that applies to this
contract from the list of values.

You can set up late charge policies to include a variety of information, such as
whether the charge is a flat fee or a percentage, the grace period, and the minimum
and maximum amounts assessed as a late charge. This policy also sets a minimum
balance, which if the amount due is less than, no late charge is assessed.

See Create Late Polices, Oracle Lease Management Implementation Guide.

Under the Late Interest section, in the Held Until field, enter the date on which late
interest begins being applied to the contract, in the event of late payments.

In the Late Interest field, choose the late interest policy that applies to this contract
from the list of values.

You can set up late interest policies to include the maximum and minimum
amounts of late interest to charge to the contract, whether the interest rate is fixed
or variable, the grace period, and the minimum balance, beneath which no late
interest is charged.
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7. Select the Late Interest Exempt check box if you are not charging the customer late
interest for this contract.

8. Click the Update button to save your work.

Set Up Renewal Options T&Cs

Renewal options apply when the contract is at or near end-of-term. You can specify
renewal options at the time of authoring. You may have defined renewal options, or
the contract may specify them.

Prerequisites
Set up a contract.

You must have retrieved or be in the process of creating a contract.

Responsibility
Lease Super User, Contract Administrator, Accounts, Accounts Controller, Operations
Manager

Steps

Perform the following steps in the Terms and Conditions page of the Contracts subtab:

1. Click the Renewal Options hypertext link to show the Terms and Conditions
Renewal Options page.

2. In the Renewal Notice Days field, enter the number of days before the end of the
term that you want to notify the customer of the renewal option for this contract.

3. In the Renewal Options field, choose the renewal option for this contract from the
list of values.

The possible values are: None, Fair Rental Value, Fixed Rental Period, and Month
to Month.

4. In the Renewal Amount field, enter the amount of the renewal option, if required
for the selected renewal option method.

5. Click the Update button to save your work.

Set Up Security Deposit, Factoring, and Evergreen T&Cs

If the contract specifies them, you can enter values that govern security
deposit, factoring, and evergreen options and settings.

Prerequisites
Set up a contract.

You must have retrieved or be in the process of creating a contract.
Responsibility

Lease Super User, Contract Administrator, Accounts, Accounts Controller, Operations
Manager
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Steps

Perform the following steps in the Terms and Conditions page of the Contracts subtab:

1. Click the Security Deposit, Factoring, and Evergreen hypertext link to show the
Terms and Conditions Interest Rates page.

2. In the Security Deposit section, select the Held Until Maturity check box to hold the
security deposit until the maturity date of the contract.

3. Select the Net Proceeds From check box if you can net the security deposit refund
from the termination proceeds required in a contract buyout.

4. If the security deposit is held only until a specific date, enter the date until which
you must hold the security deposit.

5. To factor the revenue streams (such as a split between two entities), enter the
percentage amount to factor streams for this contract in the Percentage field.

6. In the Discount Rate field, enter the discount rate to factor streams.

7. In the Evergreen Status section, select the Eligible check box if the contract is eligible
for evergreen rents.

8. Click the Update button to save your work.

Set Up Residual Value Insurance T&Cs

Prerequisites

Responsibility

Steps

If the residual value of the lease is insured, you can enter the details. If you want to
automatically calculate the insured residual, you can select the option and enter the
rate for the premium. The pricing engine:

¢ Determines the minimum amount that you must insure to classify the lease as direct
finance lease.

¢ (Calculates the fee premium for the insurance.

Set up a contract.

You must have retrieved or be in the process of creating a contract.

Lease Super User, Contract Administrator, Accounts, Accounts Controller, Operations
Manager

Perform the following steps in the Terms and Conditions page of the Contracts subtab:

1. Click the Residual Value Insurance hypertext link to show the Terms and Conditions
Residual Value Insurance page.

2. Select the check box if the pricing engine automatically calculates the residual value
insurance amount and premium.

3. In the Residual Value Insurance Rate field, enter the rate to calculate the premium.

4. Click the Update button to save these selections in the contract.
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Set Up Filing Options T&Cs

Prerequisites

Responsibility

Steps

If you plan to file a lien on the contract or hold a title and/or registration, you can enter
that information at this time. Any lien or title information entered here applies to the
entire contract. You also can set up filing options at the asset level.

