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Network Traffice Analysis is an IBM service offering.
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What are
network outages
and poor
performance
costing your
company?

A unique set of network performance
analysis tools and consulting
services to support your on demand
environment
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Can you afford to have your
network tied up in knots?



An annual NTA service contract provides 
24x7 access to the NTA performance 
analysis tools via the Internet. Subscribers 
also receive toll free telephone access to 
NTA support specialists for assistance in 
using these tools,including:

! Installation and operation
! Determining how and where to collect 

network traces
! Interpretation of tool output

If the following questions are important to 
you, the NTA service should be of interest:

! Can I afford network outages or poor 
performance?
! Am I making the best use of my current 

network capacity?
! Is my capacity sufficient to meet current 

and future demand?
! Is a specific network segment, 

component, or application a potential 
source of delay?
! What measures can I take to avoid future 

network concerns?

The NTA tools were designed to identify 
potential bottlenecks and prompt 
corrective action before a problem is 
even visible to the end users.

NTA clients may also benefit from:

! Improved response times
! Increased data throughput
! Enhanced network stability with fewer 

delays and complaints
! Quicker diagnosis of complex 

performance issues with less demand 
on critical personnel
! Increased productivity

The NTA service makes it possible for 
companies of any size to employ 
advanced techniques to maximize their 
network performance.

The tools and assistance that NTA 
provides can make network analysis 
faster and easier. This may result in a 
reduction in invested time and 
resources. 

Let the NTA team help you assess the 
impact of the network on your 
applications. and the applications
affect on your network.

Call 1-800-876-8801 today, for more 
information.

Network outages can be costly to 
your business. Regular use of the NTA 
tools can help you avoid network 
outages and performance issues.

In addition,the NTA team is available to 
provide consulting on an hourly basis.
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IBM’s Network Traffic Analysis (NTA) Service 
offers a unique set of on-line network 
performance analysis tools for SNA and 
TCP/IP based networks to help support 
your on-demand environment. The NTA 
Service is designed to help you reduce 
response times,avoid intermittent errors, 
and increase utilization.

The NTA on-line tools have been helping 
network administrators resolve complex 
network problems since 1989. IBM’s team 
of trained specialists can also help you 
eliminate existing network concerns and 
avoid issues in the future.

The NTA service is designed to support
improvements in network efficiency, and 
to allow network support personnel to 
increase their productivity.
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