See Choose Asset Filing Options Properties under Set Up Asset Lines, page 8-36.

Set up a contract.

You must have retrieved or be in the process of creating a contract.

Lease Super User, Contract Administrator, Accounts, Accounts Controller, Operations
Manager

The contract information appears above the Liens and Title and Registrations sections of
the Terms and Conditions page of the Contracts subtab.

Step 1 File Liens

1. Choose the Lien Type for the filing from the list of values.
2. Enter the filing number of the lien.

3. Enter the filing date of the lien.

4. Select the Status of this lien from the list of values.

Options include: if the lien is sent, if the lien is under review, and if the lien was
rejected.

5. In the Lien Holder field, click the flashlight icon and choose the party holding the
lien from the list of values, if the party is not the lessor.

6. Enter the Jurisdiction in which the lien was filed.

7. Enter the sub-jurisdiction in which the lien was filed.

8. Enter the Expiration Date of the lien filing.

9. Enter the Continuation Number of the lien extension, if applicable.
10. Enter the date on which the lien extension expires.

Step 2 File Title and Registrations

Choose the type of title or registration held for this contract.

Enter the name of the organization issuing the title or registration.
Enter the date of the title.

Enter the title number.

Enter the registration number.

Enter the date the registration expires.

N 9ol =

Select the location in which this contract is registered.
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8. In the Title Custodian field, choose the party having physical custody of the title
from the list of values.

9. In the Payee Site field, enter the remit to address of the title custodian.
10. In the Registration Location field, enter the location of the contact registration.
11. Enter the date the registration expires.

12. Click Update to save your work.

Set Up Asset Return, Repurchase Process T&Cs

Prerequisites

Responsibility

Steps

When the lessee returns an asset, you must define the asset minimum acceptable
price, which you negotiate with the lessee, and you also must set up the terms of any
asset repurchase agreement you have with the vendor or other third party.

In the event that you agree to a repurchase quote option with a third party, you must
consider the quote calculation the sale price of the asset, any discounts you may apply
to the quote, and the applicable quote fee, if any. You can set these three elements
individually using a fixed amount or a formula to determine the amounts.

You also determine whether to prorate the calculation.

Throughout the quote setup process, if a section is applicable, you must choose whether
the quote should use a fixed value or a formula to determine the amount.

Set up a contract.
You must have retrieved or be in the process of creating a contract.

Define formulas, if you are using them in these terms and conditions.

Lease Super User, Contract Administrator, Accounts, Accounts Controller, Operations
Manager

Perform the following steps in the Terms and Conditions page of the Contracts subtab:

1. Click the Asset Return, Repurchase Process hypertext link to show the Terms and
Conditions Asset Return, Repurchase Process page.

2. In the Asset Return section, in the Floor Price Formula field, click the flashlight icon
and select from the list of values the formula that calculates the targeted minimum
price acceptable for a returned asset, if any.

3. In the Remarket Sale Price Formula field, click the flashlight icon and select from
the list of values the formula that calculates the sale price at which you want to
remarket a returned asset.

4. Under the Repurchase Quote Calculation section, select the check box for Repurchase
Agreement to allow a repurchase option for the vendor or another third party.

5. If you plan to use a Repurchase Quote Formula, click the flashlight icon and select
the formula from the list of values.
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This formula must be based upon the options you choose for sales price, discount, and
quote fees.

6. Choose the Sales Price Option from the list of values, if applicable.

7. If the Sales Price Option is a fixed amount, enter that amount in the Sale Price
Amount field.

8. Alternatively, if you are using a formula, click the flashlight icon and select the Sale
Price Formula from the list of values.

9. In the Sale Price Prorate field, choose whether to prorate, not prorate, or calculate
and prorate at the line level.

If you choose Line Calculation, then the formula is run against each of the individual
contract lines and there is no proration. Otherwise it is run against the contract
and prorated.

10. Choose the Discount Rate Option (Use Fixed Amount, Use Formula), if applicable.
11. If the Discount Rate Amount is fixed, enter the amount.

12. If you are using a Discount Rate Formula, click the flashlight icon and choose the
formula from the list of values.

13. Choose the Discount Rate Prorate option: Line Calculation, Prorate, Do Not Prorate.
14. Choose the Quote Fee Option, if applicable.

15. If you selected a fixed amount for the Quote Fee option, enter the amount in the
Quote Fee Amount field.

16. If you selected a formula to figure the Quote Fee Option, in the Quote Fee Formula
field, click the flashlight icon and choose the formula you want to use from the
list of values.

17. Choose the Quote Fee Prorate option: Line Calculation, Prorate, Do Not Prorate.

18. Click Update to save your work.

Set Up Purchase Options T&Cs

For all contracts you must determine the parameters of the purchase options, even if
there is no option. You determine the driving factors separately for an early termination
purchase option and the end-of-term purchase option.

In the case of early termination purchase option, you may not offer this option on all
contracts. In this case, you select Not Applicable in all the required fields.

The end-of-term purchase option impacts the pricing of the deal and affects the
classification of the deal. For example, in the United States of America, if the Purchase
Option Type for a particular deal is a $1 Buyout, the deal is classified as a direct finance
loan, or conditional sale. If, on the other hand, the purchase option type is Fair Market
Value, the deal is classified as an operating lease.

During this process, you also determine whether to prorate the calculation, whereby the
terms use proportional calculations to settle the contract.

Throughout the purchase option setup process, if a section is applicable, you must
choose whether the quote uses a fixed value or a formula to determine the amount.
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Prerequisites

Responsibility

Steps

Set up a contract.
Define formulas, if you are using them in these terms and conditions.
You must have retrieved or be in the process of creating a contract.

Set up the stream type purpose named Quote Purchase Amount. For information on
the Quote Purchase Amount stream type, see Stream Purposes, Oracle Lease Management
Implementation Guide.

Lease Super User, Contract Administrator, Accounts, Accounts Controller, Operations
Manager

Click the Purchase Options hypertext link to show the Terms and Conditions Purchase
Options page.

This page includes sections on Early Termination Purchase Option, and End of Term
Purchase Option.

Step 1 Early Termination Purchase Option

1. In the Purchase Option field, choose whether the purchase option should be a fixed
amount, or determined by a formula, if applicable.

If no early termination purchase option is allowed, accept the default value of Not
Applicable.

2. In the Purchase Option Type field, choose the purchase option.

Possible values include: $1 Buyout, Bargain Purchase Option, Fair Market
Value, Fixed Purchase Option, and No Purchase Option.

3. If the Purchase Option requires a fixed amount, enter the amount in the Purchase
Option Amount field.

4. If the Purchase Option requires a formula, in the Purchase Option Formula
field, click the flashlight icon and select the formula from the list of values.

5. Choose the Purchase Option Prorate setting you want to use.

Available options are: Prorate, Do Not Prorate, or Line Calculation. If you choose
Line Calculation, then the formula is run against each of the individual contract
lines and no proration occurs.

6. If applicable, choose the Purchase Option Maximum Option, either a fixed amount
or a formula.

If you set a purchase option maximum, the purchase option price cannot exceed
this set price.

7. If you are using a fixed maximum amount, enter the amount in the Purchase Option
Maximum Amount field.

8. If you are using a formula, at the Purchase Option Maximum Formula field, click the
flashlight icon and choose the formula from the list of values.

9. If applicable, choose the Purchase Option Minimum Option, either a fixed amount
or a formula.
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10.

11.

If you set a purchase option minimum, the purchase option price cannot fall below
this set price.

If you are using a fixed minimum amount, enter the amount in the Purchase Option
Minimum Amount field.

If you are using a formula, at the Purchase Option Minimum Formula field, click the
flashlight icon and choose the formula from the list of values.

Note: Maximum and Minimum amounts do not apply if the
Purchase Option Type is $1 Buyout or No Purchase Option.

Step 2 End Of Term Purchase Option

1.

10.

In the Purchase Option field, choose whether the end-of-term purchase option is a
fixed amount or determined by a formula, if applicable.

If an end-of-term purchase option is not allowed, select Not Applicable and then
select No Purchase Option in the following step.

In the Purchase Option Type field, choose the purchase option.

Possible values include: $1 Buyout, Fair Market Value, Fixed Purchase Option, and
None.

$1 Buyout is a fixed purchase option valued at $1. A Fixed Purchase Option is a
pre-defined fixed price that is agreed to by the lessor/lessee while writing a contract.

Note: If you select $1 Buyout or Fixed Purchase Option, you must
select the Automatically Process the Fixed Purchase Option check
box in Step 12, page 8-20.

If the Purchase Option requires a fixed amount, enter the amount in the Purchase
Option Amount field.

If the Purchase Option requires a formula, in the Purchase Option Formula
field, select a formula from the list of values.

Choose the Purchase Option Prorate setting you want to use.

Available options are: Prorate or Line Calculation. If you choose Line
Calculation, then the formula is run against each of the individual contract lines
and no proration occurs.

If applicable, choose the Purchase Option Maximum Option by selecting a fixed
amount or a formula.

If you are using a fixed maximum amount, enter the amount in the Purchase Option
Maximum Amount field.

If you set a purchase option maximum amount, the purchase option price cannot
exceed this amount.

If you are using a formula, in the Purchase Option Maximum Formula field, select a
formula from the list of values.

If applicable, choose the Purchase Option Minimum Option by selecting a fixed
amount or a formula.

If you are using a fixed minimum amount, enter the amount in the Purchase Option
Minimum Amount field.
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If you set a purchase option minimum amount, the purchase option price cannot
fall below this set price.

11. If you are using a formula, in the Purchase Option Minimum Formula field, select a
formula from the list of values.

Note: Maximum and Minimum amounts do not apply if the
Purchase Option Type is $1 Buyout or None.

12. Optionally, select the Automatically Process the Fixed Purchase Option check box.

Note: If you select the Automatically Process the Fixed Purchase
Option check box, you must have selected $1 Buyout or Fixed
Purchase Option in Step 2, page 8-19. Additionally, you must
not select the Evergreen Eligible check box while authoring the
contract in the Create Service page, Create Fee page, or Terms and
Conditions page.

If you select the Automatically Process the Fixed Purchase Option check box, an
invoice is automatically generated for the purchase option amount at the end of the
life of the contract, and the sale of the asset to the lessee is processed. Whether you
select the Automatically Process the Fixed Purchase Option check box is dependent
on whether you intend to automatically process the purchase option selected by
the lessee in Step 2, page 8-19.

If the Automatically Process the Fixed Purchase Option check box is not selected, the
asset is returned to the lessor.

13. To save your work, click Update.

Set Up Termination Quote Process T&Cs

You specify parameters that determine which types of termination and termination
quotes are allowed for the contract.

Manual termination quote processes are allowed for all contracts; you can restrict the
contract to manual termination quotes only.

Automatic termination quote processes will use calculated parameters values that you
set up in the termination quote calculation terms and conditions. See Set Up Early
Termination Quote Calculation T&Cs, page 8-23 and Set Up End-of-Term Termination
Quote Calculation T&Cs, page 8-28.

You can specify whether early termination is allowed for the contract. You set the
parameter, End of Term Tolerance Days, that defines how many days prior to the
end of term date you consider an acceptable tolerance to still use end-of-term quote
calculations. Any termination prior to that is considered an early termination.

You can specify whether partial termination is allowed, that is, whether part of the
contract can be terminated.

You can also specify other termination quote parameters, such as gain/loss
information, quote approver, and the parties to whom you want to send the termination
quote.

See Termination Quotes, page 19-1.
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Prerequisites

Responsibility

Steps

Set up a contract.

Define formulas, if you are using them in these terms and conditions.

You must have retrieved or be in the process of creating a contract.

Lease Super User, Contract Administrator, Accounts, Accounts Controller, Operations
Manager

Perform the following steps in the Terms and Conditions page of the Contracts subtab:

1.

10.
11.

Click the Termination Quote Process hypertext link to show the Terms and
Conditions Termination Quote Process page.

The sections on this page are Termination Quote Process, Partial
Termination, Gain/Loss, Quote Recipient, Quote Approver, and Quote Courtesy

Copy.

In the Termination Quote Process section, if you do not want to allow automatic
termination quotes, select Manual Quotes Only.

Select the check box to allow early termination.

If you want to specify the earliest possible termination date, enter the First
Termination Date.

Select the check box to send bill of sale.

In the Quote Effective Days field, enter the number of days you want the termination
quote to remain in effect after the date that you create the termination quote.

This value determines the default expiration date that appears when you are creating
termination quotes for specific assets.

See Termination Quotes, Oracle Lease Management User’s Guide.

In the Quote Effective Maximum Days, enter the maximum number of days you
want the user to be able to manually adjust the Effective To date.

For example, if the Quote Effective Days in step 6 is 30, and you set the Quote
Effective Maximum Days for 40, the user in Asset Management can extend the End
Date by 10 days.

In the End of Term Tolerance Days field, enter the number of days that the
end-of-term agreement day is still in effect.

If you set a tolerance of 10 days, for example, a deal that terminates nine days prior
to the Termination End Date still qualifies as an End of Term termination.

In the Partial Termination section, if a partial termination requires approval, select
Approval Required.

To allow partial termination, select Partial Termination Allowed.

In the Gain/Loss section, select Approval Required if the partial termination requires
approval.
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This is only necessary if you did not select the check box in step 9. In this case, if
the partial termination generates a financial impact (Gain/Loss), you may want to
require approval.

12. In the Net Quote Option field, choose whether the Net Quote Option should be a
Fixed Amount or determined by a Formula, if applicable.

Allow for a Net Quote Option if you want to offset some amount against the quote
option in the event that a partial termination is exercised.

13. If the Net Quote is a fixed amount, enter the amount in the Net Quote Amount field.

14. If you are using a formula, in the Net Quote Formula field, click the flashlight
icon, and select the formula from the list of values.

15. In the Tolerance Allowed field, enter the amount of variance between the actual
termination amount and the net quote amount (figured by fixed amount or formula).

This field accepts positive and negative numbers. Positive numbers are assumed, to
enter a negative number, use a dash (-) in front of the number.

In the case of negative numbers, the figure entered is the amount of a loss you are
allowing. With positive numbers, this is the amount over the Net Quote figure that
you require to accept the quote.

Note: In the Quote Recipient, Quote Approver, and Quote Courtesy
Copy sections, you can set up default values for the recipients and
approvers of the termination quotes.

Note: When you create an actual termination quote, you can
override the default values set up in this page.

16. In the Quote Recipient section, select the main recipient for the quote.

17. If you want to have another recipient for the quote, select the additional
recipient, and in the Allocation Percentage field, enter the percentage by which you
are splitting the billing for that additional recipient.

The Quote Approver section contains the following fields:
e Approver is the party to approve the termination quote before it is sent.
* Advance Notice is the party who receives notification before the quote is sent.

* Delay Days is the number of days to delay before the quote is sent, when you
specify an Advance Notice party.

All the fields are optional. However if you choose to select and enter values in
this section, you must observe the following guidelines:

* If you specify the Approver, you must not specify Advance Notice nor Delay
Days.

e If you specify the Advance Notice party, you must also specify Delay Days, and
you must not specify the Approver.

18. In the Quote Courtesy Copy section, in the Courtesy Copy field, select the party to
notify for informational purposes.

19. Click Update to save your work.
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Set Up Early Termination Quote Calculation T&Cs

If you allow early termination of the contract, you must set up the details for calculating
the quote. The calculations used to create an early termination quote work in concert with
the early termination purchase option parameters you input earlier (see Set Up Purchase
Options T&Cs, page 8-17) to settle the financial obligations of the contract at termination.

The parameters you can use to calculate the quote include contract obligation, purchase
amount, discount rates, quote fee, return fee, rollover incentive, security
deposit, termination penalty and a variety of others.

The Termination Quote Formula uses only specific operands, which appear

in the following table. (An example formula string is: AMBCOC+AMC
POC+AMCQFE+ANYOUB.) In this example formula, the quote calculation is told to
consider either a fixed amount or a formula only for the following terms: contract
obligation, purchase amount, quote fee, and outstanding balance. All other terms are

ignored.

The following table shows the only operands that you can use to create termination

quote formulas.

Available Operands for Termination Quote Formulas

Operand Name

Description

Corresponding Terms
& Conditions Heading

AMBCOC
AMCTOC
AMCTUR
AMBPOC
AMCQDR
AMCTPE
AMCSDD
AMCRFE
AMCRIN
AMCQFE
AMYOUB
AMYSAM
AMCTAX
AMBSPR
AMPRTX

AMYFEE

Contract Obligation
Principal Balance
Unbilled Receivables
Purchase Amount
Discount

Termination Penalty
Security Deposit Disposition
Return Fee

Rollover Incentive
Quote Fee

Outstanding Balance
Service and Maintenance
Tax / VAT

Sale Price

Estimated Property Tax

Contractual Fee

Contract Obligation
Contract Obligation
Contract Obligation
Purchase Options (screen)
Discount Rate
Termination Penalty
Security Deposit

Return Fee

Rollover Incentive
Quote Fee

Outstanding Balances
Service and Maintenance
Tax / VAT

Sale Price

Estimated Property Tax

Contractual Fees

In the preceding table, each operand corresponds to a specific terms and conditions
heading (column three). The formulas used to determine the value of each one of these
terms can use be comprised of any operand.
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Prerequisites

Responsibility

Steps

Caution: Any other operands that you use in a top formula will be
unrecognizable in the quote and may result in an error or the creation
of a miscellaneous line, if the operand is another valid formula.

The lessee and the lessor negotiate the terms of an early termination quote prior to
entering into the lease contract.

Oracle Lease Management has seeded formulas that correspond with the Termination
Quote Formula and each of the Terms. See Formulas, Oracle Lease Management
Implementation Guide.

Set up a contract.
Define formulas, if you are using them in these terms and conditions.

You must have retrieved or be in the process of creating a contract.

Lease Super User, Contract Administrator, Accounts, Accounts Controller, Operations
Manager

Perform the following steps in the Terms and Conditions page of the Contracts subtab.

1. Click the Early Termination Quote Calculation hypertext link to show the Terms and
Conditions Early Termination Quote Calculation page.

Early Termination

1. In the Termination Quote Formula field, click the flashlight icon and choose the
formula that calculates the termination quote, if applicable.

Contract Obligation

1. Choose the contract obligation option, either Used Fixed Amount or Use Formula, if
applicable.

The contract obligation is the sum of the unbilled (future) rents, plus unpaid
fees, discounted back against the contract and reduced by advanced rent paid.

2. If you are using a fixed amount for the contract obligation, enter the figure in the
Contract Obligation Amount field.

3. If you are using a formula, click the flashlight icon, and select the formula from the
list of values in the Contract Obligation Formula field.

Note: Contract Obligation formulas must include either the
AMCTOC (Principal Balance) or the AMCTUR (unbilled receivables)
operand in the formula. Also, the corresponding operand must be
included in the Quote Calculation formula. You can include the
contract obligation operand (AMBCOC) in the top formula and

in the contract obligation formula to account for any additional
amounts.

4. Choose the prorat